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I. Ilpeamer Ha Bb3araHe:

OG6uecTsenata nopbyka ,PazeutHe U aGoHaMeHTHO oGChyxBaHe Ha WHTerpupanara
craTHCTHYecKa HHpopMaunonHa cucteMa (MCHUC) B BHB* e 3a cknrousane Ha pamkoBo
CriopasyMeHHe H BKJIIOUBA CHEHUTE AeHHOCTH:

1.1. Ab6oHameHTHO obcnyxBaHe Ha HHQOpMalHOHHATa cuctema Ha HuTerpupaHarta
CTATHCTHYeCKa  HHpopMalMOHHa  cucteMa &  BHB!, (wapuuana  mo-HaTaThk
»-cHcTemata/HCHUC”). ABonamMeHTHOTO 00CnyXBaHe ce OCBINECTBABA CBIVIACHO ,,06XBar,
M3HCKBaHHUA M YC0BUA 3a abonameHTHO oOciykBaHe Ha VlHTerpupaHa craTHcTHYecKa
uHhopManronHa ciucTema (MCHUC) B BHB - [MpunoxxeHue Ne 1.2, M BB3 0OCHOBA HA OTNPaBEHO
HUckane 3a nonwneaHe Ha odeprTa;

1.2. Tlpoektupane, paspaboTka M BHeApABaHE Ha MNOJOOpPEHHA, H3MEHEHHS H
AONMBIHEHHS (HApH4YaHH TI0-HATATBK ANTEPHATHBHO ,,aKTyaJM3alMH Ha CHcTeMara” MM
»PyHKuHoHanHo pazeutre”) kbM MCHUC. JleiliHocTHTE CE OCBUIECTBABAT CHINAcHO ,,OCHOBHH
Hacokm 3a pasBUTHe Ha MHTerpupanatra craTucTHYecka HHQOpPMAlHOHHA CHCTEMA™ —
Ilpunoskenne Ne 1.3. 1 BB2 ocHOBa Ha oTnpaeeHo Hckare 3a JonbnBane Ha odepTa.

O6musaTr obem Ha neftHocTHTE M0 GYHKUKOHANHO pa3BuTHe € B 0GeM 4000 yorekoyaca,
KOHTO 00€M € OpHEeHTHPOBBUEH.,

1.3, T'apaHuMOHHa MOJJAPBKKAa Ha CHLOTBETHHTE aKTyaNM3allMd Ha cucTeMarta. Crnen
M3THYaHE Ha CHOTBETHHA CPOK Ha rapaHLMOHHA NOAAPHKKA 00CHYKBAHETO HA CHOTBETHHTE
aKTyaJIM3alliH CTaBa 4acT oT abOHaMEHTHOTO 0OCNy)KBaHe Ha cHcTeMaTa o T. 1.1. BB3 ocHOBa
Ha yBeJIOMJICHHE/MCKaHe OT CTpaHa Ha Bh3N0KHTENA,

O6XBaThT, €CTECTBOTO M HAYHHBT HA OCHIUECTBABAHE Ha OTAENHHTE YCAYTH, BKIIOYEHH B
o0lIeCTBEHATa MOpbYKAa , KAKTO M MpaBaTa H 3aJBJUKEHMATAa Ha CTPAHUTE BbB BPb3KaA C
OCBLICCTBABaHE Ha BCAKA OT YCIYTHTe, le ObAAT onpeAeneH! B CLOTBETHHs/Te LOrOBOD/H,
CKIIOYEH/H Bb3 OCHOBA Ha PaMKOBO TO cnopasymeHue U choOGpasHo odepraTta Ha u3bpaHus

H3MBIHHTE] OTHOCHO BCEKH KOHKPCTEH OJOTOBOP.

II. Cpok Ha M3NBJIHEHHE

CpoxbT Ha 0OlUeCTBEHATA HOPBUKA €, KAKTO CJIe/IBA:

CpoKeT Ha paMKOBOTO clopa3yMeHHe € 4 (4eTHpH) TOAWHH, CYHTAHO OT JATaTa Ha
NOJINHCBAHETO My, KaTO 3a JaTa Ha MOJNHCBaHE ce CYMTA jJaTaTa OT JeNOBOJHHS HOMep Ha

BB3JIOKUTEA, TOCTABCH Ha CTP. [oT CIIOPa3syMCHHETO.

