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I. IIpeaMer Ha BB3JIaraHe:

Obmecreenara nopeuka ,.Paspute m abomamentHo obcnyxBane Ha MHTerpupanara
cratuctudecka uH(popmannonHa cucrema (MCHC) B BHB™ e 3a ckmouBane Ha pamMKOBO
CIIOpa3yMEHHE W BKIIFOYBA CJICIHUTE TEHHOCTH:

1.1. AOonamenTtHO oOciy’kBaHe Ha HH(OpPMalHOHHATa cHcTeMa Ha MuTerpmpanara
crarucTHdecka  WH(popmarmonna cuctema B BHB',  (mapuuama — mo-HAaTaThk
cucreMata/ICHUC™). AGoHamMeHTHOTO OOCIY)KBaHE €€ OCbLIECTBABA CbIvlacHo ,,O0XBAar,
H3UCKBaHUS H YCIIOBHA 3a aboHaMeHTHO oOciykBaHe Ha MHTerpwpana crarucTHYecKa
uHpopmanuonna cuctema (MCHC) B BHB* — Tpunosxkenwe Ne 1.2, u Bb3 0CHOBA Ha OTIIPABEHO
Hckane 3a nomensane Ha odepTa;

1.2. TlpoextHpane, paspaboTka u BHeOpsBaHE Ha MOJ00peHHs, WM3MEHEHHS H
JONBIHEHHA (HAapU4aHH II0-HATaThK aITEPHATHBHO ,,aKTyalM3allHd Ha cHcTeMara” WM
LyHkuuonanuo pazeute”) kpM MCHUC. [lefinocTuTe ce ocbluecTBsaBar cbriiacHo ,,OCHOBHH
HAaCOKHM 3a pa3BUTHE Ha MHTerpupanara craructuyecka HHpOpMAIMOHHA cHCTeMa™ —
Ilpunoxenune Ne 1.3. 1 Bb3 OcHOBa Ha OTHpaBeto VMckane 3a gombiBaHe Ha odepra.

O6mmmsaAT obem Ha JeHHOCTHTE 10 (YHKIIHOHATHO pa3BuTHe € B 00em 4000 vosekouaca,
KOITO 00eM e OpHEeHTHPOBBYEH.

1.3. T'apaHumoHHA TMOAJPLIKKA HA CHOTBETHHTE aKTyalM3alMu Ha cuctemara. Ciej
M3THYaHE HAa ChOTBETHHUS CPOK Ha TapaHLIMOHHA MOAAPHIKKA 00CIYKBAHETO HA CHOTBETHUTE
aKTyaJH3alliy cTaBa yacT oT abOHaMeHTHOTO 00cy)KBaHe Ha cucTeMaTa 1mo 1. 1.1. B3 ocHoBa
Ha yBeJOMJIEHHE/UCKaHe OT CTPaHa Ha BL3NOKHUTEIH;

OO6xBareT, €CTECTBOTO M HAYMHBT HA OCHIIECTBABAHE HA OTJICIHUTE YCIYIH, BKIOYEHH B
oOIecTBeHaTa MOPBYKA , KAKTO W IIpaBaTa M 3aJb/DKEHHSITA HA CTPAHHTE BLB BPB3KaA C
OCBIIECTBSIBAHE Ha BCAKA OT YCIYTHTE, Ile ObJAT ONpeJesieHH B ChOTBETHHS/TE JTOTOBOP/H,
CKJIIOYEH/H BB3 OCHOBA Ha PAMKOBO TO CIOpa3syMeHHe W choOpasmo odeprara Ha W3OpaHHs

U3IIBJIHUTE OTHOCHO BCEKH KOHKPETCH JOTOBOD.

II. Cpok Ha H3IbJIHEHHE

CpoxbT Ha o0IecTBEHaTa MOPHUKA €, KaKTO Clie/[Ba:

CpokbT Ha PaMKOBOTO clopasyMeHHe € 4 (4eTHpH) IOJAMHH, CYHTAHO OT jarara Ha
HOANMCBAHETO My, KAaTO 34 jJaTa Ha IOJAINMCBaHe ce CUMTa JaTrara OT JCIOBOIHHUS HOMEpP Ha

BB3JIOYKHUTEISA, [IOCTABEH Ha CTP. | OT clopazyMeHUeTo.

