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1. CIIMCbK HA MHW3MOJ3BAHUTE TEPMHUHH, JEOUHUINU WU

CBHKPAIIEHUS
Coxpamenne Onucanne
bHb berarapcka HapoaHa Ganka
OBUC / SAP OcnoBHa 0aHKOBa HHOOPMAIIMOHHA CUCTEMA
TPEMA / TREMA Cucrema 3a ynpaBiieHUe Ha BATYyTHATE PE3€PBU
CHLK/GSSS Cucrema 3a cerbament Ha J{I[K
SysHR Cucrema 3a YUP u 3amiara
Enextponna cucreMa 3a HHGOPMAIIMOHHO 0OCTyKBaHEe HA
NOb®P
OromKeTa 1 (UCKAIHUSI Pe3epB
RINGS Cucrema 3a OpyTeH CEeTBIMEHT B PEalHO BPEME
Tpancesponeiickara aBTomMaTH3Mpana ciucTeMa 3a 6pyTeH
TARGET 2
’ / ) CETBJIMEHT B PEAITHO BPEME B €BPO.
L fd
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CucTemarta 3a yIpaBlIeHUE ¥ KOHTPOJI HA HATMYHUTE [IapH B
CMS / Kacosa cucrema
BHEB
1PS Cucrema 3a Hezabasu ranjauug GICEPA 6+
SAA SWITF Alliance Access

2. BBBEJEHUE
2.1. IPEAMET HA OBIIECTBEHATA IIOPBYKA

IIpenmet Ha Bb3/Iarane Ha ClIeTHUTE ACHHOCTH:

2.1.1. @OYyHKIMOHAHO PAa3BHTHE

IIpoexTpaneto, pa3spaboTkara ¥ BHEIPSABAHETO Ha H3MECHEHHS M JONBIHEHUS (HapUYaHH
[I0-HATaThK AJITEPHATUBHO ,,aKTyaJIH3allMy Ha CUCTeMaTa” WM ,,(yHKIHOHAIHO Pa3BUTHE ) KbM
CHCTEMAaTa, ca MOAPOOHO ONMMCAHU B T. 3.1., CBITIACHO M3UCKBAHUATA HA BH3JIOKHUTEIS, TOCOYESHU
B HAcTOAIIaTa TEXHUIeCKa crienuuKarus.

W3nenHeHneTo Ha IeHHOCTUTE Ce OCHILECTBSIBA Ype3 CKIFOYBAHE HA IOTOBOP 10 PamMKoBO
cnopazymenue Ne bBHB-86518/1.10.2020 r., Bp3 OCHOBa Ha OTHPAaBEHO ITMCMEHO MCKAaHE OT
BB3JIOKUTENS 32 AOMBIBaHe Ha odepTa chriacHo wi. 82, ain. 2 u ci. ot 30I1 u 3amanudTa no

HacTOAlIaTa TCXHUYCCKaA CI‘ICII,I/I(bI/IKaIII/ISI.

2.1.2. T'apaHuMoHHA MOJAPBKKA

[apannuoHHaTa MOAAPHKKA HAa BCHYKM aKTyalM3allMd Ha CUCTEMarTa, pealM3UpaHy II0
T. 3.1., ce OCBHIUECTBIBA NpPU YCJIOBUATA M CPOKOBETE, IOCOUEHH B HACTOAIIATa TEXHUYECKa
cnernu@uKanysa, paMKOBOTO CIIOPa3yMEHHE M NIPOEKTa Ha JOTOBOP 3a (YHKIMOHAIHO pa3BUTHE
(ITpoexT Ne 1), kakTo U cpoOpasHO TeXHUUECKOTO MpPEIUIOKEHME Ha ydyacTHUKa, u3OpaH 3a
W3IBJIHUATEN Ha NophukaTa. Cieqy n3TH4YaHe Ha ChOTBETHHS CPOK Ha rapaHLIMOHHATA MOIAPHKKA
00CIIy’KBaHETO HA CHOTBETHHUTE aKTyalH3allM{ CTaBa 4acT 0T a0OHaMEHTHOTO OOCIy)KBaHEe Ha

cuctemara 1o wi. 1, an. 1, T. 1 ot PaMKoBOTO criopazymeHue.

2.2. HOPMATHUBHA PAMKA
2.2.1. HopmaTuBHa ypenda, 0THOCHMA KbM JAEeHHOCTTA HA CHCTEMATA
2.2.2. HaumoHajnHa HOpMAaTUBHA ypeada B 00/1aCTTa HA €JIEKTPOHHOTO YHIPaBJICHHE
3aKoH 3a eJIEKTPOHHOTO YIIPABIICHUE;
3aKoH 3a eJIeKTPOHHUS JJOKYMEHT U €JIEKTPOHHHUTE YIOCTOBEPUTENHHN YCIYTH,
3aKoH 3a eJIEKTPOHHATA UIACHTU(DUKALINS,

3axoH 3a 3alKTa Ha JINIHUTE JaHHU;



3aKoH 3a 3alIuTa Ha KIacu(uiupanata nHGOpMAaIKs;
3aKoH 3a aJIMUHUCTPAIIITA;
3aKO0H 3a JOCTHII JI0 00IecTBeHa HHPOPMALIKS;

HOZ[S&KOHOBI/ITC HOPpMaTUBHU aKTOBE (HpaBI/IJIHI/IIII/I u Hape)l6n) KBM T'OPETIOCOYCHUTE 3aKOHH.

IIpr w3nbiHenneTo Ha oOleCTBEHATa MOPBYKA ClEBa Jia ObJaT ChOOpPAa3IBAHH BCHYUKH
OTHOCHMHM HU3UCKBAaHUSA, IPOU3THYAIIM OT IEHCTBAIUTE HOPMATHBHH aKTOBE, KOUTO MOCTABST
TEXHUYECKH, TEXHOJOTMYHH /WM IPYTH M3UCKBAHUS KbM JEHHOCTHTE, IPEIMET Ha TOPHYKATA,
HE3aBUCHMO JAJIM Ca H3PUYHO ITOCOYCHH.

