MPOTOKOJ
oT

10.04.2017 r.

HacTodliMAT npoToKON ce ChCTaBH Ha
103.

-

OCHOBAHHWE  dil. ar. 3 or 3akoHa 3a
obwecTBeHuTe NOphUKH (30I1) BLB Bpb3Ka C uIL
67. a1. 2 ot [IpaBunHuka 3a npunarade Ha 3akoHa
(TII130I1)

KOMHMCHA. HazHavyeHa cwe 3anosen Ne BHB-03100,

3a oblecTBEHHTE NOPBYKH oT
13.01.2017 r. na rnaBHus cexperap Ha BHb. 3a
H3BbPIUBAHEC Ha NoAbop. pasrie:kaaHe H OLEHKa

Ha [OCThNMJAaTa odepra H NpOBEXAaHE Ha

MIperoBOPH 3a ONpenesIsHE Klay3HTE HA AOroBopa |

C MOKAaHEHMA YYacTHHK 3a Bb3lNnaraHe Ha
oDuIeCTBEHa NOPBYUKA C NpeaMeT: ,AO0HaMeHTHA
NOAApBAKKA HAa MHTErpHpaHa HHGpOPMalMOHHA
CHCTEMA 34 YUPABJICHHE HA BwILY LHUIE pe3eper™,
otkpuTa ¢ Pemrenne Ne BHB-112453/13.12.2016

r.. na raapiins cexpetrap Ha bHB.

Ha 13.01.2017 r. ot 10 4aca. B ctas 218.

2 or HOII30I1 3anouHa

P

CELTACHO wWiI. 54. am.
nybIHYHO 3acelaHHe HA KOMHCHATA. Ha3HayeHd
cbe 3anosca Ne BHB-03100/ 13.01.2017 r. Ha

rimaBHAA cekpertap Ha BHb.

CvrnacHo ropenocoyCHarTa 3anoBel. B

ChCTaBa Ha KOMHCHATA Ca BKMIOYECHH CICIHUTE

| INBXHOCTHH NHIIA:

HPEACEJATEJL: 3opuuua ['ouesa —

T
of
April 10, 2017

PR COlL

This Protocol was drawn up pursuant

.|

R —

-

! to art. 103, par. 3 of the Public Procurement |
Law (PPL). in conjunction with art. 67. par. 2
of the PPL Implementing Rules (PPLIR) by a
Commitiee appointed with Order No BNB-
03100/ 13.01.2017 of the BNB General
Secretary to select. review and evaluate the
submitted offers. and negotiate the contractual
clauses with the participant invited Jor
awarding the public procurement contract with
| the trtle: “Subscription support of an integrated
| information system for foreign exchange
| reserve management’ opened with Decision No
l BNB-112453/13.12.2016 of the BNDB General

Secretary.

" In accordance with art. 54. par. 2 of
| PPLIR, the
Decision No BNB-03100/ 13.01.2017 of the

Committee. appointed  with

BNB General Secretary. held its public session at
| 10:00 am, 13.01.2017. in hall No 218.

|
S .
_ According to the above order. thei
Committee  comprised  the  following |
| membership:
CHAIRPERSON: Zomitsa

¢

W



| JlupekTop  Ha  JAMpeKIHs O6iecraenu
NOPBYKH™:
YJEHOBE:

1. Kpuctuna KoctaauHosa — Mnaawn

IOPUCKOHCYAT B OHpekuua  ,,00wecTBeHH
NOpBYKH™

2. Tcoprun [lapymcp — npockTaHT
uHpOpPMALHOHHH  CHCTEMH B jJIHpeKHuns
»VIHGOPMAILIMOHHH CHCTEMU ™

3. Ceunen [eoprueB — mnpoekTaHt
WHOPMALHOHHH CHCTEMH B OUpexuMs

,.AH(OPMALIHOHHH CHCTEMM'

4. AdrenuHa JIanxosa — aIMHHHCTpATOP B

aupekuus ., MHpopMalHOHKEH CHCTEMH .

[lpencenarensat HpHE  OCTHAHNATA
otepra ¢ npueMaTenHo-NpeaaBaTened MpoOTOKOJ

Ha ocHoBaHue ui. 48. an. 6 ot [1[T30I1.

Hpe,ucenaTenxT Ha KOMHCHATa OTKpH

3acelaHHeTO. Karto 3amno3Ha 4YiACHOBETEC Ha

KOMHCHATA ¢ TIPOTOKOAA 332 MOCTBIHIUTE OdepTH
no 41. 48. an. 6 ot III30II1. ceraacHo KoOHTO B
odepra.

nenopoacteoTo Ha BHE e mocThnnaa 1 (eana)

CpoKa 3a nojy4yaBsaHeE Ha B

MOKaHeHHA OT
Wall
Sweden AB. Master Samuelsgatan 60. 8th Floor.
11T 21, Sweden. ¢ Bx. Ne BHb-

02854/12.01.2017 r.. nonyuena B 14:20 u.

ofepra oT Bb3J0KHTEIS

YYaCTHHK, a HMeHHO: Street  Svstems

Stockholm.

-

|
|

1'__

-

Gocheva — Director. Public procurement

Directorate:
MEMBERS:
1. Kristina Kostadinova — Junior Lcgal
Advisor. Public Procurement Directorate:
Il

Designer. information Systems Directorate:

Parushev

2. Georgi System

3. Svilen Georgiev IT System
Designer, Information Systems Directorate;
4. Angelina Dyankova — Administrator.

Information Systems Directorate.

The Chairperson accepted the offer by
an acceptance protocol on the grounds of art.
48. par. 6 of PPLIR.

e 4

The Chairperson opened the session by
brieting the Committee members with the |
protocol of the offers received pursuant to art.
48. par. 6 of PPLIR. according to which within
the deadline for receipt of offers in the BNB
entry register | (one) offer was received from
the participant invited by the Contracting
Wall
Sweden AB., Master Samuelsgatan 60. 8th

Authority, namely: Street  Systems

Floor. Stockholm. 111 21. Sweden. with a
reference (receipt} No BNB-02854/12.01.2017
and lime of receipt 14:20 h.



— —r - - -

Ha  saceaanuetro He  mpHChCTBaxa Neitther any  representatives of the
NpeACTABHTENH la y4acTiHKa. nogan odepra. | participant nor mass media representatives
HUTO MPENCTaBHTEAH Ha cpeiacTeara 3a Macoso | altended the session.

OCBEOIOMABAHE.

— e |

— _— el Y - ————

[Ipeau na ce NpUCTBIIM KBM OTBapsHE Ha Prior to proceeding with opening the
|

ofepraTa. npeacenatensT MW uneHosere Ha  oflers. the Chairperson and the members
KOMHMCHATA MOANHCAaXa AEKIapallii cbriacHo 4. | signed declarations under art. 51. par. 8 of
51. an. 8 ot [MI3011. BB BpB3Ka ¢ wr. 103. an. 2 | PPLIR in conjunction with art. 103. par. 2 of

0T 3aKoHa 3a ofllecTBeHUATe nopbukk (30IT). | the Public procurement Law {PPL).

Ha ocunosanuue 4n. 54. an. 3 ot [1MN30I1. | Pursuant to art. 54. par. 3 of PPLIR. the
npeaceaaresiaT Ha KoMmHcuATa npuctenH kbM | Chairperson proceeded with opening of the
OTBapfAHe Ha nosyueHara 3aneyarana | offer received in a sealed opaque envelope.

HETIpO3patHa onakoBKa. | The Committee carried out the

Komucusra W3IBBPILHU ciaeapamuTe | tollowing actions in the order described below
AeficTBUA B onycaHata no-gony | in relation to the offer submitted by Wall

| mocnegoBaTeNHOCT OTHOCHO odeprata Ha Wall | Streel Systems Sweden AB:

Street Systems Sweden AB. : | . . .
y kakTo cricisa - The Committee opened the envelope

containing the participant’s  offer and

| - OTBOpH OMAKOBKATA. R KOATO Ce
ChABPkA OepraTa Ha YYAaCTHHKA H OMOBECTH I announced its content:

CHIBPKAHHUETO H: . .
ABp - Three Committee members signed the

- TpUMa OT 4YJICHOBETE HAa KoMHcHATa | participant’s Technical and Price proposals.
NOJANHCaxXa  TEXHUYECKOTO M €HOBOTO < -
A a | Pursuant to art. 54. par. 6 of PPLIR. the |
NPeVIOKEHHE Ha Y4aCTHHKA: . . . - .
pennt y } pubiic part of the Committee’s session ended
Ha ocnosanne wi. 54, an. 6 o1 [1IT30I1, ¢ = with the completion of the above described
H3BBPUIBAHE HA ACHCTBHATA. OMMCaHH NO-rope. | actions.

NPpHEKJIOYH nyﬁnuqHaTa HacT OT 3aCCJaHHETO Ha

KOMHCHATA.