! Unrerpupanara cratnctvuecka WH(OPMalMOHHA cHcTeMa e MoapoOHO omucaHa B ,,ONHcaHHe Ha
Haterpupanara craructruecka uHgopmauronta cuctema B BHB™ — Tpunoxk Ne 1.1.




Bpemertpaenero u kpalHMAT CPOK Ha H3IBJIHCHHE HA OTIEIHUTE YCIAYTH IIe ObAAT
ONpEJIC/ICHH B CBOTBETHMA/TE JIOTOBOP/H, CKIIOYEH/H BB3 OCHOBA Ha pPaMKOBOTO
CIopa3yMeHHe, H choOpa3Ho o)epTaTa Ha M30paHHs H3IBJIHUTE]T OTHOCHO BCEKH KOHKPETEH
norogop. C orne] NPUKIIOYBAHE U3ITHIHEHHETO Ha IIPEAMETA HA ChOTBETHHS IOTOBOP, CPOKBT
Ha KOHKPETHHTE JIOTOBOPH MOJKE Ja IIAJAXBEPIIA KpaiHUs CPOK Ha CIIOPA3yMCHHETO C HE IIOBEYe
OT €/1Ha FOIMHA.

ADoHAMEHTHOTO 0OCITy’KBaHE Ha CHCTeMara CleiBa Ja Ce OCBHINECTBSIBA 3a CPOK OT

4 rogunu, currado ot 08.02.2020 r.

ITI. Msicto HAa H3NbJIHEHHE
VYenyrure, CBBpP3aHH € OCHLICCTBABaHe Ha abOHAMEHTHOTO OOCIy)KBaHe |
¢ynkuuonansoto passutie Ha VICMC me ce um3BbpmiBar B crpagata Ha Bo3moxuress,

Haxo/gma ce B rp. Codus, . ,,Kus3 Anekcanabp 14 No 1.

IV. Ilpuemane n npegasaHe Ha H3IBJIHEHHETO
1. Ilpuemane Ha H3NBL/JIHEHHETO HA AeliHOCTHTE 110 A00HAMEHTHO 00C/IyKBAHE

WM30panusT 3a H3MBIHATEN CIIEBA 12 H3rOTBS TPUMECEYHH OTUYETH 38 U3BBPLIEHOTO OT
Hero aboHameHTHO o0ciyKBaHe. B H3TOTBEHHTE OTYETH CE [MOCOYBAT!

* M3BBPIICHUTE ACHHOCTH B OCHOBHMA mepuon Ha aboHaMEHTHO OOCHyKBaHe Ha
HH(POPMALMOHHATA CHCTEMA;

* M3BBPUICHUTE J€HHOCTH H3BBH OCHOBHUS MEepHO Ha adOHaMEeHTHO 00C/ Iy )KBaHe Ha
MHpOpMalMOHHATa CHCTEMa M Ha TEXHHMTE aKTyallH3alliH, KaTo Ce MO0CcoYBa BPEMETO 3a

TAXHOTO U3BBPHIBAHEC B HaCOBE H cyMarTa, KOJATO TpH6B8. Ja CE 3aIjiaTHv 3a TiX.

2. Ilpnemane Ha H3NbJHEHHETO HA NeH{HOCTHTE M0 (PYHKIMOHAIHO Pa3BHTHE
[IpremaHeTo Ha M3MBAHEHUETO Ha JEHHOCTHTE 110 OT/ICIHUTE €TAIH BHB BCCKH A0TOBOD
32  ()YHKIHOHAIHO pa3BUTHE C€ OCBHINECTBSBA UYpe3 IOANMCBAHETO HA JIBYCTpaHEH
npeaBaTe/IHO-IIpUEMATEIeH IPOTOKOJI. 3a BCHYKH peali3upaHi H3MCHEHHS W JOITbIHEHNS Ha
HUCHUC cneasa na ObHaT MPOBENEHH CBOCBPEeMEHHH OOy4YeHHs Ha IOTPEOHTEIHTE |
aIMHHHCTPATOPUTE HA CHCTEMATa, KaKTO M Ja ObJe akTyalld3upaHa ChOTBETHATa CHCTEMHA

JOKYMCHTaAIHA.