MsmbnauTenar cnexsa jJa B3eMe IIOJ BHHUMAaHHE M HOPMATHBHHTE aKTOBE, KOMTO
MEXyBPEMEHHO MOraT Jia BILI3aT B CHJIa M UMAT OTHOIIECHHE KbM H3IIBIHEHHETO Ha MOPHYUKATA.

llpn ycraHoBsBaHe Ha IPOTHBOpPEYME MEXKIY HACTOSIIATA CHEHM(UKAUUS U JCHCTBALI

HOPMAaTHUBEH aKT, IPHOPUTET UMa CBOTBETHHUST aKT.

2.3. ONMMCAHUE HA CHUCTEMATA, NPEAMET HA OBIIECTBEHATA
IMMOPBHYKA. TEXHUYECKU XAPAKTEPUCTUKH

2.3.1. OcHOBHH XapaKTePUCTHKH
®yHkuuoHaneH 00XBaT Ha porpamen npoaykr ,,CO®PU-BHB

> Mopuyn ,,AMAHECTPATODP*
v' Hacrpolika Ha mapaMeTpH U aIrOpPUTMH
[MopabpskaHe Ha HOMEHKIIATY pU
PerucTbp Ha CHHTETHYHHE CMETKH (B IIPOrpamMeH IPOLYKT ,CODU-BHBE*)
BanyTna Tabnuia

Paboten xanengap

T T T N

Ynpasiienue Ha ONAIIKaTa OT HEOCYCTOBOIEHH JTOKYMEHTH

v' Jlebunupane u U3NbIHEHNE HA TEXHOIOTHYHH npouenypu (makeTHH 06paboTKu)
» Moayn ,,C4eToBOACTBO

v OGpaboTka Ha JOKyMEHTH (BbBEK/AHE, KOHTPOJI, PeTaKTUPAHE ¥ OCYETOBO/ISIBAHE)

v' O6ciyxBane Ha JOKYMEHTH OT OIAIlIKaTa (HabmoneHue, 0CUETOBOSIBAHE,
CTOpPHHpaHe, I1eyar)

v' Pabota ¢ aHaIMTAYHM CMETKH (OTKPUBAHE, 00CITy)KBaHe, 3aKPUBAHE, PETHCTHD HA
OJIOKHpaHH CYMH H 1p.)

v' OGciyxBaHe Ha ,,BBTPEIIHH IEIO3UTH Ha OIOKETHH IPeIIPHATHS (OTKPHUBAHE,
3aKpUBaHE, OJIMXBSIBAHE)

v" KimenTtcka kapToTeka




v' OneparvBHA OTYETHOCT 3a:
+ Heyrounenu cymu
¢ Peructbp Ha cymu 3a uHKacupane upe3 PUHI'C
¢ Ilentpanusupanu GrOPKETHH CPECTBA

v Bromxetun popmu

v" Tlomournu GpyHKiuy (A34UCIABAHE Ha JTUXBA, MpoBepka HAa IBAN, monyyasane Ha
BaJIyTeH Kypc oT SAP, mosnyuaBase Ha mHGOpManus 3a ciecuMeH oT SAP, peructsp Ha

[I€YaTHUTE CIpaBKu B nporpamuaus npoaykt ,,CODU-BHBY, nocthn 10 JOKyMeHTaLHATA
Ha cUCTeMAaTta)

v’ TleyaTHu ¥ €KPaHHM CIIPABKH.
» Mounyn ,,Kacosu caemxu:
v Hactpoiika Ha Moy jia
v’ PerucTpupane 1 00paboTKa Ha KACOBY CIENKHU B JieBa
v T'enepupane U OCYETOBOSABAHE HA JOKYMEHTH 10 KACOBU CIEJIKU
v Chpasku
» Mogayn ,,Takcn ¥ KOMHCHOHHHU
v JlebuHupane Ha TAKCH ¥ KOMUCHOHHA
v' T'edepupane Ha CUETOBOJIHH OLEPALIHH
» Monyn ,.Bepudukarivs Ha JOKyMEHTH
¥"  Hactpoiika Ha MOxy1a
v'  Bepudukauus Ha JOKyMEHTH
» Mogayn ,,Enunnara cMeTka’™:

v'  BeBexnane, pelakTupane, BepuQuKanys Ha 3assBKH 3a IUIalljaHe OT eIMHHATa
cMmeTka Ha MO:

v' Vnpasienue Ha JTUMHATHTE 3a pazxoau Ha [TPBK
v' Perucrbp Ha GIOKETHATE Pa3IOPEIUTENIN
v' Perucrsp Ha [IBpBOCTEIIEHHN CHCTEMH 3a PasNopeskaaHe ¢ OIOUKETHH CPENCTBA
v TleyaTH¥ ¥ €KpPAHHH CIPaBKU
» Moay ,,BanyTHH caenKu’”:
v" Perucrtparus 1 06paboTka Ha BXOJSIIH BTy THH HHCTPYKIIHH

v TlopabpKaHe Ha PETUCTBP, ChABPIKALL ITOApoOHa HHGOPMAIHs 3a JIOTOBOPEHUTE
panyTau onepanud /SP-T, F-RWARD/

v' TloanbpxaHe Ha napaMeTpy U allrOPUTMHU

v' ABTOMAaTH4HO TCHCPpHUPAHC Ha CUCTOBOIHN OataHCOBU U 3&ﬂ6aﬂaHCOBIfI oncpanuun
II0 CACJIKAaTa Ha JaTraTa Ha CKJIIOYBAHE U Ha JiaTa Ha BajJlbopa

v TleyaTHU U €KpaHHHU CIIPaBKH
» Monyn ,,EnextponHo 6anKupaHe®:

v Oropusanus Ha TOTpeOUTENH



v' Tlomaspikane Ha mapaMeTpu ¥ HOMEHKIATYPH
v BbBeKIaHe U OTOPH3AIMS Ha JOKYMEHTH

v' Ilpenocrassite Ha HHPOPMAIHSA 3a CTATYCA U CYETOBOHUTE 3AlMCBAHMS 110 CMETKH
(BBB (popmar 3a medar u Gopmar 3a eJeKTPOHHa 06paboTKa)

