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1. CIINCBK HA MHW3MNOJI3BAHUTE TEPMWHH, OTECGHUHUIUHA U
CBKPAILEHUA

ChkpameHue Onucanue
EHbB brarapcka HapojHa 6aHka
OBHC / SAP OcnoBHa OaHKoBa HHPOPMAIIHOHHA CHCTEMA
TPEMA / TREMA Cucrema 3a ynpaplieHHE Ha BAIyTHUTE PE3EPBH
CJHLIK/GSSS Cuctema 3a ceTbIMBHT Ha JII[K
SysHR Cucrema 3a YUP u 3annara
EnextponHa cucteMa 3a HHGOPMAIMOHHO 0OCIyKBaHE HA
HOB®P
Oro/KeTa M (QUCKATHUS pe3epB
RINGS Cuctema 3a OpyTEH CETBIMEHT B PEaIHO BpeMe
Tpancesponeiickara aBToMaTH3HpaHa CACTEMA 32 OpyTeH
TARGET 2
CETBJIMEHT B PEAIIHO BPEME B €BPO.
HuTerpupana cucrema 3a 00cIy)KBaHe Ha OIEpaIlHHTE Ype3
FastW-rk

SWIFT BNBGBGSF

Cucremara 3a ynpaBsJieHHUE W KOHTPOJI HA HAJIMYHUTE IIApH B
CMS / Kacosa cuctema

BHE
IPS Cucrema 3a He3abasuu ramanua BHCEPA 6+
SAA SWITF Alliance Access




2. BBBEJIEHHE
2.1. IPEIMET HA OBHIECTBEHATA ITOPBYKA
IIpenmer Ha BB3NIarane Ha Cle/IHHTE JeHHOCTH:
2.1.1. DOYHKIHOHAIHO Pa3BHUTHE
IIpoextupanero, paspadoTkaTa ¥ BHEAPIBAHETO HA U3MEHEHHS W JIONBJIHEHHUs (HapHYaHH
MO-HATATBK allTePHATHBHO ,,aKTyaJIM3allik Ha cUcTeMaTa’ Wi ,,(QyHKIIMOHAIHO pa3BUTHE ) KbM
cHcTeMara, ca MoApoOHO OMHUCAHM B T. 3.2., ChITIACHO M3UCKBAHHSTA HA BB3JIOKUTEIS, IIOCOUCHH
B HAcTOAIATa TEXHHYECKA CIIeITH(HUKAIIHS.
H3nbnHenneTo Ha JEHHOCTHTE Ceé OCBIIECTBSIBA Ype3 CKII0YBAaHE HA KOHKPETHH JOTOBOPH
B CpPOKa Ha JIeficTBHEe Ha paMKOBOTO CIIOpa3yMeHHe, Bb3 OCHOBA Ha OTIPABEHO MHCMEHO HCKaHE
OT BB3JIOKUTENS 3a IOMbIBaHe Ha odepTa cbriaacHo wi. 82, am. 2 u ci. ot 30I1.
B mucmenoTo mMckaHe ce NpeacTaBAT 3aaHHS U CIICHH(UKAIMKA CBBP3aHN C W3BBPIIBAHE

Ha BB3JIOKCHHUTE aKTyallu3alH Ha CHCTeMaTa.

2.1.2. TapaHUHOHHA MOAAPBKKA

['apannmonnara MmoJUIpkXKKa Ha BCHUKM aKTyalH3allMd Ha CHCTEMAaTa, peali3HpaHH I1o
T. 2.1.2, ce ochllecTBABa IPU YCIOBHATA U CPOKOBETE, MOCOYEHH B HACTOSINATA TEXHHYECKA
cnenuuKanus, CbOTBETHO B IPOEKTa HA PAMKOBO CIIOPa3yMEHHE W MPOEKTa Ha JIOTOBOP, KAKTO

1 cH00pa3Ho TexHHUecKoTo Mpe/UIoKeHNe Ha YIaCTHHKA, H30paH 3a H3IBIHUTEN HA IIOPhYKATA.

2.2. HOPMATHUBHA PAMKA
2.2.1. HopmaTupHa ypeada, 0THOCHMA KbM J€HHOCTTA HA CHCTEMATA
2.2.2. HanuoHa/JHa HOpPMaTHBHA ypeada B 00/12CTTA HA eJIEKTPOHHOTO YIIPABJICHHE
3aKO0H 3a eJIeKTPOHHOTO yIIpaBJIeHHE;
3aKO0H 3a €JIEKTPOHHUS JOKYMEHT U eJICKTPOHHHUTE YI0CTOBEPHUTEITHH YCIIYIH;
3aKOH 3a eNeKTPOHHATA UIECH TH()HKAIIHS;
3akoH 3a 3allluTa Ha JTUYHHTE JIaHHH
3aKOoH 3a 3aIlUTa Ha KJlacupuuupanara uHpopMarusi;
3aKOH 3a aIMHUHHCTPALIUATA;
3aKoH 3a J0CThI 10 00IIecTBeHa HH(OPMAITH;
IToa3aKkoHOBHTE HOPMATUBHU aKTOBE (IIPABHIHHIN M HAPeOH) KbM TOPENOCOUEHHUTE

3aKOHH.

IIpn m3nbaHeHHeTo Ha oOlIecTBeHATa MOPBHUKA CIICABA Aa ObAAT ChOOpa3siBaHM BCHYKH

OTHOCHMH HM3HUCKBaHHUA, MPOH3THYAINH meﬁCTB&HIHTe HOPMAaTHBHH AKTOBE, KOHTO IMOCTaBAT

—




TEXHUYECKH, TEXHOTOTHYHY W/WJIM APYTH U3UCKBAHUS KBM JIEMHOCTHTE, IPEAMET Ha IOPHYKATa,
HEe3aBHCHMO JAlld ca U3PUYHO ITOCOYEHH.
M3nbaHuTEendT creABa Jga B3eMe 1101 BHUMAaHWe H HOPMATHBHHTE AaKTOBE, KOHUTO
MEK/IYBPEMEHHO MOTAT J1a BIIA3aT B CHJIA M MIMAaT OTHOLICHHE KbM H3ITBJIHEHHETO Ha TOPHLYKATA.
Ilpu ycraHoBsiBaHE Ha NPOTHBOPEYHME MEKAY HAcTOAMIATA CICHU(HKAINS W JeHCTBaIL

HOPMATHBEH aKT, IPHOPHTET HMA CHbOTBETHHAT dKT.

2.3. OIMUCAHHUE HA CHUCTEMATA, IIPEAMET HA OBIHIECTBEHATA
IHHOPBYKA. TEXHHYECKU XAPAKTEPUCTHKHA

2.3.1. OcCHOBHH XapaKTePHCTHKH
OyHkumoHaneH o0xBar Ha rnporpaMmes npoaykt ,,COOU-EHB*

» Monyi ,,AnMunuctparop’
v" Hacrpoiika Ha mapaMeTpH U alrOPUTMHU
[lonanpikane Ha HOMEHKIATYPH
Perucrep Ha cuHTETHYHM ¢MeTKHU (B Iporpamet npoaykt ,,CO®U-BHE)
Banytua tabnuna

Paboren kanennap

NI NI NN

Vnpasnenue Ha ollamikara OT HEOCYETOBO/IEHH JIOKYMEHTH

v' JlepuHupaHe  M3IIbJIHEHHE HA TEXHOJIOTHYHH IPOIEAYpH (MaKeTHH 06paboTKH)
» Monyi ,,CueToBOACTBO®

v' O6paboTka Ha JOKyMeHTH (BbBEX/IaHe, KOHTPOI, peTaKTHPAHE H 0CYETOBO/IABAHE)

v O6cnyBaHe Ha JOKYMEHTH OT OIalKata (HabmoeH e, OCUeTOROISIBAHE,
CTOPHHpaHe, I1e4ar)

v" Pabota ¢ aHAITHTHYHN CMETKH (OTKpHBaHE, 00CITyKBaHe, 3aKpUBaHE, PETUCTBD Ha
OJIOKHpaH! CyMH H JIp.)

v" OBcayXBaHe Ha ,BbTPEIHE® JIENO3UTH Ha OIOUKETHH TIPEANPHATHS (OTKPHBAHE,
3aKpUBaHE, OJIUXBIRAHE)

v' KineHTCKa KapToTeka

v" OnepaTvBHa OTYETHOCT 3a:
% Heyrounenu cymu
¢ Peructsp Ha cymu 3a mHKacupane upe3 PUHI'C
% Uentpanm3upanu OrO/KETHH CPeJICTBA

V" BroukeTHu hopmu

v Ilomowsu GyHKUMHK (M34KMCIISBAHE HA JIMXBA, TIpoBepka Ha IBAN, nonyuasane Ha
BalyTeH Kypc oT SAP, nonyuapane Ha HHGOpMaIUs 3a ciecuMeH ot SAP, peructsp Ha
Ne4YaTHHUTE CIPaBKH B lrporpamuus npoaykr ,,CO®U-BHbB", noctsn 10 nokymeHTanusTa
Ha CHUCTeMaTa)