! HMurerpupanaTa cCTaTHCTHUECKA vH(OpMALMOHHA cucTema € noapoOHo onkcaHa B ,,ONHcaHHe Ha
Huterpupanata cratuctiuecka vHpopmaumonta cuctema 58 BHB ~ Mpunoxenne Ne 1.1,




BpeMmeTpacHeTo ¥ KpaliHHAT CpOK Ha M3NBJIHEHHE HA OTAENHHTE YCIyrH Lie Obaar
ONpeNeNeHd B CHLOTBETHUA/TE [HOTOBOP/M, CKIIOYEH/H Bb3 OCHOBA HAa PaMKOBOTO
cropasyMeHHe, i cbo0pa3Ho oepTaTa Ha H3OPAHHUS H3NBIHHTEN OTHOCHO BCEKH KOHKpPETEH
aoroeop. C ornel NpHKIOYBaHE HAMBIHEHHETO HA IPEAMETA HA CHOTBETHHA JJOTOBOP, CPOKBT
Ha KOHKPETHHTE IOTOBOPH MOXeE A1a HAAXBBPNS KpaiHHA CPOK Ha CIIOPAa3yMEHHETO C He NOBeYe
OT €/IHa FOJHHa.

AGoHaMEeHTHOTO 06CIy)KBaHE Ha cHCTeMaTa Cie[Ba Ja Ce OCHIIECTBABA 33 CPOK OT

4 ronunu, cyurtaso ot 08.02.2020 r.

III. MiscTo Ha M3AbLAHeHUE
Ycnyrute, CBBp3aHM ¢ OCBIIECTBABaHE Ha abGOHAMEHTHOTO OOCIyXKBaHe H
¢yHkumonannoto pasputne Ha MCHC we ce u3BLpWBAT B crpajata Ha Bb3noxurens,

Haxonsua ce B rp. Codus, nn. ,, Kunaz Anexcannbp [ Ne 1.

IV. Ilpuemane u npenapane Ha H3MbIHEHHETO
1. IlpuemaHe Ha U3NMbLIHEHHETO HA AeliHOCTHTE N0 aGOHAMEHTHO 0GCTyXKBaHe

V3Gpanusr 3a u30bIHKUTEN clie/iRa 14 H3TOTBS TPUMECEUHH OTHETH 3a M3BBPLIEHOTO OT
Hero aboHaMeHTHO ofcnyxBaHe. B H3roTBeHHTEe OTUETH Ce TOCOYBAT:

* U3BBPLIEHHTe NCHHOCTH B OCHOBHHMS NepHoj] Ha aGOHAMEHTHO O6Criy)KBaHe Ha
HH(pOpMAHOHHATA CHCTEMA;

* H3BBPUICHHTE ALHOCTH H3BEH OCHOBHHUA NePHOJ Ha abOHAMEHTHO 0BCTYXBaHe Ha
MHGOPMALMOHHATA CHCTEMA M Ha TeXHHTe aKTyalM3alllH, KaTo Ce M0COYBa BPEMETO 3a

TAXHOTO H3BBPIUIBAHE B YACOBE H CyMaTa, KOATO TpSlﬁBa Ja ce 3annatH 34 Tax.

2. Tlpuemane Ha H3Ib/JIHEHHETO Ha AeliHOCTHTE 0 GYHKUHOHATHO PA3BMTHE
[IpuemaneTo Ha H3MBIHEHUETO HA ACHHOCTHTE [10 OTAEIHUTE €TANH BLB BCEKH JIOTOBOP
3a (YHKUMOHANHO pasBUTHE C€ OCBUIECTBSBA 4Ype3 INOAMMCBAHETO Ha JBYCTpaHeH
npeaBaTesIHO-IIPHEMATENIEH TPOTOKO. 3a BCHUKH peaJIi3HpaHU H3MEHEHH U JIOMbIHEHUS Ha
HCUC cnemsa na 6nAaT NpoBefeHH CBOeBpeMeHHH o0y4eHHs Ha mOTpeOHTeNHTE W
aIMHHHCTPAaTOPHTE HA CHCTEMATa, KAKTO H Ja ObJe aKTyanusupaHa ChOTBETHATA CHCTEMHa

JOKYMEHTaIHA.