> Mogayn ,,Pexoncunanys’:
v' TlogaspiaHe Ha mapaMeTPU ¥ HOMEHKIATYPH
v' PeKkoHCWIaHs Ha canja, 000POTH H JBIKCHHS HA CMETKH
v' Cnpasku

»  Monyn 3a neduHHpane Ha IOTPEOUTEINTE U TEXHUTE TIPABA 3a JOCTBII 10 QYHKIIHA H
JaHHU

» Mogmyn 3a HaGmozeHne (MOHATOPHHT) Ha IPOIIECHTE B IPOrPAMEH IIPOLYKT
,»COOU-BHB*:

v' Tlomrbprkade Ha TAPAMETPH M HOMEHKIIATYPHU
v' Habmosienne u B3MMaHe Ha PelleHHe Ha/3a BB3HUKHAIN CHOUTHS

V' VYBeloMsiBaHe Ha OTOPU3UPAHU HOTPEOUTENH 32 BE3HUKHAIO CHLOUTHE (dpe3 e-mail,
SMS)

»> Moy 3a ynpaBieHUe Ha JINMATHA Ha PA3TIOPETHTENH ¢ GIOUKETHH KPEUTH npu
MuHuCTEpCTBOTO HA (DPHMHAHCHTE.

» Tloaaspxane Ha mopy ,,Payment Gate Manager, usmosssar ce 3a 0OMeH Ha
unpopmanus mexay BHb u cucremure Ha ,,bopuka-bankcepsuz® AJl:

1. MHacTamamnus Ha cucreMara.
2. Ilpunarane Ha HOBM BEPCHH Ha CUCTEMATA.
3. Oka3zBaHe Ha KOHCYJITAHTCKA IOMOLI IIPH aIMUHUCTPHUPAHETO HA CHCTEMATA.

4. OkasBare Ha TeXHWYECKa IOMOII Ha agMuHHCTparopute B BHB, npH BB3HUKHATH

TPENIKH, MHIUICHTH U/Aid NPOOIEMH, KaKTO OTJANIeUeHO, Taka U Ha MSCTO - B crpajara Ha BHB.

> OO6MeH Ha HHPOPMALHS C JPYTH CHCTEMH H MO IIH:

a) O6MeH 1 00paboTka Ha (aiioBe

BUCEPA
BOPUKA
CEBPA
SAA
TREMA
SAP-BCA
SAP-FI
SysHR
TARGET 2
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v MOB®P

6) O0meH Ha uHOpMaIy B online pexxum upe3 DB link

v CMS

v' CEBPA
v" RINGS
v' GSSS

B) WebServices 3a 06men Ha uHpopmamst csec SAP BCA

v Tlonyuasane Ha BanyTteH kypc ( IF 9)
v Tlonyuasane na cnecumer (IF 8)

v' CuyeTOBOJHY 3aUCBaHNs, HHUIIMAPAHY B IPOrPaMeH MPOAyKT
,CO®U-BHB (IF12ab);

v' CueroBoauu onepanuu, naunuupann B SAP-BCA (IF 12c¢)
v' Forward Payment orders to SAP BCA (IF 31)

r) dyuxnuu 3a HaOroeHue padorata Ha Web ycyrure.

> CDyHKI_IHOHa.IIHOCT IIpy BH3HHUKBAHE Ha aBapHﬁHH CHUTYalluH, CBbpP3aHH C OTIIaaHe Ha

KOMYHMKalUATa ¢ mporpameH npoaykt ,,COOM-BHb* ¢ B3auMoaeicTBAIUTE CUCTEMM.

» OYHKIMOHAIHOCT NPH NOATOTOBKA M U3BBPIIBAHE Ha FOAMIIHO MIPUKIIOUBAHE B

nporpamed npoaykr ,,CO®U-BHB*.

» OyHKIMOHAIHOCT 3a paboTaTa Ha OIepaTOpUTE NIPU M3BBPIIBAHE HA €XKEHEBHU
[IAKETHH OTIEPaIliyl B CUCTeMara, KakTo ¥ IIOJrOTOBKa Ha CHCTEMATa 3a Havyallo ¥ Kpad Ha

CYCTOBOJACH JCH.

» OyuxuuonaneH obxsar Ha MOy ,,JIHTepHET OaHKMpaHe Ha OIOKETHHUTE

IpeANPHITUS * KbM IporpameH npoaykr ,,COOH-BHb*:

