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1. CIIHCBK HA MH3IIOJ3BAHUTE TEPMHMHH, AEOHUHHIINHA U
CBKPAINEHHS]

BHbB benrapcka HapojHa daHka
OBHC /SAP OcHoBHa 6aHK0Ba HHPOPMALIHOHHA CUCTEME
TPEMA / TREMA CucreMa 3a yIIpapJIeHUE Ha BATYTHHTE PE3CPBH
CHLK/GSSS Cucrema 3a cerbiMbHT Ha JJLIK
SysHR Cucrema 3a YUP u zamiara
EnexTponna cucreMa 3a HHGOpMaIHOHHO 0OCIy)KBaHE Ha
NOLOP
Oro/pxeTa H (DHCKATHHS Pe3epPB
RINGS Cucrema 3a OpyTeH CETHIMEHT B PEalIHO BpeMe
Tpamceppomneiickata aRTOMaTH3UPaHa CHCTEMA 3a OpYTEH
TARGET 2
CETHJIMEHT B PEalTHO BPEME B €BPO.
WuTerpupana cucTeMa 3a oOCIy)KBaHe Ha OIIepalluuTe dpes
FastWork

SWIFT BNBGBGSF

Cucremara 3a YIIpaBIEHHEC U KOHTPON Ha HATHYHHUTC IIapH B

bHbB

CMS / Kacona cucteMa

2. BBBEJIEHHUE
2.1. IPEJMET HA OBIIECTBEHATA ITOPHYKA

TIpenmer Ha BB3NArane Ha clieiHuTe AeHHOCTH:
2.1.1. AGonameHTHO 00CHy:KBaHE

[TpeamMeT Ha BB3IAraHe ca AeHHOCTHTE N0 abOHAMEHTHO 00CTy)KBaHe.

- AGonaMeHTHO 00CcnyBaHe Ha rporpamen npoaykr ,,CO®W-EHB” (napuyaHa no-HaTaThK
,eucremara/ COOH-BHE®);

- AGOHAMEHTHO 00CTYKBaHe HA BCHYKU AKTYAIH3AIMK HA CHCTEMATA, H3IIBIHEHH 110 T, 3.2
ot Texuuueckara crelmbUKanisd, KaTo 9acT oT aboHaMEHTHOTO obcmy:xpane 1o T. 2.1.1, cnex
H3THYaHe Ha CPOKA Ha FapaHIHOHHA IOAPEHKKA HA CHOTBETHATA aKTYaTH3AIIHA.

AOGOHaMEHTHOTO OOCITYKBaHE Ha CHCTEMATA C& M3BBPIIBA CBTNACHO T. 3.1. OT HacToAImaTa

TEXHWICCKA CHGIIH(I)I/IK&IIH.H.



2.1.2. ®OyHKIMOHAIHO PA3BUTHE

IIpoexrupaneto, paspaboTkara 1 BHEAPSIBAHETO HA U3MEHEHHS H IONBIHEHMS (HAPHIAHH
0-HAaTaThK ANITEPHATHBHO ,,aKTyalH3al{H HA CUCTeMAaTa” UM ,,YHKIIHOHAIIHO PasBHTHE ") KbM
CHCTEMaTa, ¢a MOoJAPOOHO OIHCaHH B T. 3.2., CBIIACHO W3UCKBAHHUATA HA BB3JIOKHTENS, IOCOYEHH
B HACTOAINATA TEXHHYECKA CIIEeIIHDHKAIIH.

VI3IbiiHEHHETO Ha JeHHOCTHTE Ce OCBIIECTBSBA YPe3 CKIKYBAHe HA KOHKPETHH TIOTOBOPH
B CpOKa Ha JeHCTBHE Ha PAMKOBOTO CIIOPa3syMeHHE, Bb3 OCHOBA HA OTIPABEHO NMHCMEHO MCKAHE
OT BB3JI0XKHTENIA 3a JOIbJIBaHE Ha odepra chriaacHo 4. 82, an. 2 u cit. ot 30I1.

B IMCMEHOTO HCKaHe ce MPeICTaBAT 3afaHus U CIeNHDUKAIIL CBBP3aHH C H3BBPIIBaHE HA

BB3JIOKCHHUTEC aKTyallM3aly Ha cUcTeMara.

2.1.3. TapaHIHOHHA NONAPBKKA

l"apannuonHara MOMIPBKKA HA BCHYKM aKTYalIH3allid HA CHCTEMATa, peamM3upaHid IIo
T. 2.1.2, ce ochIIecTBSBa NPH YCIOBHATA H CPOKOBETE, IIOCOYCHH B HACTOSINATA TeXHHMUYECKa
cnenuHUKanys, ChOTBETHO B IPOEKTA HA PAMKOBO CIIOpPa3yMEHHE H MPOEKTa Ha JAOTOBOP, KAKTO

1 cb00pasHo TexHmdeckoTo NpenIoKeHne Ha YIACTHHKA, H30PaH 32 H3ITBIHUTE HA [opbUKaTa.

2.2. HOPMATUBHA PAMKA
2.2.1. HopmatuBHa ypenda, 0THOCHMA KbM AeHHOCTTAa HAa CHCTEMATA
2.2.2. HanuoHaj HA HOPMATHBHA ypen0a B 06,1ACTTA HA eJIEKTPOHHOTO yIpaBJieHHe
3aKOH 3a €JIEKTPOHHOTO YIIPaBJEHUE;
3aKOH 3a eNEKTPOHHMS JOKYMEHT H eIeKTPOHHUTE YAOCTOBEPHTENHH YCIYTH;
3aKOH 3a eIEKTPOHHATA WJICHTH()HUKALINS,
3aKoH 3a 3aIllKTa Ha JIHYHHTE JaHHH;
3axoH 3a 3a1UTa Ha KIacHpUIHpaHaTa HHGOpMAaIKs;
3aKOH 3a aJIMHHUCTpAIHITA,
3aKoH 3a JOCTBII 10 00IecTBeHA HH()OPMAIHS;
lloA3aKoHOBUTE HOPMATUBHH aKTOBE (IIPABHJIHUIH U HAPEAOH) KbM TOPEIIOCOYCHUTE

3dKOHH.

IIpy u3nBIHEHUETO Ha OOIECTBEHATA IMOPHYKA ClejiBa Ja ObaaT choOpa3sBRaHM BCHUKH
OTHOCHMH M3UCKBAaHHUS, MPOM3THYAIIH OT JeHCTBAIIUTE HOPMATHBHH aKTOBE, KOMTO TOCTABST

TCXHHYECKH, TEXHOJIOTHYHH 15042807 APy U3MCKBaHH KbM HCﬁHOCTHTe, OpeaMeET Ha MopbYKaTa,

HE3aBUCHMO J1alTi Ca M3PHYIHO IIOCOYEHH.




