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I. IIpeaMer Ha BB3JIaraHe:

Obmwecreenara nopeuka ,.Paspute m abomamentno obcnyxBane Ha HMHaTerpupanara
cratuctudecka uH(popmannonHa cucrema (MCHC) B BHB™ e 3a ckmouBane Ha pamMKOBO
CIIOpa3yMEHHUE M BKJIHOYBA CIEIHUTE NEHHOCTH:

1.1. AOonamenTtHO o0ciy’kBaHe Ha HH(OpMalHOHHATa cHcTeMa Ha MuTerpmpanara
craTucTHUecka — HHpopmanmonna — cucrema B BHB',  (Hapuuama  mo-Hararbk
cucreMata/ICHUC™). AGoHaMeHTHOTO OOCIY)KBaHE C€ OCbLIECTBABA cbIvlacHo ,,Q0XBAar,
W3MCKBAaHMA M YCIOBHSA 3a abOHaMeHTHO oOcmyBaHe Ha MWHTerpwpana craTMCTHYECKa
uHpopmanuonna cuctema (MCHC) B BHB* — Tpunosxkenwe Ne 1.2, 1 Bb3 0CHOBA Ha OTIIPABEHO
Hckane 3a nomenBane Ha odepra;

1.2. TlpoextHpane, paspaboTka H BHeOpsBaHE Ha MOJ00peHHs, W3MEHEHHS H
JONbJIHEHHS (Hapu4YaHHW I[10-HATATBK &ITEPHATHBHO ,,aKTyaJH3alldd Ha cucreMara” WM
LpyHkuuonanuo pazeutre”) keM MCUC. [lefimocTuTe ce ocbluecTBsaBar cbriiacHo ,,OCHOBHH
HacoKH 3a pasBuTHe Ha VHTerpupanara cratucrhuecka HHGPOpMAIMOHHA CcHcTeMa™ —
Ilpunoxenune Ne 1.3. 1 Bb3 OCHOBa Ha OTIpaBeHo VMckane 3a jombisave Ha odepra.

ObumsT obem Ha peHHOCTHTE N0 (GYHKIHOHATHO pa3BuTHe € B 00em 4000 yoBekouaca,
KOHTO 00eM € OpHeHTHPOBBYEH.

1.3. T'apaHumoHHA MOAJNPLIKKA HA CHOTBETHHTE aKTyalM3alMd Ha cuctemara. Cief
U3THYaHE Ha ChOTBETHHS CPOK Ha TapaHIIMOHHA MOJAPBIKKA 00CIYKBAHETO HA CHOTBETHUTE
aKTyaJHM3alllH cTaBa 4yacT oT aDOHaMeHTHOTO 00CIyKBaHe Ha cHcTeMaTa mo T. 1.1. B3 0cHOBa
Ha yBeJOMJIEHHE/UCKaHe OT CTPaHa Ha BL3JNOKHUTEIH;

OO6xBareT, €CTECTBOTO M HAYMHBT HA OCHIIECTBABAHE HA OT/JEIHUTE YCIYIH, BKIOYEHH B
oOIecTBeHaTa MOPBYKA , KAKTO W IIpaBaTa M 3aJb/DKEHHSITA HA CTPAHHTE BLB BPB3KaA C
OCBIIECTBSIBAHE Ha BCAKA OT YCIYTHTE, Ile ObJAT ONpeesieHH B ChOTBETHHS/TE JIOTOBOP/H,
CKJIIOYEH/H BB3 OCHOBA Ha PAMKOBO TO CIOpa3yMeHHe W choOpasmo odeprara Ha W3OpaHHs

H3IIBJIHHUTEIT OTHOCHO BCEKH KOHKPETEH JOr0OBOD.

I1. Cpok Ha H3IbJIHEHHE

CpoksT Ha 0o0IIecTBeHATA TOPBYKA €, KAKTO Cle/Ba:

CpokbT Ha paMKOBOTO cHopa3syMeHHe ¢ 4 (4eTHpH) IOJUHH, CYHTAHO OT jarara Ha
HOANMCBAHETO My, KATO 34 jJaTa Ha IOJAINMCBaHe ce CUMTa JaTrara oT JCIOBOIHHUS HOMEpP Ha

BB3JIOYKHTEISA, IOCTABEH Ha CTP. | OT ciopazyMeHUeTo.