- Anmunuctpupase B bHb
v’ VipapneHue Ha KIHCHTH U TEXHUTE CMETKH U IIOTPEOUTENH;
v’ Jlexnapanum,
v Tlperyen Ha YBEIOMHUTEITHATE IMCMA 3a JIMMHUTH Ha KIMEHTH;
v" Crpasky;
v' CpoO0lLIeHs 10 KIMEHTHTE Ha CHCTeMaTa
v @uiTpupaHe ¥ Iperiie]] Ha IUIaTeXXHU JOKYMEHTH;

v Ilpernexaane, KOHTPOJIMPaHE U IOAINUCBaHE OT cIy>xutes Ha BHB Ha
CIIECHMEH, Ch3/aIEH OT KIMEHT, aHaJIOT Ha XapTHeHUs CIIECHMEH OaHKara.
CopaBka 3a CHECUMEHUTE II0 KJIMEHTH;

v' Habro[ieHye Ha aKTHBHOCTTA Ha IIOTPEOUTENINTE U CIPABKY B XKypHalia Ha
CHCTEMATA;



v’ JlefiHOCTH, CBBP3aHH C pa3penaBaHeTo U 3a6paHsIBaHeTO Ha JOCTHIIA [0
MOZyJIa ¥ U3NPALIaHEeTO HA MPEBOAN KbM OaHKaTa;

v' HacTpo#ku 110 IpexXBhpIIsHE Ha JAHHU B APXUBHA CXEMa;

v’ Vipasnenue Ha HOTpeOUTEH

*

ciyxurenu Ha bHbB, xopexuuwn u nperien;

X3

%

Certification Authority (CA) — Ynpasnenue Ha Y 10cTOBEpsSBaIIH
OpraHy, ¢ YUUTO CePTUPHUKATH PabOTH MPUIIOKEHUETO;

v IopabprkaHe Ha HOMEHKIIATYPH
v PBKOBOJCTBO HO MMOTpeOUTEIHTE.
- baHkupane 3a KIueHTH

v BoBexmane, KOHTPOJI, Ch3JaBaHe Ha [AGIOHN M MOANMCBAHE HA brojrkeTHO
IUIATeXKHO Hapexaane u [IpeBoqHO HapekaaHe 3a IUalane KbM OFODKETa;

v Jleknapaumu;
BoBexxnane Ha JOKYMEHTH OT (aii;

Pez[aKTHpaHe, Operiaca, NOANUCBaHE U U3MpalllaHe Ha INIaTe)KHHA
HJOKYMEHTH,

CopaBku;
VYipaBieHue Ha KOHTPAreHTH;
Cob3naBane, pelakTHpaHe U HOANKCBAHE HA CIIECUMEHH,

VYnpasnenue Ha noTpeOuTENH;

NN XN RN K

PBKOBOJICTBO HA TOTpEeOHUTENHUTE.

° ApXWBHpaHE Ha JaHHH OT 6azara Ha mporpameH npoaykt ,,COOU-BHB,
2.3.2.  Jdoctbu 10 undopmanus
Hoctenbt 1o COOU-BHB B Brirapckara Hapoasa 6aHka e opraHu3upan IIpY Clla3BaHe Ha
IIpUeTaTa KOHIETIHS 32 IIPSIOCTaBsAHE Ha IIPaBa 3a paboTa ChC CHCTEMATA OT COOCTBEHUKA I1.
2.3.3. Bupmose cipaBKH 3a BbTPEUIHH NOTPESHTETH
CO®U-BHB mpenocrass Ha morpebutenure B BHB pasnudsn Bumose ONEPAaTUBHU H

AHAJIMTUYHHU CIIPABKH, KAKTO U JIOI'OBE 3a IIpocjICasIBaHE Ha pa60TaTa OT aAMUHHCTPATOPHUTE.

2.34. Bwugose noTpeduTenH

Cnyxxurenu oT pgupekims ,[JIlaBHO CYETOBOACTBO®, Cnyxutensm oOT JUPEKIUs
,»FIHQOPMAIIIOHHN CHCTEMH, KOUTO Yy4acTBaT B aIMHUHHUCTPUPAHETO Ha cucTreMara. Ciry)KuTeiu

Ha MUHHUCTECPCTBOTO Ha CI)I/IHaHCI/ITC.

2.3.5. XapayepHa u codpryepHa miaardopma.
Xapnyepna miardopma: Cepesp IBM P-WERS
opryepHa mardopma: AIX 7.1




2.3.6. PesepBupaHe Ha peajHaTa cpexa
bazara ot nanau Ha CO®U e uHCTaNMpana BHPXY ABa ChbpBBpPa, Primary u Stanby B Oracle
Data Guard. ExenHeBHO, Ipemy M cie/l NPUKIIOYBAHE HA CUCTOBOAHMS JEH, CE€ H3BHLPIIBA

apxMBHMpaHe Ha JaHHUTe. BcHuky [aHHM OT NPOJYKTHBHATA cpela ce perumkupar B Standby

cpcaara Ha cucTeMara.

2.3.7. MpexoBa CBbP3aHOCT
Cucremara U3n0/3Ba BHTpeLIHaTa JIokaiHa Mpexa Ha bHb.

2.3.8. /InckoBO NpoCTPAHCTBO

bazara nagHM H31ON3Ba JUCKOBO IPOCTPAaHCTBO BBPXy SAN Oasmpana cuctema 3a

ChXpaHEHUe Ha HHPOpMaIIUs.

2.3.9. MHM3noasBaHu MJIATHOPMH M TEXHOJIOTHH

W3snomseanu ca Oracle F-rms and Reports, OAS, java.

3. TBUCKBAHUA KbM U3ITBJHEHUE HA IIOPBUYKATA

3.1. OIUCAHUE HA JEWHOCTHUTE, BKJIOUEHH B OBHIECTBEHATA
IMOPBYKA 3A ®YHKIINOHAJIHO PA3BUTHUE

PaspaboTBanero Ha HOBara (P)yHKIHMOHATHOCT 1€ OCUTYpH JUPEKTHA KOMYHMKallMd Ha

CO®U-BHB cie cucremute Ha bopuka AJ] — IPS u CEBPA. B Ta3u Bpb3ka € HeoOXoAuMO Ja

OBae H3BBPINCHO CICITHOTO!