V' TleyaTHH ¥ €KPAHHH CIIPABKH.
» Monyn ,,KacoBu cuenku™:
v" Hacrtpoiika Ha MoIyIa
v" Peructpupane u 06paboTKa Ha KACOBM C/IEJIKH B JIeBa
v" TI'enepupaHe U OCYETOBOJSBAHE HA JOKYMEHTH MO KACOBH C/IEIKH
v CnpaBku
» Monyn ,,Takcu 1 KOMUCHOHHH;
v JlepuHupane Ha TAKCH U KOMHCHOHHH
v" T'emepupane Ha CYETOBOIHH OIEPALMH
» Monyn ,,Bepudukanus Ha TOKYMEHTH":
v" Hacrtpoiika Ha Mojyia
v' Bepudukanus Ha JOKyMEHTH
» Moayn ,.Enuranara cmeTka™:

v" BoBexjiane, penakTHpaHe, BepH(HKAIKs Ha 3asgBKH 3a IUIAlaHe OT e/(MHHaTa
cMeTka Ha M@:

v Vmpasienue Ha TUMATHTE 3a pasxoau Ha [IPBK
v" Perucrbp Ha G10JDKETHHTE Pa3opeIuTenH
v" Peructsp Ha [IbpBOCTENEHHY CHCTEMH 3a Pa3loOpeskIaHe ¢ OI0IKETHH CpeIcTBa
v' IleyaTHH ¥ €KpaHHH CIIPABKH
» Monyn ,.Banytau cuenxu™:
v" Perucrpauus u 06paboTka Ha BXOISIIA BATYTHH HHCTPYKIHH

v' TloambpikaHe HA PETHCTHP, CHABPIKAIL M0POOHA HHPOPMAIIUS 32 TOTOBOPEHUTE
BanyTHH onepanun /SP-T, F-RWARD/

v Tlojtbpkane Ha napaMeTpH H aATOPHTMH

v' ABTOMAaTHYHO I'eHEPHPAHE Ha CYETOBO/IHH OAJAHCOBH M 3310a/1aHCOBH OTIEpaIlHH
II0 CIeNIKaTa Ha JaTaTta Ha CKIIF0YBaHe W Ha JaTa Ha Bajbopa

v Tle4yaTHu ¥ eKpaHHHU CIIPABKH
» Monyn ,.Enextponno 6ankupane’:
v Oropu3zauus Ha HOTpeOHTEH
v" Tloambprkane HA TAPAMETPH H HOMEHK/IATYPH
v BbBexIaHe U 0TOPH3AIHA HA JOKYMEHTH

v' Ilpenocrassue na uudopMmalys 3a cTaTyca i CUETOBOJHUTE 3alIHCBAHHS 110 CMETKH
(BBB (hopMmar 3a redar u (popMmar 3a eIeKTpoHHA 00paboTKa)

» Moayn ,,Pexoncumnanms™:
v" TlojurbpkaHe Ha apaMeTPH W HOMEHKIIATYPH
v" PexoHcunanus Ha cania, 060pOTH U IBHYKEHHS HA CMETKH

v CrpaBku




» Mopyin 3a feunupaHe Ha MOTPEOUTENATE H TEXHUTE MPaBa 3a JOCTHIT JI0 GYHKIHH |
JaHHH

» Monyn 3a Habmogenuie (MOHUTOPUHT) Ha IPOLIECHTE B MPOTPaMeH TPOIYKT
,CODH-BHB:

v' llogabpikaHe HA APAMETPU M HOMEHKJIATYPH
v' HabmojieHue 1 B3MMaHe Ha pellleHHe Ha/3a Bb3HHKHAIH ChOHTHS

v' VBenomsBaHe Ha OTOPH3HPAHH NOTPEOUTENH 3a BB3HUKHAJIO CHLOMTHE (upe3 e-mail,
SMS)

» Moy 3a ynpaBlieHne Ha THMHTH HA Pa3lOpeIUTENH ¢ OHOPKETHH KPEIHTH IPH
MuHucTEPCTBOTO HA PHHAHCHTE.

» Tlogaspsxane Ha Moy ,,Payment Gate Manager®, n3monssaiy ce 3a oO6MeH Ha
uHpopmarmus mexxay BHB u cucremure na ,,bopuka-bankcepsuz® AJl:

1. MucTamanusg Ha cucreMara.
2. Ilpunarane Ha HOBH BEPCHH Ha CHCTEMATa.
3. Oka3paHe Ha KOHCYJITaHTCKA [TOMOI [TPH aIMUHACTPHPAHETO HA CHCTEMATA.

4. Oxa3BaHe Ha TeXHHYECKa I[OMOLI Ha ajMuHHcTpaTopure B BHDB, mpu BB3HMKHAIM
IPELIKU, WHIMAEHTH H/WIM IpoOJeMH, KaKTO OTJalleyeHo, Taka W Ha MSCTO - B CrpajgaTa Ha

bHb.

» O6Men Ha HHQOPMAIHUS C JIPYTH CUCTEMH H MOTYIH:

a) ObmeH u 00paboTka Ha Qaiinose

v" BUCEPA

v" BOPHUKA

v" CEBPA

v' FastWork/SAA
v" TREMA

v' SAP-BCA

v' SAP-FI

v" SysHR

v TARGET 2

v' UOBOP

0) Obmen Ha uHpopmMaiws B -N line pexxum upes DB link
v' CMS

v CEBPA

v" RINGS

v' GSSS

4
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B) WebServices 3a OGMGH/Ha! H}I(pOéMaHHH c¢ec SAP BCA




v TlonyuaBane Ha Banytes Kype ( IF 9)
v" Tlony4asane Ha criecumen (IF 8)

v CLIGTOBOIIH[/I 3aliicBanusa, HHUIOUHPpaHH B IIPOrpaMCH IMPOAYKT
.CO®U-BHE (IF12ab);

v Cueros-nHu onepaumu, vaHunuupand B SAP-BCA (IF 12c¢)
v F-rward Payment -rders t- SAP BCA (IF 31)

r) Oyukiuu 3a Habmoienue paborara Ha Web ycnyrure.

> (I)YHKHHOHEU'[HOCT ITPH BE3HHUKBAHE Ha aBapr:IHH CHUTYaAllMH, CBBP3daHU C OTIIa/IaHE Ha

KOMyHHKaluATa ¢ rnporpamed npoaykr ,,COOHM-BHB" ¢ B3aumoaeiicTBamuTe CUCTEMH.

> @)’HKHHOH&HHOCT IIpH IIOArOTOBKa KM U3BBPINBAHEC Ha TOOUIITHO ITPUKITKOYBAHE B

nporpames npoaykt ,,COOU-BHB™.

» OyHKIHOHATHOCT 3a padoTaTta Ha ONepaTOpHTe PH W3BBPIIBAHE HA €XKEIHEBHH
[MaKETHH OIlepallii B CUCTEMAaTA, KaKTO U IMOJITOTOBKA Ha CUCTEMATA 34 HAYaJIO U Kpaﬁ Ha

CHETOBOJICH JCH.

» dyHKuuoHaTeH 00XBaT Ha MOAY ,,MIHTepHeT DaHKHpaHe Ha OFOKETHHTE

OPEeaNpPUATH * KbM IporpaMer npoaykrt ,,COOHU-bHb:

- AnmuHucTpupane B bHb
v' YipaBiieHHe Ha KIMEHTH B TEXHUTE CMETKH U OTpeOHTENH;
v' JleKnapanuu;
v’ Ilperne] Ha yBeJOMHTEIHUTE THCMA 34 IMMHUTH Ha KIIMEHTH,
v" CrpaBku,
v' CpoOlenus 10 KIIHEHTHTE Ha CHCTEMaTa
v’ @uiaTpHpaHe U Ipersiel Ha IIaTeKHA JOKYMEHTH;

v' [Ipernexaane, KOHTPOJIMPAHE U HOANKUCBaHE OT ciy:xuten Ha BHB na
CIIECHMEH, Ch3JaJcH OT KIIMEHT, aHaJIOT’ Ha XapTl/IE‘HPIH crecHMeH DaHkara.
CnpaBKa 34 CIICCHMECHHUTE 110 KJIIMCHTH;

4 HaGHIOI[CHHG Ha aKTHBHOCTTa Ha HOTpGﬁHTeHHTe H CIIpABKH B XXYpHalla Ha
cucTeMara,

v" JIeliHOCTH, CBBP3aHHU C pa3pellaBaHeTo U 3a0paHsIBaHeTO Ha JOCTHIIA J0
MOJTyJIa U H3IpallaHeTo Ha MPEeBOAH KbM OaHKaTa,

v' HacTpoiik 110 NpeXBbpIISHE HA JAHHH B APXHBHA CXEMa;
v' Yupasienue Ha nmotpeburen
*  cayxurtend Ha BHB, kopekuuu u npernen;

¢ Certificati-n Auth-rity (CA) — Ynpasnenue na Y 10cTOBepsiBaIlld OPraHH,
C YUUTO CepTUDHUKATH padOTH MPHIIOKEHHETO;

v [loagwp:xaHe HA HOMEHKIATYPH
ATBP ORIy




v PBKOBOZICTBO HO MOTPEOHTETHTE.
- baHkupane 3a KITHEHTH

v BbBexjaHe, KOHTPOJI, Ch3/[aBaHe Ha MIA0JOHH U IIOANMCBaHe HA BIOMKETHO
IUIATEXHO HapexnaHe u [IpeBogHo HapexaHe 3a MamnaHe KM OrOKeTa,

v JleKnapanum;

<

BeBexxane Ha JOKYMEHTH OT (haii;

<\

Penaxtupane, nperyes, MOAMUCBaHEe U U3TIpalllaHe Ha IIaTeKHN
JOKYMEHTH;

CrpaBkH;
VYnparnenue Ha KOHTpareHTH;
CLBI[aBaHG, pcOaKTHPaHE H IMOJAIIKUCBAHE HA CIIECUMEHH,

VYipasieHne Ha NOTpeOUTENH;

A SUENERNEE NN

PrxoBoncTBO Ha moTpebuTENHTE.

e ApxHBHUpaHE Ha JaHHH OT Oaszara Ha mporpamMed npoaykt ,,COPHU-BHBE.
2.3.2. J[octbn 1o uapopManus
Hoctenst 1o COOU-BHE B bearapckara HapoHa 6aHKa € opraHH3HpaH MPH CHa3Bate Ha
[IpHeTaTa KOHIIEIIIHMA 3a IIPEJOCTaBAHe Ha [IpaBa 3a padoTa cbC cUCTEMAaTa 0T COOCTBEHHKA .
2.3.3. Bupgose cnpaBKH 3a BbTPELIHHN MOTPe0HTE N
CO®H-BHB npenocraes Ha norpedutenute B bHb pasnuynu BHAOBE OMEpaTHBHH H

AHAJIMTUYHH COPaBKH, KAKTO H JIOI'OBC 3a IIPOCJICAsBaAHE Ha pa60TaTa OT AIMHHHCTPATOPHTE.

2.3.4. Bunope morpeduTenH

Crnyxurenn ot mupexkuus ,[napHo cueroBoactBo®, CIOyXHTeTM OT JHPEKIHs
JHbopMamoHHN cucTeMu™, KOUTO yYacTBaT B aIMHHUCTPUpPAHETO Ha cucTemara. ClyKHTEeIH

Ha MHHHCTEPCTBOTO HA (l)HHaHC[’ITe.