The Committee continued its work in

|
A |

|

|

L

Komucuara npodbaku paGoTata CH B




no wi. 39. an. 2 ot [IT130I1 3a cbOTBCTCTBHC ¢
NOCTABEHUTE OT BBIIOKHUTENA H3IHCKBAHHA KbM
JIHYHOTO CHCTOSHHE HA YUYACTHHKA M KOHCTATHPa

| CAEHHOTO!

Y4aCTHHKBT € MpelcTaBul YeTHpH Opos
EEJOIL,

npeactapnsasawre Wall Street Systems Sweden

MOANHCAHY CHhOTRETHO 0T

AB nuua, a umenno: Tlep Epuk Monyun (Per

Erick Molund). npeaceparen na bopna ha

| aupekropute (Board member. Chair of the

Board): TTon Podwupr Esanc (Paul Robert Lvans).

uned Ha bopna Ha aupexTopute (Board member): |

Mauau Pytep (Mandy Rutter). unen Ha bopua Ha
(Board member):

(Edward

JIWPEKTOpHTE Enyapn

Anexcanmpp  Tpumner Alexander

[riplett). uzen Ha Bopaa na aupextopute (Board |

member);

y‘-IaCTHHK"BT e l'IpElICTaBH.T[ H ﬂexnapauusl
no 41 44. an. 1 ot [HI30I1. BHEHO OT KoATO
1HOCOYEHH B

rOpenocoYeHuTe Juua (¢

AeKnapaluniaTa HMCHa H JTHLKHOCTH)

npeacTaBAsBaT yyacTHuxa Wall Street Systems

Sweden AB.

YyuactukbsT Wall Street Systems Sweden

AB € npeacTaBun AONBJIHHATCIHO

YIocTOBEpEHHE 3a JPYIKECTBEHK 00CTOATENCTBA
or 25.10.2016 r. cbobpkall0o HMEHatTa M
ATBXKHACTHTC Ha JHLata (HOCOHCHH I'[O-l'OpC).
upeacrasisind Wall Street Systems Sweden AB.
3aBEPEHO Juuakenct  (Maria

oT Mapua

Lindqvist). cnyxuten B PerucTbp Ha mWBEACKHTE

closed session reviewing the documents under
art. 39. par. 2 of PPLIR in accordance with the
Coritracting Authority’s requirements for the
participant’s personal situation and found out

the following:

The participant has submitied [lour
copies of ESPD. signed respectively by the
persons  representing Wall  Street  Systems
Sweden AB. namely: Per Erick Molund. Board |
member. Chair of the Board: Paul Robert
Evans. Board member: Mandy Rutter. Board
and Edward Triplett.

member: Alexander

Board member:

The participant has also submitted a
declaration under art. 44. par. | of PPLIR
showing that the above mentioned persons
(with names and positions specified in the
declaration) represent the participant  Wall

Street Systems Sweden AB.

The participant Wail Street Systems
Sweden AB

certificate of company circumstances dated

has submitted an additional

25.10.2016 containing the names and positions
of the persons (above mentioned) representing
Wall Street Systems Sweden AB. which is
endorsed by Maria Lindqvis. an official at the

Swedish companies registration oflice.

The Committee found out that the

participant. based on the enclosed documents. |
complies with the Contracting Authorities
for situation.  as

requirements personal

announced by the Contracting Authority in the

+



,up_y)KC_CTBa (Swedish  companies  registration | Invitation for participation. .
office). In view of the above. the Committee
KoMucusta KOHCTaTHpa. ye ¢ | unanimously decided to admit the participant
NpeACTABEHATE JOKYMEHTH Y4acTHHKBT oTroaps | Wall Sireet Syvsiems Sweden AB to further
Ha M3MCKBAHHATA 33 JHUYHO CBCTOSHHE. 00sBeHY | participation in the procedure. namely.
01 Bb3JIOKHTEJIA B LI0KaHATA 34 yyac1ue. reviewing the participant’s Technical proposal

and negotiating the contractual clauses.
i C ornexn n3N0XKeHOTO NO-TOPE. KOMHCHSATA gotiating
| EHHOMYINIHO PENU’ Aomycka yvacTHHka Wall
|
Street Systems Sweden AB mo nmo-nHaTarbumo
yuacTu¢ B [Ipoueaypara. a  HMCHHO [0
| pasriexaade Ha TexHU4eckoTO NpejUlokKeHHe Ha
yyacTHHKa M BOJEHE Ha TIpEroBopH 3a

onpeac/iaHe Knay3suTe Ha JOroBopa.

11 PASCJIEXKTAHE HA TEXHHYECKOTO II. REVIEWING THE TECHNICAL

NPEAJIOXEHHE. BOIEHE HA PROPOSAL. NEGOTIATING AND
‘ NPEITOBOPH M NIOCTHUIHATH l REACHING AGREEMENT ON THE
JOTOBOPEHOCTH 3A KJIAYIUTE HA CLAUSES OF THE CONTRACT
‘ JAOrOBOPA f
|
Ha 3akputo 3acegaHue  KOMMcCHsATa in closed session. the Committee

NPUMCTBIIM KBM pa3rfieaiade Ha TexHudeckoto | proceeded to reviewing the lechnical proposal
npeanoxeHHe Ha yuacTnuka Wall Street Systems | of the participant Wall Street Systems Sweden

Sweden AB. Komucuara xoHcratupa. 4e | AB. The Commitice JTound out that the

YYaCTHUKBLT € Jexkaapupan B TeXHH4eckoTo ch | participant declares in the Technical proposal

ApeanoxeHHe. 4Ye € 3amo3Har ¢ ychaoBusTa Ha | that i1 is familiar with the Contracting

| BB3MIOXKUTENA. [I0COYEHH B MOKaHaTa 3a yyacThe, | Authority’s requirements as specified in the

W € MpeJUIoXKUN MPOeKT Ha jorosop (mocoueH  Invitation for participation and encloses a draft |

KaTo CcbAbpiaHke B npHnoxeHue Ne 1 kxBM  contract (as per Appendix No | hereto). '

HACTOALIHA NPOTOKOI). The Contracting Authority proposed to

OT  cBOZ <cTpaHa, BB3AONKMTENAT e | the participant. in turn. a draft contract (as per

NPEATOKKI HAa Yy4acTHHKA MNpoekT Ha jaorosop Appendix No 2 hereto). also attached to

h



(MOCOYeH KaTo CbAbp/KAHHE B ﬁb-nnonceﬂue Ne 2
KbM HACTOAWINA NPOTOKOA) KATO CLUIHAT €
NPHAOKEH KBM IMTokana Ne BHB-
112434/13.12.2017 r. 3a yyacTue B ofIIeCTBeHaTa
nopwuka. uilpaTreda Ha ydacTHHka Wall Street

Systems Sweden AB.

| S

B xopa Ha nperoBopuTE KOMHCHATA
NpeAnoXKH Ha YYacTHHKA Ja MNpHeMe MW nma

noanume. npeinoKeHUda OT BBIIOKHTCRA ITPOCKT

| HA JOroBOP. YUaCTHHKBT OOACHH. Ye HE MOXE J1a

NpHEME MNpOoEKTa Ha JOrOBOp. NPEANIOKEH OT

| BB3JIOWHTENA. 3alllOTO BBIAOKHTENAT pasnonara

¢ Bepcua Trema FinanceKit version 6.5 Ha
co1yepHHA IPOAYKT. KOSTO YHaCTHUKBT € M3BEN
OT aKTHBHa NOAAPBKKAa H pa3BUTHE. CHHTAHO OT
2011 r. M Ha KOATO KBM HACTOALIMA MOMEHT
OCBILECTBABA caMo Oa3WCHA NMOMIPBKKA. ¢ Orlie)
HOpManHOTO ¥ GelnpobaeMHO QYHKIIMOHUpaHE
Ha HHTerpHpaHara HHQOPMAUHOHHa CHCTEMA 3a
yNpaBleHHE Ha BalyTHHTe pelepBd. B Tasu

Bpb3Ka YYaCTHHKBT ODACHH. 4e He MOXe Ja

npecaocTaBd B NbJICH obem YCAYTHTE, MOCOYCHH B |

npeaMeTa Ha  J0OTOBOpa.  TPENAOKEH  OT
BBIMOXKHUTENY. @ MMEHHO YYacTHHKBT HEe MOKe
»128 H3BBpIIBa [OpabOTKH Ha HHTErpvpaHara
uHpopMaLHOHHA CHCTeMa 13a YNpaBIEHUE Ha
BANYTHHUTE pe3epBH (,cucTemara™) Ha Oaza
3aJaHHA W cneuH$HKALMMA. MPEXOCTABAHH 4pes

MHCMCHA 3asgBKa OT BL3NMOKHUTEIIA Ha

Invitation No BNB-112454/13.12.2017 for
participation in  the public  procurement
procedure. as sent (o the participant Wall Street

Systems Sweden AB.