» Paspaborka 8 COOM-bHb va Communication Module, #30b1HsABal CIIEIHATE
(OyHKIIH;

o

% Mspnuuane Ha usrbuenute or BHB nmaketnu miuamanus BeB ¢opmar ISO 20022
oT 6azara nanHu 1 Hacounanero uM KM PGATE SaaS BISERA 6 Bulk Payments
Module, uncranupad B uadpactpykrypara Ha BOPUKA mo IBM MQ nporokorn,
OCHTypsiBalll HaJleXKIeH OOMeH Ha ChOOIIEHHUATA.

% Wspnuuane Ha nojiyvenute 3a BHB cpobmenus 3a naxetau muiamanug B ISO
20022 ¢popmar ot PGATE SaaS BISERA 6 Bulk Payments Module, nacranupan
B uHdpacTpykrypara Ha BOPUKA no IBM MQ npoTokoi u 3allHCBAHETO UM B
Oazara laHHY.

< Wspmuuane nHa msapuyennte or BHB CEBPA cpobmenua or 6asara gaHHd U
HacouBaHeTo MM KbM PGATE SaaS SEBRA Module, uscranupan B
undpactpykrypara Ha BOPMKA no IBM MQ npotokost, ocurypsiBaiy HalleoKaeH
o0OMeH Ha ChOOIIEHUSTA.

¢ M3Bnnuane Ha nonyduenute 3a BHB CEBPA cro6menus or PGATE SaaS SEBRA

Module, uacranupan B undpactpykrypara Ha BOPMKA mo IBM MQ nporokon

Y 3amKcBaHeTo UM B Oazarta JaHHU.
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> Anantanus na PGATE SaaS BISERA 6 Bulk Payments Module B undpactpyxrypara
Ha BOPUKA 3a m3nbiHeHue Ha cieqnute QpyHKIUM: V3BIMYaHe HA M3TbYCHHTE OT
bBHb makernm mmamanus or cnorBerHara IBM MQ onamka, Bepuuxanms,
noanucBane u HacouBaHe KbM BISERA6-IPS.

< W3Bnmyane Ha nonyuenute 3a bHB crobmenus or BISERA6-IPS u 3anucBanero
UM B chorBeTHaTa IBM MQ omamka 3a mociemamo wssimdane or SOFI2
Communication Module, uxcrammpan B undpacrpykrypara na BHB.

> Apnanranus Ha PGATE SaaS SEBRA Module B undpactpykrypara na BOPUKA 3a
U3IbIHEHHE Ha cleanure QyHKmuM: M3pnumuane Ha m3msuenute or BHB CEBPA
choOmeHus oT chotBeTHaTa IBM MQ omamka, BepudUKAms U HACOYBAHE KbM
CEBPA.

% Wspnuyane Ha mosygernre 3a BHB cho6menns or CEBPA ¥ 3ammicBaneTo UM B
cpotBeTHaTa IBM MQ omamika 3a mocieapamo m3smnuane or SOFI2
Communication Module, nrcramupan B undpactpykrypara na BHB.

Cxema Ha peaqu3anus Ha GpyHKIHOHATHOCTTA:

BNB Infrastructure  BORICAInfrastuctire
s08 ; Pgate Sass
' om0
Ccommunjatien . . | CERPA
, o potseel '
_ o SEBRA Module
i o
-~ suvd . .
SOF1 2 rommanication . . BBERRe )_,
Communication &« s B BIGERAG m";&:}fﬁm“ Bulk
Module . o i BulkPauments (oo ) Payments
: vccue . B Service

3.2. MSICTO HA U3IIBJIHEHUE HA OBIECTBEHATA MTOPHYKA
Ycemyrate, CBbp3aHH C HACTOAIIATA I[OpbUKA, IIE CE W3BHPIIBAT B Crpajata Ha

BB3JIOKUTEIA, HAXOAd1a ce Ha Iiowman ,,Kusas Anexcanasp [“ Ne 1, rp. Codusi.

+)
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3.3. CPOKOBE
CpoK®bT 3a peanu3aius Ha (pyHKIMOHAIHOCTTA € 10 1 (€I1H) Mecell, CUUTaHO OT J]aTaTa Ha
[OJIMCBaHEe Ha JIOrOBOpa. V3MBIHUTENSAT ce 3a4b/DKaBa a OCBIIECTBHM aKTyalu3alMuTe Ha

CucreMara 1o HacTOdIIaTa TEXHUYEeCKa cneumbm(a 3a He noBeue oT 576 JyoBekoyaca.

3.4. IPUEMAHE HA  M3INBJHEHHUETO HA JEMHOCTUTE 1§ (0]
OYHKIIMOHAJIHO PA3ZBUTHE
[lpuemManeTo Ha W3IBIHEHHETO Ha AeHHOCTHTE 3a (QYHKUMOHAIHO pa3sBUTHE OT
TeXHUYECKaTa CIeUu(UKanms, Cce OCHUIECTBABA 4Ype3 MOANHCBAHETO Ha [BYCTpPaHEH
[peaBaTeIHO-[IPUeMaTeIeH IPOTOKOIL.
I[TpueMaHeTo Ha M3IIBLIHEHUETO HA ASHHOCTUTE 10 (YHKIIMOHAIHO Pa3BUTHE € MOJPOOHO
OIIMCaHO B IPOEKTA HAa JOTOBOP 3a NPOEKTHpaHe, paspaboTka ¥ BHEAPsBAHE HA M3IIBIHCHUS U

JOMBITHEHUS (TIpoeKT 1).

3.5. JUIIEH3U U ABTOPCKU ITPABA
ABTOpCKUTE IIpaBa BBPXY BCSKa JOMBIHUTENHA (GYHKIMOHAIHOCT paspaboreHa ot
M3 BJIHUTEJIS no To3u norosop npunayiexar uskmountenso xa U3MNBJIHUTEJIA, kato
BCHYKO U3pabOTEeHO B Ipolleca Ha M3IOBIHGHHE Ha JIOTOBOpa € COOGCTBEHOCT HA

BDB3JIOXKUTEJIS, cuuTano oT gaTara Ha HETOBOTO Ch3JaBaHe.