V. Fapaﬂuuonﬂa NMOAAPBHIKKA HA CHOTBECTHHTE AKTYAJTH3AINH HA CMCTEMATA

W36paHuaT 3a U3NBAHATEN CIEBaA fa OCHIYpU Ge3MiaTHa rapaHLMOHHA MO LIPHKKa 3a
Cpok oT 1 (enHa) roAMHa 3a BCHYKH NMpPHETH aKTyaJlW3aldd Ha HH(YOPMALHOHHATA CHCTEMA,
u3BbpIIEeHH B . CpOKBT Ha rapaHLHOHHA NOAAPBKKA HA BCAKA MPHETA aKTyalnn3alMs 3ano4sa
N T€Ue OT JaTaTa Ha MIPUEMaHETO M, YAOCTOBEPEHA ¢ NOAMNHCBAHE HA ChOTBETHHS IBYCTpaHEH

NpeIaBaTeTHO-TIPHEMATENCH MPOTOKOI.

B pamkute Ha rapaHnMOHHAaTa MOAAPBKKA, W3MNBJIHATENST CHENBA Ja OTCTpaHsBa
BCHYKH HHLMACHTY H/UIM Ipo6JieMH, BE3HHKHANHU BbB BPb3Ka ¢ HIIH 0 N0BOJ H3BbpLICHHTE
OT Hero akTyanusalu. B rapaHimoHHaTa noJaphKKa He ce BKIHOYBA J0OaBAHETO HA HOBa
YHKIHOHANHOCT. 3aMBMKEHHATa HA H3MBIHATENS N0 rapaHUMOHHATA MOMIPHKKA OCTABAT
BaJIMAHH JI0 H3THYaHe HA CBOTRETHHTE FapaHIHOHHH CPOKOBE 33 H3BBPLIEHHTE AKTYaIH3aLHH
Ha CHCTeMara M IIpH IpeKpaTsaBaHe Ha JOTOBOpA.

["apanuuonHaTa noaApkIKKa Ce H3BBPILBA Npe3 paGOTHHA JHH, BLB BpeMeTo MeXy 8:30
H 18:30 vaca mnm no 3apbpuiBaHe Ha paboTara NpH MpoGAEM/MHLHMAEHT ¢ Hail-BHCOK
[IPUOPHTET, OCBEH B CIIy4aHTe Ha aBapuiiHa CUTYyallHs,

BpeMe 3a peakius i BpeMe 3a OTCTpaHABaHe Ha NpoGIeMU/HHIMACHTH

HuBo Ha Bpeme
NPHOPHTET Bpeme 3a 3a OTCTpaHABAHE
Ne| "puop Onuncanue P P
Ha npodnem/ peaknusn Ha npobiaem/
HHUHIEHT HALHAEHT
Bb3HUKHANHAT
npobieM/UHIUACHT bils) no
Haii-rcoK IpeIH3BHKBa IpeKbCBaHe Ha 1 (eamuH) yac 4 (veTHpH) Yaca
1. IPHODHTET paboTaTa No U3NBIHEHUE HA crnen cnen
prop 3HAYMMH 110 BaXXHOCT 3a/1a4H Ha | YBEAOMSBAHETO | YBENOMSBaHETO
OaHKaTa, CBBp3aHH C Ha M3MBIHUTENA | HA U3NBIHHTENS
penyTaluOHHHA PHCK
o
BB3HUKHANHAT J0
1 (enun) paGoren
npobeM/UHIUAEHT 4 (yernpn)
Bucok IeH
2. Npeu3BHKBA CITHpaHe Ha Yaca cneq
MPHOPHTET cnen
paboTaTta Ha onpeneneHy GU3HEC | YBEAOMABAHETO
YBEIOMSBAHETO
NpoLEecH B DaHKaTa Ha WRIIBJTHUTENS
Ha M3NBJIHUTEN
0 o
Bu3HuKHAMHAT A A
1 (eaun) 3 (Tpu) paboTHH
npodieM/MHIMAEHT
Cpenen paGoTen aeH OHH
3. MpeU3BHKBA TPYAHOCTH NpU
NPUOPHTET cren cien
H3IIBIHEHHETO Ha ONpeae/IeHH
YBEIOMABAHETO | YBEAOMSABAHETO
fu3Hec npolecH B GaHKaTa
Ha H3NBJIHUTENS | Ha U3MBJIHUTENA