V. FapaHHHOHHa MOJAPbARKA HA CHOTBETHHTE AKTYAJU3AHH HA CHCTEMATA

H36paHmrr 3a U3IIBJIHUTE] ClIe/IBa Ja OCHTI'YPH OesIulaTHa rapaHliiOHHa IMOJJIPBKKaA 34
cpok ot 1 (eaHa) roauHa 3a BCHUKH IPHUETH aKTyalu3alud Ha MH(OPMAIHOHHATA CHCTEMA,
U3BLPIICHH B . C]:JOK'BT Ha rapanliioHHa IMOJAPEBIKKa Ha BCAKA ITPUETA aKTyallH3allHAa 3al10oyBa
Jla Tede OT JaraTa Ha IpHeMaHeTo M, yIOCTOBEPEHA ¢ MOANHUCBAHE HAa CHOTBETHHS ABYCTPaHEH
[peaaBaTeIHO-IIpUeMaTesIeH IPOTOKOIL.

B paMKHTC Ha rapadnlHOHHaTa IOJAPBIKKA, HU3NMBIHHUTEIAT CIEJBa Ja OTCTpaHsABa
BCHYKM MHUMACHTH W/HIH IpoOiIeMH, Bb3HUKHAIN BB BPB3Ka C WIIM 110 MOBOJI U3BLPILICHUTE
O HEIro aKryadlid3aliy. B rapaHUMOHHATA HOUIPHKKE HE ce BKIOYBA J100aBAHETO HA HOBA
QJyHKHI/IOHaﬂHOCT. 321,[[’1:H}KCHI/IHT3 Ha H3IIBJIHATEIIA I10 I'apaHIIMOHHATA [MOAAPBhiKKa OocTaBaT
BAJIMIHU 10 U3THYaHE HA CHOTBETHUTE I'apAHIIMOHHU CPOKOBE 3a U3BBPIIECHUTE aKTyaIl3aliu
Ha CHUCTEMATa H IIPH IPEKPATABAHE Ha JOTIOBOPA.

['apanuyoHHaTa MOAAPEKKA ce H3BBPIIBA IIpe3 padOTHHU JIHH, BEB BpeMeTo Mex1y 8:30
n 18:30 uvaca mnu mo0 3aBppmiBaHe Ha paboTata TPH MPOOTEM/MHIMICHT ¢ HaH-BHCOK
IIPHAOPHUTET, OCBEH B CIIYYaHTE Ha aBapHﬁHa CHUTYallUA.

Bpeme 3a peaknus 1 BpeMe 3a OTCTpaHsABaHE Ha MPOOIeMH/HHIMICHTH

Hugpo Ha Bpeme
NPHOPHTET Bpeme 3a 3a OTCTPAaHABaHe
Ne PR Onncanne P p
HA npodaemM/ peakums Ha npodJiem/
HHIIHAEHT HHUHIEHT
Bb3HuKHANUAT
podIeM/MHIUICHT JI0 JI0
HaiiBHCOK npeAn3BHKBA NPEKbCBAHE Ha 1 (egun) 4ac 4 (yeTupm) yaca
1. paborara o U3bIHEHHE HA cien cnen
NPHOPHTET
3HAYMMH 110 BAXKHOCT 33/1a4d HA | YBEJIOMSIBAHETO | YBEJIOMSIBAHETO
OaHKaTa, CBBbP3aHH C Ha M3BJIHUTENA | Ha U3IBIHHTEI
penyTalHOHHHS PHUCK
1o
Bb3nuknanusr J10
1 (equH) padoTeH
npoOIeM/UHITHIEHT 4 (yveTHpH)
Bucok JeH
2. IPEIU3BUKBA CIIUPAHE HA Jyaca cieq
NpPUHOPHTET cien
paboTara Ha onpeaeeHH OH3HeC | YBEAOMSIBAHETO
YBEJIOMSIBAHETO
npolrecH B DaHkaTa Ha U3MBIHUATENS
Ha U3ITBJIHUTENS
A0 no
Bb3HUKHAIUAT
1 (exmH) 3 (Tpu) paboTHH
npoOIeM/HHITHACHT
Cpenen padoTeH JeH JTHH
3. IpCAU3BUKBA TPYAHOCTH IIPU
NPHOPHTET cnen cnen
M3I'BIHEHUETO Ha OIIpeIeTIeHH
YBEIOMSIBAHETO | YBEIOMSIBAHETO
Ou3Hec mpolecy B DaHkata
Ha W3IBJIHUTENSA | Ha W3IIBJIHUTENS