H3moeaauTensaT clelBa Jla B3eME @0 BHHMAHHEC H HOPMATHBHUTE A4KTOBE, XOHTO
MCXKOYBPCMEHHO MOTAT Ja BIIA3AT B CHJIa H MMaT OTHOINEHHME KbM H3IBIHEHHETC Ha IIOPBYKaTa.
HPH YCTAHOBABAHC Ha ITPOTHBOPEUHC MEXTY HacTodllata CHGI_IPI(l]I/II{aLIHH H AeHCTRal

HOPMAaTHBEH aKT, IPHOPHTET HMa CbOTBETHHAT aKT.

2.3. OIIMCAHHUE HA CHCTEMATA, IIPEJMET HA OBIIECTBEHATA
INOPBYKA. TEXHUUYECKH XAPAKTEPUCTHUKH

2.3.1. OcHOBHH XapaKTePHUCTHKH
dyuxnuoHaneH 06xpar Ha nporpaMe npoaykr ,,COOU-bHB*

» Moayn ,,AnMuHECTpATOp™
v Hacrpoiixa 1a IapaMeTpy U alrOpATMH
Tlombpxkane HA HOMEHKIATYPH
Peructrep Ha CHHTETHYHH CMETKH (B IIporpameH npoaykr ,,COQU-BHB®)
Banyraa tabmuna

PaboTen xanesaap

RN

VYmpapneHue Ha OnainKaTa 0T HEOCUETOBOIACHH JOKYMEHTH

V' Jlebunupane ¥ M3NBIHCHAC HA TEXHOJIOTHYHE NIPOLELYpH (MaKeTHH 00paboTKH)
» Moayn ,,C4eToBOXCTBO™

v' O6paboTka Ha AOKyMeHTH (BbBEXIaHe, KOHTPOJL, PEHaKTHPAHE B 0CYETOBOAABALE)

V' Obenyxsane Ha JOKYMEHTH OT OIalkara (HabiioieHne, 0CYeTOBOIIBAHE,
CTOPHHpaHe, Ie4ar)

v PafoTa ¢ aHaTMTHIHY CMeTKH (OTKpHUBaHe, 00Cy KBaHe, 3aKpHBaHe, PErHCThHD Ha
OIOKMpAHE CYMH | Jp.)

V' O6ciyxBane Ha ,,BHTPEILHU® JE103UTH Ha GrODKETHI NpeAnpuaTHa (OTKpHBaHE,
3aKpHUBaHE, OIMXBIBAHE)

v' Kienrtcka Kaprorexa

v OmepaTHBHA OTUETHOCT 3a!
¢ Heyrounenu cymu
+¢ PerucTep Ha cyMu 3a wHKacupasre upe3 PUHI'C
% lenrpanuznpann OrOIKETHH CPEJICTBA

v Bromxernu Gopmu

v Tlomomus pyakumy (M3UUCISIBANE Ha NKXBa, Tposepka Ha IBAN, nonyuasane Ha
BaTyTeH Kypc oT SAP, nonyvarane Ha nHpopMauus 3a cuecuMeH oT SAP, peructsp Ha
TIeYaTHHTE CIIpaBKU B nporpamMaus nponyxr ,,COPU-BHL, gocTsn 1o qokyMeHTanusTa
Ha cHCTEMAaTa)

v’ IleuaTHH ¥ CKPAHHY CIIPABKH.

» Monyn , Kacosu coenxu:



v" Hacrpoiika Ha MOZIyJIa
V" Peructpupane u 06paboTka Ha KACOBH CIEKH B JIeBa
v' T'eHepupaHe ¥ OCYETOBOSIBAHE HA JOKYMEHTH II0 KACOBH CJIEIKH
v' Crpaeku
» Monyn ,, Takcu B KOMHCHOHHH'":
v' Jlebunupane Ha TAKCH M KOMACHOHHH
v T'eHepupaHe Ha CUETOBOAHHM OIEpaluH
» Monayn ,,Bepudukanus na 1oKkyMeHTH :
v Hactpoiika Ha Moayna
v'  Bepudukanus Ha JJOKYMEHTH
» Monyn ,.,Enuanara cMeTka®™:

v'  BbBekaane, peqakThpaHe, BepH(UKAITHSA Ha 3aIBKH 34 IUIAIaHe OT €JHHHATA
cMeTKa Ha MO:

v VmpapjeHue Ha JTHMHUTHTE 34 paszxonu Ha [TPBK
v" PerucTsp Ha GI0/KETHUTE Pa3NopeIHTENN
V" Peructsp Ha [I5pBOCTENCHHH CHCTEMU 34 pasiopexiade ¢ GI0KETHH Cpe/icTRa
v’ lleyaTHH ¥ eKPAHHH CIIPABKH
» Monyn ,,BanyTau caenkm’:
v" Perucrpanus u 06paboTka Ha BXOIAIIH BAIyTHH HHCTPYKIIHH

v" Tlourbp)kaHe Ha PEerHCThp, ChOBPIKAL TOAPOOHA HH(OPMALHA 32 JOTOBOPCHHTE
BanyTHH onepanuu /SPOT, FORWARD/

v llommbpsKkane HAa HAPAMETPH B AITOPHTMH

v’ ABTOMATHYHO IreHEepHUpaHe Ha CYETOBOIHH OANAHCOBY M 3310aJaHCOBH ONEPaIHy
10 CJIeNKaTa Ha J]aTtaTta Ha CKIII0YBaHe M Ha JaTa Ha Bambopa

v’ 1leyaTHH U €KPAHHH CIPABKH
» Monyn ,,EnexrponHo Gankupane*:
v Oropu3zanus Ha IOTPEOHTENH
v' Tlojurbp)xaHe Ha IapaMeTpPH ¥ HOMEHKIIATYpPH
v BbBeXKIaHe U 0TOPU3ALMS HA JTOKYMEHTH

v" Ilpenocrasse Ha HEGOPMALHSA 38 CTATYCA M CYETOBOJHUTE 3AIHCBAHKS IO CMETKH
(BBB (popMmar 3a meyat u GopMmar 3a eneKTpoHHa 00paboTKa)

» Monyn ,,Pexoncumans’”:
v' Tlojurbpkane Ha mapaMeTpy i HOMEHKIATYpH
v Pexoncwianus Ha canjia, 060pOTH B JIBMKEHH HA CMETKH

v' Cupaeku

» Monyn 3a nedrHipane HA MOTPEOHTENMTE H TEXHUTE IPaBa 3a JOCTHI 10 QYHKITHH U
JaHHA




» Monyn 3a gabmonessne (MOHHTOPHHT) Ha NIPOUECHTE B IPOrpaMeH IPOJYKT
,»CODH-EHB*:

v TloanepikaHe Ha NapaMETPH H HOMEHKJIATYDH
v Habmonenvie u B3UMaHe Ha PElIeHNe Ha/3a Bh3HUKHANH CHOMTHS

v YBemoMsapaHe HA OTOPH3UPAHY MOTPeOHTEH 38 BE3HAKHAIO chouTHe (upes e-mail,
SMS)

» Moy 3a yIpaBlieHHe Ha JIMMHTH Ha Paslope/UTeNH ¢ GIO/DKeTHH KPEIUTH IIPH
MMHHCTEPCTBOTO Ha (PHHAHCHTE.