1 HHurerpupanara craTUcTHyecka HHQO MaluHOHHa CHCTEMA € MoJ 00HO OmHcaHa B ,,OnHCﬁHHe Ha
rpup

Hurerpupanata crarucTuyecka MHpopmMaunonta cuctema B BHE™ — IMpunosxk Ne [.1.
Y ™




Bpemertpaenero u kpalHHMAT CPOK Ha H3IBJIHCHHE HA OTIEJIHUTE YCIAYTH ILIe ObAAT
OIIpe/IeNIeHH B CBHOTBETHUHA/TE€ JOTCOBOP/M, CKIIOYEH/M BB3 OCHOBA Ha PaMKOBOTO
CriopazyMeHHe, H choOpa3Ho oepraTa Ha M30paHHs H3IBIHUTET OTHOCHO BCEKH KOHKPETEH
norogop. C ornel NPUKIIOYBAHE U3ITHIHEHHETO Ha IIPEAMETA HA ChOTBETHHS IOTOBOP, CPOKBT
Ha KOHKPETHHTE JJOrOBOPU MOJKe Ja IaAXBEPIIA KPaiHUs CPOK Ha CIIOPA3yMEHHUETO C HE TIOBEYE
OT €[IHa TO/IMHA.

AboHaMeHTHOTO 0OCITy’KBaHE Ha CHCTeMara CliefBa Ja Ce OCBHINECTBABA 3a CPOK OT

4 rogunu, currano ot 08.02.2020 r.

ITI. Msicto HAa H3NbJIHEHHE
VYenyrure, CBbp3aHM ¢ OCBUIECTBSBaHe Ha a0OHAMEHTHOTO OOCIyXKBaHE U
¢ynkumonansHoto passutie Ha VICMC me ce u3BbpmiBar B crpagata Ha Bb3moxuress,

Haxojgma ce B rp. Codus, . .,Kus3 Anekcanasp 14 No 1.

IV. IlpuemaHe H npeaBaHe HA H3IIbJIHEHHETO
1. Ilpuemane Ha H3NBL/JIHEHHETO HA AeliHOCTHTE 110 A00HAMEHTHO 00C/IyKBAHE

WM30panusT 3a H3MBIHUTEN CIIEBA 12 H3rOTBS TPHMECEYHH OTUYETH 3a U3BBPLIEHOTO OT
Hero abOHaMEHTHO 00ciy;kBaHe. B H3roTBEHHTE OTUYETH Cce TOCOYBAT:

* H3BLpIIEHHTE JekHocTH B OCHOBHHS Nepuo] Ha aOOHAMEHTHO O0CHy)KBaHe Ha
UH(pOPMALMOHHATA CUCTEMA;

*  M3BBPIICHUTE NEHHOCTH H3BBbH OCHOBHUS IepHOI Ha aDOHAMEHTHO 00CIy)KBaHE Ha
MHpOpMalMOHHATa CHCTEMa M Ha TEXHHMTE aKTyallH3alliH, KaTo Ce M0CcoYBa BPEMETO 3a

TAXHOTO U3BBPHIBAHC B HaCOBE H cyMarTa, KOJATO Tp51613a Ja CE 3aIljlaTHv 3a TiIX.

2. IlpuemMane HAa M3NbJHEHHETO HA JefiHOCTHTE M0 GYHKIHOHAIHO pa3BHTHE
[TpremaneTo Ha M3MBIHEHUETO HA ISHHOCTHTE 110 OT/IEJIHUTE €TAIIH BLB BCEKH JI0T0BOD
32 (DYHKIHOHAIHO pa3BUTHE Ce OCBHINECTBSBA UYpe3 IOANMCBAHETO HA JIBYCTpaHEH
npelaBaTeIHO-IIPUEMATEIICH IIPOTOKOJI. 3a BCHYKH pealu3upaHi H3MCHEHHS W JOITbIHEHNS Ha
HUCHUC cneasa na ObHaT MPOBENEHH CBOCBPEeMEHHH OOy4YeHHs Ha IOTPEOHTEIHTE |
aIMHHHCTPATOPUTE HA CHCTEMATa, KaKTO M Ja ObJe akTyalld3MpaHa ChOTBETHATA CHCTEMHA