In the course of the negotiations the
Committee proposed to the participant to
accept and sign the draft contract proposed by
the Contracting Authority. The participant
explained that it could not accept the drafl
contract proposed by the Contracling
Authority. as the Contracting Authority has
Trema FinanceKit version 6.5 of the software
product. tfor which the participant does not
anymore  provide active support  and
development. considered from 2011, and for
which it presently provides only basic support
for the normal and trouble-free operation of the
integrated information system for foreign
exchange reserve management. In this relation.
the participant explained that it cannot provide

the full scope of services staled in the subject

| of the contract proposed by the Contracting

H3ITBJIHUATENA. cnaen ChrilacyBaHe MeENIaY |

CTPAHHTE Ha oOxpard. obemMa Ha paﬁo’ra‘ra H |

CPOKOBETE 3a TAXHOTO mm:pmaaue“. TBA Karo

Bepcua Trema FinanceKit v. 6.5. e TexHOAOTKUHO

Authority. namely the participant cannot
“maké enhancements to the integrated
information system f{or foreign exchange
reserve management (“the syvstem™) based on
terms of reference and specifications provided .
by a request in writing of the Contracting
Authority to the Contractor after agreement
between the parties of the scope. volume of

works and the timeframes for their

6



0CTapaa coTyepeH NPOAYKT. KOHTO HE MOANEKH

Ha pa3BHTHE.

KoMucuaTa 0O0CbaM npcanomcHHA oOT

y4yacTHMKA [POEKT HA [JOrOBOp. OfHCAH B
npuaoxeHue No | KbM HacTOALIHS TNPOTOKO.
K4aI0 HPOBEJEC [IPSIOBOPH ¢  y4YacTHHKa 1o

€ICKTPOHHA NMOoLla. CBCTOALUH CE B C/ICAHOTO!

- KOMHWCHATA YBCIOMH YY4CTHHKA. 4E€ €
i CprilacHa H NpHEMa apryMeNTHTE [1a y4acCTIIHKa
Ja OTKaXKe MOANHCBAHETO Ha MpedlIOXEHHA OF

BBITOKHTCNA NPOEKT HA JOTOBOP;

- KOMMCHATA YBEJOMH YYacTHHKA. de
lpHEMa apryMEHTHTIC Ha YYaCTHHKa OTHOCHO
HEBB3MOKHOCTTA 32 CKJHOYBAaHE Ha JOroBop. no
| cHNaTa Ha KOMTO YYacTHHMKBT ce 3alb/kaBa Ja
W3BbPLIBA  gopalUtkH  HA  MHIErpApaHara
HWHpOpMalMOHHA CHCTEMA 33 YNpPaBJIEHME Ha
BASTYTHHTE pPE3epBH BepcHs 1a codTyepitns

| npoaykt Trema FinanceKit v, 6.5;

- KOMHCHATA OOJICHH Ha YYacTHHKa. ue
TaKa NpeAJIoKEHHs OT HEero MpoeKkT Ha JOrOBOp
HC © B CBOTBCTCTBHE C 6b.urapcxml JakoH 3a

Ioﬁmecmeume nopbyku (30I1) W ¢ OCHOBHH

| H3HCKBAaHHA Ha BBL3INOXKHTENS H npennoxH

HiMeHeHHa ¢ oraen 30 dakTuueckoto
| CBCTOAHME  Ha  COTYEpHHA  TNPOAYKT H
-| H3UCKBaHHATA Ha BB3MTOMHTEA KBM

NOJIpLXKaTa Ha co(TYEpHHA NpoAykKT Trema

FinanceKit v. 6.5.;

& KlIayiu oT NMPOEKTA Ha JIOTOROP.

NnpeinoKeH OT y4aCTHHKa OTHAAar. Tbil

Karo CODTYEPHHUAT MPOAYKT € U3BeJeH OT

implementation™,  as the version Trema

FinanceKit v. 6.5. 1s a technologically obsolete

software product not subject to development.

The Committee discussed the draft

contract proposed by the participant. as
descri.hed in Appendix No. 1 to this Protocol.
negq iating by e-mail with the participant. as
tollows:

»
- the Committee notified the participant

that it agrees with the participant’s arguments
for refusing to sign the drafi contract proposed

by the Contracting Authority:

- the Committee notified the participant |

that it agrees with the participant’s arguments

regarding the impossibility to sign a contract

by virtue of which the participant undertakes to |

make enhancements to the integrated

intormation  system  for
reserve managenment — software version Trema

FinanceKit v. 6.5:

foreign exchange

- the Commiuee explained 10 the !

participant that the draft contract proposed by
it is not in compliance with the Bulgarian
Public Procurement Law (PPL) and with major
requirements of the Contracting Authority. and
proposed amendments thereto in line with PPLL.
the actual condition of the software product
and the Contracting Authority’s requirements
to the support of the software product Trema

FinanceKit v. 6.5.;

Clauses of the draft contract proposed
by the participant will be deleted. as the

software product is not anvmore subject to

. 7



AKTHBHA MOJAPEIKKA CBOTBCTHO

YYaCcTHHKDT HE€ C NpCA/IOKHI HEHA 3a

OCBILECTBABAHE HAa OMHUCAHUTE YCAYTH (B

YaCTHOCT J0paboTKH Ha cCHCTEMATa):

e XJay3H B MPOEKTa Ha JOTOBOP. NpeIoKEH

OT YYacTHHKa. ce jo6aiar ¢ orsen |

nauckpaHusaTa Ha 30101 ¥ Ha BB3IOKUTENSA:

® KJIay3H B [IPOSKTA HA JOroBOP. MPEAJIOKEH
OT Y4YaCcTHHKA. C€ 3aMCHAT ¢ KJay3H.
mpenokeHn 0T KOMHCHATA. € Oren

v3nckBauuATa Ha 3011 U U3KCKBAHHATA HA

BBR3INOKUTENA KBM MOJIpBAKKATA HA |

. = .
copryepHus nponykr Trema FinanceKit |

v. 65, ¢ ornea 06e3npodneMHOTO
(YHKUHOHHpaHE Ha  HHTErpHpaHaTd
MH(OPMALIMOHHA CHCTEMA 3a YIIPaBIIEHHE

Ha BaNYTHHTE PE3EPBH.

& KlNay3uTe B MpOeKTa Ha AOroBOp ce
MPHBEXAAT B CLOTBETCTRHE c
TEXHHYECKOTO NpennoXKeHHe Ha
YY4CTHHKA W AeficTBaloTo OhArapcko

3aKOHOJATECJICTBO

Vyactuuksr Wall Street Systems Sweden
AB u3pa3d cbrnacHe H IipHe Taka HalnpaBeHHTE
OT KOMHCHATA NpPELNIoKEHHA 3a H3IMEHEHHS B

NpeMJIOKEHHA OT YUaCTHHKA NIPOCKT Ha JOrOBOp.

active support. respectively the participant has
not proposed a price for providing the
described services (more specifically 1o make

| enhancements to the system):

o Clauses will be added to the dralt
contract proposed by the participant 1o
meet the requirements of PPL and of

the Contracting Authority:

e Clauses of the draft contract proposed
| by the participant will be replaced by
I clauses proposed by the Committee.

| taking  into  consideration  the
requirements of PPL. and of the
Contracting Authority to the support of
the software product Trema FinanceKit
v. 6.5 with a view to the trouble-frec
operation of the integrated information

system for foreign exchange reserve

management:

|

‘ e The clauses of the draft contract are to

| be brought in line with the technical
proposal of the participant and the

| existing Bulgarian legislation.

| The participant Wall  Street  Systems
! Sweden AB expressed agreement and accepted
| the proposals thus made by the Commitiee for

amendments to the draft contract proposed by

the participant.

lMpennoxenarta ot yuwacTHuka Wall Street

Systems Sweden AB ueHa e kakTo cneapa:

[. ToaumwiHa aboHamMeHTHa Takca 3a

H3BbpLIBAHEe Ha a0OHAMEHTHA NOJIPBKKa Ha

The price proposed by the participant

Wall Street Systems Sweden AB is. as follows:

subscription  support  of the imntegraled

1. Annual subscription fee  for |



HHTEIpHpaHaTa MHd)OpMaIlHOHHa CHCTEMa 7a

| ynpaBneHue Ha BalyTHHTE pe3cpBH B pa3sMmep Ha
268 841 eBpo (aBecTa WECTIAECCET H OCEM XHNAIM
0CEMCTOTHH YeTHpHaeceT U eaHo eepo) 6ez JUIC.
[locouenara ueHa BKTOYBA BCHUKM Pa3xojH.
CRBPIANH C OChINECTRARAHE HA aDOHAMEHTHATA

NoAApLAKKA Ha CHCTEMATa CLITaCHO YCIAOBHATA.

MNMOCO4YEHH B AOroBOpa.