» Tlomnspixane Ha Moayan ,,Payment Gate Manager®, n3nonseain ce 3a oOMeH Ha
uHpopmanusa mexay BHB u cuctemute Ha ,,bopuxa™ AJI:

1. UrcTananys Ha cHCTeMAaTa.
2. [Ipunarane Ha HOBH BEPCHH Ha CHCTEMATA.
3. Oxa3paHe Ha KOHCYJNITAHTCKa IIOMOLI OPH aAMUHHCTPHPAHETO HA CHCTEMATA.

4. OxajpaHe Ha TEXHMYECKa IOMOLN Ha ajMuuMcTparopuTe B BHDB, npu Bb3HuMKHAamM

IPeIky, WHITUACHTH H/ANE DpoliiemMy, KakTo OT/IaledeHo, Taka M Ha MICTo - B crpajara Ha BHB.

»  ObmMeH Ha nrbOPMAIUA ¢ IPYTH CHCTEMH H MOIYJIH:

a) ObmeH 1 ob6paboTtka Ha dafinose

BUCEPA
BOPUKA
CEBPA
FastWork
TREMA
SAP-BCA
SAP-FI
SysHR
TARGET 2
HNOLDP

6) Odmer Ha uudopMmarya B ON line pexxum upes DB link

RN N N N N N NN

v’ CMS

v" CEBPA
v' RINGS
v GSSS

B) WebServices 3a o6Men Ha uadopManug cec SAP BCA

v" Tlonywasane Ha BanyTeH Kype ( IF 9)

v' [lonygapaue ua criecumen (IF 8§)



v" CueTOBOJHHM 3aNMCBaHNs, HHUIUMPAHU B IIPOTPAMEH HPOIYKT
»CO®U-BHBE (IF12ab);

v" CueroBoaHu onepanun, naumuupany B SAP-BCA (IF 12¢)
v Forward Payment Orders to SAP BCA (IF 31)

r) @yHkuuy 3a HabmoaeHue padorara Ha Web ycmyrure.

> G)YHKI_II/IOHHIIHOCT I[IpH BH3HHKBAHE Ha aBapHﬁHH CHUTyalllH, CBbP3aHu C OTIIaJaHe Ha

KOMYHHKaLHATA ¢ IporpaMeH npoaykt ,,CODU-BHB ¢ B3aumMoeiicTBAIIATE CHCTEMH.

> (DYHI{L[I/IOHaHHOCT IIpH IIOArOTOBKA H U3BLPIIBAHE HA I'OJHIITHO IIPHKIIOYBAHE B

nporpames npoaykt ,,COPHU-BHE.

» OyHKIMOHATHOCT 3a paboTara Ha ONepaTOpHTE IIPH H3BBPIIBAHE Ha €XeTHEBHH
[AKETHHU OIEPAIlHK B CHCTEMATA, KAKTO U [I0JrOTOBKA Ha CHCTEMATa 3a Hayauo ¥ Kpai Ha

CUYCTOBOICH JICH.

» OyHKIHOHATEH 00XBaT Ha MOy ,,HTepHeT GaHKHpaHe Ha OIOKETHHTE

NOpeanpusaTus”™ KbM Liporpamet npoaykr ,,COOU-BHB*:

- Anmunuctpupane B BHb
v YnpaBnieHne Ha KJIMEHTH ¥ TEXHATE CMETKH U TIOTPeOHTeNH;
v' Jlexnapaliu;
v" IIperien Ha YBEJOMHTEHUTE LIMCMA 32 IMMUTH Ha KIHESHTH;
v" CrpaBku;
v" CpoOIIenns 10 KIIMEHTUTE Ha CHCTEMATa
v' QunTpHpaHe U [peryie]] Ha IUIATeXKHH J0KYMEHTH;

v’ IIpernexaane, KOHTPOJIMPAHE U TIOANUCBAHE OT cayxuren Ha bHB Ha
CIIECHMEH, Ch3/Ia/IEH OT KIMEHT, aHAJIOT Ha XapTUEHHs CIIeCHMEH DaHKara.
Crpagka 3a CIECHMEHMTE I10 KIIUEHTH;

v' Habmozenne Ha akTHBHOCTTA Ha TTOTPEOUTENNTE U CIPABKH B JKYPHANA HA
CHCTEMaTa;

v" JIeHHOCTH, CBBP3aHH C Pa3pellaBaHeTo U 3a0paHABaHETO HA JOCTHIA JIO
MOZyIa U U3IpalllaHeTo Ha IPEeBOH KbM DaHKara;

v" HacTpoiku 00 mpexBBpISIHE HA JaHHK B ApXHBHA CXEMA;
v" Yrpasnenue Ha notpebuTeny
% coyxutenu Ha BHB, xopexuuu u npernen;

% Certification Authority (CA) — Yupasnenue na ¥V aoctosepsapanu
Oprasy, ¢ YUUTO CepTHGUKATH PabOTH MPHIIOKEHHETO;

v [ToxnepixaHe Ha HOMEHKIIATYPH

v PrxoBoacTBO HO MOTpeduTEIHTE.

] - bankupane 3a KIMEHTH




v BoBexnane, KOHTPOJ, ¢h3IaBaHe Ha mwabloHK 1 noAmicBane Ha BromkeTHo
MUIATEXKHO Hapexiane u IIpeBojiHO Hapexk/aHe 3a Ilaage KM OropreTa;

<

Jexnapanuu;

x

Brrexnane Ha JOKYMEHTH OT (aii;

\

PGHaKTHpaHC, MIPErner, NOANHCERAHC H U3IIpAaIllaHe Ha ITaTeMHH
JAOKYMCHTH,

Crpagku;
VipapieHne Ha KOHTPAreHTH,
Crp3naBane, peakTHpaHe K NOIIHCBaHe Ha CHECHMEHH;

VYipagnenue Ha HoTpeOUTENH;

RN

PerorozacTBO Ha ToTpebuTENUTE.

* ApxuBHpaHe Ha JaHHH 0T 0a3ata Ha nporpameH npoxaykr ,,CODU-bHE™.
2.3.2. Jdocrbu no uHpopmanus
Hocrenet g0 COPU-BHE B Brarapckara HapopHa 6aHKa € OpraHu3HpaH IpH Clia3BaHe Ha

IMpHETaTa KOHIICHIINA 3& IPENOCTABAC Ha IIpaBa 3a pa60Ta CBC CHCTEMATA OT CODCTBEHHKA H.

2.3.3. Bujose cupaBku 3a BETPEUIHH HoTpebuTeIH
CO®U-BHDb mpenocrass Ha morpebutenute B BHB pasiuynu BHIOBE ONEpaTHBHU H

SHATHTAYHA COIPABKH, KAKTO H JIOTOBEC 34 IPOCHCIIBaHE Ha pa60TaTa 0T aAIMHUHHCTPATOPUTE.