2.3.5. XapayepHa u codryepHa niaatdopma.
Xapayepna nmnardopma: Cepssp IBM P-WERS
Codryepna mnatdopma: AIX 7.1

2.3.6. Pe3sepBupane Ha peajHaTa cpeaa
bazara ot nanan Ha CO®HU e mHCcTanupana BBPXy OBa ChpBBpa, Primary u Stanby B -
racle Data Guard. ExxeHeBHO, npejin U ciie/l NPUKIIOYBaHE HA CYETOBOIHMS JIEH, CE€ M3BLPIIBA
apXUBHpaHE Ha JaHHHTe. BCHYKM JaHHM OT MPOJYKTHBHATA cpela ce perukupar B Standby

cpellaTta Ha ciucTeMara.




2.3.7. MpexoBa cCBbpP3aHOCT
Cucrtemata H310J13Ba BBTPEIIHATA JToKanHa Mpexa Ha BHb.

2.3.8. /IHCKOBO NMPOCTPAHCTBO

bazara gaHHH M3MON3Ba NHCKOBO MPOCTPAHCTBO BbpXYy SAN Oasupana cucrema 3a
CbXpaHeHHe Ha UH(opMarus.
2.3.9. MznoasBanu maarGopMu H TEXHOJIOTHH

Hznomseanu ca -racle F-rms and Rep-rts, -AS, java.

3. ISUCKBAHUSA KbM U3BITBJIHEHUE HA IIOPBYKATA

3.1. OIIUCAHHUE HA JEAHOCTHUTE, BKJIOYEHHU B OBIIECTBEHATA
IIOPBYKA B YACTTA 3A ABOHAMEHTHO OBCJYXBAHE

3.1.1. OcHoBHH OefiHOCTH, BK/JIIOYEHH B 00XBaTa Ha a00OHAMEHTHOTO 00C.]Iy:KBaHe HA

cucreMarta

3.1.2. JlonbJIHUTE/IHH JeHOCTH, BKJIYECHH B 00XBaTa HA a00HAMEHTHOTO 00C/Iy:KBaHe

Ha CHCTemMaTa

3.1.3. [JeiiHocTH 10 OCHIYpSiBAHE HAa HOPMAJIHA (PYHKIHOHA/IHOCT H Pa3’BHTHe Ha
cucreMara

3.14. Ilepuoa Ha aDOHAMEHTHOTO 00c/Iy:KBaHE

3.2. OMMCAHUE HA JIEHHOCTHUTE, BKJIIOYEHH B OBIIECTBEHATA
IIOPBYKA B YACTTA 3A @®YHKIIHOHAJIHO PAZBUTHUE

C ydyactuero cu B mpoekTa 3a He3zabaBHH M maxkeTHH Intanianus B nesa (BMCEPA 6+),

bonrapckara Hapoana 6anka (bHDb) e Heobxomumo na ocHIypH BB3MOJKHOCT 32 HapeXIaHe H

MoJTydaBaHe Ha MakeTHH miamanus B XML ¢opmat, KakTo 4 3a 1oJy4aBaHe HAa WHIAMBH/YAIHU

HezabaBHM IulamaHus B nonza Ha BHB u knwentw va BHB, paznuunm ot OrokeTHH

opranu3aiu. B Tazu Bpb3ka e He0OX0AMMO J1a ObJIC U3BBPIICHO CIEAHOTO:

3.2.1. PaszpaborBaHe HA (PYHKIHMOHAJHOCT 32 00pabd0OTKA HAa He3a0aABHH

npeBoaH, 00paboTKA HA MeXKIVOAHKOBH HEOIMKEeTHH NaKeTHH

maamanug B JgeBa bucepa 6+ (BULK) M KoHBepTHpaHe Ha

chbo0menus B Payment Gate Manager, ocurypsiBauma H3nbJHeHHETO

HA MOCOYEHHTE MO-10J1Y AJ€HHOCTH.




1. IToaryuapane u obpadoreane Ha (aiiioBe ot BUCEPA 6 u BUCEPA 6+ COOU

1.1. Payment Gate Manager npeobpa3zyra noayuenute ot BUCEPA 6 u BUCEPA 6+

daitnose BBB Qpopmar tum ,,MT™;

1.2. Payment Gate Manager tpancnioptupa npeoOpasyBanus (aitn or BUCEPA 6 u
BUCEPA 6+ B nupexrtopusita ,IN“ 3a Bcgka mmaTeskHa cucTema. Pasmmpenwero Ha

npeobpasyBanus daiin e:
* .BOF — ¢aiin cbe choOmIeHHS.
« .BCF — xoutponeH daitn na usnparen or CODU daiin.
1.3. Oneparop na COOH 3apexna u 0dpadorBa nomyueHute gaiiose.

1.3.1. TIpu obpaborka Ha daitiioBe ¢ pasumpenue ,,.BOF“, COOU cwr3naa cienHute

JIOKYMEHTH:
» Kpesuren npeBo;
* KpenuTeH npepo/ 3a B3CTaHOBSIBAHE HA CyMa;
* Mckane 3a BpbIllaHe Ha TIPEBOT;
* OTKa3 Ha MCKaHEe 3a BPBILAHE Ha MPEBO/I;

* 3anuTBaHe 3a Henony4eH npeeoj (camt.027) — tpsibra j1a ce pa3paboTH HOB eKpaH WIIH

(l)yHKHHOHaJ'IHOCT 34 BMBKBAHC B CBIICCTBYBAII €KpaH;

* 3anuTBaHe 3a NpoOMsiHA Ha BaibopHa jaara (camt.087) — Tpadea na ce pa3padboTu HOB

CKpaH HJTH ¢)YHKHHOH3HHOCT 3a BMBKBaHC B CLIISCTBYBAILl €KpaH,

* OTroeop Ha ropuure jBe 3anutTBaHus (camt.029.001.08) — Tpsabra na ce paspaboTu HOB

eKpaH MM (YHKIIMOHATHOCT 32 BMBKBAHE B CHINECTBYBAIIl €KPaH;
* Mckane 3a TUpeKTeH IeOUT;
* OTKa3 HA TUPEKTEH NeOuT;
* [IpeBoj Ha cyma 110 Hapek/laHe 3a JIUPEKTEH JIeOuT;
« MT 941 OtyeT 3a 0anka/BAE;
* U Jp.
1.3.2. Tlpu obpaborka Ha ¢aiinose ¢ paswmpenue ,,.BCFY, COOH undopmupa 3a

HEYCIICIIHO IIpcaaJcHH CBHOOIIEHMS.

1.4. Ilpu obpadorkara Ha daitnosere, CODU cr31aBa BCHUKH HEOOXOIHUMH CIIPABKH.,

2. IIpomMenu B U3M0/I3BAHUTE KbM MOMEHTA ChOOIIeHH S

2.1 Bxomo crodmenne MT103/PORD o




IIpomsaua B none 77T na SWIFT croOuieHueTro — nobaBsiHe Ha JONBIHHUTEIHA
uH(popmMalus 3a npeBoja BsB (popmMar ,,KII0uoBa AyMa = cToHHOCT . KIIlouoBH aymu:

» TxId — Transaction Identification;

* EndToEndld — End To End Identification;

* Instrld — Instruction Identification;

* RmtInf — Remittance Information;

¢ UltmtCdtr — Ultimate Creditor (cUMBOJI'BT (@ ce M3I0JI3Ba KATO pa3/Ie/IMTeNl 3a IOBeYe
OT €/IHa CTOHHOCT);

* UltmtDbtr — Ultimate Debtor (cuMBOIBT ,,(@" ce H3MOI3Ba KaTO pa3leNHuTEN 3a [IOBEYe
OT €7Ha CTOHHOCT);

* DbtrNmAdd — ako mmero Ha AeOHTOpa € MO-IBLJITO OT pazpelieHdHTe 35 CUMBOJA,
IPOIBIDKEHHETO Ce JIOMB/IBA B KIIFOY0OBATA 1yMa;

* CdtrNmAdd — ako uMero Ha KpeauTopa € IO-ABJIr0 OT paspenieHuTe 35 CUMBOIA,
OPOIBIKEHHETO Ce IOMBIIBA B KITIOYOBATA IyMa;

* DbtrAddInfo — ako agpeckT Ha mebuTOpa € MO-TBJIBI OT pa3pelIcHHTE 35 CHMBOJIA,
IPOABKEHHETO ce JIOMBIIBA B KITFOU0OBATA JIyMa;

 CdtrAddInfo — ako agpechT Ha KpejuTOpa € MO-IbIbI OT paspenieHuTe 35 cuUMBOIIA,

IMIPOOBJ/IKEHHUETO C€ OOITBJIBA B KJIFOUOBATa OyMa.

2.2 Bxomsmio coobmenne MT103 RETN

IIpomsna B mone 77T ma SWIFT croOmenuero — mobaBsHe Ha JONBIHHTEIHA
HH(pOopMalKs 3a NpeBo/ia BbB (popMaT ,,KIIF0U0Ba JyMa = cToifHoCT . Kmo4oBH 1yMu:

* Rtrld — Return Identification (pedepennus na 004);

* Reason — Reason for Cancellation. Beamoskuu croiinoctu: FOCR;

e AddtlInf — Additional Information.

3. U3npamane Ha daiin or CO®H koM BUCEPA 6 u BUCEPA 6+
3.1 Cp3naBaHe Ha 3allucH B 0a3aTa JaHHH.
3.2 Onepatop cTapTipa Ipouenypa 3a cb3aaBane Ha daiin 3a BUCEPA 6 u BUCEPA 6+.

Ce3nanenust daiin e ¢ pasmupenue ,, BIM.DAT®. Ce3nanenusr daiin ce 3amaszpa B THPEKTOPHS
,OuUT”.

3.3. CO®HU cn3napa otaenen (aiin 3a BUCEPA 6 u ¢aiin 3a BUCEPA 6+,

3.4. Payment Gate Manager KOHBepTHpa, IOJMHCBA M TPAHCIOPTHPA Ch3/1aJICHHTE

¢aiinose no BUCEPA 6+.

3.5. Payment Gate Manager Tpancnoptipa cb3fanenute gaitnore 1o BUCEPA 6.

¥




3.6. CO®U nonyuaa koHTposieH ¢aia ot npe3 Payment Gate Manager. TlonyyeHusT
¢aiin e ¢ pasumpenue .,.BCF*. TlonyuenusT ¢aiin ce 3ana3pa B fupekTopus ,,IN“.
3.7. CO®H obGpaboTBa momydyeHHAT (aill OT 3a BCIKa IUIATEXKHA CHCTEMa, KaKTO €

onucaHo B ,,[lonyuaBane Ha daitn or BUCEPA 6 u BUCEPA 6+ xsm CODH™.