HuBo Ha Bpeme
IPHOPHTET Bpeme 3a 32 OTCTpaHdBaHe
Ne| UpHop Onucanune P P
Ha npob.aem/ peaKias Ha npobaem/
HHITHAEHT HALHIEHT
0 1o
Bob3uukHanusar A
3 (tpn) 7 (cenem)
npoOneM/MHUMAECHT
Hucbk patoTHH AHH paboTHH aHK
NpeAH3BUKBa HeynoOCTBa NpH
NMPHOPHTET cren cren
H3I'BJIHEHHETO Ha OIpelesieHH
YBEIOMSBAHETO | YBEIOMABAHETO
Ou3Hec npoiecH B GaHkaTta
Ha U3MLNHHTENS | Ha H3NBAHNTENA
ITponsmxkaeane
OT30Bane g0 Ha paboraTa ¢
. Cutyauus, nps KosTo
ABapuiina 1 yac Ha MsacTo | exunute na BHB
cHCTeMaTa He paboTH H3LAN0
CHTyaUuus — crpajgaTa Ha oo
WJIH YaCTHYHO
BHb OTCTpPAHAIBAHE
Ha npodaemMa

HuBata Ha npuopHTeT Ha nNpoGIEMHTe/MHUMAEHTHTE ce oONpeseisiT oOT
BB3JI0JKHTE/A, KAaTO CBIIHAT YBEIOMSABA Ype3 CBOMTE CNYKHUTENH CEBOEBPEMEHHO HU3ITBLIAHHTES
3a BCCKM MHUMAEHT W/HMIH NpobneM, BH3HMKHAN B PaMKHTE HA CPOKa Ha rapaHLUHMOHHATA

NOAAPBKKA.

Peabt Ha oTcTpansBaHe Ha TpobleMuTe ce OnNpefens B 3aBUCHMOCT OT TEXHMS
NPHOPHTET.
IlenTsp 3a o6cayxpane na Kamentn (Helpdesk) B pamkuTe Ha rapaHUHOHHATA

MOJAPBIKKA

Y4acTHUKBT ciieiBa []a IPHTEXKaBa LEHThP 33 06CTy)KBaHE HAa KIHEHTH (Helpdesk), B

KOHTO 1a ¢¢ PErHCTPHPAT Bh3HHKHAIHTE Mpo6aeMH/ HHLHACHTH.

IIpouenypa 3a OTCTpaHSABaHe HAa npoodseM/HHUNAEHT

(HAeHTHUKAUMA— PerHCcTPalMA-—PeaKUHA) NPH FrAPAHUHOHHATA MOJAPHIKKA
Hoenmupuxanua

HMnentndukauuara Ha npoGneMy (MHUMAEHTH) ce W3BBPIIBA OT CIYKHMTENUTE Ha
nupeknns ,,CTATHCTHKA™ WM OT CAYXHTeN Ha Iupekuus ,MHdopMaunoHEn cuctemu” OpH
cucTeMHH WT npoGaemu. ChOTBETHMAT CiIyKHTen perMcTpHpa npobneMa (WHLHMAEHTA) B
cuctemara Service Desk na BHB 1 cucremara Helpdesk Ha H3nbanuTtens u npH HEOOXOAUMOCT
YBEOMSIBA H3NBJIHHUTENA 1O TeneoH 1/1iu e-mail, KaTo H3npalia THIOBA (opMa 3a OMHCAHHE

Ha npobnema (WHIMAEHTA).




Pezucmpanus

Perucrpaunsta Ha mpoOnemMu (MHUMACHTH) BKNIOYBA yBeJOMsBaHe H M3NpallaHe Ha

MHHHUMYM CIICAHUTE 3a0BIKHTENTHH anH6yTHZ

. YHHKaneH nopeneH HOMep;

. Onucanve Ha npobneMa (MHUHMOEHTA);

. CreneH Ha BIUAHHE;

. [IpuopHTeT 3a pazpeniaBaHe;

. Jata 1 yac Ha BR3HHKBaHe,

. Jata 1 yac Ha perucTpauus;

. WMe Ha cy)XKMTen UK CHCTeMa, HASHTH(GMUNpALLH HHIMACHTA;
. Cebp3aH 11 € ¢ IpyrH HHUMOAEHTH.