2.3.4. Bujaore norpedurenu

Conyxuarens  or jupexuws ,J7naBHo cueropozacTBo®, CHyXHTENH OT JAHPEKIHA
»»JAH(pOpPMAIIMOHHE CHCTEMH", KOMTO YJacTBaT B aIMUHHCTPUPaHETO Ha cucTeMata. Chnyxurenn

Ha MEAHHCTCPCTBOTO Ha (bHHaHCHTe.

2.3.5. XapayepHa u codryepna niaatdopma.
Xapnyepra matdopma: Cepebp IBM POWERS
Codryepua nnardopma: AIX 7.1, SLES

[MTpunosxen cepBep : Apache Tomcat, Apache HTTP Server

2.3.6. PesepeHpaHe Ha pea/IHaTa cpeja
bazata ot nanuu wa CODMU e nacTanupana BPXy ABa CbPBEPa, Primary u Stanby 5 Oracle
Data Guard. ExenneBHo, mpenu H ciiel NPHKIIOUBAHE HA CUSTOBOAHWA ICH, CE M3BLPINBA
apXWBHPAHE HA JaHHHTE. BCHUKM JaHHE OT NPOJYKTHBHATA cpela ce perutukupar B Standby

cpenara Ha CHCTEMATa.
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2.3.7. Mpexopa CBbP3aHOCT
Cucremara m3m013Ba BETpELIHATA JTOKaTHa Mpexxa Ha BHE.

2.3.8. JInckoBO mMpOCTPAHCTBO

baszara mammum wW3mon3Ba MCKOBO IPOCTPAaHCTBO BhPXy SAN 6asmpaHa cucreMa 3a
ChXpaHeHHe Ha MH(OopMAaITus.

2.3.9. M3pno/3Badd miaaTGopMu U TEXHOJIOTHH

Wznonseanu ca Oracle Forms and Reports, OAS, Java, PHP u JavaScript.

3. IBUCKBAHUS KbM U3ITBbJHEHHUE HA IIOPBYKATA

3.1. OIMMCAHHME HA JEAHOCTHUTE, BK/JIOYEHH B OBIIECTBEHATA
INOPBYKA B YACTTA 3A ABOHAMEHTHO OBCJIYKBAHE

3.1.1. OcHoBHE [elfHOCTH, BK/IIOYEHH B 00XBaTa Ha a00HAMEHTHOTO 00CIy:KBaHe Ha

cucTreMara

3.1.1.1. Ilomapwixxa Ha 6azor codryep ORACLE:
e llpeBanTHBHA NOJAPBIKKA — MOHUTOPHHT, AHAJIN3;

o KopekTusHa noJIpbiKKa — HACTPOiKa Ha ITapamMeTpy Ha 6a3ara, OTCTpaHsBaHe Ha

BE3HHUKHAIH TPOOITeMH;

e Mucranamuu, IpeHHCTANAINY, OOHOBSIBAHE Ha BEPCHHUTE.

3.1.1.2. Cucremna noxapsxka Ha CO®U-BHB.
e llucramanus Ha cucTemaTa;

e [Ipuiarane Ha HOBHM BePCHH Ha CHCTEMATA;

3.1.1.3. Bws3cranoBsBaHe Ha cucTeMata ot apxus (backup);
3.1.1.4. Oxaspane Ha NOMOII Ha agMUHHCTpatopute B BHB, npu Bp3sHMKHAIM Tpemky,
HHIUISHTH WM poOJieMH, Ha MACTO - B crpanara Ha BHB, kakTo 1 ¢ oTnaneden

JOCTBII,

e (OxasBame Ha noMonr IIpH Ch3AaBaHc W IOANBPKAHE Ha IPOLCAYPHTE 3a

ApXUBHUPaHe HA CHCTEMHTE,

e [loxmsprxane Ha HATepdeEcHTE MEXIY CHCTEMAaTa U CBBP3aHUTE C Hes IIPOrPaMHH

npoaykru u cuctemu Ha bHbB.

e OkxassaHe Ha TNOMOII IpPH MOIbPKAHE HA HOTPEOMTENHTE B CHCTEMATa —

] Ch3JlaBaHe, IPOMsHA, H3TPHBaHe, OJIQKUpaHe,




o OxazpaHe HA IIOMOL IPH H3rpakane, IIPOMIHa HA MOTPEeOUTENCKH POIIH.
¢ Oka3paHe Ha ITIOMOINI IIpH AAMHHUCTPHPAHETO Ha MPUICKEHHETO;
e Oxka3paHe Ha NOMOII IPX MOHHTOPHHIa Ha CHCTEMATE;
o OOyuenne Ha noTpeduTennTe 3a paboTa ChC CHCTEMATE;
s JloKyMeHTHpaHe Ha IPOMEHUTE ¥ HOBHUTE pazpaboTKH.
3.1.1.5. llomapwxka Ha 00eKTHTE:
e CrpaBku;

o Hurepdeiicu za COPU ¢ npyru cucremu (RINGS, SAP, TPEMA, CMS, GSSS,
TARGET?2, FastWork 1 mp.);

o JlonmpmHUTENHH pa3paboTKy;
o DopMmu;

3.1.2. JonbauuTennn AeifHoCTH, BKJIIOYEHH B 00XBaTa Ha a60HAMEHTHOTO 00CAYKBaHe

Ha cHcCTe¢MAaTAa

¢ Oxa3zpaHe HA ChIAEHCTBUE Hpy CB3JABaHE W TIOJIABPXKAHE HA IIPOHEAYPHTE 3a

apxXHBHpalc na CUCTCMHTE — IIPOOYKIIHOHHA M TCCTOBA,

o OxazpaHe Ha CHICHCTBHE Ipd aIMUHHCTPHUPAHCTO Ha IIPHIOKEHHCTO IIpH

IIOHMCKBAHE,

o JlonmbnauuTenHO 00y4eHue Ha OTPeOUTENH B Ha eKCIIEPTH - iy uTeny Ha bHB

IO CKCILIOATAlATa Ha CHCTEMATA.

3.1.3. JeitnocT no ocHrypsiBaHe HA HOpMANHA (YHKEHOHAJIHOCT H pA3BUTHE HA

CHCTEeMaTa
e Anamm3 Ha BE3HHKHAIY HECHOTBETCTBHS COpAMO 3aJaJACHUTES H3UCKBAHMA,

® KOHCYJIT&HTCK& TIOMOTI] 34 PEATIM3UPAHHTE MK NOONCXKAINE Ha [TPpoMAHA OH3HeC

[IPOIECH;

o H3rorBsiie Ha TECTOBH COCHADHH 3a CHMYIIAIHA 3a HPOHCCH, ITOMICKAIIH Ha

[IPOBEPKa WK IPOMSIHA;

o KoHcynTaHTCKa IOMOIL OpU HeoOXORMMOCT OT HHTepdeHCHHTE IpOUeaypH 32

BPB3KA C APYTH CHCTCMH;
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e l3roTeaHe Ha IpEATOKEHHS 3a MPOMSHA HA HAIHYHATA QYHKIMOHAIHOCT C €N
ONTHUMH3MpPaHE Ha IIPOLECH HIIM YCKOPABAaHE HA BPEMETO 3a H3MBIHEHHETO HM.
3.1.4. Ilepuox Ha a00HAMEHTHOTO 0(CIyKBaHe
AbGonamMeHTHOTO oOcCiy>kBaHE ce HM3BBpIIBa 24 dYaca B JIEHOHOILIMETO, CENEM IHHU B

cenmunata (7x24).