Hupo na Bpeme
NPHOPUTET Bpewme 3a 3a OTCTPaHsIBAHE
No prop Onucanne P P
Ha npobJem/ peakums HAa NpodJem/
HHIHICHT HHIHAEHT
[0 0
Br3HukHAMHAT &
= 3 (Trpm) 7 (cexem)
npoOaeM/HHIHICHT
Hucrwk padoTHH AHH padoTHH AHHI
npeau3BUKBa Hey100CTBA IIPH
NPHOPHTET crell cien
M3IBIHEHUETO Ha OTNPEACTICHH
YBEIOMSIBAHETO | YBEJIOMSBAHETO
Ou3Hec mpollecu B OaHkara
Ha U3IBJIHUTENS | Ha W3I'BIHUTES
[IpoxsioxkaBane
OT3oBane 10 Ha padoTara ¢
. Cutyauus, npu KosTo
ABapuiina 1 yac Ha msicro | exkunute Ha BHB
cucTeMara He padoTH U3LUIO
CHTYaIHsA — crpajara Ha o
’ WM YaCTUYHO ;
BHb OTCIPAHMBAHE
HA 1podiema

HuBara Ha unpuopurer Ha npodjaeMHUTe/HHIUHIEHTHTE ce ONPEIeJAT OT
Bb3JI0KHTEJIA, KATO CBIIUAT YBEIOMSIBA UYPE3 CBOUTE CIYIKHUTEIIH CBOEBPEMEHHO H3ITBIHUTEIS
3a BCEKM MHUMIEHT M/WIM NpoOiieM, BB3HHUKHAT B PaMKHTE HA CPOKAa Ha rapaHIMOHHATA

NOAAPDBIKKA.

PenpT Ha oTcTpaHsBaHe Ha NHpoOOJIEMHTE ce OMNpejeis B 3aBHCHMOCT OT TEXHUS
PHOPHTET.
Henrsp 32 obcayxkBane Ha kiaueHTH (Helpdesk) B pamMknTe Ha rapanunonHara

IMNOJAPbRKA

VY4acTHHKBT cle/Ba J1a IpUTekKaBa LHEeHTHD 3a oOdcnyxBaHe Ha kiaueHTH (Helpdesk), B

KOWTO J1a c€ perucTpupar Bb3HUKHAIUTE NMPoOIeMH/MHITHICHTH.

[Tpouexypa 3a OTCTpaHsIBaHe Ha npodJieM/MHIHAECHT

(MaeHTHPHKANMA— PErHCcTPALMA — PeaKIHd) IPH FrADAHIHOHHATA MOAAPLIKKA
Hoenmupuxkauua

Wnentudurxanusara Ha npoOiaeMu (MHUMIEHTH) C€ H3BBPIIBA OT CIOYKHTCIHTE Ha
qupexnus ,,CTaTHCTUKA™ WM OT CIYXKHUTEN Ha JUpekuus ,,MHGOpMalMoOHHH CHCTEMH™ TIPH
cucreMHd MT npoOiaemu. CHOTBETHHUAT CHYXKHUTEN pPErucTpHpa npodiieMa (HHIHIEHTA) B
cucremata Service Desk na BHB u cucremara Helpdesk Ha u3nbiHUTENS H IIPH HEOOXOAUMOCT
YBEZOMSBA U3NIBIHUTENS 110 TenedoH u/uiM e-mail, kaTo u3npaia Tunosa popMma 3a orMcanue

Ha 1podseMa (MHIKMIeHTa).




Pecucmpanyua

Peructpanusara Ha npoOieMu (MHIMICHTH) BKIOYBA YBEAOMSBAHE W W3IpallaHe Ha

MHHHMYM CJIEIHHUTE 3abJKUTEIHH aTpUOYTH:

. VYHUKalleH 1nopeneH HoMep;

. Onucanue Ha nmpoOieMa (MHIUICHTA);

. CreneH Ha BIHUSHHUE;

. [Ipuopurert 3a pazpeinasane;

. JlaTa 1 Jac Ha BB3HHKBaHE;

. JlaTa u yac Ha peructpaitis;

§ MMme Ha cirykuTeN UM CUCTeMa, MICHTH(UIIMPALIM HHIIH/IEHTA;
. Cebp3aH JIM € ¢ APYTY HHIMICHTH.