[I. LleHa/ueHd Ha YOBEKOAeH 73a
| M3BBPLIBAHE HAa YCAYTH M0 MOMAPBXKKA Ha
' copTyepums  NpORYKT. MNpH  Bb3HWKHAIA

HeoOXOOUMOCT OT MNocelleHHs Ha MACTO B

crpaiaTa Ha BL3IOKHUTens Ha afpec: buarapus.

rp. Codua 1000, nn. ,,Kuas Anexcananp [ Ne |
— LlenTpanHo ynpasneHue Ha BHB. kakTo cneasa:
2 000 (nBe xunaau) eepo 6e3 JAC. B uenara/ute
€a BK/IKUYEHH BCHYKH pa3Xxo/i 10 IPOBEAUIAHE Ha
TECTOBE M HHCTANanus Ha M3BLPIUEHHTE Ha
MACTO YCAYTH MO NOMAPEKKA HA CHCTEMaTa.
KaKTO ¥ aKTYalH3HpaH BAPHAHT Ha TEXHHUYECKATa
ROKYMEHTallus Ha CHCTeMaTa. HeoOXOoaMM 32

NPaBHIIHOTO if QyHKIHOHMpaHE.

C ornea ropedsnokeHOTO. KOMHCHITA W
yuacTHRKBT Wall Street Systems Sweden AB

NMOCTHIrHaxa MBIHO CBIIaCHE OTHOCHO KIay3HTe

Ha TIpOEKTa Ha JOTNOBOP. [MOCOYEHH KATO
chabpkanue B [Ipuioxkenne Ne 3 kuM HacTOAIIHS

NPOTOKOJIL.

Cnucbk ¢ NPHIOKCHHA., HEpasAcIHa 4actT oOT

HacTOALIHA TPOTOKON.

| [IpunoxeHue Ne 1 — MpoeKT Ha CrOpa3yMeHHeE.

NbPEOHAYANHO npeanoxeH or Yon Crpuiir

’
infogmation  system  for foreign ¢xchange
reserve management in the amount of EUR
268 841 eBpo (Two hundred sixty eight
thousand eight hundred forty one euro)

excluding VAT. The indicated price includes

[all costs in relation to performance of the

subscription support of the system pursuant to

the terms and conditions stated i the contract.

[I. Price(s) per man-day for providing
support services for the software product
whenever need arises of on-site visits to the
Contracting Authority’s premises at address:

Bulgaria. citv of Sofia 1000. 1 Knyaz

: Alexander 1 — BNB llead Office. as follows:

EUR 2000 (1wo thousand euro) excluding

IVA'I'. [he price(s) include(s) all costs in

| . . . .
relation o conducting tests and installation of

the provided on-site svstem support services.
as well as an updated version of the technical
documentation of the syvstem. required for its

proper operation

With a view to the above. the Committee
and the participant Wall Street  Svstems
Sweden AB came to full agreement on the
clauses ol the drafl contract set out in

Appendix 3 hereto.

List of Appendices. integral part of this protocol:
Appendix | — Draft agreement initially proposed
by Wall Street Systems Sweden AB:

Appendix 2 — Draft contract initially proposed
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| Cuctemc Ileemns AB (Wall Street Systems by the contracting authority (BNB):

Sweden AB):

[Tpunoxkenne Ne 2 — npoekT Ha J0roBop.
NbpPBOHAYANTHO MPEUIOKEH OT  Bb3IOKHTENN

(BHB):

-

| Mpunoxenune Ne 3 OKOH'IATE/ISH [IPOeKT Ha

| IOTOBOD:.

- Ce o —————

KoMHCHA B ¢bCTaB:

Committee with the tollowing membership/

NPEACEJATEJI:
ICHAIRPERSON/

Jopruyd f oveaa
Zornitsa Gocheva

YJIEHOBE:

MEMBERS/

leopeu Hapyuwes
Georgi Parushey

/
Ceunen [eopeuca
Svilen Georgiev

Anzeauna ’ I

Angelina Dyankova, |337MHaBaHMATa Ha
NHJopMaLna B
AOKyMeHTa ca Ha
OCHOBaHu4 4n. 2,
an. 1 ot 3akoHa 3a
3awmra Ha
NNYHUTE OaHHW.

Appendix 3 — Final dratt agreement:

3a YuacTHHKA:

For the Participant:

Wall Street Systems Sweden A3

fYox Crpuitt Cuctemc Llisenns Ab/

Paid Evans

{Ton Epanc/

All deleted
information in this
document was
deleted persuant to
art. 2, par. 1 of the
Protection of
personal data act.
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KristinaKo
Callout
Заличаванията на информация в документа са на основания чл. 2, ал. 1 от Закона за защита на личните данни.

KristinaKo
Callout
All deleted information in this document was deleted persuant to art. 2, par. 1 of the Protection of personal data act.


Confidential

Annex Ne 1 to protocol from April 10, 2017;
Ilosepumenno /

Hpunoocenue Ne 1 xom [Ipomoxon
om 10.04.2017 2 -

WNHdopmaunata e
KOHdomnaeHumanHa v
€ 3annyeHa Ha
ocHoBaHue 4n. 102,
an. 1 30r1.

This information is
confidential and
was deleted
persuant to art.
102, par. 1 of the
Public procurement
law.



KristinaKo
Callout
Информацията е конфиденциална и е заличена на основание чл. 102, ал. 1 ЗОП.
This information is confidential and was deleted persuant to art. 102, par. 1 of the Public procurement law.
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Ilpunoocenue Ne 2 kom Hpomoxon
om 10.04.2017 2.

BbATAPCKA 32088

HAPOAHA |,
BAHKA

Annex Ne 2 to protocol from April 10,
2017
DRAFT!

BULGARIAN

o

G, NATIONAL

ES03 BANK

IIpoexm na doeoeop, nupeorayarto

npedﬂoafcen om §b3A0HCHmMeNA

Draft contract, initially proposed by the

contracting authority

AOTCOBOP
3A

ABOHAMEHTHA IMOJJAPBIXKKA HA

CONTRACT
FOR

SUBSCRIPTION SUPPORT OF AN

Ne 1, EMK 000694037,

npeacraBagBaHa oT CHexaHka J[lesHoBa —

Anekcaugep I

rmaBeH cexperap u TemeHyxka Llperkoea —
I71aBeH CUETOBOAMTEN, HAPHYAHa MO-HATATHK B

noroeepa 3a kpatkoct BB3JIOJKHTEJ, or

¢/lHa CTpaHa,
H

»Wall Street Systems Sweden AB, «,
ChC CellaNIMLIe B aZpec Ha ynpasneHue, Master
Samuelsgatan 60, 8th Floor, Stockholm, 111
21, EUK 769 0099 94,

NPEACTABIABAHO OT ...ccccoviiiininiiriirsisiressirnarecnnens

Sweden,

T T T P PP » HAPHYAaHO MO-HATaThBK B

noroeopa 3a kparkoct U3IIBJIHUTEJL ot

HHTEI'PUPAHA UHOOPMAITMOHHA INTEGRATED INFORMATION
CUCTEMA 3A YIIPABJIEHHE HA SYSTEM FOR FOREIGN EXCHANGE
BAJIYTHHMTE PE3EPBH RESERVE MANAGEMENT

JHeC, e, 2016 r., B rp. Codus, Today, ... ... 2016, in the city of Sofia,
MeXay between:

EBJTAPCKATA HAPOJHA The BULGARIAN NATIONAL

BAHKA, cic cemanume u agpec Ha BANK, with its seat and registered address

yIpaBeHHe rp. Codpuis, L. _Kusi3 at 1, ‘Knyaz Alexander I' Square, Sofia

1000, UIC 000694037, represented by
Snezhanka Deyanova, General Secretary,
Chief
Accountant, hereinafter referred to as the
CONTRACTING AUTHORITY, on the

one side,

and Temenuzhka Tsvetkova,

and

Wall Street Systems Sweden AB
with its seat and registered address at:
Master Samuelsgatan 60, 8th Floor,
Stockholm, 111 21, Sweden, represented

hereinafter referred to as CONTRACTOR,

on the other side, (together referred to as the




Jpyra cTpaHa (3aelHO HapHYaHH Io-A0NY

~CTPaHUTE”),

“Parties™),

112, an. 1 #u

NpoBeAcHa Mpoleaypa Ha pAoroBapsHe 0es3

Ha ocHoBauue un.

npeaBapHTENHO obsBNeHue mo un. 79, am. 1, T.
3, 6. ,,B%, BbB Bpb3ka ¢ wi. 18, an. 1, T. 8 oT
3axkoHa 3a obuwectBeHute nopbuku (30I1) u
Pemenne Ne ... ...
rnaBHEA cekpetap Ha BHDB 3a onpeaensHe Ha
H3NBJAHUTEN HAa TNOpbYKATA, U KATO B3€Xa
npeaBu CKJIFOUEHOTO MeEXKAY TAX
JInueHn3noHHO ciopazyMeHue 3a codpTyep Ne Ha
BHB P[109-0077/19.10.2005 r. (mapu4aHo no-
Jomny L, J IMIIEH3HOHHO cropazymeHne"),
CBriacHo koeTo M3anenHUTENAT NpenocTaBd Ha
Bob3noxurens OescpoueH, OOHKHOBEH U
HEMpeXBLPIMM JIMLUEH3 3a CHCTeMaTta 3a
yIIpaBNE€HHE Ha BalyTHH pe3epBH BepcUsd
Trema FinanceKit Bepcud 6.5 (Wallstreet Suite
v6.5) ce CKIIOYH HACTOALUMAT QOroBOp, KaTto

CTpaHHUTE CE€ CNOpa3syMAXa 3a CACAHOTO!