3.2. OIIUICAHUE HA JEMAHOCTHUTE, BKJIOYEHH B OBIIECTBEHATA
INOPBYKA B YACTTA 3A ®YHKIIMOHAJIHO PA3BUTHE
3.2.1. JTonbJHHMTEIHH YCIyTH:
Amnanms, paspaboTBaHe U BHEAPSABaHE HA HOBA W JOIBIHATENIHA QYHKIHOHAIHOCT KAKTO
U Ipyrd yCIyTd, OpU IOMCKBaHEe OT cTpaHa Ha bHb:
a) IIpomsana Ha chlecTByBaman uHTepGeiicy 1 QYHKIHOHATHOCTH;
0) Usrpaxnane Ha HOBH uHTepdeicH U (YHKIHOHATHOCTH;
B) Cp3/1aBaHe Ha HOBH CIIPABKH;
r) IIpomsiHa Ha ChIIECTBYBAIIU CIIPABKH;
1) XapIyepHa MUIPALUs;
e) CodryepHa MUTpaITHS;
k) Jlpyru ycityru npu noucksaue Ha bHbB;
3) JlokyMeHTHpaHe Ha IPOMEHHUTE ¥ HOBHTE pa3paboTKH;
u) VYuacTHe B TECTOBE 110 BHEAPIBAHETO HA IPOMEHKUTE U HOBHTE Pa3pabOTKH;
i) OOygenue Ha noTpebuTenuTe 32 paboTa ¢ HOBaTa (PyHKIIMOHATHOCT.
k) OxaspaHe Ha TeXHHYecKa IIOMOIN Ha aqMuHucTpatopute B BHB, mpu nmpomsna Ha
BEPCHHTE Ha coTyepa, IpH BHEAPABaHE HAa HOBA (YHKIMOHATHOCT HITH [IPH JIpyra

He00XO0IUMOCT.

B mepro/ia Ha M3nbIHEHNE HA PAMKOBOTO CIIOPa3yMEHHE, IPH BE3HUKHATIA HEOOXO0HMOCT
OT U3MEHEHH U JIOIIBJIHEHHS KbM CHCTEMATa, KAaKTO W IPH HEOOXOIUMOCT OT aKTyalu3allkuy Ha
CBHIIECTBYBAIIUTE (PYNKIMOHAIHOCTH, Nie OBJAT H3NLIAHABAHM YCIYIM 3a (QYIKIHOHAIIIO
pa3BUTHeE, Ha 0a3a 3alaHuA U e UKaIAT, MPSI0CTABIHE ¢ MHCMEHO HCKAHe 3a JOIBIBAHE HA
oepTa OT BB3NOKUTENA Ha M3NBIHUTENA. B MHUCMEHOTO HCKaHEe BB3IOKHTEIAT IIE II0COYBA
MaKCHMAJIHO JOIYCTHMOTO BpeMe (B HOBEKOYACOBE) U JAPYIH YCIOBHS 33 OCHINECTBSIBAHE Ha
CBOTBETHUTE AKTyaJH3alHU.

O6musiT 0beM Ha iefiHocTATE 110 PYHKIHOHAIHO pa3BUTHE € 3500 yoBeKkodaca Ha roJiMHa,

KOHTO 00eM € OpPHEHTHPOBBYEH.




3.3. MACTO HA MBIIHJJHEHHUE HA OBIIECTBEHATA THIOPBYKA
VemyruTe, CBBbp3aHH € HAcTOfINaTa IIOPBYKE, LIE CE€ H3RBPIIBAT B Crpajara Ha

BBITOXKHTENS, HAXO411Aa ce Ha rmroman ,, Kuas Anexcaumsp I Ne 1, rp. Codus.

3.4. CPOKOBE

CpoKBT Ha PaMKOBOTO clopazyMesHe € 4 (METHpH) TOJMHH, CUMTAHO OT jlaraTta Ha
MOAMMMACBAHETO MY, KATO 3a JiaTa Ha NOANKCRaHE CE& CYWTA JaTara OT JAENOBOAHMS HOMEp Ha
BB3TOKHTEIEL, [TOCTABEH Ha CTP. | OT COpasyMeHHeETO.

BpemerpaeHeTo W KpallHHSIT CpPOK HA HRMBIHEHHE Ha OTACIHHTE YCIyrd nie OBaaT
OIIPEENECHH B CHOTBETHHSA/TE TOTOBOP/H, CKIIOYUEH/H Bb3 OCHOBA HA PAMKOBOTO CHOPA3YMEHHS, H
cp0bpasHo oepraTa Ha M30paHus M3OBJIHHTEN OTHOCHO BCEKH KOHKpeTeH Jororop. C ornen
IIPUKIIOYBAHE H3MELIHCHHETO Ha IIPeMeTa Ha CHOTBETHHS JOTOBOp, CPOKLT HA KOHKPCTHHTE
ZICTOBOPH MOXKE Ja HaAXRBPIA KpaliHHs CPOK Ha CIIOPa3yMEHHETO ¢ He TIOBeYe OT €ZHA TOIHHA.

BLB BCeKH KOHKpETCH TOrOBOp 3a (QYHKIHOHANHO pPa3sBHTHE B 00XBaTa Ha paMKOBOTO
cnopasyMeHue Tpsa6Ba Aa Opmar geUHUPaHE CPOKOBE 3a M3NBIHEHHE, B T.4. Ja CE& ONPEICHAT
€Tall HA M3ITBITHEHHE Ha eHHOCTHTE.

ADoHaMEHTHOTO 00CIy)KBaHE Ha cHcTeMaTa CIICABA Ja Ce HIBBPIIBA 33 CPOK OT 4 rOJIHHH
cuprano ot 03.01.2021 r. B cay4ail 4e ZmOroROphT OBJe HOANMCAH ciAeH Tasd Jara,
aboHaMeHTHOTO 0bCIy)KBaHE Clie/Ba Ja C& OCHIIECTBSBA CYMTAHO OT JATAaTa HA ITOJNHCBAHE Ha

CBOTBCTHHA JOTOBOD 34 a00HaAMEHTHO OGCHY)KB&HG.

3.5. IPHEMAHE HA U3IIBJIHEHUETO HA OGHIECTBEHATA IIOPBUKA
3.5.1.IlpuemaHe HA M3NBJIHEHHETO HA IeiHOCTHTE 110 A00HAMEHTHO 00CTyKBAHE
W36paHudar 3a U3IBIHATEN CIENBA A H3TOTBA €KEMECeUHH OTYETH 3a U3BBPIICHOTO OT

Hero aboHaMeHTHO 06CIyKBaHE.