AJOKYMCHTaAIIHA.
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V. rapﬂHHHOHHH MOoJIPbhARKA HA CHOTBETHHTE AaKTYAJU3AHH HA CHCTEMATA

M30panusT 3a H3MBJIHATEN ClIeBa JJa OCHIypH Oe3lUiaTHa rapaHIlHOHHA M0/ UIPhKKA 32
cpok ot 1 (eaHa) roguHa 3a BCHUKH IPHUETH aKTyalwu3alud Ha MH(OpMAIHOHHATA CHCTEMA,
13BbpHIEHH B . CPOKBT Ha rapaHIMOHHA [TO/IPBKKA Ha BCAKA IPUeTa aKTyaln3alys 3ano4sa
Jla Te4e OT JaTaTa Ha IPHEMaHeTo M, yIOCTOBEPEHa C MOJNHCBAHE Ha ChOTBETHHS IBYCTPAHCH
npejaBaTeIHo-IIpUeMaresieH IPoTOKOII.

B paMkuTe Ha rapaHUHOHHATA IMOJIPBIKKA, HU3IIBIHUTENSAT Clie/iBa Jia OTCTPaHsiBa
BCHYKH HHIMICHTH W/WIX IPOoOIeMH, BE3HHKHAIIN BBB BPB3Ka C MIIH 110 MIOBOJ U3BBPIIEHUTE
OT HEIro aKTyaIM3alMy. B rapaHlHOHHATA 1HOUIPBAKKE HE ce BKIIOYBA J100aBAHETO HA HOBA
(GYHKUIMOHATHOCT. 3a8b/DKEHUATA HA W3ITBJIHUTENS 10 FapaHMOHHATA TOJIPBKKA 0CTaBaTr
BaJHIHU 0 U3THYAHE HAa CHLOTBETHUTE TApaHIIHOHHH CPOKOBE 33 H3BLPIICHHUTE aKTyaTH3alUH
HA CHCTEMATA M [IPH [IPEeKpaTsIBaHe Ha J0roBopa.

l'apaHuyoHHaTa MOAAPEAKKA ce H3BBPIIBA IIpe3 padOTHHU JIHH, BEB BpeMeTo Mex1y 8:30
n 18:30 uvaca unu no0 3aBppmiBaHe Ha paboTaTa TPH MPOOTIEM/MHIMICHT ¢ HaH-BHCOK
IPHOPHUTET, OCBEH B CIyYauTe HA aBApPHHHA CHTYAIHSI.

Bpeme 3a peaknus 1 BpeMe 3a OTCTpaHsABaHE Ha MPOOIeMH/HHIMICHTH

Hugo Ha Bpeme
NPHOPHTET Bpeme 3a 3a OTCTpPaHfABaHe
Ne PR Onncanne P p
Ha nmpobuem/ peakuust Ha npodJiem/
HHIHACHT HHUHIEHT
Bb3HUKHATHAT
podIeM/MHIUICHT JI0 JI0
Haii-BrcoK Ipe/IN3BUKBA MMPEKbCBaHEe Ha 1 (egun) vac 4 (yeTupwm) yaca
L. paboTara o U3MbIHEHHE HA cien crien
MPHOPHTET
3HAYMMH 10 BAXKHOCT 33/1a4d HA | YBEJIOMSIBAHETO | YBEJIOMSIBAHETO
OaHkara, CBbP3aHH C Ha W3ITBJIHUTENS | Ha U3ITBJIHUTES
penyTalMOHHHSI PHCK
b (4]
BB3HUKHATHSAT 710
1 (equH) padoTeH
npodIeM/HHITHIEHT 4 (ueTHpH)
Bucok JIeH
2. IPEeIN3BUKBA CIIMpPaHe Ha yaca clief
NpPHOPHTET cien
paboTaTa Ha ompeaencHN OU3HEC | YBEIOMSBAHETO
YBeJIOMSIBAHETO
mporecH B DaHkarta Ha HU3MBIHATES
Ha U3ITBJIHUTEIS
A0 J0
Bo3auknanust
1 (exmm) 3 (Tpu) paboTHH
npoOIeM/HHITHICHT
Cpenen pabGoTen q1eH IHH
3. IPCAU3BUKBA TPYIHOCTH IIPH
NpPHOPHTET cien cren
M3II'BIHEHUETO Ha OIIpeIeIeHH
YBEIOMSIBAHETO | YBEIOMSIBAHETO
Om3HecC mpolecH B baHkaTa
Ha M3IBJIHATENS | HA U3IIBIHUTENA