Pursuant to Art. 112, paragraph |
and the conducted negotiation procedure
without prior contract notice under Art. 79,
paragraph 1, item 3, letter “c*, in relation to
Art. 18, paragraph 1, item 8 of the Public
Procurement Law (PPL) and Decision No.
.............. of the BNB General Secretary
for selection of a contractor for the public
procurement contract, and having taken into
Licensing

RD09-

Software
No. BNB
0077/19.10.2005

(herecinafter referred to as

consideration
Agreement

signed between them
‘Licensing
Agreement’) according to which the
Contractor shall provide to the Contracting
Authority a perpetual ordinary
nontransferable license for the foreign
exchange reserve management system,
version Trema FinanceKit version 6.5
(Wallstreet Suite v6.5), this Contract was

entered into and the parties agreed about the

following:
1. TIPEAMET HA TOI'OBOPA I. SUBJECT OF CONTRACT
Yn. 1. (1) BBINOXKUTEIAT Art. 1. (1) The CONTRACTING

Bb3Nara, a HIIIBJIHUTEJAT ce zanbaxana;

1. na  wu3pbpuwiBa  aboHaMeHTHa
NOAAPEKKA Ha MHTErpHpaHa MH(opMalUOHHA
CHCTEMaA 3a YIIPaBJIeHHE Ha BATYTHHTE PEe3ePBH

(HapHyaHa Mo-JONy 3a KPaTKOCT ,.CHCTeMa/Ta*)

AUTHORITY and the

CONTRACTOR undertakes:

assigns

1. to provide subscription support of
an Integrated Information System for

Foreign Exchange Reserve Management




C LieJl OCHrypsABaHe Ha HelHaTa HOpMalHa
paboTOCMOCOOHOCT M MPOH3BOAMTENHOCT,
KaKTO H Ja M3BbpLIBA AaKTyalH3alHH H
MoIH$UKAaUHH Ha CHCTeMaTa (HapHYaHH Io-
J0JIy B JAOTOBOpa ,,bIrpelaM Ha cHCTeMata“),
CBINIACHO YCIIOBHATA [IOCOYEHH B TO3H AOTOBOP.
KBM MOMeHTa Ha moJmucBaHe Ha JOTOBOpA NpK
BB3JIOKUTENSA ¢ uHcranupana cremdara
BepcHA Ha cucremara - Trema FinanceKit

BepcHs 6.5,

2. ma wu3BBpIIBA JO0OpaboOTKM Ha

cHcTeMara Ha 0Oasza 3afaHHs H Cl'ICl.lH(l)l’[Kal.[l/ll/l,
NHUCMCHa 3asBKa OT

Bb3JIOKHUTENA na W3IINBJIHUTEJISA,

NpenocTaBAH  9Ipe3

OTroBapsila Ha H3HCKBAHUATA 1O Wi. 15, crex
chriacyBaHe MeXIy cTpaHHTe Ha oOXBata,
obeMa Ha paboTaTa H CpOKOBeTe 3a TAXHOTO

H3BbPUIBAHEC.

Yn. 2. M3INBJIHHUTEIAT ce
3aAbkaBa  Ja JIpeNocTaBs YCIYIHTE 10
aboHaMeHTHaTa NoAApbXKa mo wi. 1, T. 1 no

CACAHUTES BB3MOXKHH HAYHHH:

1. JucTaHIIHOHHO -
H3ITBJIHUTEJIAT 1me ocHrypH HaIH4HETO
Ha CBOTBETHHTE CNELMATHCTH 3a MOAAPHKKA Ha
CHCTEMATA, Ype3 elNeKTPOHHA 014, TenedoH
Cucrema 3a perucTpauHs Ha
HHLHACHTH/IpOoOIEeMH/TPEIIKH H OCHTYpABaHE

Ha oTAAaNC4YEH AOCTHII 00 CHCTEMATA,

2. Ha Macto — H3ITBJHHUTEJIAT 1o
BBH3JNOXKUTEIA

H3llpallia CNENHANHCT Ha MACTO Ha aapeca Ha

IMIHCMEHO HCKaHe Ha

(hereinafter referred to as the “System”)} with
view to ensuring its normal operability and
productivity, and to provide updates and
modification of the system (hereinafter
referred to as ‘system upgrades’) in
accordance with the conditions set forth in
this Contract. As of the time of signing of the
Contract the CONTRACTING
AUTHORITY has installed the following
version of the system - Trema FinanceKit

version 6.5.

2. to make enhancements to the
system based on terms of reference and
specifications provided by a request in
of the CONTRACTING
AUTHORITY to the CONTRACTOR

meeting the requirements under Art. 15, after

writing

the scope, volume of works and the
timeframes for their implementation are

agreed between the parties.

Art. 2. The CONTRACTOR
undertakes to provide the subscription
support services under Art. 1, item 1 in the

following possible ways:

3. remotedly - the CONTRACTOR
shall ensure the availability of the relevant
specialists for the support of the system, by
e-mail, phone, and the System for
registration of incidents/problems/errors and

for providing remote access to the system

4. on site — the CONTRACTOR
the
shall

upon a

CONTRACTING AUTHORITY

request in writing by




BB3JOXKHUTEJA - rp. Codua, ni. ,Kuss
Anexcanabp I Nel.

send on-site to  the
CONTRACTING AUTHORITY’s
address — 1, Knyaz Alexander I Square, city
of Sofia.

an  expert

II. CPOK HA 1OI'OBOPA

Yn. 3. JoroBopeT ¢e CKIIOYBA 3a CPOK
oT 3 (TpH) roAMHHM, CYMTaHO OT JaTaTa Ha
NOANKCBaHETO MY OT ABeTe cTpaHH. JlaTata Ha
NOAMHKCBAHE € KaTara, [I0COYCHA B JEJIOBOTHHS
HoMep Ha BB3JIOKHTEJA, noctaBeH Ha

CTp. 1 oT HacToALIHA JOTOEBOP.

II. CONTRACT TERM

Art. 3. The Contract shall be
concluded for a term of 3 (three) years,
considered from the date of its signing by
both parties. The date of signing shall be the
date specified in the records number
assigned by the CONTRACTING
AUTHORITY stamped on page 1| of this

Contract.

III. HEH U HAYHUH HA IVIALIAHE

Yn. 4. (1) CymaTa Ha BCHYKH [UIAlIaHHA
H3BBPDWIEHH 10 TO3H AONOBOP, HE MOKE Ja
Hansumasa 1 095 000 eBpo (eIMH MUAHOH H
JeBeTneceT M meT xunsau espo) bes JJNIC.
BB3JNOXHUTEMNAT ciuenu obluara cToiHOCT
Ha ycayrute H uHgopmupa H3ITBJIHHUTEJIA

IIpH OOCTHraHe Ha Ta3H CyMa.

(2) I'opumnata aGoHaMeHTHA Takca 3a
W3BbpLIBaHE HAa a0OHAMEHTHA MOJAPHKKA H
BOrpefdan Ha cucteMara no un I, T. 1 or
JOTOBOpa, € B pasMep Ha .......
6e3 JJC u BKIOYBa BCHYKH pasxojH, Ha
HU3IIBJIHUTEJIA,

OCBILECTBABaHEe Ha ab0HaMeHTHaTa NoaapbixKKa

CBBbp3aHH C

Ha CHCTéMara H BIT peﬁ,ume, CBbI'TacHO

YCIIOBHATA IMOCOYCHH B TO3H OOTOBOP.

III. PRICES AND MANNER OF
PAYMENT

Art. 4. (1) The total amount of all
payments made under this Contract may not
exceed EUR 1,095,000 (One million ninety
five thousand euro), VAT excluded. The
CONTRACTING AUTHORITYT shall
monitor the total amount of services and
shall inform the CONTRACTOR when this

amount is reached.

(2) The annual subscription fee for
providing the subscription support and
upgrades of the System under Art. 1, item 1
of the Contract shall be EUR
euro), VAT excluded and shall include all
CONTRACTOR’s costs in relation to
providing the system subscription support

and the upgrades in accordance with the




(3) 'ongMuinaTta aboHaMeHTHa Takca 1o
an. 2 ce 3anjama Ha TpHMecevyHe Ha YeTHpH
paBHH BHOCKH. BcsAka TpHMMeceyHa BHOCKa ce
3annama B cpok A0 10 paGoTHM avu cien
H3THYaHE Ha [OpeAXOoAHOTO TpUMecedHe,

MOANKCBAHe Ha oT4YeTa Mo Wi 27, an. 1 ¥ cnexn
IpencTaBAHe Ha (axkTypa oOT CTpaHa Ha
H3ITBJIHUTEJIA.