IlpuemareTo Ha H3MBIHEHUETO Ha AelHOCTHTE IO 200HAMEHTHO 00CTYKBaHE € IIOAPOOHO
OIHCAHO B IIPOEKTa Ha JOroBop 3a aboHaMeHTHO o0ciayXxBaHe (TpoexT 2), HepasjelHa JacT OT
JOKYMEHTAIUATA 33 00ImMECcTBEHATA TIOPBHUIKA.

3.5.2. IlpueMaHe Ha M3OBJHEHHETO Ha AelinocTrTe N0 GYHKHHUOHAJIHO PA3BUTHE

IIpreMaHeTO Ha M3NBIHEHHETO HA AEHHOCTHTE IO BCEKH JOTOBOP 33 (YHKIHOHATHO
Pa3sBHTHE C& OCHIUECTBABA 4pe3 IIOANIMCBAHETO Ha JBYCTpaHEH IIpEelaBaTElHO-IPHEMATENEH
MPOTOKOII.

IIpnemanero Ha H3MBIHEHHETO Ha JEHHOCTHTE 110 QYHKUMOHATHO Pa3BUTHE € oapobHo
OIHCAHO B IIPOEKTa Ha ACTOBOD 3a IIPOEKTHpaHe, pa3paboTka W BHEIpPABAHE HA MOAOOpeHus,

M3IIBJIHEHHS U JOMBAHeHus (poekT 1).
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3.6. JUIIEH3HU U ABTOPCKH ITIPABA
ABTOPCKATE MpaBa BLPXY BCAKA JONBIHUTENIHA (YHKUMOHATHOCT paspaboTeHa OT
M3ITBJIHUTEJISL 1o CbOTBEeTHWTE JOrOBOPH  NPMHAMICKAT  H3KIIOYATENIHO  Ha
M3ITbJIHUTEJISA, xato Bcudko m3paboTeHO B IIPOLECa HA WM3IIBIAHEHHE Ha JIOrOBOpa €

cobcteenocT Ha Bb3JIOKHUTEJIS, cunrano or jataTa Ha HETOBOTO Ch3/IaBAHE.

3.7. IMPOLOEAYPA 3A OTCTPAHSIBAHE HA TNPOBJIEM/MHIIUJAEHT
(MIAEHTUOUKAIUA — PETUCTPALIASI — PEAKIIMS) TP ABOHAMEHTHOTO
OBCJIYKBAHE U ITPU TAPAHITMOHHATA IIOJIPBKKA

3.7.1. Haentnduxanus
Wnentudukanusra Ha nopodaeMu (MHUHICHTH) Ce H3BBPIIBA OT CIIYKHTCIHTE Ha
aupeximst JubopMannonny cuctemMu”. CBOTBETHHAT CIY)KHTENI pETHCTpHpa mpobiema
(nHmmnenta) B cucremara Service Desk na ,Bopuka® AJl W Tpu HeoOXOXMMOCT YBEIOMSBA
H3I'BJIHUTENS 10 TeeOn 1/uim e-mail, KaTo usnpaina THIOBa GopMa 3a ONHcaHHe Ha mpobIeMa
(nHOMICHTA). 3adBKH 32 a00HAMEHTHO 00CIIy)KBaHe ce MpreMar 24 Jaca B JeHOHOIIHETO, celeM
JIHH B ceaMunara (7x24).
3.7.2. Perucrpaumus
Perucrpaunsirta Ha npobrneMy (MHIHIEHTH) BKIIOUBA YBEJOMsABAHE H H3IpalllaHe Ha
MHUHHMYM CIIEIHUTE 3a/IbJIKUTCITHE aTpuOyTH:
Onucanne Ha npodieMa (MHIH/IEHTA);
CreneH Ha BIHIHHE,
[Tpuopurer 3a paspemanane;
Jlata 1 yac Ha BE3HHKBAHE;
Jara 1 9ac Ha perucTpaius;
Hme Ha cy>KuUTeN WK cucTeMa, HASHTH(GHIUPAIE HHIMICHTA;
CBBp3aH JIM € C IPYTH HHIIHJIEHTH.
3.7.3. Peaxkmusn
M3irbiHuTeNsIT pearupa W OTCTPaHsABA NPOOIEMHTE H WHIMICHTHTE B CPOKOBETE IO
T. 3.8.2. OT HacTOAIATAa TEXHHYECKA CICIAPHKALIH.
Wsnbanurensr uwudopmupa cioyxurtend Ha BbHB, w3mwpumn wnentuduxanmsra na

npobiema (MHIEAENTA), 38 (paKTHUECKH H3BBPIICHATa paboTa B IbpBHSA pabOTEH JeH e/ Kpas

HA COTBETHHS CPOK 110 T. 3.8.2. 0T HACTOAIMS JOKYMEHT, 4pe3 IPOTOKOJI 3a H3BBPIIEHa paboTa.

~ /'
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OTcTpaHsABaHETO HA HHIMACHTH B CHCTEMATa, CBbP3aHH ChC CUTYPHOCTTA, CE M3BHPIUBA B
CBOTBETCTBHE C MpONEAypaTa 3a HefCTBUA NpH MHIHUJEHTH, CBBP3daHM ChC CHIYPHOCTTA Ha
uHpopMarmoHsHTe cuctemu B8 BHB.

[Ipu mofaBabe Ha 3asiBKa 34 NPOMSHA HITH H3BBPIIBAKE HA APYTH AcHHOCTH B 00XBaTa Ha
aboHaMeHnTHOTO 0OCHYyXKBaHe, KOHTO IO CBIIECTBO HE Ca NpobNeMH WM MHIMICHTH,
BE3IMOKUATEIAT H3TOTBS IHCMEHO 3allHTBAHE, AETANIHO OH3HEC ONMMCAHNC W/HIH CHSHH(PIKAIN,
Ha §a3a HA KOUTO Ce CHIIACYBAT U OTPEACIAT HAUHHBT H CPOKBT 34 H3IIBIHEHUETO HM.

W3nBIHHTENST H3MBIHSBA 3a9BKHTE 33 MPOMSHA ¥ Apyrure NEHHOCTH B CPOKOBETE,
CHIVIACYBAHM C BB3JIOIKHTEN.

3.8. TAPAHIHOHHA INOJJAPLIKKA:

3.8.1. IloapodHo omucaHHe HA YCJIYTHTE [I0 FAapaHIHOHEA HOIIPHKKA

W3bpanusit 3a W3bIHKTEN CICIBA Ja OCHI'YpH OeslIaTHa rapaHIIHOHHA MOJAPBKKA 34
cpok oT 1 {emma) romuHAa 3a BCHUKH [IPUETH aKTyalH3auyH Ha MHGOPMAIMOHHATA CHCTEMA OT
HacTosImaTa rexuudecka crienrpuranusd. CpoksT Ha rapaHIIuoHHa NOANPHKKA Ha BCSKA IIPHETA
aKTyaTH3alKs 3all0YBa Ja Tede OT JaraTa Ha NPHEMaHeTo M, YIOCTOBEPEHA C MOIHCBAHE Ha
ChOTBETHHS JBYCTPAHEH [IPEJABATENHO-IIPHEMAaTENICH IPOTOKOT.