4. O6padoTKa HA HOBHTE H3XOAAMHN CHOOMeHHs, moxydeHu ¢ MT199
- 3anuTBaHe 3a HeroJiy4eH npesoy - camt.027,
- 3amuTBaHE 3a MPOMsIHA HA BalbopHa aarta - camt.087

- [loBTOpHO 3anuTBaHe 3a FOpHUTE ABE - camt.028

5. O6paboTka Ha HOBHTE BXOAAIIH ¢boOLIeHus, moayyend ¢ MT199
- 3anuTBaHe 3a HEMOJIyYeH npeBoj - camt.027,
- 3anuTBaHe 3a [IPOMsIHA Ha BaJIbOpHa jJarta - camt.087

- [loBTOpHO 3anmuTBaHEe 3a TOPHUTE ABE - camt.028

6. I3pppimBaHe Ha JONBLJIHUTETHHTE JIopadoTku B Moaya Payment Gate Manager
OCHTYpPSABAIIH:

*  Komynukauuonen obmen ¢  Ilentpannata wuHdpactpykrypa (IIM) 3a
H3IIpaliane/moy4aBafe U NOMNHCBaHe Ha ChoOIeHUsTa.

« 3amMTeH B CHTYpPeH 00MEH Ha WHpOpMAIHATa, MPUTEKABANl HEOOXOIHMHUTE 3allHATH
cpenty 3aryba u nyOiaupane Ha HHpopManusTa

» Opranu3upane U MoJIbpXKaHe Ha NEeHTPATM3HpaH PerucThp Ha HH(QOPMaLlHOHEH 00MeH
Mexay Payment Gate Manager u LI

* [IpocienuMocT Ha BCAKO IIIAIAHE;

* Bp3mokHOCT 3a 100aBsiHE Ha YCIYTH M IpaBuiia 3a o0CIy)KBaHE Ha PazJU4HU THIIOBE
¢aiiioBe U crOOILIEHUS.

* Bb3MOIKHOCT 3a 06CII}’}KB£1H6 Ha HHAWPCKTCH YHAaCTHHK

3.2.2. Pa3zpaGorBaHe Ha (PpYHKIIHOHAJHOCT 3a 00padoTKa Ha chobmenusa MTI50 c
uHpopManus 3a JABHKeHHATA MO CMeTKH, HA YYacTHHIU B miatdopmara 3a
He3abanu miiamanuda (IPS), orunranu B 6ananca na bHB

1. Ilpuemane u odpadoTka Ha ¢aiin ot IPS

1.1 3apexane n oOpadoTka Ha crodmeHus ot IPS.
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Qurypa 1. Obpabdotka Ha cpob1menuss MT950, nmoirydgenu ot IPS

Ja ce paszpaboTu ¢opma, BU3yaIH3upalia ce B MeHt ,.BeHimHu cucremu / [lpuemane u
obpaboTtka Ha daiin ot [PS*.

EtuxersT Ha dopmata ma e ,,3APEXXJIAHE MU OBPABOTKA HA CBOBHIEHUA OT
IPS*.

[Ipu Busyamuszupane Ha dopmara CODU na ce usmbinsBa tpurepa ,.Error! Reference
source not found.*.

®opmara ciaeaBa a ChabpKa:

* [lony4yeHu cHOOMEHHS — TUIIET HA KOHTPOJIATa € ETHKET.

» @ajiia — THI'BT Ha KOHTPOJIATa € TeKCTOBa KyTHs. KoHTpoaTa e HeIoCThITHA.

« ®AMJI: UME — THITBT Ha KOHTPONATa € TeKCToBa KyTHs. KoHTponaTa e HeloCTBIHA.

Byrton 3a uzdop Ha daiin — npu HaTHcKaHe Ha OyTOHA cHCTeMaTa M3MBJIHABA TpHUrepa
Error! Reference source not found.*.

« PE®EPEHIIHUA - Tuner Ha KOHTposlaTa € TekcToBa KyTws. KoHTponara e
HEJOCTBIIHA.

* CTATYC OBPABOTKA — tunsT Ha KOHTpoJaTa € TekcToBa KyTHs. KoHTponara e
HE/IOCTHITHA.

« CTATYC CIIPABKH - TunbT Ha KOHTponara € TekcToBa KyTus. KoHTpomnara e
HEJOCTBIIHA. p

bytonute Ha popmaTa:

Y




*« 3APEXJIAHE - <ALT-5> — mnpu HaTHCKaHe Ha OyTOHAa HJIH Ha KJIaBUIIHATA
KoMOuHaims L, Alt+5%, cucremara m3mbansBa tpurepa ,Error! Reference source not found.“.
Tpurepst 3apexna ¢aitnet, coabpxan ceobmenus MT950. CrpykrypaTta Ha choOIIeHUATA €
nebunupana B ,,CTpykTypa Ha choOmenue MT950“. B gonbiHeHHE Ha DpPOBEPKHTE,
neMHUpaHW B TpUrepa, cucremara npwiara M OuzHec npaBuiata, jgedpuuupand B ,,1.1.2
Banmupmanuu Ha ¢aiin, ceaspikan crobmenus MT950%. Axo Hakoe OH3Hec mpaBHIO He OBAe
H3IIBIHEHO, ToraBa: - CHcTemMaTa BU3yaJu3upa rpeuikara, reuHupasa B paBHiIoTo.

- He npunara octanaiure Ou3Hec npaBuia.
- He 3apexna daiina.

* OBPABOTKA - <ALT-6> — 1npu HaruckaHe Ha OyTOHa WIM Ha KJaBHIIHATa
koMOuHanus ,, Alt+6, cuctemara u3nbiaHsBa Tpurepa ,,Error! Reference source not found.”. B
JIOIIBJIHEHWE Ha JefcTBUATa, JeUHUpaHH B TpUurepa, cucremara ToDo ch3aBa JOKyMEHTHTE.

« [IPEI'JIEZl - <ALT-2> — ipu HaTHCKaHe Ha OyTOHA WIIM Ha KJIABUIITHATA KOMOHHAIIHS
,Alt+2%, cuctemara n3nbiaHsaBa Tpurepa ,,Error! Reference source not found.*.

* CTIIPABKMH - <Alt-7> — npu HaTMcKaHe Ha OyTOHA WJIM Ha KJIaBUIIHATa KOMOHWHALUs
LAIt+T7, cuctemara ToDo H3MBIHABA CIPaBKUATE

+ OBOBII.CITPABKA - <Alt-8> — npu HartuckaHe Ha OyTOHa MJM Ha KJIaBUIIHATa
koMOuHaius ,,Alt+8, cucremara ToDo M3Nb/IHSBA BCHYKH [TOMCKAHH CIPABKH, jJe(UHHUPAHH OT
['maBHO cYETOBOACTBO.

* U3XO]] - <ESC> — npH HAaTHCKaHe HA OYTOHA WJIH HA PYHKUHOHAJTHHSA KJIABHII

»Esc”, cucTemaTa M3MbJIHABA TpUTrepa ,.key-exit™.

1.2 Banmuaupane Ha daitn, cpabpxkan crodmenus MT950

» 3a BCAKO €IHO ChOONIeHHE, CHABPKAMO NJAHHH 32 KOHKpeTeH y4acTHHK B IPS

ce MpHJIaraT cjaeJHHTe OH3HeC MPaBUJIA:

o Axo croitHocTtta Ha ,Application Identifier na Onox ,Basic Header (1) e
pazauuHa ot ,,F* wim ,, T, Torasa cucremara BH3yanusupa cboOIIeHHe 3a rpemka ,,Hekopekten
pexum Ha oOpabotka ,pexcum®. Qainsr HE ce 3apexnal!®. CroiiHocTra Ha KOHTelHepa
~pexkuM™ e paBHa Ha cToiHOCTTa Ha ,Application Identifier«.

o Axko crofiHocTTa Ha ,,Service Identifier nHa 010k ,,Basic Header (1)* e pa3zauuna
ot ,,01%, ToraBa cucTeMara BH3yalH3Hpa CHOOIIEHHE 3a rpemika ,,HekopekTeH uaeHTuHKaTop
Ha ycnyrarta ,.udenmuguxamop Ha ycayeama'. @ainer HE ce zapexnal!®. CroiiHocTTa Ha
KOHTEeHHepa ,,uJIeHTH(HKATOp Ha_yciyrara™ e paBHa Ha cToHHoCTTa Ha ,.Service Identifier®.

° Axo croiinocrTa Ha ,,Application Identifier” na 610k ,,Basic Header (1)* e pagua

Ha ,.F*“ u croiinoctra A1a .Business Identifier Code (BIC)“ mna ,Logieal Ferminal (LT)
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Address*™ na 6ok ,,Basic Header (1)* e paznuuna ot croifHocTTa Ha 3anuca ,,JPS CODE"™ Ha
TabIHIaTa ,,acCc_prm‘, ToraBa CHCTEMara BH3yallM3upa ChoOIIeHHE 3a rpemka ,,HechoTBETCTBHE
MEXKIy pekuM Ha oOpaboTka ,pescum™ W nosydaren ,bic na usnpawyaua“. @aiinet HE ce
sapexkaal”. CroliHOoCcTTa Ha KOHTeHHepa ,.pe)kKHM™ € paBHa Ha cToifHocTTa Ha ,,Application
Identifier”. Cto#fHOCTTa Ha KOHTEHHepa ,bic Ha M3mpamaya™ e paBHa Ha CTOHHOCTTA Ha
,.Business Identifier Code (BIC)* na ,,L.ogical Terminal (LT) Address*.

o Axo croiiHocrTa Ha ,,Application Identifier na 6nox ,,Basic Header (1)* e paBua
Ha ,, " u croiiHoctTa Ha ,.Business Identifier Code (BIC)* ma ,Logical Terminal (LT)
Address® wma Omok ,Basic Header (1)° e pasnuyHa oT CcTOHHOCTTA Ha 3amuca
,IPS CODE TEST* na Tabnuuara ,,acc_prm®, ToraBa cucTeMara BU3yalu3upa CbOOLIECHUE 3a
rpemika , HechoTBeTcTBHe MexIy pexuMm Ha oOpaboTka pedcum W IOMydaTen
wbic_na wsnpawaya™. ©@aitnsT HE ce 3apexnal®. CroiiHocTTa Ha KOHTEHHEpa ,,peKUM™ € paBHa
Ha CTOMHOCTTa Ha ,,Application Identifier. CroitHocTTa Ha KOHTeitHepa ,,bic Ha W3mpariaya™ e
paBHa Ha croifHocTTa Ha ,,Business Identifier Code (BIC)™ na ,,Logical Terminal (LT) Address®.

o Axo croiroctta Ha ,,Chanel” ma ,Logical Terminal (LT) Address Ha 6mokx
..Basic Header (1) e pa3znuuna ot ,, X", TOrapa cucTemMara BU3yaJIM3upa chOOIIEHHE 3a Tpelika
,HekopekTeH kaHan ,kauan'. @aitreT HE ce 3apexnal®. CroliHocTTa Ha KOHTElHepa ,kanai™ e
paBHa Ha croitHocTTa Ha ,,Chanel™ na ,,Logical Terminal (LT) Address®.

o Axo ctoiftHOcTTa Ha ,.Branch® ma ,Logical Terminal (LT) Address® na 6mok
,Basic Header (1)* e paznuuna ot ,,XXX", ToraBa cucTeMara BH3yalu3Hpa ChOOLIEHHE 3a
rpemika ,.HekopekreHn kioH ,xrzon. @ainstr HE ce 3apexpaal!™. CrofiHocTra Ha KOHTeHHepa
,,KI10H" € paBHa Ha cToHHOCTTa Ha ,,Branch na ,,Logical Terminal (LT) Address®.