Peaxyua

Hansnautenar peardpa H OTCTpaHABA l'lpO6J]CMHTC H HHIHICHTHTE B CPOKOBETE B

HacToOAllaTa TCXHHYECKA CHCL[H(I)HK&L[HH.

Manbnuurenat ungopmupa cnyxutens Ha BHB, wssspmun uaentudukauusata Ha
npobneMa (MHUMAEHTA), 32 (haKTHYECKH M3BBpIUEHaTa paGoTa B MbpBHA paboTeH NeH cien

Kpad Ha CBOTBETHHS CPOK, Upe3 MPOTOKOJ 32 U3BBpLUEHA paboTa.

OTCTpaHHBaHeTO Ha HMHIOKMAEHTH B CHCTEMAaTa, CBBP3aHH CBC CHT'YpHOCTTA, cc
H3BBpIIBA B CBHOTBETCTBHE C IIpoleypdara 34 NeiicTBHA NpH HWHUWIOECHTH, CBBP3aHH CBC

CHUTYpHOCTTa Ha HHpOpMauKoHHUTe cucTemu B BHE,

IIpu nonasaHe Ha 3asBKa 3a MPOMSIHA WM M3BBPIIBAHE HA APYTH AeitHOCTH B 06XBaTa
Ha abOHAMEHTHOTO OOCNYXBaHE, KOMTO MO CBHIUECTBO HE ca MpobGlIeMH HIH HHUIMOCHTH,
BBINOXKUTENAT H3rOTBA MHCMEHO 3alWTBaHe, JeTaiiiHO OWM3HeC onHcaHHe H/WIH
creundrkauus, Ha 6a3za Ha KOMTO Ce CBFACYBAT W ONPENENST HAYHHLT H CPOKBT 3a

H3NIBJIIHCHHETO HM.,

VI31bHATENAT H3NBIHARBA 3aSBKHTE 32 NPOMAHA H ApYTHTE JeHHOCTH B CPOKOBETE,
CBIAaCyBaHH € BB3JIOKHTES,
VI. ABTopckH nmpaea
ApTopckute npasa Bepxy HCHC npunaniexar Ha Bb310XKUTENS.
Ha ocxoBanue uit. 42, an. 1 ot 3akoHa 3a aBTOPCKOTO NpaBo B CPOAHMTE MY TpaBa,

ABTOPCKHTE TIpaBa BBPXY MPOEKTHpAaHWTE, pa3paCoTeH W BHEAPEHH OT CTpaHa Ha




H3IBJIHHTENA aKTyalHU3alHH Mo JOTOBOPHTE, H BCAKAKBH APYTH €ACMEHTH HIIK KOMITOHEHTH,
Ch3MaJCHH B PEIYNTAT HA WIH BBB BpPb3Ka ¢ HU3NBIHEHHETO Ha o0lecTBeHaTa NopuYKa,

MPUHALJICHKAT H3LUAIO HA Bb3J0XKHTES.

VII. H3nckBannsi KbM TEXHHYECKOTO TIpeLTIoMkeHHE HA YUACTHHIHTE

1. Y4acTHHKBT cnensa na npenctabH B TeXHHYECKOTO NpeAoKeHHe MOAPOGHO ONHCAHHE
Ha yciyrute no aOoHaMeHTHO ofcmyxkpaHe. OmvcaHHeTo TpabBa [a CHLOTBETCTBA Ha
V3UCKBAHHATA, MOCTABEHH B JOKYMEHTaUHATA 32 00LIeCTBEHATA MOPBYKA.