B pamMkuTe Ha rapaHilHOHHATA TOANPEKKA, H3BIHATEIAT CIEIBA 1A OTCTPaHIBa BCHUKY
UHIUICHTH W/HIH Ipo0ieMH, Bh3HAKHAIMN BBB BPB3KA C HIM 110 TIOBO) H3BBPUICHUTE OT HETO
akTyandzanuy. B rapaHnuoHHaTa NONAPLKKA HE Cc¢ BKIIOYBAa A00aBAHETO Ha HOBA
GYHKIMOHATHOCT. 3aJbIDKEHUATa HAa M3NBJIHHTENA [0 TapaHIMOHHATA IOAJPHKKA OCTaBaT
BaJIEIHH N0 H3THYaHE Ha ChOTBETHHTE rapasildiOHHE CPOKOBE 32 M3BHPINCHHTE aKTyaIH3alii Ha
CHCTEMATA U IIPH [IPEKpaTABaHe Ha JOI0BOPA.

CapaniproNHaTa HONIPLKKA CE H3BLpIIBA 24 daca B JACHOHOIIMETO, CEAeM AHH B
cenMunarta (7x24) oo 3apbpiiBage Ha padoTara IpH MposIeM/HHITHACHT ¢ Hakf-BUCOK IIPHOPHTET,

OCBCH B CIYHAHUTE Ha aB&pPIﬁHa CUTyaltu4.
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3.8.2. Bpeme 3a peakuys H BpeMe 3a 0TCTPaHsABaHe HA NPOOIeMH/HHIUAEHTH

Bpeme
Hugo na 3a OTCTpAHSIBAHE
NPHOPHTET Bpeme 3a Ha npodJem/
Onmcanne
Ha npodem/ peakmus HHIHJAEHT, 0T
HHIHAEHT perucTpanus Ha
HHIUIEHTA
Bb3HUKHATHAT
poOIIeM/UHIIUEHT b1 (o] biCs)
IIPEAU3BHKBA IPEKbCBAHE Ha 1 (enuH) vac 3 (Tpm) 4aca
Haiji-Bucok
paboTara 1o U3MbIHEHHE Ha cien cien
NPHOPHTET
3HAYHUMH 110 B&KHOCT 3a71a4H YBEIOMABAaHETO | YBEJIOMSBAaHETO Ha
Ha OaHKaTa, CBhP3aHH C Ha U3IBIHUTEIIA H3ITBJIHATENS
peNyTalluOHHHS PUCK
Bb3HMKHATHAT 1o JI0
npoOIieM/HHITUIEHT 3 (Tpm) yaca 8 (ocem) yaca
Bucox
IIpeN3BUKBA CIIUpaHe Ha cien cien
NPHOPHTET
paboTara Ha onpeeneH: YBEJIOMSIBAHETO | YBEJIOMSIBAHETO Ha
Ou3Hec nporecu B OaHKaTa Ha M3MBIHUTEIS HU3IBIIHATES
bile)
Be3aukaanugar o
2 (nBa) paboTHH
IpOOIIeM/HHITHICHT 4 (yeTHpH) yaca
Cpenen JHH
IpeIU3BUKBA TPYIHOCTH IPH cien
NPHOPHTET cien
H3MIBTHEHHETO Ha ONpe/ielIeHd | YBEIOMIBAHETO
YBEJIOMSIBAHETO Ha
OuzHec mpoliecH B DaHkara Ha W3IBIHATESA
H3IBIIHATEIS
10
Bre3aukaaauaT o
1 (enun)
1po0IeM/HHITH/IEHT 20 (aBageceT)
Hucobk padoTHH JHH
IIpe/IM3BUKBa Hey100cTRa MpH paboTHH IHH Cleq
NPHOPHTET cren
H3IIBTHEHAETO Ha ONPENEIIEHH YBEJIOMSIBAHETO Ha
YBEIOMSIBAHETO
Ou3Hec npolecu B 6aHkara U3ITBJIHATENS
Ha HU3ITBIHATEIIS
Curyarnus, npu KosTo SBsiBaHe 110 IIpoxgsinkaBane Ha
ABapuiina
5. cucremara He pabdoTu u3usano | 1 gac Ha MsicTo — paboTara c
CHTYAIHA
HJIH YaCTHIHO crpagata Ha bHb | exunute na BHB




o Bpeme .

32 OTCTpaHABAHE

R A R S Ol HHOHAEHT, 0T
| perscrpaims Ha

. pHipxeHTa

JI0 OTCTPAHABAHE

Ha 1npodaemMa

HuapaTa Ha IPHOPHETET HA NPOGIeMHETE/MHIMICHTHTE ce OTIPEIENISAT 0T BH3J0KATEN,
KaTo CHIOMAT YBEAOMSABA 4UPE3 CBOUTE CIYMHTEIH CBOCBPEMEHHO H3NBIHHUTENS 3a BCEKU
HHIEASHT W/ npodieM, BE3HUKHAN B pPAMKHTE Ha CPOKa Ha TapaHilHOHHATA MOIIPEKKA.

Ipeuroskenure BpeMeHa ce H3MepBaT B paMKKHTE Ha palOTHOTO BpeMe Ha BB3I0KUTEINS OT
8:00 gaca mo 18:30 waca. Crcremara Ha Bopuka 3a peTHCTpallis ¥ YIpaBlIeHHe HA HHIMAEHTH e
Hanu4yHa 38 Oankara B pexxuM 24/7. [lpu aapuiiau cCHTYauuy u npobieMu ¢ BHCOK IPHOPHUTET U
HyXZa OT He3a0aBHA PeaKIlHs, W3IBIHATENSAT C& 3a/IbIKaBa A2 OCHTYPH CIIEUHAANCT/H H3BBH
paboTHO BpeMe ¥ HENPUCHCTBCHH OHH (TIOUMBHE JHH B OQUIHATHE IpasHunM).

BpemeTro 3a oTcTpaHfBaHe Ha @NpobieMHTe 3amo4yBa Ja Tede OT MOMEHTA Ha
PETHUCTPHPAHETO UM B cucTeMara. [IpH HERB3MOKHOCT 32 PErHCTPUPAHE Ha IIPOOGIIEM B CHCTEMATA,
YBE/IOMSBAHETO 33 BBIHUKHANM MHIMJCHTH CTaBA HA IIOCOUYEHHUTE HO-ZIONY KOHTAaKTH B

MaTpuuara 3a ecKanamnms.