Peaxyusa

Wameaautenar peardpa M OTCTpaHABa l'[pO6J'IE‘MPITE W HHUHACHTHTC B CPOKOBCTC B

HaCcToOMAIIaTa TCXHUYECKa CHEHHCPHKEIHI/IH.

Wsnenaurenst undopmupa cayxutens Ha bHB, usBepmmn wieHtHdukanmsara na
npobreMa (MHLIHEHTA), 3a (hakTHYeCKH W3BBpIIeHATa paboTa B NLPBUS pabOTEH JIEH ClIel

Kpasl Ha CbOTBETHHS CPOK, Upe3 IIPOTOKOII 3a U3BBpIIeHa padoTa.

OTCTpaHHBaHeTO Ha HHIHUJACHTH B CHCTEMAaTa, CBBP3aHH CBC CHIYPHOCTTA, ce
H3BBpIIBa B CHOTBETCTBHE C IIpomeaypara 3a JIEHCTBHSA pH AHOHJEHTH, CBBP3aHH CbC

CUI'ypHOCTTA Ha uH(popMalMoHHUTE cucTeMu B bHDB.

ITpy nosaBaHe Ha 3asBKd 3a LIPOMSIHA WJIM U3BbPLUBAHE HA JIPYTH JIEHHOCTH B 00XBaTa
Ha abOHAMEHTHOTO OOCIYXBaHe, KOMTO IO CBIIECTBO HE ca MPOOJIEMHM WM WHI[UIEHTH,
BB3JIOKUTEIAT M3TOTBA [HUCMEHO 3aluTBaHe, JeTaiJIHO OH3HEC ONHCAHHE H/HiH
cnenndukanus, Ha 6asa Ha KOHTO ce CBLITIACYBAT M ONPEAENST HAYMHBT M CPOKBLT 3a

H3IIBJIHEHHETO HM.

M30biHUTENAT W3BAHABA 3aBKUTE 3a IPOMSIHA U JIPYTHTE JEHHOCTH B CPOKOBETE,
CBIJIACYBAHU C BB3JIOKHTEIIS.
VI. ABTopcku nmpasa
Aptopckure npapa Bbpxy MCHC npunamiexaT Ha BB3JI0KUTEIIS.
Ha ocnopanue ui. 42, an. 1 or 3akoHa 3a aBTOPCKOTO MPAaBO M CPOJHHUTE MY IIpaBa,

ABTOPCKHUTE IIpaBa BLPXY IIPOCKTHPAHHTE, pa3pa60T HU KW BHEIPEHHM OT CTpaHa Ha




H3IIBIHHATEIIA akTyalu3aldyd 10 JOTOBOPHTE, H BCAKAKBH OPYTH CIICMCHTH HJIM KOMIIOHCHTH,
Cb31a/ICHA B PE3YITAT Ha HWIIM BbB BPB3Ka C H3INLIIHEHHETO Ha 06IlIeCTBCHaTa HOopbYKa,

IIPpHUHAAJICHKAT H3L A0 Ha BB3JIOKUTCIIA.

VII. U3ucKkBaHHsA KbM TEXHHYECKOTO MPEII0KeHHE HA Y4aCTHHIHTE

1. YuacTHuKbT ciie/iBa Ja npeAcTaBH B TeXHHUECKOTO MPeIOKEHHE TT0APOOHO OMHCAHHE
Ha yCIyruTe mo aboHaMeHTHO oOciykBaHe. Omucanuero TpadbBa Ia CLOTBETCTBA Ha
HU3HCKBAHMATA, IIOCTABEHH B IOKYMEHTAIIMATA 33 00IECTBEHATA TOPBYKA.