2. Y4acTHHKBT Che/iBa Aa NIpeacTaBH B TeXHHUECKOTO NpeUIoKeH e N10APpoGHO OMHCAHHE
Ha yCHYTUTe, CBbP3aHH C (yHKUHOHAIHOTO pa3sBHTHE HA CHCTEMATA, CHIBPKAILO CICAHATA
HHopManu:

2.1. m3mon3BaHaTa OT y4acTHWKAa METONWKA 34 NpOBeXJaHEe Ha GU3HEC aHatM3a MpH
pa3paboTka Ha JOMBJIHEHHA H H3MEHEHHUs (AKTYaNIH3alMH) Ha CHCTeMaTa:

2.2, omucaHue Ha BCHYKH JeHHOCTH, HEOGXONUMH 33 MINBLIHEHMETO HA MOPBHYKATA -
CBIJIACHO HACTOfINATa TEXHHYECKA CIeLM(BHKALHA H NPOEKTOA0TOBOPa;

2.3. OpraHM3auMOHHA CTPYKTYpa Ha eKHMa, KOATO N03BOJIABA aAeKBAaTHO YIIPABJICHHE Ha
BCHYKH JEHHOCTH, NPEIMET Ha NOPHYKATA;

2.4.  omucaHue Ha CpencTBATa M HAYHHKTE 3a OCTHIAHE HA PE3YNTATHTE 10 KOHKPETHHTE
AEHHOCTH, BKJIOYHMTENHO H KOHKPETHHTE MHCTPYMEHTH 3a M3NbJIHEHHE Ha YCJIyraTa,
MPHIIOKHUMH CTAHAAPTH M T0OpH NPaKTHKH;

2.5. M3NOJN3BAHMAT OT YYACTHMKA MOJXOA 3a OCHTYDSBAHE HAa KadecTBOTO TIpPH
U3IBbJIHEHHETO Ha MTpeaAMeTa Ha IOPhYKATa;

2.6. onucaHue Ha HeoOXOMMMMTE AEMHOCTH 3a OCHIypsBaHE Ha KauyecTBOTO IMpPH
H3ITBJIHEHHETO Ha IpeAMeTa Ha IOPbYKATa,

2.7. onucaHMe Ha mpolieca Ha TecTRaHe, BUIOBE TECTOBE, KOHTO ce MUIAHHpA A2 GBIAT
M3BBPLIBAHK 34 OCHT'YpABaHE Ha AcHHOCTHTE MO NMOPHYKATA,

2.8. omucanue Ha CO(TYEPHHTE CPEACTBA W HHCTPYMEHTH, KOUTO e C€ M3MON3BaT 34
HY)XIHTE Ha TeCTBAHETO;

2.9. omnucaHMe Ha KpHTEpHHTE 3a NpUEMaHe HA PE3yNTATHTE OT H3NLJHEHMETO Ha
AefdHOCTHTE;

2.10. M3M03BAHAAT OT y4aCTHHKA NMOJX0/ 3a yIPaBIEHHE HA PHCKA, OCHOBHH IIPOLIECH MO
YIpPaBACHHETO HA PHCKA, H3MOJI3BaHATa METOJMKa 3a OLIEHKA Ha pUCKa, ChOTBETCTBAILA Ha

npeamMeTa Ha NophYKATa;




2.11. npentnduuMpaHe Ha pHCKOBeTe, CHOTBETCTBALIM HA AEHHOCTHTE, MpeaMeT Ha
nopbyKaTa. Bb3MOXKHU acleKTH Ha POSIBIIEHHE H O6ACTH HA BIMSHHE Ha OMTHCAHHTE PHCKOBE,
CTENEH Ha BB3ACHCTBHETO MM BBPXY H3MBIIHEHHETO Ha BCAKA OT ASHHOCTUTE MO MOPBYKATA U

NpeJ0oKEHHE 3a MEPKH 3a yNPAaBACHHETO UM.

VIIL. IIpnnoxenus

1. ,,Onncanue na MHTerpupanara cTaTucTuyecka nHdopMalMoHHa cicTeMa B BHE
[punoxenne Ne 1.1.;

2. ,,00xBaT, M3UCKBAHHA H YCNOBHA 3a abOHaMeHTHO obCiIyKBaHe Ha HUnTerpupana
craTHcTHYecKa HHpopManroHHa cucteMa (MCHUC) e BHB* — Ipusnoxenue Ne 1.2,

3. ,,OcHOBHH HacOKH 3a pa3BUTHe Ha MHTerpupanata cTaTucTHUEeCKa HHGOPMALOHHA

cuctema” — [punoxenue Ne 1.3.