(4) BB3JIOXKHUTEJAT zannama Ha
H3ITBJIHUTENA ycnyrute, CBBpP3aHH C
M3BLpLIBAHE Ha NopabOTKH Ha CHCTEMaTa To
yn. 1, 1. 2 Ha 0a3a Ha clegHaTa/cregHHTE
LEHA/H 332 YOBEKOAEH............ (reen ) Ges
JUIC. B ueHata/ute ca BKTIIOYEHH BCHYKH
pasxoan Ha U3ITBJIHUTEJIA, BknrountenHo
NpoBexJaHe Ha TECTOBE W WHCTaJMpaHe Ha
BB3A0KEHHTE I0pabOTKH, KaKTO H
aKTyanM3HpaH BapHaHT Ha TeXHHYecKara
JOKYMEHTAllUsd Ha CUCTeMara, HeoOXoJHM 3a

HpaBUIHOTO H (YHKIHOHHpPAHE.

(5) Llenara 3a ycnyrute no U3BbLpIIBaHE
Ha ZopaboTKM Ha cHcTeMara ce o0pasyBa Bb3
OCHOBa Ha BpeMET0, HeoOXOIHUMO 3a TAXHOTO
H3NbJIHEHHE, KaTo OposT HAa YOBEKOJHHTE
HeoOX0MMH 3a HM3IIBIIHEHHE Ha KOHKpETHaTa
nopaboTka ce YMHOXAaT Mo LeHaTa 3a

YOBCKOJACH, ITIOCOYCHA B aJl. 4.

(6) ObpasyBaHaTa N0 peja Ha an. 5 LeHa
ce 3amraia B cpok 1o 10 (necet) paGoTHu AHK
cnell NOANUCBAHe HA CHOTBETHHA ABYCTpPaHEH
TIpHEMATENHO-NpeAaBaTeieH IPOTOKON 1o 4l
28, an. 1 W cnex npeacTtaBiHe Ha ¢akTypa oT

' ctpaHa Ha H3ITBJIHUTEJIA.

terms and conditions of this Contract.

(3) The annual subscription fee under
paragraph 2 shall be paid on quarterly basis
in four equal installments. Each quarterly
installment shall be paid within 10 business
days after the end of the previous quarter,
signing the report under Art. 27, paragraph 1,
and after submission of an invoice by the

CONTRACTOR.

4) The CONTRACTING
AUTHORITY shall pay to the
CONTRACTOR for the services related to
making enhancements to the system under
Art. 1, item 2 based on the following price(s)
per man-day ............ C..... } VAT
excluded. The price(s) shall inciude all |
CONTRACTOR’s costs, including

conducting tests and installation of the

assigned enhancements, as well as an
updated version of the technical
documentation of the system, required for its

proper operation,

(5) The price of the services for
making enhancements to the System shall be
formed based on the time needed for

performing them, whereas the number of

i man-days needed for performance of a

specific enhancement shall be multiplied by
the price per man-day, as specified in

paragraph 4.

(6) The price formed in accordance
with paragraph 5 shall be paid within 10 (ten) |

business days after signing of the relevant




(7) BBIJIOXKUTEJIIAT s3amnama
JONBIHUTENIHO Ha H3ITBJIHUTEIA
YCJIYTHTE MO M3RBpLIBaHe Ha aGOHaMEHTHara
noAApbxKKa Ha MscTo B pasMep 1o 98 000 espo

(ueseruaecer U ocem xunaau), 6e3 A C Ha 6aza

Ha cleHaTa/ClIeAHUTE neHa/n 3a
YOBEKOMAEH............ (.....) bez [JJC.. B
LIEHaTa/uTe ca BKIKOYEHH BCHYKH pa3xolH Ha
H3ITBJIHUTEJIA, CBBp3aHH c

OCBILEeCTBABaHE Ha aDOHAMEHTHATa NoAapBKKa

Ha MACTO.

(8) Llenara 3a ycnyrure 1O
H3BBPLIBaHe Ha a0OHAMEHTHATa MOIPhIKKa Ha
MACTO ce oOpa3yBa Bb3 OCHOBAa Ha BPeMETO,
HeoOX0OMMO 3a TAXHOTO H3MBJIHEHHe, KaTo
OposST Ha HOBEKOAHWTE, HEOOXOIMMH 3a
H3NbJHEHHe Ha KOHKPETHHTE YCIYTH 10
M3BBPpIIBaHE Ha aboHaMeHTHAaTa MOJAPEXKKa Ha
MACTO ce yMHOXKAT Mo LieHaTa 3a YOBEKOAEH,

IocodeHa B al. 5.

(9) O6pasysaHata 110 pefa Ha an. 8 1ieHa
ce 3aIlTalla 3aeJHO CBC CHOTBETHATA ClIe/IBAIlA
TPMMECEYHa BHOCKa Mo ai. 3 crell NOANKCBaHe
Ha CHOTBETHHA JBYCTpaHEH NMpPOTOKOJ IO M.
25, an. 3 W crnen npeicTaBsHe Ha (akTypa oT
crpana Ha H3ITBJAHUTEJIA.

(10) B cnyyail ye HMa H3BBPIICHH
JopaGoTKH, BB3JIOKEHH N0 peAa Ha and,
TAXHATa NOJIPHKKA Ce BKIIOUBA aBTOMAaTHYHO
B oOxBaTa Ha aboHaMeHTHaTa NOAApbLKKA Ha
cucteMara mo uin. 1, T. 1, oT pdeHd Ha

NOAMKCBAHCTO HA CBOTBECTHHA HOBYCTPaHCH

bilateral takeover certificate under Art. 28,

paragraph 1 and after submission of an
invoice by the CONTRACTOR.

(7 The CONTRACTING
AUTHORITY shall pay additionally to the
CONTRACTOR for the services for
providing on-site subscription support an
amount up to EUR 98,000 (Ninety eight
thousand euro), VAT excluded, based on the
following price(s) per man-day ............
(.......) VAT excluded.. The price(s) shall
include all CONTRACTOR’s costs in
relation to providing the on-site subscription

support.

(8) The price of the services for
providing the on-site subscription support
shall be formed based on the time needed for
performing them, whereas the number of
man-days needed for performance of a
specific services for providing on-site
subscription support shall be multiplied by
the price per man-day, as specified in

paragraph 5.

(9) The price formed in accordance
with paragraph 8 shall be paid together with
the relevant next quarterly installment under
paragraph 3 after signing of the relevant
bilateral certificate under Art. 25, paragraph
3 and after submission of an invoice by the

CONTRACTOR.

(10) If there are enhancements made,
that were ordered under the provisions of

paragraph 4, their support shall be




npHeMaTeNHO-IpeaaBaTeieH MpPOTOKO/ MO 4JI.
28, an. 1, kato roguinHaTa abOHAMEHTHA TaKca

no an. 2 He ce IPOMEH4.

(11) Ilpomsna Ha NEHHTE MOCOYEHH B
4l 4 € JomycTHMa caMo aKo € B NoJi3a Ha

BB3JIOXHTEJA.

Ya. 5. (1) BB3JIOKHTEJAT uma

nNpaB0  JAa  3adbpKa  [UlalllaHe  IIpH

HEM3MBIHEHHE Ha 3aJBbJIKEHHE
HU3ITBJIHUTEJIA no usnmbiHenwero my. B
to3u cnyvait Bb3JIOJKUTEJAT ne abmku

HEeYCTOHMKH Mopaju 3abaBAHE HA MIAIIAHETO.,

Ha

(2) BB3JIOXKHUTENAT Hama npaso
Ja NpaBH MoBeYe 3afABKU MO perda Ha 4. 15,
KaKTO H Ja H3BBPIIBA KaKBHTO U Aa € TIallaHHs
1o TO3H AOTOBOp, Korato cbopa Ha cymata Ha
NIATEHOTO MO AOTOBOpa A0 MOMEHTa K cbopa
Ha cymara Ha ObJeluTe  IUTAIIAHASL
HaIXBBPIAT cymaTa, HocoueHa B 4id, an. 1,
cpoTBeTHO H3IIBJIHHUTEJIAT HaMma npaso
Ja M3NBJHABA 3aiBKH H YCIYTH NpEeOMeT Ha
TO3H JOTOBOP, KOHTO HAIXBBPJAT Tasu cyma. B
TO3H cioy4aii JOroBOopbT MOXe Ja Oble
npekpateH no peza Ha un. 40, T. 4 nopaau

H3UCpnBaHe Ha cCyMara, InpeaBHAcHA OT

BB3JIOKUTEJA  3a  yconyrure  no
HacTOALIHA JOTOBOP.
3) Ipeau 3anoy4BaHe Ha

OCBILIECTBsABAHE HAa abOHaMeHTHATA NMOIPBIKKa
3a ClieABAILOTO
BB3JNIOKHUTEJAT

nan¥ cGopbT Ha cymara, Kodto TpsbGBa na ce

TPHMECEYHE

M3BBPIIBA  TpPELEHKA

3arjiaTH 3a HEro H cymara Ha IJIaTCHOTO IO

automatically included in the scope of the
System subscription support under Art. 1,
item 1, from the day of signing of the
relevant bilateral takeover certificate under
Art. 28, paragraph 1, while the annual
subscription fee under paragraph 2 shall not

change.