° Axo croitHocrta Ha ., Input/Qutput Identifier” na u3sxoasums 610k ., Application
Header (2)“ e pasmuuna ot ,,0“, ToraBa cucTeMara BH3yalM3Hpa CBHOOIIEHHE 3a TpelIKa
,PalTeT chaBpKa chobOImenus, kouro He ca BXO/[HU. @aiinet HE ce 3apexnal®.

o Axo croitHocTTa Ha ,,Message Type™ Ha u3xomsmus 070k ,,Application Header
(2)* e paznmuuHa ot ,,950%, Torapa cucremaTa BU3yaln3Hpa choOIIeHHe 3a rpemka ,,QalinsT He €
ot IPS!*.

° Axo croiiHocTTa Ha ,,Application Identifier” na 6110k ,,Basic Header (1)* e paBna
Ha ,,F“ u croitnocrra Ha ,,BIC* mna ,Input LT na ,Message Input Reference (MIR)™ na
mxoasamust 0ok ,Application Header (2)° e pa3nmuuHa OT CTOHHOCTTa Ha 3amMca
,,BORICA CODE" na tabmuuara ,acc_prm®, ToraBa cHcTeMara BH3yalu3Hpa chOOLIEHHE 3a

rpemka . HecboTBeTcTBHE Mexay pexkuM Ha obpabdorka . pexcum™ W u3npaiiay

wbic_na_usnpawjaua®. @aiinet HE; ce 3apexial®. CroidHOCTTa HA KOHTEHHEpa ,,peKUM ™ € paBHa
//




Ha cToiHOcTTa Ha ,,Application Identifier”. CtoiinocTTa Ha KOHTelHepa ,,.bic_Ha W3npamaya™ e
paBHa Ha cToiHOCTTa Ha ,,BIC* Ha ,,Input LT™ Ha ,,Message Input Reference (MIR)".

° Axo croitHocTTa Ha ,,Application Identifier” na 6ok ,.Basic Header (1)* e paBHa
Ha ,,[* u croiiHoctra Ha ,,BIC* Ha .Input LT* na ,Message Input Reference (MIR)*“ nHa
mw3xomamms Omnok L, Application Ileader (2)° e pasmuyHa oT CTOHHOCTTA Ha 3ammca
»-BORICA CODE TEST* mna Ttabmuuata .acc_prm®, ToraBa cucTemMaTa BH3YyalIH3Hpa
ChOOIIEHHE 3a Tpelka ,,HechOTBeTCTBHE MEXIy pexuMm Ha o0paboTka ,pedcum™ W M3Ipamaq
wbic na usnpawaya™. ®aitnst HE ce 3apesknal®. CroiiHocTTa Ha KOHTEHHepa ,,peskUM™ € paBHa
Ha cToifHocTTa Ha ,,Application Identifier”. CtoiiHocTTa Ha KOHTeHHepa ,,bic Ha W3mpaiada“ e
paBHa Ha cToiHocTTa Ha ,,BIC™ Ha ,,Input LT* na ,,Message Input Reference (MIR)™.

° Ako croiiHoctTa Ha ,,Chanel” ma ,Input LT na ,Message Input Reference
(MIR)* na uzxomsmus 610k ,,Application Header (2)* e paznmuuna ot ,,X", ToraBa cucremara
BH3YyaJIM3Upa chOOIIEHHE 3a rperuka ,,Hekopekren kaHan ,xanan‘. @aitnet HE ce 3apexmnal®.
CroiifHocTTa Ha KOHTelHepa ,,kaHa1' e paBHa Ha cToiHocTTa Ha ,,Chanel™ Ha ,,Input LT*.

° Ako croiinoctra Ha ,Branch™ na .Input LT“ na ,Message Input Reference
(MIR)* na u3xonsgnmms 670k ,, Application Header (2)* e paznuuna ot ,, XXX, Torasa cucremara
BU3YaJIM3Hpa choOIIeHHe 3a rpemka ,HexopekreHn knoH ,.xrou™. @ainst HE ce 3apexmal™.
CroiiHocTTa Ha KOHTeitHepa ,,k10H" € paBHa Ha cTOHHOCTTA Ha ,,Branch™ Ha ,,Input LT,

° Ako croiiHocTTa Ha ,.Message Priority” na wm3xomsmust Gnok ,,Application
Header (2)“ e pasmuuna ot ,N“, ToraBa cucreMaTa BH3yallu3upa chOOILIEHHE 3a IpeliKa
~HekopekTeH npuopurer ,npuopumem’. ®aiinsT HE ce 3apexna!™. CTolHOCTTA HAa KOHTEHHEpa
,[IPHOPHTET" € paBHA Ha CTOHHOCTTA Ha ,,Message Priority*.

° Ako croiiHocTTa Ha noJieTo ,,Account Identification (25) Ha 650k ,, Text (4)* He
[pUCHCTBA B CTOMHOCTTAa Ha IMoJjieTo ,condition Ha HOMEHKIarypara ,,ips iban“, Torara
cHCTeMaTa BH3yalu3upa chobmeHue 3a rpemka ,,Hexopekten IBAN ,iban“. @aiiner HE ce
3apexmal”. CroiiHOCTTa Ha KOHTeHHepa ,iban“ e paBHa Ha crTOifHOCTTA Ha ,,,Account
Identification (25)*.

° Axo croitHocTTa Ha ,,D/C Mark™ Ha noneto ,,Opening Balance (60F)* na 6moka
Llext (4)° e pasnuuna ot ,,C®, ToraBa cuctemara BU3yaJIM3Mpa CHOOIIEHHE 3a TIpelika
-HexopekTHa croiiHoct Ha D/C mapkepa ,.d/c_mark™. @aiinst HE ce 3apexmal“. CroiiHocTTa Ha
KoHTelHepa ..d/c mark™ e paBua na croifHoctTa Ha ,,D/C Mark™ na nonero ,,Opening Balance
(60F)“.

° Axko croiinocrta Ha ,,Currency” Ha moneto ,,Opening Balance (60F)* na 6rmoka

»lext (4)° e paznuuHa OT ,,/BGN“, TOTaBa CHUCTEMaTa BH3yalu3Hpa chOOIIEHHEe 3a Tpelrka
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~HekopekTeH kox Ha BamyTa k00 na earyma’. ®@ainst HE ce 3apexmal!”. CroliHocTTa Ha
KOHTeHHepa ,,k00 Ha earyma’™ € paBHa Ha cTodHocTra Ha ,,Currency® Ha moseto ,,Opening
Balance (60F)*.

° Axo croifHocTTa Ha ,,Amount™ Ha noneto ,,Opening Balance (60F)* na 6ioka
»lext (4)° e paznuuHa oT cayyioto Ha cMmeTkata ¢ IBAN, paBeH Ha cTOHHOCTTa Ha IOJIETO
»Account Identification (25)“, Toraa cucTemMaTa BH3yaJH3Hpa CBHOOINEHHE 3a TpeluKa
.HeBanuaHno HavaiHo canno. @aiinst HE ce 3apexnal™.

° Axko crofinoctTa Ha ,,D/C Mark™ Ha nosero ,,Closing Balance (Booked Funds)
(62F)* na 6mnoka ,,Text (4)* e paznuyHa ot ,,C*, Torasa cucreMara BH3yaJIM3upa ChOOILECHHE 3a
rpemika ,Hexkopexktna croitnoct na D/C mapkepa ,.d/c_mark”. @aiitnst HE ce 3apexmal®™.
CroiiHocTTa Ha KOHTeHHepa ,,d/c_mark™ e paBHa Ha croitHocTTa Ha ,,D/C Mark™ Ha monero
,,Closing Balance (Booked Funds) (62F)*.

o Axo croitHocTTa Ha ,,Currency™ Ha monero ,,Closing Balance (Booked Funds)
(62F)* Ha 6moxka ,, Text (4) e paznmuuna ot ,,BGN®, ToraBa cucremara BH3yalIH3Hpa ChOOIIEHHE
3a rpemka ,HekopekreH kon Ha Banyrta ,x00 Ha earyma”. @ainer HE ce 3apexnmal®.
CroifHOCTTa Ha KOHTeHHepa ,,k00 Ha eanyma’ € paBHa Ha croifHocTTa Ha ,,Currency® Ha M10JeTO
,,Closing Balance (Booked Funds) (62F)*.

° Ako OposT Ha CHOOIIEHHWATA € pa3IudYeH OT Opos Ha eNeMEeHTUTE Ha
HOMEHKJIaTypara ,,ips_iban®, YuuTO CTOHHOCTH Ha moyeTo ,,conditionl® ca paznuuaum ot ,N*,

TOraBa CUCTEMATA BU3YyaJlU3UPa CT:OGHICHHG 3a I'pelIka

» 3a BCHYKH ChOOINEHHS ce MPHJIAraT ¢JIeJHHTe OH3HeC IpaBHJIa;

° ., HekopekTten Opoit Ha choO1enusaTa. @aiinst HE ce 3apexnal™.