Hupo na Bpeme
No| TipHOpHTeT e Bpeme 3a 32 OTCTPaHsIBaHE
" | Ha npodJiem/ peaknus Ha npod.iem/
HHIHAECHT HHIHAEHT
bits) 0
Br3HukHAMUAT 3 (ipi) ~ (ci i)
TpH M
npoO1eM/HHITHICHT P H
Hucnk padoTHH AHH padoTHH AHI
npeau3BUKBa Hey10OCTBA IIPH
NPHOPHTET cre cient
M3IBIHEHUETO Ha ONpPEACTICHH
RS -, YBEIOMSIBAHETO | YBEJOMSBaHETO
Ha W3IIBJIHATENS | Ha W3ITBJIHUTENS
[IpoxbsioxkaBane
TS, TP ST OT3oBane 10 Ha paborara ¢
ApapuiiHa ’ 1 yac Ha msicro | exkunure Ha BHB
cucreMara He padoTH U3LSII0
CHTYaIHsA T SACTHNHO — cTpajara Ha o
BHb OTCIPAHMBAHE
Ha npodJiema

Hupara Ha uppuopurer Ha npodJeMHTe/MHUHIEHTHTE ce ONpeleaaT oOT
Bb3JI0KUTEJIA, KATO CBIIUAT yBEIOMIBA UPE3 CBOUTE CIYIKUTEIH CBOEBPEMEHHO U3ITBIHUTEA
32 BCEKH WHUMAEHT H/MIM npodiieM, BB3HHUKHAI B PAMKHTE Ha CpOKa Ha rapaHiHOHHATa

HOIPBKKA.

PensT Ha oTcTpaHsBaHe Ha mnpoOiieMHTE ce Ompejielss B 3aBHCHMOCT OT TEXHUS
MPHOPHTET.
Henrsp 3a obciayxkpane Ha kiaueHTH (Helpdesk) B pamMknTe Ha rapanunonHara

MoJAPBKKaA

Y4acTHHKBT cle/Ba J1a IPUTEkKaBa LEHTHD 3a oOcnyxBaHe Ha kiaueHTH (Helpdesk), B

KOHTO J1a cé perucTpupaT BL3HUKHATHUTE TIPOOIeMU/HHIIH ICHTH.

I[Mpoueaypa 3a OTCTpaHsIBaHe Ha npodJieM/MHIHACHT

(MaeHTHPHKAUUA— PErHcTPALMA — pPeaKIid) NIPH raDAaHIHOHHATA MOAAPLIKKA
Hoenmupuxkauua

WMnentudurxanusara Ha npoOiaeMu (MHUMIEHTH) C€ H3BBPIIBA OT CHYKHTCIHTE Ha
qupexnus ,,CTaTHCTUKA™ WM OT CIYXKHUTEN Ha JUpekuus ,,IHGOpMalMoOHHH CHCTEMH™ TIPH
cucremau MT npodremu. CHOTBETHHAT CIY)XUTENT perucTpupa mnpodieMa (HHIMIEHTA) B
cucremata Service Desk na BHbB u cucremara Helpdesk Ha u3nbiauTens 1 mpu He0OX0IUMOCT
YBEIOMsIBA M3IBIHUTES 10 Tenedon u/uimm e-mail, KaTo H3nparia THoBa popMa 3a ONnucaHue

Ha npoOJieMa (MHIIUIEHTA).
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Pecucmpanyua

Peructpanusara Ha npoOieMu (MHIMICHTH) BKIIOYBA YBEAOMSBAHE W W3IpallaHe Ha

MHHHMYM CIIEJIHUTE 33 IbKUTETHH aTPHOYTH:

. YHUKaNeH NopeaeH HOMED;

. Onucanue Ha nmpoOieMa (MHITUICHTA);

. CreneH Ha BIHAHHE,

. [Ipuopurer 3a pazpeinasane;

. JlaTa 1 9ac Ha Bb3HHUKBaHE;

. JlaTa u yac Ha peructpaitis;

. Mme Ha ciryuTen WM cucTeMa, HACHTU()HUIHPALIY HHITUIEHTA:
. Cebp3aH M € ¢ IpYTd HHIMHJICHTH.