(11) Any change in the prices
specified in Art. 4 is allowable only if it is in
of CONTRACTING
AUTHORITY.

favour the

Art. 5. (1) The CONTRACTING
AUTHORITY shall have the right to
withhold a payment in case of the
CONTRACTOR’s failure to perform an
obligation by the time of performance of the
said obligation. the
CONTRACTING AUTHORITY shall not

owe any penalties due to the delay in the
payment.

(2) The CONTRACTING
AUTHORITY shall have no right to make

In such a case,

more requests under the procedure of Art.
15, nor to make any payments under this
Contract, where the sum total of what is paid
under the Contract to the respective time and
the sum total of future payments exceed the
amount specified in Art. 4, paragraph 1,
respectively the CONTRACTOR shall
have no right to perform requests and
services subject of this Contract, which
exceed that amount. In such a case, the
Contract may be terminated pursuant to Art.

40, item 4 due to the depletion of the amount




| MOMeHTa Mo [I0roBOpa He HANXBBPNSA CymaTa
nocoveHa B 4i. 4, an. 1. B cnyuyait ye cGopbT Ha
CyMHMTE  TO

NpeaxoaHoTo H3pEYCHHE

HaJIXBBpAs CyMaTa nocodeHa B 4i. 4, an. 1,
BB3JIOKUTEJAT mMoxe
M3ITBJHUTEJA

Ja HCKa OT
Jia H3IRBPITTH
aboHaMeHTHaTa noanpeXkkKka 3a MNO-KpaThbK

nepHoz, A0 Npara Ha cyMara mo 4n. 4, an. |,

Karo LieHaTa 3a TO3W MO—KPaTBK NepHona ce
o0pa3yBa NponopLHOHATIHO 3a CpOKa, 3a KOHTOo

e ¢e npenocraes.

Ya. 6. BcHukH IpKHMH IUIAILAHUS 0O

HACTOAINMs  AOTOBOP, C€ HM3BBpIIBAT C

NNMAaTEXHO HapexaaHe IO ClNeIHaTa b6aHkoBa

cmetka Ha U3ITBJIHUTEJIA:
IBAN;:
BIC: ... ;
bauxka
rpan/kinoH/oduc:

....................................

| AUTHORITY may

by the CONTRACTING |
AUTHORITY for the services under this

Contract.

set out

(3) Prior
subscription support for the following
quarter, the CONTRACTING
AUTHORITY shall assess if the sum total

of what has to be paid for it and the amount

to commencing the

already paid to the respective time under the
Contract exceeds the amount specified in
Art.4, paragraph 1. Provided the sum total of
the amounts under the foregoing sentence
exceeds the amount specified in Art. 4,
1, CONTRACTING
request the
CONTRACTOR to provide subscription

paragraph the

from

support for a shorter period of time, within
the maximum amount set under Art. 4,
paragraph 1, whereas the price for such a
shorter period of time shall be formed pro-
rata to the period for which it will be

provided.

Art. 6. All payments due under this

Contract shall be made by a payment order to

the following bank account of the
CONTRACTOR:

IBAN:

BIC: ... ;

Bank:




city/branch/office:




 IV.IPABA U 3AJLJOKEHNS HA
W30 bJIHUTEJIS

Yn. 7. (1) M3INBJIHUTEJAT ce
3alb/KaBa Ja H3BbpIIBa a0OHaMEHTHATa
HOAApPBKKA Ha CHCTEMAaTa, KaKT0 H Ha HelHUTe
JNopaboTku, B cnyvalt ye UMa TaKHMBa, CHITIACHO

YCJIoOBHATa, IOCOUCHHN B TO3H JOTOBOP.

(2) IBITBJIHHUTEJIAT ce 3aabimxaBa
penosno na uHpopMupa Bbh3JIOKHUTEA 3a
BCUYKH  TEXHHYECKH M  (QYHKUHOHAIHH
nogobpeHus B pabotara Ha CHcTeMaTa, KOUTO

6uxa MorIn Aa OBJAT B HHTEpeC Ha paboTaTa Ha
Bb3JIOXKHUTEJIA.

(3) H3ITBJIHUTEJIAT ce 3anpnkaBa
Ja u3BBpWIBA Bhrpeiau Ha CHcTeMaTa, B
CBOTBETCTBHE C NIOJINTHUKATA CH 32 U3BLPLIBAHE
Ha aKTyanu3au¥M WiH MoaudHKaldd Ha
Cuctemara, BKIIOYeHH B oOxBara Ha
| aboHaMeHTHOTO obciyxBaHe, Oes
JOTMBIHHTETHO 3amallaHe.
M3ITBJIHUTEJAAT npeaocTaBs Ha
Bn3noxurens IIBJIHA H aKkTyajHa
JOKYMEHTAllUsA 3a BCAKA AaKTYalIH3alud HWIH

MoaudHKauus Ha CucTeMara.

(4) H3ITBJIHUTEJAT ce 3aankaBa
NpH M3BBPLIBAHETO Ha BITpEiiaN HA CHCTEMATa
Te Ja 3ama3sBaT  CHBMECTHMOCITa  Ha
aKTyaqusaluaTa/MoaHPHKaLHATA Ha
Chucremara ¢ MpeAXOJHHTE TakKHBa H C
ofOKkpbiaBaliata HHGOpPMaLMOHHA Cpela Ha
BB3JIOKHUTEJIA.

Y. 8. HMIMNLJHHUTEINAT ce

3a0bJDKaBA Jda OCHIYpH CIIEIHAJIHCTH ¢

IV. CONTRACTOR’S RIGHTS AND
OBLIGATIONS

Art. 7. (1) The CONTRACTOR
undertakes to provide subscription support of
the system and its enhancements, if any, in
accordance with the provisions of this

Contract.

(2) The CONTRACTOR undertakes
to regularly inform the CONTRACTING
AUTHORITY of all technical and
functional improvements in the operation of
the System, which could be of interest to the
CONTRACTING AUTHORITY’s work.

(3) The CONTRACTOR undertakes
to make upgrades of the System in line with
the its policy for making updates and
modifications of the System included in the
scope of the subscription support, without
any additional payment. The
CONTRACTOR shall provide to the
Contracting Authority full and up-to-date
documentation for each apdate or

modification of the System.

4 The CONTRACTOR
undertakes, when making upgrades of the
System, those to preserve the compatibility
of the update/modification of the System
with the previous ones and with the
surrounding information environment of the

CONTRACTING AUTHORITY.

Art. 8. The CONTRACTOR
undertakes to provide specialists with the

required qualification to perform the

10



noaxondaumia KBaJ]HCbHKaI_IHH 3a OCBLICCTBABAHC

Ha aboHamMeHTHaTa MOAApPBAKKaA Ha CHCTeMara.

Yn, 9.
Ja

cboOpasno 3agaBanuTe oT Bbh3JIOXKHTEJIA

H3ITbJIHUTEIAT

OTCTpaHsABa

ce
3abKaBa npobneMHTE

,[IpHOPUTETH", cBbIiacHo 4. 23, an. 1.

Yn. 10. (1) UINBJIHUTEIAT ce
3aQb/DKaBa Ja M3BBpIIBA JOpaboTKM Ha
CHCTEMaTa BB3NOXKEHH ¢ IIHCMeHa 3adBKa OT
BB3JIOKUTEJIA

HOCOUYCHHUTE B HEA YCIOBHA, H IIPHIIOKECHHUTE

CTpaHa Ha CBIJIACHO
KbM Hes 3aJaHud, cleuuduKaUMM ¥ ApYrH
H3HCKBaHHUA, MpEICTaBEeHH B CBHOTBETCTBHE C

4. 15 oT To3H JoroBop.

(2) B cnyyaure no am 1
M3ITBJIHUTEJIAT ce 3zambikaBa Ja |
OCHIypH  KBalH(QHIHMpaHA  NOMOLU  Ha

Bb3JIOKHUTEJIA no Bpeme Ha TecToBeTe M

HHCTAJIUPaAHETO HA BB3JIOXKCHUTE ,uopaﬁonm Ha |

CHCTEMaATa, KaKTo H Ja IIpeaoCTaBsa

aKTyallH3HpaH BapHaHT Ha TeXHHYeCcKaTa
JOKYMEHTalMs Ha cHcTeMara, HeoOXxoaum 3a

NpaBHIHOTO H GYHKUMOHHpaHE.