3.6. IMPOLIEAYPA 3A OTCTPAHABAHE HA THPOBJEM/MHIUJIAEHT
MIAEHTUOUKAIINA — PETUCTPAIIUA — PEAKIIUS) ITPH TAPAHITUOHHATA
HNOJJIPHKKA HA UBSMEHEHUMSATA U JOITBJJHEHUATA

3.6.1. WHpenTnduxanus
Wnentudukanusra Ha OpoOieMu (MHIMACHTH) C€ M3BBPIIBA OT CIYXHTCIUTE Ha
aupexius ,Mupopmanmonnn  cuctemu. CBOTBETHHAT CIyXKHTENl PETHCIpUpa IpobieMa
(uamuaenta) B cucremara Service Desk Ha BHD 1 mpu HE0OX0MMOCT yBEAOMSBA U3IBIHUTENA
1o Tenedon u/uny e-mail, kato U3npalna THIOBA GopMa 3a OIECaHKe Ha Tpobiema (MHIMCHTA).
3asBKM 3a aOOHAMEHTHO OOCIyXBaHe ce IpueMaTr 24 dYaca B JICHOHOLIMETO, CeleM IOHHU B
cenqmunara (7x24).
3.6.2. Perncrpanms
Peructpanuara Ha npoGieMu (MHIUICHTH) BKIKOYBA YBEIOMSBaHE U H3IpallaHe Ha
MHHHMYM CJIEJHUTE 33IB/DKATEIIHA aTpUOy TH:
Onucanve Ha npobieMa (MHIKUACHTA);

CrTelleH HA BHUAHUE,

-12-



IIpuopurer 3a paspemasane;
Jlata ¥ yac Ha BL3HUKBAHE;
Hara u yac Ha perucrpanus;
Vme Ha city)xuTen Hin cucTeMa, UACH TAGUIUPAITH HHIIHICHTA;
CBbp3aH M € ¢ ApYyIry HHIHICHTH.
3.6.3. Peaxuus

M3nbnaurensar pearupa W OTCTpaHsBa TPOGIEMHTE M MHIMICHTHTE B CPOKOBETE 110
T. 3.8.2. OT HacTOAIATA TEXHUYECKA crenupuKanms.

Msubnaurenar uudopmupa ciyxutens Ha BHB, U3BBPINAII HACHTHPHUKALMATA Ha
npobieMa (MHIU/ICHTA), 32 (PaKTUYECKH H3BBPIICHATA paboTa B IbpBHS PabOTeH JEH cilel Kpas
Ha CEOTBETHHS CPOK 11O T. 3.8.2. OT HACTOSAWIMS JOKYMEHT, 93 IPOTOKON 3a H3BbPIIEHA paborTa.

OtcrpansBaneTo Ha HHIMICHTH B CHCTEMATA, CBHP3AHH ChC CHTYPHOCTTA, CE U3BBPIIBA B
CBOTBETCTBHE C IpPOLEAypaTa 3a JCHCTBUs NPH MHIHMICHTH, CBBP3aHM CHC CHUTYPHOCTTA HA

uHpopmarmonnuTe cucremu B BHB.

3.7. TAPAHIIMOHHA IOJJAPBHKKA:

3.7.1. ToapoGHo onHcanne HA yeJayTUTe 10 FAPAHIHOHHA MOAPbKKA

V30panusit 3a m3MbIHATEN ClefBa ja OCUTYpH Ge3IUIaTHA apaHUOHHA HOIIPHKKA 32
Cpok oT 1 (eaHa) roguHa 3a BCHYKH NPUETH aKTyalH3aluH Ha MH(POPMAIIMOHHATA CHCTEMA OT
HacTosllaTa TeXHU4ecka crenudukanus. CpokbT Ha rapaHIMOHHA TOUIPHKKA Ha BCAKA npuera
aKTyalu3alys 3amo4sa a Teye OT Jarara Ha IPUEMAHETO M, yIOCTOBEpEeHA C MOIIMUCBAHE HA
CHOTBETHHS JIBYCTPaHEH MpeaBaTeIHO-IIPHeMaTesieH IPOTOKO.

B pamxure Ha rapaHnuonHaTa HOAIPEKKA, H3TBIHATEIST CIIEABA 12 OTCTpaHsIBa BCHYKH
MHIMICHTH W/WIA OpoONeMH, BE3HHKHAIA BB BPH3KA C MM 110 MOBOJ U3BBPIIEHUTE OT HETO
aKTyanusauuu. B rapannpoHHaTa OOMUIPBXKKA HE ce BKIIOYBA JOOABSHETO HA HOBA
(yHKIMOHATHOCT. 3a/bIKEHNATA HA W3MBIHATENS IO rapaHIUOHHATA TMOJAPHKKA OCTABAT
BAJIM/IHA J10 M3TUAHE Ha ChOTBETHUTE FapaHIIMOHHK CPOKOBE 3a U3BBPIICHUTE AKTyaIH3alMH Ha
CHCTEMaTa ¥ IpH IpeKpaTsBaHe Ha JOroBOpa.

l'apannmonnara mojpexka ce M3BbpIIBA 24 yaca B JCHOHOLIMETO, CEIEM JHH B
cenmuuara (7x24) no 3apbpuiBaHe Ha paboTaTa Mpu IPOOIEM/HHIUIEHT ¢ Haif-BHCOK IIPUOPHUTET,

OCBCH B CIIy4auT¢ Ha aBapHﬁHa CUTyalus.
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3.7.2. Bpeme 3a peakuus 1 Bpeme 3a 0OTCTPaHsABAHE HA NPOGIeMU/HHINACHTH