° AKO cBIIECTBYBa IOHe efHa crtoiiHocT Ha ,,Application Identifier”™ na Omoxk
»Basic Header (1)“, kosATo ce pa3nuyaBa OT OCTaHAJIMUTE CTOMHOCTH, TOraBa cucTeMara
BU3yalM3upa choOIeHue 3a rpeuka ,HekopekreH pexum Ha oOpabotka. Qaitnetr HE ce
3apexnaal™.

o AKO CBINECTBYBa IOHE €JHA CTOHHOCT Ha ,,Session Number® na 670k ,.Basic
Header (1)“, xosTo ce pa3nuuaBa OT OCTaHATUTE CTOMHOCTH, TOTABa CHCTEMAaTa BH3yallH3Hpa
cboOIeHue 3a rpemka ,,HekopekteHn Homep Ha cecusita. @aitnrbT HE ce 3apexal®.

o AKO CBIIECTBYBA IOHE €HA CTOHHOCT Ha ,,Sequence Number® Ha 6ok ,,Basic
Header (1), kosATO € paBHa Ha HAKOS OT OCTAHAJIIMTE CTOHHOCTH, TOraBa CUCTEMAaTa BU3yaIM3upa

crobIieHure 3a rpeika ,,Hexopexkten nopeaeH Homep. DaitrstT HE ce 3apexaal®.




e AKO CBINECTBYBA MOHE €/1Ha CTOHHOCT Ha moieTo ,,Account Identification (25)“
Ha 0ok ,,Text (4), KOATO € paBHA Ha HSKOS OT OCTAHAJIMTE CTOHHOCTH, TOraBa cUcTeMmara
BU3YaJIH3Mpa chodIleHue 3a rpetuka ,.J{yonupan Homep Ha emetka. Qaiinst HE ce 3apexaal™.

° AKO cymaTa Ha BCHYKH CTOMHOCTH Ha ,Amount” Ha moieto ,,Closing Balance
(Booked Funds) (62F)* na 6noka ,,Text (4)* e paznuuHa OT calA0TO Ha (GHAYIHAPHATA CMETKa
Ha BOPUKA 3a He3za0aBHM miialmaHus, TOraBa CUCTeEMaTa BH3yallU3Upa ChOONIEHHE 3a Ipelika

,HekopekTtHa cyma Ha kpaiinute canga. Paitnst HE ce 3apexmal®.

1.3 3apesxxnane u oOpaboTka Ha cbOOIIEHUs OT He3abaBHU TJIAIAHUS.

Cucremara ma sm3yanusupa ¢opma 3APEXKIAHE H OBPABOTKA HA
CHOBUIEHHSA OT HE3ABABHU TIJIAINAHUA®, nipu matuckane Ha 6yrtos ,,IIPETJIE]] -
<ALT-2>* . ®opmata TpaOBa Ja chABpKa nanen ¢ vHGopMaius 3a daiina, Tabnmuua u OyTOHH.

e B nanenst ¢ undopmanus 3a ¢aiina, 1a ce BU3yaausupa:
< MOJYYEHU CHOBIIEHHSA OT IPS — TumbT Ha KOHTpoJara €
€THKET.
< ®ANJI: UME — THOBT Ha KOHTpONATa € TeKcToBa KyTus. CTolHOCTTa Ha
KOHTpoOJIaTa € paBHa Ha CTOMHOCTTa Ha mmosieTo ,,file name®. KonTponata e HenocThIHA.
< PE@®EPEHIIUS — tunsT Ha KOHTpoJIaTa € TekcToBa KyTHs. CToiHOCTTA

Ha KOHTpOJIaTa € paBHa Ha cToHHOCTTA Ha noJieto ,.file_ref”. KonTponara e HejocTbIHA.

e B tabnuma Bu3yanu3upa 1a ce ChAbPKAT CIICTHATE 00CKTH:

< HOMEP — nopenen HoMep Ha choOmeHHeTo. CTOHHOCTTA Ha KJIETKAaTa €
paBHA Ha CTOMHOCTTA Ha IOJIETO ,,Io0*.

s THUIl — tun Ha cwhobuienuero. CToMHOCTTA HA KIETKaTa € paBHA Ha
CTOMHOCTTA Ha M0JIeTOo ,,typel™.

s CTATYC - cratyc Ha cpobmiennero. CTOMHOCTTa Ha KIETKATa € paBHa
Ha CTOMHOCTTA HAa IIOJIETO ,.State™.

s U3JIATEJI — uznaren na chobmenuneTo. CTOHHOCTTA HA KJIETKATA € PaBHA
Ha CTOMHOCTTA Ha NoJIeTo ,.bic_send™.

s PE@®EPEHIUSA - pedepenuns wa cwodOmenuero. CroiHOCTTA Ha
KJIETKaTa ¢ paBHa Ha CTOMHOCTTA Ha TToNeTo L file ref™.

% TEKCT /mbpeute 4000 6aiita/ — cpabpkaHue Ha CHOOIIECHHETO.

CroiiHocTTa Ha KJeTkarta € paBHa Ha cToiHocTTa Ha nojiero ,mes 4000%, Tlpu apoiiHO




HaTHCKaHe BbPXY KOHTPOJIATa, CUCTeMara BU3yalnu3upa peaakrop. CToHHOCTTa Ha peJjaKkTopa €
paBHa Ha CTOMHOCTTA HA IOJIETO ,,mes™ .
Penosere Ha Tabnauuara ca HOAPEACHHU 110 HOJETO ,,MO" BB Bh3XOJISII PE/I.
e byronuTe Ha ¢opmara 1a ca:
% TIEYAT - <F5> — npu HaTHCKaHe HA 0yTOHA HIH HA QYHKIHOHAIHUSA
KJIaBHII ,,['5%, cicTeMaTa M3NBIIHABA IIpoLeaypara ,,print_mes™.
 3ASBKA - <F7> - wmwnbjaHaBa JeiicTBHe, AHAJOIHYHO HA
(pyHxkunoHanHug KiaBum ,,F7° Ha Tabnumara.
% TBPCEHE - <F8> — wusnbaHsBa [eiicTBHe, AaHAJOTHYHO HA
¢ynxkunoHaHuA KaaBuu ,,F8* nHa Tabnmunara.
% HM3XOJ - <ESC> — npu HaTtHckaHe HAa OyTOHA WIM HA KJIABHINA

»Esc”, cuctemara 3atBaps opmara.

Heo6xoaMu NpoMeHH 3a H3roTBAHE He dopmara:

e Ja ce J00aBsT CJIeJIHUTE IPOMEHIMBHI:

¢ :Load.IPS_Code — ananoruusa Ha mpoMeHHBaTa ,,:load.bis_code
% :Load.IPS_Code Test - aHIOTMYHA Ha IIPOMEHIINBATA
,»:load.bis_code_test*

¢ Load.Buf950 — ana/iorn4Ha Ha NpoMeHJIHBATA ,,:load.bufl 98

® Jla C€ IIpeMaxHar CJICIHHUTE IIPOMEHIIUBH:

¢ :load.bis_code
% :load.bis_code_test

% :load.buf198

3

e Jia ce j100aBsT 3anMcy B TabaMua ..acc prm:

<+ IPS_CODE - croifHocTTa Ha momero ,prm data“ e paBHa Ha
~BNBGBGSF*.

% IPS_CODE_TEST - croiiHoctra Ha moneto ,prm_data® e paBHa Ha
,BNBGBGSO0“.

%+ BORICA_CODE - cro#iHocTra Ha monero ,,prm data“ e paBHa Ha
,,BSBGBGSF*.

“» BORICA_CODE_TEST - croiiHocTTa Ha 1107€eT0 ,,prm_data®“ e paBHa Ha
,BSBGBGSO0*.

% BORICA_IBAN - duaynmapna cmetka Ha BOPHUKA 3a nHe3aGaBHH
Iianiadnus.

% BORICA_IBAN_TEST - tectora ¢uayruapra cmerka na BOPUKA 3a
d

/-
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o Ja ce cp3mane anropuTsMm 3a nedunupane Ha GuaynuapHa cmetka Ha BOPHKA
3a He3a0aBHU TUIAIIAHUS.

o Ja ce cb3aajse HoMeHKIarypara ,,ips_iban“. EnemenTuTe Ha HOMEHKIaTypara ca
IBAN na cmerkuTe Ha yuacTHHUMTe B IPS. Axo yuactHuk B IPS e (BpemenHo) u3kiIroueH,

TOraBa CTOMHOCTTA Ha MOJIeTo ,,condition]* Ha Tabnuiara ,,nom" ¢ paBHa Ha ,,N*.

3.2.3. JlonbanutesaHa paspadorka B IIIIl CODPHU-BHB 3a pab6ora c

ISO 220022 u TpaHCHOpPTHpPAHEe M MNOANUCBAHE HA CHLOOILNEHHS] B

PGate

* Jlopabotka B CO®MU, xosto na no3sonu padota ¢ HoBUAT opmar [SO 20022;

* [IpenaBane 1 mony4yaBaHe Ha ChOOIIEHHS KbM IaTexkHa cuctema bUCEPA 6+;

» [IpoMsna Ha baza oT JaHHU ¢ TPOMEHUTE HATAaraHH OT HOBHUST CTAH/IAPT;

* [Ipomsna/nyonupane B naketu u Gpopmu odcnyxsaim BUCEPA 6;

* Pasnensne Ha noTouuTe Ha OI0)KETHHU U He OIOKETHH MpH M3/aBaHe Ha Qaiinose;

* OcurypsaBaHe Ha cTa0uineH oOMeH M 00padoTKa 3a BCHYKH MEKIyOaHKOBH
IUIalllaHusl B JIeBa - KPEeIUTEH NPeBOA, AMpPEKTeH JeOHT, KaKTO M CBBP3aHUTEe ¢ TAX R-
TpaH3aKIIHU:

- 3amuTa ot 3aryda M ayOnupaHe Ha ChOOIIEeHHUS;

- 3aimMTa OT He OCYETOBOAABAHE UJIH 1yOIMpaHO OCYETOBO/IIBAHE HA MPEBOI/H.

3.3. MSICTO HA UBITBJIHEHHUE HA OBIIECTBEHATA TTOPBYKA
Vemyrute, cBBp3aHHM C HacTosllara IOpBbYKA, IIE€ CE€ M3BBLPIIBAT B crpajgara Ha

BB3JIOKATENS, Haxo1sama ce Ha nnoman ,,Kuas Anekcanasp [ Ne 1, rp. Codus.