Martpuua 3a ecKanamms:

Huso Hacougane OTroBOpHHK Tenedon Uneitn
SKHII

1. Call Center

2. Exun paspabotannms
PrxoBopuTen oTaen
"UndopMannoHHu
yeayry"

4, Hupektop "[lmatexuu
CHUCTEMH 4§
HHDOPMALHOHHO
obcnyxsane”

PensT HA OTCTpaHsABaHE HA HpO6HeMHTe Ce OIIpELead B 3aBHCHMOCT OT TEXHHA IPHOPHTET.
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4. IBUCKBAHUSA KbM YYACTHHUIIUTE

1. VYuactHukbT cespa 1a mpeacTaBy B TeXHHUECKOTO NPEIIoiKeHHE MOIPOOHO OMUCaHHe
Ha yciayrure 1o aboHaMeHTHO oOcnyxkBaHe. OnmcaHweTo TpsiOBa Ja CHOTBETCTBA HAa
W3UCKBAHUATA, IOCTABEHU B JOKYMEHTAIMATA 3a 00IIecTBeHaTa OPhYKa.

2. Y4aCTHMKGBT cJe/[Ba 1a IPECTaBH B TeXHHYECKOTO [pe/jIoKeHne MOIPOOHO ONHCAHHE
Ha YCIIyTHWTe, CBbP3aHU ¢ (DYHKIMOHAHOTO Pa3BHTHE Ha CHCTEMaTa, ChIBPIKAINO CIEAHATA
HHbOpMaLHS:

Zils Msnon3panara 0T y4acTHHKAa METOJHKA 34 IPOBEXKIAHC Ha OM3HeC aHanu3a IpH
pa3paboTKa Ha JONMBJIHEHUS M U3MCHEHMs (aKTyamH3alluH) Ha CHCTEMATa CJefBa Jia BKITIOUBA
HACOKHTE 3a pean3alus Ha CIeHUTE 001acTH Ha IeHCTBHE H ChOTBETHHTE TEXHHKH:

OM3HEC IIaHUpaHe,

H3SCHJBaHE HAa H3UCKBAHMATA KbM CHCTEMATa W HEHHHUS JeTainu3upan 00XBar;
aHa/IM3 Ha U3UCKBaHUNTA KbM CHCTEMATa;

uaeHTHGUIpaHe 1 neuHIpaHe HA OH3HEC HYKIUTE;

yIIpaBJICHHE HA U3MCKBAHUATA U KOMYHHKAIIHS;

OLICHsIBaHE ¥ BaTHUAHMpaHe HA PeNICHHATA.

22, ONMHCAHUC HAa BCUYKH JEHHOCTH, HEOOXOMUMH 3a HU3II'BIHEHHETO Ha MOPBHYUKATA -
CBIJIACHO TEXHHYECKATa CcHeNU(UKaMs H [OpOeKTa Ha pPAMKOBO CIIOpasyMeHHEe M
IPOEKTON0I0BODA;

2.5 OpraHH3alluOHHA CTPYKTYPA HA €KHIIa, KOSATO II03BOJISIBA a/IeKBATHO yIpPaBICHHUE
Ha BCUYKH JEHHOCTH, [IPeIMET Ha IOPHYKATA;

2.4. OMHMCAaHWE Ha CPEACTBAaTa H HAYMHHMTE 34 [OCTUrAHE Ha pPE3YITATHTE 10
KOHKPETHUTE HEHHOCTH, BKIIOYMTENHO W KOHKPETHHTE HWHCTPYMEHTH 34 M3IBIHCHUE HA
yciayrara, IIpHIOKHMH CTaH/IapTH U TOOPH MPaKTHKH;

2.3, M3IOI3BAHUAT OT Y4YacTHHKA IOOXOJ 3a OCHIYpsBaHe Ha Ka4yeCTBOTO IIPH

U3I'BJIHEHUETO HA IIPEIMETA Ha MOPHYUKATa;

2.6, OIMCAHHE Ha HEeOoOXOoMuMHUTE NEHHOCTH 3a OCHTypsBaHE Ha Ka4eCTBOTO IIPH
M3IBJHEHUETO Ha IIpeaMeTa Ha TOphIKaTa;

2.5 OIHMCAHUE Ha IpOIleca Ha TECTBaHe, BUI0OBE TECTOBE, KOUTO ce IUTAaHHpa Jia Obaar
M3BBPINBAHKM 3a OCHUI'YpPsIBaHE Ha IEMHOCTHUTE IO OPLYKATa;

2.8. OINKCaHME HA COPTYEPHUTE CPENCTBA W HHCTPYMCHTH, KOHTO INE CE€ W3II03BaT 3a
HYXXIUTE Ha TECTBAHETO;

29 OIMCAHHE Ha KPUTEPHHTE 34 MPHEMAHE HA PE3YITAaTUTE OT MW3IILIHEHHETO HA

NEHHOCTHTE;




2.10.  W3N0NM3BaHEAT OT YYaCTHHKA MOIXO[ 3a YIIPaRICHHE HA PHCKa, OCHOBHH IPOLIECH
110 YIPaBISHHETO Ha PHCKA, H3IOJ3BaHATA METOMHKA 3a OIEHKa Ha PHCKA, CHOTBETCTBALA HA
[IpeaMETa Ha [IOPBUKATa;

2.11.  wpaeHTHQHUIMpPaHE HA PHUCKOBETE, CHOTBETCTRAINM HA NEHHOCTHTE, IpeiMer Ha
nopbhuKara. Be3aMoxHE acneKTH Ha IPOSBICHHE U 00JIAaCTH HA BIMIHME Ha ONMCAHMTE PHCKOBE,
CTENCH Ha BB3ACHCTBHETO HM BBPXY M3IIBJIHEHHETO Ha BCAKA OT NCHHOCTHTE MO IOpBYKaTa H

IPpEANIOYKEeHHEE 3a MEPKH 3a VIDPABICHNICTO UM.

5. 3AIIUTA HA THOOPMAIIMUAITA

Besxa oT cTpamuTe c¢ 3aNbiDKaBa fa IIasd B IIOBEPUTENHOCT W Ja HE paskpuBa MIH
pasnpocrpasiaBa HHGoOpMalus 3a Apyrara cTpaHa, CTaHaja M H3BECTHZ NP MM IO HOBOJX
H3BIHEHUETO HAa PaMKOBOTO CIOpa3syMEHWE W CIUIIOUCHHTC BL3 OCHOBA HA HEro JOTOBOPH
(,Konpungennmuanaa wnrQopMamua’) BKIIOUHUTENIHO M CIEH NPEKpaTIBaHETO Ha CBINUTE,
HEOIPAHUYEHO BLB BPEMETO.

Jeratingo onmcarne Ha 00xBaTa Ha KOHUIEHIMAaNHATa HHOOPMALHS ce ChABPKA B IPOEKTa
Ha JJOTOROP.

YUacTHHKET, ONpElENeH 3a M3IILIHUTEN (IpefCTaBIdBallMTE I'0 JIMLA), KAKTO ¥ JIMLATA,
AHTKUPAHH ¢ H3IBIHEHHUETO Ha MOPBUKaTa (EKHNBT Ha YYACTHHKA, OIIPEIEIICH 3a H3MBJIHHTEN),

APEICTABAT AEKIapalyd 3a KOH(IJHJIEHHHEUIHOCT Ha HH(I)OpMaHHHTa — IIPpHUIIOXKCHUC KBM IIPOCKTa

ia paMKOBOTO CIIOPasyMCHUC.
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