Huso na Bpeme
NpHOPHTET : Bpeme 3a 32 OTCTpaHsABAHE
Ne Onucanne
Ha npodiem/ peaxkuus Ha npoduaem/
HHIMCHT MHIOMICHT
Bb3HuKBIHAAT
npoOIeM/MHITUACHT bi (o) bi (4]
IpeIn3BUKBA IPEKBCBAHE HA 1 (equn) yac 3 (Tpu) yaca
Haii-Bucox
1. paboTara 110 U3IIbIHEHUE HA cren cien
NPHOPUTET
3HAYUMH 110 BXKHOCT 3a7a4u YBEIOMSIBAHETO | YBEIOMSBAHETO HA
Ha OaHKaTa, CBbp3aHH ¢ Ha M3ITBJIHUTENA H3IBITHUTEIIS
peNyTallMOHHUS PUCK
Bb3nuknanuar JI0 10
po0JIeM/MHITHIEHT 3 (Tpu) yaca 8 (ocem) yaca
Bucox
2. NpeI3BUKBA CIMpaHe Ha cnen cien
npuopuTeT
pa60TaTa Ha OIIPCACIICHHN YBEAOMABAHETO VYBEIOMSABAHETO Ha
Ou3Hec Ipouecu B 6aHKaTa Ha M3IIBIHATENS H3ITBITHUTEIS
bils)
Bob3nukHANIMAT il
2 (nBa) paboTHH
npo6aeM/MHIUAECHT 4 (deTupn) 4aca
Cpenen JHH
[PEAM3BUKBA TPYJHOCTH IIPH cnen
NPHOPHUTET clen
U3ITBLIHEHUETO HA OTNPENeNICHH | YBEIOMSIBAHETO
YBEIOMSIBAHETO Ha
OusHec npolecu B OaHKaTa Ha H3IIBIHATEIS
M3IBJIHATENS
JI0
BB3HuKkHAIHAT o
1 (equn)
npoOIeM/UHIUAEHT 20 (aBagecer)
Hucnkx padoTHH XHH
IpeM3BIKBa HEYZI00CTBA IIPH paGoTHH AHM Clie]
NPHOPUTET cien
H3IIBTHEHUETO Ha ONPEIETICHH YBEIOMSIBAHETO HA
yBEAOMSBAHETO
GusHec mporecH B baHkaTa U3IBJIHATENS
HA M3ITBJIHATENA
Cutyanus, Ipa KOoATO OrsoBaBane 10 | IIpoasimxasane Ha
ABapuiiHa
cucreMara He paboTu u3nsio | 1 yac Ha MACTO — pabotata ¢
cuTyanus
HWJIM 4aCTHYHO crpagara Ha bHb

exunure Ha bHb
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Huso na Bpeme

npuopurer Bpeme 3a 34 OTCTPAHABAHE
Ne Onucanme
Ha npobaem/ peakuus Ha npobsem/
HHIMICHT HHIUAEHT

10 OTCTpaHABaHeE

Ha nmpob.eMa

HuBaTta Ha NpHOpHTET Ha NPOOIEMHTe/ HHIH/IEHTHTE e ONPedeIsT 0T B3J0IKHTES,
KaTo CBINUAT YBEJOMSBA YpPE3 CBOUTE CIYXKHTEIH CBOCBPEMEHHO WU3IIBIHUTEIS 338 BCEKU
MHIHICHT H/WIIA IPOOIIEM, B3HUKHAN B PAMKHTE Ha CPOKA Ha FAPAHIHOHHATA TO[IPHIKKA.

lIpeanoxennre BpeMena ce H3MepBaT B pAMKHUTE Ha pabOTHOTO BPeMe Ha BB3JI0KHTES OT
8:00 gaca o 18:30 gaca. Cucremara Ha Bopuka 3a perucTpamys i yrnpaBleHie Ha HHITHICHTH ¢
HaIlMYHA 33 GaHKaTa B pexxum 24/7. IIpu mpobieMu ¢ KpUTHYEH U BUCOK IPHOPHTET 1 HY’XJ]a OT
He3a0aBHA PeaKus, M3IBIHHTEIT Ce 3abJDKaBa 1a OCHIYPH CICLHAINCT/H H3BHH paboTHO
BPEME M HEIPUCHCTBCHU JIHU (IIOYUBHY JHH M OQUIIHATHE [TPA3HULH).

Bpemero 3a orcTpaHsBaHe Ha mpoOJeMUTE 3alo4yBa ga Tede OT MOMEHTa Ha
PETUCTPHpPaHeTo UM B cucTeMara. [I[pu HeBBb3MOXKHOCT 3a perHCTpHpane Ha MPo6IIEM B CHCTEMATA,
YBEIIOMABAHETO 32 BB3HMKHAIM HWHIMAEHTH CTaBa HA MOCOYEHUTE MO-T0Iy KOHTAKTH B

ManI/IHaTa 3a €CKaJiauus.

Marpuna 3a eckanamnms:

Hugo HacouBane OTroBOopHHUK Tenedon Nwmeiin
SKHUII
1. Call Center
8 Exun pazpabotuniu
3 PrvroBoguren otaen
’ "Uudopmanmonnu
ycayra"
4. Hupextop "Ilnarexxuu
CUCTEMH "
MH(POPMAITOHHO
oOciyxBane"

y P ¢AbT HAa OTCTpaHABAHC HA HpO6JIeMHTe CC OIPEHCIIsd B 3aBUCUMOCT OT TEXHMUSI IIpuo
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4. TBUCKBAHUA KbM YYUACTHHMIIMTE

1. VY4YacTHHKBT clie[Ba Ja IpeaCTaBu B TeXHUUYECKOTO peAioKeHue NoApOOHO ONNCaHNe
Ha YCIyTHTE, CBHP3aHU C (PYHKIMOHATHOTO pa3BUTHE HA CHUCTEMATa CBIVIACHO TeXHUYeCKa
crenukanms — [Ipunosxxenue Ne 1B u nckanero 3a joneiBaHe Ha odepra, ChAbpIKalIo cleIHaTa
nHpopMaIus:

- M3mon3BaHata OT y4YacTHHKA METOJMKa 3a IIpOBEXJaHe Ha OW3HEC aHalIu3a IIpU
pa3paboTKa Ha JOMBIHCHUS W M3MEHEHHs (aKTyalu3allid) Ha cHCcTeMara cliefiBa Jja BKIIIOYBa
HACOKHUTE 3a peald3allks Ha CIeTHUTE 00IacTi Ha ACHCTBHE B CHhOTBETHUTE TEXHUKMU:

Ou3Hec IUTaHUPaHE;

H3SICHSBAHE Ha M3MCKBAHHUATA KbM CHCTEMATa U HEHHUS IeTalnu3upad 0OXBaT;
aHaIN3 Ha U3UCKBAHMATA KBM CUCTEMATA;
uneHTuUIHpane u JeduHUpaHe Ha OM3HeC Hy KAUTE,
VIIpaBJICHUE Ha N3UCKBAHUSITA U KOMYHHUKAIINS;
OIICHSIBaHE ¥ BAIMJIUPAHE HA PELICHUATA.

- ONHCaHWe Ha BCHYKM JAeHHOCTH 3a (PYHKIMOHAJIHO pa3BUTHE, HEOOXOIUMH 3a
U3IIBITHEHHETO Ha MOphYKaTa - chriacHo TexHudeckara cnenudukanus — [Ipunoxenne Ne 1B, u
PaMKOBOTO CIIOPa3yMEHHE U NPOEKTO-I0I0ROPA 3a PA3BUTHE,

- OpraHu3alMOHHa CTPYKTypa Ha €KHWIIa, KOATO ITO3BOJIABA aJCKBATHO YIIPABJICHHE Ha
BCHYKHM JISHHOCTH, IpeIMET Ha IOPHUYKaTa;

- OIIMCaHWe HA CPEJCTBAaTa W HAUYMHUTE 33 MIOCTHUIAaHE Ha PE3YJITATHTE MO KOHKPETHHUTE
JIEHHOCTH, BKJIIOUATETHO M KOHKPETHUTE HHCTPYMEHTH 3a H3IbIIHEHNE Ha yCiIyrara, IpHI0KUMH
CTaHAAPTH U AOOPU IPAKTUKY;

- H3I0JI3BAHKMAT OT YYACTHHKA MTOJIXO/] 33 OCUTYPSIBAHE HA KAYECTBOTO MPH U3IIBIHEHUETO
Ha IpeIMeTa Ha IOpbYKaTa;

- OoNMCaHME Ha HEOOXOJHMMHTE JEHHOCTH 3a OCHIypsABaHE Ha Ka4yeCcTBOTO IIPH
H3IBJIHEHUETO Ha MIpeiMETa Ha TOPBHUYKATa;

- oNHMcaHWe Ha IpOIlEca Ha TeCTBaHe, BUAOBE TECTOBE, KOUTO Ce IUIAHHpa Ha Obaar
HU3BBPIIBAHM 3a OCHTYpsSBaHE Ha JEWHOCTHUTE 1O IOPHYKATA,

- ommcaHue Ha cOTyepHHUTE CPelICcTBA U MHCTPYMEHTH, KOUTO I Ce M3MOI3BaT 3a
HYXJIATE Ha TECTBAHETO;

- ONHCAaHWE Ha KpUTEpHHTE 3a IIPHEMaHe Ha pe3yNTaTUTe OT H3IBJIHCHHETO Ha

JefHOCTHUTE;
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- MBIOJI3BAHUAT OT YYacTHHKA ITOAXOJ 3a YHIpaBJIC€HUE HA PHCKA, OCHOBHHU nponecu 1mo
YHPaBJIC€HAECTO HA PHUCKA, H3IOJI3BaHATa MCTOAHKaA 3a OI€HKA Ha PHCKa, CBhOTBETCTBAllla Ha
npeaMeTa Ha nmopr4ykara;

= I/I,I[eHTI/I(bI/IIII/IpaHe Ha PHCKOBETE, CBOTBETCTBAIK Ha ,HeﬁHOCTHTe, IIpeaMET Ha
IIopbBYKara. Bv3moxxan AaCIICKTHU Ha MPOsBJICHUE U objacTi Ha BJIMTHUC HA ONIUCAaHUTE PHUCKOBE,
CTCIIECH Ha BB3ACHCTBUETO UM BbPXY HU3IIBJIHCHHCTO Ha BCSKA OT JEWHOCTHTE IIO I[IopBYKaTa u

IIPEJVIOKEHUE 38 MEPKH 32 YIIPABIEHHUETO UM.

S. 3ALIIUTA HA TH®OPMAIIUSTA

Besika ot crpanute ce 3aabipkaBa Ja MasM B IOBEPUTETHOCT M aa He paskpuBa WM
pasnpocTpansBa uHGOPMAUA 3a ApyraTa CTpaHa, CTAHAIA M H3BECTHA IIPH WIA O TOBOJ
U3IBIHCHUCTO Ha PaMKOBOTO CIIOPa3yMEHHME W CKIIIOYEHHTE Bb3 OCHOBA HA HEro JIOTOBOPH
(- Konpunennumamna wundOpMaNMs™) BKIFOUMTENTHO W CII€Zl TPEKPaTIBAaHETO Ha CBIIKTE,
HEOrPaHUYIEHO BHB BPEMETO.

Jleraitino onucanme Ha o6xBata Ha KOH(UIEHIMATHATA UHpOpPMALUSI Ce ChABPKA B

IIPOCKTa Ha I0TOBOP.
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