3.4. CPOKOBE
34.1. Ilo 1. 3.2.1 — mo 1 (eguH) Mecell, CAHUTAHO OT JaTaTa HA NOJNHCBAHE HA
JloroBopa.

342. 1Ilo 1. 3.2.2 - no 1 (eamn) Mecel, CYHTAHO OT AATATA HA IOJNHCBAHE HA
J0TOBOpA.

343. IIo 7. 3.2.3 — mo 01.11.2022 r., cuuTaHO OT JAaTATa HA NOJIHCBAHEe HA
J0TroBOpA.




3.5. NIPUEMAHE HA U3ITbJIHEHHETO HA OBIHIECTBEHATA IIOPBYKA
3.5.1.1IpuemaHe HAa H3NBJIHEHHETO HA AeiHOCTHTE N0 AD0OHAMEHTHO 00C/Iy:KBaHe
3.5.2. IlpuemMaHe HAa U3ITBJIHEHHETO HA JefiHOCTHTE 110 PYHKUHOHAIHO PA3BHTHE
[TpuemMaHeTO0 Ha M3MBJIHEHHETO HaA JIEHHOCTHTE 110 BCEKH eTan 3a (YHKIHOHAIHO
pa3BUTHC OT TCXHUYCCKATA CHCUM(pUKALMS, CC OCBIIECTBABA Ype3 MOAINMCBAHETO HA JIBYCTPaHCH
IpeJaBaTeIHO-IIpHeMaTelIeH IPOTOKOIL.
[IpreMaHeTO Ha M3MBIHEHHETO HA JIEHHOCTHTE 10 (PYHKIIMOHAIHO Pa3BUTHE € I0IPOOHO
OIIMCAHO B IIPOEKTa Ha JIOTOBOP 3a IpOEKTHUpaHe, pa3pabdoTka W BHeApsBaHE Ha MOJ00peHus,

U3IIBIIHEHUA U JOIIBIIHEHUS (TIPOEKT 1).

3.6. JULIIEH3U U ABTOPCKHU IIPABA
ABTOpCKHTE IIpaBa BBLPXY BCAKa IONBLJIHHTETHA (YHKIHMOHATHOCT pa3paboTreHa oOT
MN3ITBJIHUTEJIA mo To3u moroBop npunHamiexar u3kimounteaso Ha USITbJHHUTEJIA, xato
BCHYKO I/l3pa60TeHO B IIpoueca Ha H3IBbJIHEHHE Ha [JO0roBopa ¢ coOCTBEHOCT Ha

BB3JTOXUTEIIS, cunurano ot gatara Ha HETOBOTO Ch3/laBaHe.

3.7 IMPOLHEAYPA 3A OTCTPAHABAHE HA ITPOBJIEM/MHIUAEHT
(MAEHTUO®UKAIIUA — PETUCTPAIIUS — PEAKIHS) ITPU ABOHAMEHTHOTO
OBCJIIYKBAHE U ITPU TAPAHIIMOHHATA INOJAPBIKKA

3.7.1. Hnentuduxauus
Wnentudukanuara Ha npoOneMd (MHIMIEHTH) C€ HM3BBPIIBA OT CIY)KHTEIUTE Ha
muapekius Muadopmammonan  cucteMu”. CBHOTBETHUAT CHYXKUTENl perucTpupa mnpodiema
(nanmaenTa) B cuctemara Service Desk na BHbB u nipu HeoOxomumocT yBenoMsBa H3MBIHUTES
mo TenedoH wW/unm e-mail, karo w3mpama Tunoea (opma 3a onucaHue Ha npobiema
(uHIIEAEHTA). 3asBKU 3a aboHaMeHTHO o0OcIyKBaHe ce nmpuemar 24 Jaca B JIEHOHOIIHUETO, CEJEM
JIHU B cenmunata (7x24).
3.7.2. Perucrpanus
Peructpanusara Ha npoOneMu (MHIHAEHTH) BKIIOYBA yBeJOMSBaHE M H3IIpallaHe Ha
MUHHMYM CIICTHATE 3abKUTEIIHHA aTpHOyTH:
Onucanue Ha mpobieMa (HHUKIEHTA);
CreneH Ha BIHIHUE;
[TpuopuTeT 3a pa3pelnaBaHe;
Jlara u 4ac Ha Bb3HUKBAHE;
Jlata u 4ac Ha perucTparus; P
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CrBbp3aH JIv € ¢ Jpyrd HHIUICHTH.
3.7.3. Peakuus

MambHuTensT pearupa M OTCTpaHsABA NPOOIEMUTE M MHUM/JEHTHTE B CPOKOBETE IIO
T. 3.8.2. OT HacTOANIATAa TEXHHYECKA ClIEU(DUKALH.

Wsneaautenar uHpopmupa ciayxkutels Ha bHB, wm3Bwspmmn uaenTnQuxanusaTa Ha
npobiema (MHIH/IeHTA), 33 (JaKTHUECKH M3BBpIIeHaTa padoTa B IbpBHs padOTEH IEH CIe Kpas
Ha CBHOTBETHHSA CpoK 1o T. 3.8.2. OT HACTOAIIMA JOKYMEHT, Ype3 IIPOTOKOJ 3a H3BBpIIEHa
paborTa.

OTtcrpaHsiBaHETO HA MHIMJICHTH B CHCTEMAaTa, CBbP3aHH CbhC CHI'YPHOCTTA, C€ H3BHPIIBA B
CHOTBETCTBHE C MpoIeaypaTa 3a JIeHCTBUS MPU HHIMJICHTH, CBBP3aHH CHC CHI'YPHOCTTa Ha

uHpopManronHuTe cuctemMu B bHb.

3.8. TAPAHIIMOHHA MMOJAPBIKKA:

3.8.1. IMoapoduo onHcaHHe HA YCJIYTHTE 110 TAPAHUHOHHA MOIAPDHIKKA

M30paHusT 3a M3M'BJIHUTEN CJIE/IBA Ja OCUTYpH Oe3IllaTHa rapaHiUOHHA MOUIPBXKKA 3a
cpok or 1 (eama) rojmHa 3a BCHUKH TIPHETH AKTyalH3allHH Ha WH(OPMALMOHHATA CHCTEMA OT
HACTOAIIATA TeXHHYecKa crerupukanys. CpoKbT Ha rapaHIHOHHA NOAAPEKKA Ha BCSIKa IIpHETA
aKTyalH3alMs 3al0yBa Jia Teye OT jJarara Ha IPHEMaHETO M, yJOCTOBEPEHa C IOAIKCBAaHE Ha
CBOTBETHHA IBYCTpPaHCH npeﬂaBaTeﬂHo—aneMaTeﬂeH MMPOTOKOJI.

B paMKuTe Ha rapaHIIHOHHATA [OUIPHKKA, U3IBIHUTENAT CIEABA 1a OTCTPAHIBA BCHYKH
MHIUACHTH WHUIH MpoOJeMH, Bh3HUKHAIIM BbB BPB3Ka C WIIH 110 I10BOJ M3BBPLICHUTE OT HETO
aKTyanu3aldd. B rapaHuumoHHaTa WOANPBXKKA HE C€ BKIOYBa [00aBAHETO Ha HOBa
GyHKIMOHATHOCT. 3aJB/DKCHUATA Ha H3IBJIHMTENS 110 IapaHIHOHHATA MOJIPBKKA OCTAaBAT
BAIM/IHH [10 M3THYAHE HA CHLOTBETHUTE rapaHIMOHHHM CPOKOBE 3a M3BBPIICHUTE aKTyaJd3allliH
Ha CHCTEMAara | IIPH MpeKpaTsIBaHe Ha JoroBopa.

[apaHnuMoHHATa MOJPHKKA ce HM3BBpHmIBA 24 dYaca B JIEHOHOIIMETO, CEJleM JIHH B
ceqvunara (7x24) o 3aBppmBaHe Ha paboTata npH NPOOIEM/MHUMAEHT € HaH-BHCOK

NPHOPHUTET, OCBEH B CIIy4auTe Ha aBapHiiHa CUTyallHsl.




3.8.2. Bpeme 3a peakuMs 4 BpeMe 3a OTCTPAHSIBAHE HA NPO0IeMH/MHIHICHTH

Hugo Ha Bpeme
MPHOPHTET Bpeme 3a 3a OTCTpaHsABAHE
Onucanue
Ha npodaem/ peakuus Ha npobyem/
HHIH/IEHT HHITUAEHT
BB3HUKHATUAT
MpoOIeM/UHITUIEHT hi (0] bi(s)
npe/IN3BUKBA NIPEKbCBAHE HA 1 (eamH) 1ac 3 (eqmH) 4ac
Haii-Bucok
paboTara 1o U3IbJIHEHHE Ha cren cien
OpHOPUTET
3HAYMMHU 110 BAXXHOCT 3a7a4u YBEIOMSBAHETO | YBEJOMSIBAHETO HA
Ha OaHKaTa, CBbP3aHHU C Ha M3IBJIHATEIS W3ITBITHATEIS
penyTaluoHHHS PUCK
BB3HUKHATUAT hi (o) 10
npoOIeM/HHITHIEHT 3 (Tpm) yaca 8 (ocem) uaca
Bucox
IpeIM3BHKBA CIIHPaHE Ha cien cien
NpHOPHUTET
paboTara Ha ompeeleHH YBEIOMSIBAHETO | YBEIOMSIBAHETO Ha
Ou3Hec npouecu B OGaHkaTa Ha U3IIBJIHHATE]IS H3ITBJTHUTEIS
bi (4]
Br3HukHaUAT J10
2 (aBa) padoTHH
pOOIeM/HHITHIEHT 4 (deTHpH) Haca
Cpenen THH
MpeIN3BUKBA TPYIHOCTH IIPH cien
NPHOPHUTET cien
H3I'BJIHEHHETO Ha ONpe/IeNieHH | YBeJIOMSBAHETO
YBEIOMSBAHETO Ha
OusHec mpoiiecu B OaHKaTa Ha M3IBJIHUATES
H3MBIHUTES
i (4]
Bb3HuKkHaIMAT 110
1 (equn)
poOIeM/UHITUAECHT 20 (nBageceT)
Hucsk padoTHH JHU
4. Ipe/Iu3BUKBA Hey100CTBa IIpH padoOTHH IHU Clie]]
NPHOPHUTET cien
H3I'BIIHEHHETO Ha OTIpeIeNieHH YBEJIOMSBaHETO Ha
YBEJIOMSBAHETO
dusnec mporecu B OaHKaTa M3 BIHATENS
Ha U3MBIHUTENA
Cutyamus, Ipa KOsSTo OT30BaHe A0 [IponsmxaBane Ha
ABapmuiiHa
. cucTeMara He paboTh u3Lsiiio | 1 yac Ha MSCTO — padoTara c
CUTYyalHs
WJIH 9YaCTHYHO / crpanara na BHb exunutTe Ha bHB
"
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Huso

IPHOPHTET
Ha npodJiem/

HHOUIECHT

Ha

Omnucanune

Bpeme 3a

peakIus

Bpeme
3a OTCTpPaHfBaHe
Ha npobJem/

HHITHAEHT

A0 OTCTpaHABaHE

Ha npobema

HuBata Ha mnpuopurer

Ha NpobjeMuTe/HHIM/IEHTHTE

ce OomnpelejadaT

oT

BB3JI0KHTENA, KATO CBIIHAT YBCAOMABA YPE3 CBOHUTE CIYXKUTEIH CBOCBPEMCHHO H3II'BJIIHUTEIIA

34 BCCKH HHIOHWICHT H/unn HpO6J’leM, BB3HHKHAJI B paMKHTE Ha CpPOKa Ha rapaHlMoOHHaTa

HOIPBKKA.