Pearkuusa

ManwaautensT peardpa U OTCTpaHsABaA [IpOﬁJ'IEMHTE W HHUHACHTHTC B CPOKOBCTC B

HacTOsIIaTa TEXHUYECKa CrielM(UuKaIus.

Wsnenaurenst undopmupa cayxutens Ha bHB, usBepmmn wieHtndukanmsara na
npobreMa (MHLIHEHTA), 3a (hakTHYeCKH W3BBpIIeHATa paboTa B NGPBUS pabOTEH JIEH ClIel

Kpasl Ha CbOTBETHHA CPOK, Upe3 IIPOTOKOJI 3a U3BBpIlleHa paboTa.,

OTCTpaHHBaHeTO Ha HHIHUIACHTH B CHCTEMAaTa, CBBP3aHH CBC CHIYPHOCTTA, ce
H3BBpIIBa B CHOTBETCTBHE C IIpomeaypara 3a JIeHCTBUA npH AHOHJIEHTH, CBBP3aHH CbC

CUI'YpHOCTTA Ha MH(poOpMalMOHHUTE cucTeMu B bHDB.

ITpy nosaBaHe Ha 3asBKad 3a LIPOMsIHA WM U3BbPLIBAHE HA JIPYTH JIEHHOCTH B 00XBaTa
Ha abOHAMEHTHOTO O0OCIYXBaHe, KOMTO IO CBIIECTBO HE ca MPOOJIEMH WM WHI[UIEHTH,
BL3JIOKHTENAT MW3TOTBA MNHUCMEHO 3aluTBaHe, JIeTalJHO OH3HEC ONHCAHHE W/WIIU
cnenndukanus, Ha 6aza Ha KOHTO ce¢ CBLITIACYBAT M ONPEAEST HAYMHBT M CPOKBLT 3a

H3ITBJIHCHUCTO HM.

M30biHUTENAT W3BAHABA 3aBKUTE 3a IPOMSIHA U JIPYTHTE JEHHOCTH B CPOKOBETE,
CBIJIACYBaHH C BB3JIOKHUTEIS.
VI. ABTopcku nmpasa
Aptopckute npapa Bbpxy MCHC npunamiexaT Ha BB3JI0KUTEIIS.
Ha ocnopanue ui. 42, an. 1 or 3akoHa 3a aBTOPCKOTO MPAaBO M CPOJHHUTE MY IIpaBa,

ABTOPCKHUTE IIpaBa BLPXY IMPOCKTHPAHHUTE, pa3pa60T H H BHEIPEHH OT CTpaHa Ha
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H3IIBIIHUATEIIA akTyalu3aldyd 10 JOTOBOPHTE, M BCAKAKBH OPYTH CIICMCHTH HJIM KOMIIOHCHTH,
Cb3[a/ICHA B PE3YITAT Ha HWIIM BbB BPB3Ka C H3MNLIIHEHHETO Ha O6I_HBCTB6HB.T3 HOopbYKa,

MNpHUHAAJICIKAT H3LAJI0 HA BB3JIOKHUTEIIA.

VII. U3ucKBaHHsA KbM TEXHHYECKOTO MPEII0KeHHE HA Y4aCTHHIHTE

1. YuacTHuk®bT ciie/iBa 1a npeAcTaBy B TeXHHUECKOTO MPeUIoKeHHE TOAPOOHO OMHCAHHE
HAa YCIOyrure 1o adoHaMeHTHO obcimyxBade. OmmcanueTo TpsadBa Ta CLOTBETCTBA Ha
U3UCKBAHHATA, IOCTABEHH B JOKYMEHTALMATA 33 O0IECTBEHATA TOPHYKA.