2. YYaCTHHUKBT CII€/IBA JIa IPEJICTABU B TeXHHYECKOTO MIpe I0KEHHE TOIPOOHO OMUCAHHE
Ha YCIyTHTE, CBBP3aHH ¢ (yHKIHOHATHOTO Pa3BHTHE HA CHCTEMATa, ChABPIKAIIO CIeJHATA
uH(pOpMaIus:

2.1. wu3moON3BaHATA OT yY4acTHMKA METOJMKA 3a NPOBEXJaHe Ha OM3HEC aHAIH3a NPH
pa3padoTKa Ha JOMBIHEHHS ¥ H3MEHEHHS (aKTyalu3aluK) Ha CHCTEMATA”

2.2, onucaHHe Ha BCHYKH JCHHOCTH, HEOOXOIMMH 3a H3IIBIHEHHETO HAa NOPBUKATA -
CBITIACHO HACTOAIIATA TEXHAYECKA CIICIM(HKAINS H IPOEKTOI0TOBOPA;

2.3. opraHusaluMOHHA CTPYKTYpa Ha eKHIIa, KOATO I03BOJIABA aJ€KBATHO YIIPABIEHUE HA
BCUYKH JIEHHOCTH, TIpeIMET Ha IOPBYKATA;

2.4, onucaHuWe HA CpEJCTBATa M HAYMHUTE 3a IOCTHIAHE HA PE3YITATHTE 110 KOHKPETHUTE
ACHHOCTH, BKIIOYHTEIHO M KOHKDETHHTE HHCTPYMEHTH 3a M3IbJIHEHHE Ha YyCIyrara,
IPHJIOKHMHU CTAHJAPTH U JOOPH NMPaKTHKH;

2.5. W3N0/M3BaHMAT OT YYaCTHHMKA TIOAXOJ 33 OCHIYPSBAHC HA KadyecTBOTO IIPH
H3IIBIHEHHETO Ha MpejIMeTa Ha MOPhYKAaTa;

2.6. omucaHme Ha HEOOXOAUMHTE [EHHOCTH 3a OCHIYpPsBAHE HA KadyecTBOTO IIPH
U3IIBJIHEHUETO Ha [IpeIMeTa Ha MOPhYKaTa;

2.7. ommcanue Ha Hpoleca Ha TECTBAHE, BUIOBE TECTOBE, KOMTO ce IJIaHMpa Ja ObJaar
U3BBPUIBAHH 34 OCUTYpsABaHE Ha JEHHOCTHTE 110 MOPHUYKATA;

2.8. omucanue Ha cod)TyepHHTE CPeJCTBA M HHCTPYMEHTH, KOMTO IIe ce HM3II0JI3BaT 3a
HY>KIHTE Ha TeCTBAHETO;

2.9. onucaHue Ha KpUTEPUUTE 3a INpPUEMaHE Ha PE3YITATHTE OT H3IbJIHEHHETO Ha
IEHHOCTHTE;

2.10. H3MON3BaHUAT OT yUaCTHHKA IOJXOJ 32 YIIPABIEHHE HA PHCKA, OCHOBHH IIPOLECH 10
YIPaBICHHETO HA PHCKA, M3II0JI3BAaHATa METOJHMKA 3a OLCHKA Ha PUCKA, CHOTBETCTBALIA Ha

ImpeJMeTa Ha ITophYKaTa,




2.11. mpenTuduuMpaHe Ha PHCKOBETE, CHLOTBETCTBAIIM HA JIEHHOCTHTE, NpEAMET Ha
nopbyUKaTa. Bb3MOKHE aclIeKTH Ha [posiBiieHHe W 001aCTH Ha BIMSHUC Ha OITHCAHUTE PUCKOBE,
CTEIICH HA BB3/IEACTBUETO MM BBPXY U3IIBIHEHHETO HA BCAKA OT JIEHHOCTHTE 10 MOPBYUKATa H

HNPEeIIOKCHHUEC 3a MEPKH 3a YIIPaBJICHHETO HM.

VIII. Ilpnaoxenus

1. ,,Onucanue Ha MuTerpupanara cratuctiyecka uadopmaionta cucrema B bBHB® —
[Ipunoxenne No 1.1.;

2. ,,O0xBaT, M3MCKBAHUA M YCIOBHA 3a aDoHaMEHTHO ofOciyx)BaHe Ha MHTerpupana
cratucTHYecka uHpopmanuronta cucrema (MCHUC) 8 BHB — IIpunoxenne Ne 1.2.;

3.,,OcHOBHHM HacOKH 3a pa3BUTHe Ha MHTerpupanara cratuctiyecka HHGOpPMaIMOHHA

cucrema™ — [lpunoxenue No 1.3.