[TpetokenuTe BpeMeHa ce U3MepBaT B paMKUTE Ha paDOTHOTO BPEME HA Bb3JIOKUTENS

or 8:00 uaca

HHIIHOACHTH €

IPHOPUTET

CIEIHATHCT/H

[Ipa3HUIN).

jJo 18:30 uyaca. Cucremara Ha bopuka 3a perucrpauuss W yOpaBlIeHHE Ha

HajgH4Ha 3a Oankata B pexum 24/7. Ilpm npobiemu ¢ KpUTHYEH U BHCOK

H HYXJ/Ja 0T HezabaBHa pcaklu:da, H3IOBIHHTEIAT C€ 3aAb/DKaBa Hda OCHTYPH

H3BBH pabOTHO BpeMe W HETNPHCHCTBEHH IHHU (IIOYMBHU JHH U O(QHIMAIHH

BpeMeTo 3a OTCTpaHsABaHE Ha HpO6JTCMHT€ 3arno4yBa Ja TEede OT MOMEHTa Ha

pErHCcTpHpaHeT0o WM B cHcTeMara. llpH HEBRB3MOXXHOCT 3a pEerHCTpHpaHe Ha mpobieMm B

cHCTEMAaTa, YBEAOMABAHETO 34 BE3HHKHAIHA HHIHUJICHTH CTaBa HA TOCOYEHHUTE T10-J0TY KOHTAKTH

B ManHHaTa 3a €CKajlallHs.

ManHHa 3a eCKaJlallus:

Hugso

Hacousane

OTroBOpHHUK
CKHUTI

Tenedon

Mmein

Call Center

Exun paspaboruuim

PwroBoauTen otien
"UndopmaruoHsu
yeayra”

Hupextop "llnarexHu
CUCTEMH U
HH(GOPMALIHOHHO
oOcmyxBane"




Penst Ha oTcTpaHsBaHe Ha IPoOJEMHUTE C€ ONpeleiss B 3aBHCMMOCT OT TEXHHS

PHOPHUTET.

4. NBNCKBAHUS KBM YYACTHHIUATE

1. VYyacTHHKBT cllefiBa Ja npeJAcTaBd B TeXHMYECKOTO IIpeJIoKeHHe I0apobHO
OnMCcaHHe Ha yciuyrure 1o aboHaMeHTHO oOcmyskBaHe. OmHcaHUETO TPsAOBA Jla CHOTBETCTBA Ha
H3UCKBAHHUATA, IOCTABCHH B JTOKYMEHTAI[HATA 3a 00IlecTBEHATa IIOPBUKA.

2. VY4YacTHHKBT cCie[Ba Jla MpeJcTaBd B TeXHHYECKOTO IpeaIoKeHHEe IOoAPOOHO
ONMCAHHE HA YCJIYIHTE, CBbp3aHH ¢ (yHKUMOHAIHOTO pPa3BUTHE HA CHCTEMaTa, ChABPIKAIIO
cieaHara nHGopMarus:

2.1. H3mon3BaHaTa OT y4acTHHKA METOIMKA 3a MpOBEX/JaHe Ha OM3HeC aHajld3a IpH
pa3paboTKa Ha JON'BJIHEHHS W W3MEHeHHs (aKTyalHu3alliM) Ha cCHCTeMara CjledBa Ja BKJIHOYBa
HACOKHTE 3a peasin3alis Ha clieIHUTe 00IacTH Ha JeHCTBHE U CHOTBETHUTE TEXHHUKH:

Om3HEC MIaHHUpaHe;

H3ACHSABAHE HAa H3HCKBAaHUATA KbM CHCTEMaTa M HelHM JeTailin3upan o0OXBart;
AHAJIM3 Ha U3MCKBAHHUATA KbM CHCTEMATA,

wiaentuunppane U gepuHupane Ha OU3HEC HYKIUTE;

yIpaBieHHe Ha H3UCKBAHUATA U KOMYHHKAI[Us;

OIICHSIBAHE M BATMAMPAHE HA PEILICHUATA.

Zuds ONHCAaHKME HA BCHYKH JEHHOCTH, HEOOXOOUMHU 3a U3IBJIHEHHETO Ha MOpBYKATa -
CBIIIACHO TEXHHYECKara crHenuduKamus W IPOEKTa Ha pPaMKOBO CIIOpa3syMEHHE H
IIPOEKTOA0TOBOPA;

23. OpraHu3alliOHHA CTPYKTYpa Ha €KHIla, KOATO MO3BOJIABA aJeKBaTHO YIIPaBIICHHE
Ha BCHUYKH ﬂBﬁHOCTH, mpeaMeT Ha IophYKaTa,

2.4. OlMCAaHWEe Ha CpeJCTBaTa M HAYHHMTE 3a I[OCTHraHE Ha Ppe3yJTaTUTe II0
KOHKPCTHHUTC ﬂeﬁHOCTH, BKIIFOYHTEJIHO H KOHKPETHHTC HWHCTPYMCHTH 3a H3IIBJIHCHHC Ha
ycayrata, IpHIOXKHMU CTAHIAPTH U 00U NPAKTUKH;

2.5. H3M0J3BAHUAT OT Y4YaCTHHMKA [OJXOJ 3a OCHUTYpsBaHEe HA KadecTBOTO IIpH

H3IIBJIHEHHETO Ha NPEeAMETA Ha TTOPBYKATa,

1.6 ONMHCAaHHe Ha HeOOXOMUMHTE NeHHOCTH 3a OCUTYpSIBAHE Ha KauecTBOTO IpPHU

M3ITBIIHEHUETO Ha IIpeMeTa Ha IOPhUKaTa;

2.7. OTHMCcaHKe Ha Mpolleca Ha TeCTBaHe, BUJIOBE TECTOBE, KOMTO ce IIaHHupa Ja Obaar

M3BBPIIBAHE 3a OCHTYPsIBAHE HA JCHHOCTHA® 110 MOPHYKATA;
P




2.8. omnucaHie Ha cOPTYEPHUTE CPEACTBA M HHCTPYMEHTH, KOUTO LIE CE M3II0I3BAT 32
HYKJIHTE Ha TECTBAHETO;

2.9. ONHMCAHME HA KPUTCPHHUTE 3a IPUEMaHe Ha pe3yiITaTHTe OT M3IBJIHCHHUCTO Ha
JIeHHOCTHTE;

2.10.  M3N0JI3BAaHUAT OT YYaCTHUKA IIOJIXO0J1 3a YIPaBICHHE HA pHCKA, OCHOBHH NMPOIIECH
110 yIPABJIEHHETO HA PUCKA, H3MOI3BaHATA METOJHMKA 32 OIEHKA Ha PHCKA, ChOTBETCTBAIIA Ha
npeaMeTa Ha NOphYKaTa,

2.11.  wuaeHTH(HIHpaHe HA PHUCKOBETE, CHOTBETCTBAILM HA JICHHOCTUTE, NPEJAMET Ha
mopbukaTa. BE3MOXKHH aclleKTH Ha IPOSIBIEHHE H 00JIaCTH HA BIMSHHE HA OMHCAHUTE PHCKOBE,
CTEIeH Ha BB3ICHCTBHETO MM BBPXY M3ITBIHEHHETO Ha BCAKA OT ACHHOCTHTE 110 IOpLYKaTa H

NPe/ITIoKEHHE 38 MEPKH 3a YIIPABICHHETO HM.
5. SAIIIUTA HA UTH®POPMAIIUATA

Beska OT cTpaHMTe ce 3afb/DKaBa Ja IIasd B [OBEPHTETHOCT M Jia HE pasKpHBa HIHM
pasmpocTpaHsiBa WH(OPMALKS 3a JpyraTa CTpaHa, cTaHala M M3BECTHA MPH HIH [0 IOBOZ
H3MIBJIHEHUETO HA PAMKOBOTO CIIOPa3yMEHHE W CKIIOYEHHTE BB3 OCHOBA HAa HEr0 JAOTOBOPH
(,.Konpumenimanna wuxdopmanua™) BKIIOYUTCTIHO W CIeJ MNPEKpaTABaHETO Ha CBHIIUTE,
HEOTPaHUYEHO BbB BPEMETO.

JleraiinHo onucanue Ha oOxBara Ha KOH(MAEHIHATHATA MHOOPMAIHA CE ChIbpXKa B
IIPOEKTa Ha J0Tr0BOP.

VYaCTHHKBT, ONpe/eNen 33 M3MbJAHATEN (IPEACTARIABAIMTE IO JHML@), KaKTO W JIHIATA,
AHT2KUPAHU C U3IBIHCHUETO HA NOPHYKATa (EKUITBT Ha YIaCTHHKA, ONPEJICIICH 32 H3N'BJIHUTEN),
IPEICTABAT JeKIapanus 32 KOHGUICHIMAIHOCT Ha HH(pOPMALITa — MPHIOKEHUE KbM IPOCKTA

Ha PaMKOBOTO CIIOPa3yMEHHE.

3anuyaBaHuATa Ha
NHGOpMaLNA B
AOKyMeHTa ca Ha
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