2. YYaCTHHUKBT CII€/IBA JIa IPEJICTABU B TeXHHYECKOTO MIpe I0KEHHE OIPOOHO OIHCAHHE
Ha YCIyIHTe, CBBP3aHH ¢ (yHKIHOHAHOTO Pa3BHTHE HA CHCTEMATa, ChABPIKAIIO CIeJHATA
uH(popMaITus:

2.1. wu3mo0N3BaHATA OT y4acTHMKA METOJHMKA 3a MPOBEXJaHe Ha OM3HEC aHAIH3a NPH
pa3paboTKa Ha JOIIbIHEHHS H H3MEHEHHS (aKTyaIH3alliK) Ha CHCTEMATA:

2.2, onucaHHMe Ha BCHYKH JCHHOCTH, HEOOXOIMMH 3a H3IIBIHEHHETO HAa MOPHUKATA -
CBITIACHO HACTOAIIATA TEXHAYECKA CIICIM(HKAINS H IPOEKTOI0TOBOPA;

2.3,  opraHd3anMOHHA CTPYKTYpa Ha €KHIIa, KOATO IO3BOJISIBA a€KBATHO YIIPABIEHUE Ha
BCHUYKH JE€HHOCTH, IIPpEIMET Ha NOPBHYKATA;

2.4, onucaHue HA CpeJCTBATa M HAYMHUTE 3a IOCTHIAHE HA PE3YITATHTE 110 KOHKPETHUTE
ACHHOCTH, BKIIOYMTEIIHO M KOHKDETHHTE MHCTPYMEHTH 3a W3IIBJHEHWE Ha yCilyrara,
NPHJIOKUMHU CTAaHAAPTH U JOOPH MPAKTHKH;

2.5. M3NON3BaHMAT OT YYaCTHHKA TIOJXOJ 3a OCHIYPSBAHE HA KAdeCTBOTO IIPH
H3IILIHCHUETO Ha [pe/IMeTa Ha NOphUKaTa;

2.6. omucaHne Ha HEOOXOAUMHTE [EHHOCTH 3a OCHIYpPsBaHE HA KavyecTBOTO IIPH
H3MIBJIHEHUETO HA NIPeIMeTa Ha OPBYKaTa;

2.7. omnmMcaHMe Ha IIPOIEca Ha TECTBAaHE, BUIOBE TECTOBE, KOMTO Ce MIAHHpA Ja Obaar
H3BBPIIBAHA 3a OCHIYPABaHE Ha JAEHHOCTHTE IO MOPHYUKATA;

2.8. omucanue Ha codTyepHHTE CPeJCTBA M HHCTPYMEHTH, KOMTO IIe ce HM3IIOJI3BaT 3a
HYXIHTE HAa TECTBAHETO;

2.9. onucaHue Ha KPUTEPUUTE 3a IPUEMAHE Ha PE3YITATHTE OT H3IbJIHEHHETO Ha
IOCHHOCTHTE;

2.10. HM3MON3BaHUAT OT yUaCTHHKA OIXOJ 32 YIIPABIEHHE HA PHCKA, OCHOBHH IIPOLECH 10
YIPaBICHUETO Ha PUCKA, M3I10/3BaHATa METOIUKA 3a OLIEHKA HA PHUCKA, ChOTBETCTBAIlA HA

IIpeJMeTa Ha IophYKaTa,
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2.11. umpenTHuIMpaHe HAa PHCKOBETE, CHLOTBETCTBAIIH Ha JIEHHOCTHTE, MPEAMET HAa
nopbuKaTa. BE3MOXKHH aclieKTH Ha NPOsBIeHHE H 001aCTH Ha BIMSHAE Ha OITHCAHUTE PHCKOBE,
CTCIICH HA Bb3JCHCTBUETO UM BBPXY M3I'BIHCHHETO HA BCSAKA OT JIEHHOCTUTE MO MOPBUYKATA H

MNPEeIOKCHUEC 3a MCPKH 3a YIIPABJICHHETO UM.

VIII. Hpuioxenns

1. ,,Onucanue Ha MHTerpupanara cratuctuyecka Hadopmannonta cuctema B BHE* —
[Ipunoxenne No 1.1.;

2. ,,O0xBaT, M3MCKBaHUA M YCIOBHA 3a aDOHaMEHTHO ofciyxBaHe Ha MHTerpupana
cratucTHdecka uHpopmanuronta cucrema (MCHUC) 8 BHB — IIpunosxenne Ne 1.2.;

3.,,OcHOBHH HacOKH 3a pa3BUTHe Ha MHTerpupanara cratuctHyecka HHpOpPMaIMOHHA

cucrema™ — [lpunoxenue No 1.3.