(3) M3IBJHHUTEJAT yuactBa B
Ipolieca Ha VYIpaBlACHHE Ha NPOMEHHTE,
CBBbpP3aHH ¢ HM3BLPLIBAHETO Ha AOpabOTKH Ha

CHCTCMaTa.

Yn. 11. (1) HSNBJIHUTEIAT ce
3aldbp/KaBa TIpH H3NBAHCHHETO Ha CBOHTE
3a0B/IKCHHA 110 HaCcTOALHA I[OFOBOp Ja He
H3TpHBA, H3IMEHA, OOIIBJIBA HIIH MNIpOMCHA 110
KakpBTO H Jda € HauyHH, KakBaToO H Ja €
BH3JIOKHTENA,

HHpopMauus Ha

subscription support of the system.

Art. 9. The CONTRACTOR
undertakes to eliminate problems according
to the ‘priorities’ set by the

CONTRACTING AUTHORITY pursuant
to Art. 23, paragraph 1.

Art. 10. (1) The CONTRACTOR
undertakes to make enhancements of the
system assigned with a written request by the
CONTRACTING AUTHORITY

the provisions stated

in
accordance with
the terms

therein, and of reference,

specifications and other requirements
attached thereto, submitted pursuant to Art.

15 of this Contract,

(2) In the cases under paragraph 1, the
CONTRACTOR undertakes to provide
qualified assistance to
CONTRACTING AUTHORITY during
the tests and the installation of the assigned
System enhancements, as well as to provide
an updated version of the system technical
documentation, required for the proper

operation of the system.

(3) The CONTRACTOR shall

participate in the process of change

management, related to making

enhancements to the system.

Art. 11. (1) The CONTRACTOR
undertakes in performing its obligations
under this Contract to not delete, modify,

supplement or change in any way,

whatsoever, any information of the

the |

11



CBbXpaHfBaHa OT HEro BBPXY KAaKBHTO M Ja €
ycTpokcTea. B cnyuait uve H3IThJIHUTEJIAT
Hapylld ToBa CBO€ 3albDKEHHE,
AbmkH Ha BB3JIOKHUTEJIA oGesmerenue 3a
BcHYKH HacTenuiad 3a BB3IJIOKHTEJIA

CBUIHAT

BpE€IH, KOWTO Ca MNpdKa W HeNoCpe/ICTREHA

Nnocrncanua OoT ToBa.

(2) H3MTBJIHUTEJAT ce 3aabmkasa
Ja H3roTBa B yI‘OBOpeHHTC CPOKOBE BCHYKHK
NIPOTOKOIH H leyl"l/l JIOKyMeHTH, INpeIBHICHH B

TO34 JOTOBOP.

Ya. 12, (1) B cny4aii Ha nocele | Ha
MacTo Ha anpeca Ha BB3IJIOKUTEJA,
H3IBJIHHUTEJAT ce 3aabnxaea Aa cnaspa
npaBUIaTa

BB3JIOKUTEJIA

3a [OOCTBII OO0 CrpaguTe Ha

npu criaspaHe Ha
MNPOINYCKATCITHHA PCXHM H paﬁoTHOTO BpEME B

crpagata CbBIJIacCHO BBTPEIUHHUTE IIpaBHIIa Ha

BB3JIOKHUTEJIA.

(2) IHpu nocemenns Ha MsCTO,
H3IIBJHUTEJAT npeABapUTETHO
MPeAOCTaBA Ha BB3JIOKHTEIA

HHGOpMALiUs 3a JIMIATa, KOHTO L€ H3BBpIUAT

MNOCCLICHHETO.

(3) HBIBJIHUTEJIAT ce 3anbikasa

Ja He M3Hacad OT [NOMELIEHHA  Ha
BB3JIOKHUTEJIA, 6e3 pazpeweHne Ha
BbB3JIOXKHUTEJIA, kaxkeato W Oa Ouno

HHopManus, JOKYMeHTH, pa3paboTKH U Apyru
MaTepHald M/ MIH TEXHHYECKH YCTpOHCTBa,
NpAKO WJIH KOCBEHO CBBP3aHH WIH H3LAJIO0
HECBBp3aHH C TNpOeKTa, J0 KOHTO € HMal

JOCTBIIL.

CONTRACTING AUTHORITY, stored
by the If the
CONTRACTOR this
obligation, the same shall owe to the
CONTRACTING  AUTHORITY a
compensation for all damages incurred to the
CONTRACTING AUTHORITY as a

direct and immediate result of thereof.

latter on any devices.

infringes  on

(2) The CONTRACTOR undertakes
to prepare in the agreed terms all certificates
and other documents, as provided for in this

Contract.

Art. 12, (1) In case of on-site visits to
the CONTRACTING AUTHORITY’s
address, the CONTRACTOR undertakes to
comply with the rules of access to the
CONTRACTING AUTHORITY’s
buildings, in conformity with the access
regime and business hours for the building in
accordance with the CONTRACTING
AUTHORITY’s internal rules,

(2) In case of on-site visits, the
CONTRACTOR shall provide in advance
to the CONTRACTING AUTHORITY
information about the persons to make the
visit.

(3) The CONTRACTOR undertakes
to not take out of the CONTRACTING
AUTHORITY’s premises the
CONTRACTING AUTHORITY’s

permission, any information, documents,

without

developments and other materials and/or

technical devices, which are directly or

12




Yn. 13. M3NBJIHUTEIAT uma
NpaBc Ja MOJy4YH lieHaTa Mo JOroBopa,
CBIJIACHO YCAOBHATa, YIOBOPEHH B TO3H

JOTOBOP.

indirectly related or totally unrelated to the

project to which it has had access.

Art. 13. The CONTRACTOR shall
have the right to receive the price under
Contract, in accordance with the conditions

agreed in this Contract

13




V. [IPABA U 3ATBJDKEHNS HA
BB3JIOKHUTEJS

Ya. 14. (1) BB3JOKHUTEJAT e
anbxeH na c¢paeiictea Ha U3ITBJIHUTEJIA
NpH H3NBJIHEHHE Ha NpeAMeTa Ha AOToBOpa,
K4TO OCHI'YpsBaA He0OX0 IHMHTE CNEHHATHCTH,
H OpPraHU3alUHOHHO-TEXHHYECKH YCJIOBHA B

X0Ja Ha H3IIBJIHCHHETO.

(2) BB3JIOKHUTEJAT rapantupa,
ye TeKyllaTa BEpcHA Ce H3MOJ3Ba [0
HaJUIeKEH Ha4yHH €AHHCTBEHO oT
KOMINETEHTHH CIYXHTENH HIM OT JIMUA,
JAeHCTBALlM MOJ KOHTpOfa Ha KOMIETEHTEH
CIIY)KHTEN, KOHTO € 3aMo3HaT c TeKyluaTa

BepCHA.

Ya. 15. (1) BBINNOXKHUTEIAT ce
3aab/kaBa da b3iara Ha U3ITBJIHUTEJLA
JopabOTKH Ha cHCTeMaTa yYpe3 NHMCMeHa
3agBka. B 3agBkata ce ompenensr,
ceriracysany nmicMerdo ¢ HIIFbJIHUTEJIA
obxBaTa Ha  BB3NOKeHaTa  JopaboTka
(3amadue, cneuubHKAUHH H Op.), obeMa Ha
paboTata (B 4OBEKOJHM) M CpPOKOBETE 3a

HEHHOTO H3BBLPIUIBAHE;

(2) 3aemmo cwBec 3asBKaTa no am. |,
BB3JIOKHUTE/IAT ce 3anebkaBa Ja
M3Mpalla 33JaHHA, crelHOHKAlHH H IpPYTH
M3HUCKBaHHA, CBBpP3aHH C H3NBJIHEHHE Ha

3asBKaTa.

Yna. 16. BDBINOKHUTEIAT ce
3ab/DKaBa fla M3IUIATH JOroBOpeHaTa LieHa,
CBIJIACHO CPOKA H YCIIOBHATA, IOCOUEHH B TO3H

JIOTOBOD.

V. CONTRACTING AUTHORITY’S
RIGHTS AND BLIGATIONS

Art. 14. (1) The CONTRACTING
AUTHORITY shall be obliged to assist
the CONTRACTOR in the performance
of the subject of this Contract by providing
the required specialists and organizational
and technical conditions in the course of

performance.

(2) The CONTRACTING
AUTHORITY shall guarantee that the
current version is used in the proper manner
only by the competent officers or by
persons acting under the control of a
competent officer who is cognizant with the

current version.

Art. 15. (1) The CONTRACTING
AUTHORITY undertakes to assign to the
CONTRACTOR enhancements of the
system by a request in writing. The request
shall specify the scope of the assigned
enhancement (TOR, specification, etc.), the
amount of work (in man-days) and the

terms for its completion, as agreed in

writing with the CONTRACTOR,;

(2) Together with the request under
paragraph 1, the CONTRACTING
AUTHORITY undertakes to send terms of
reference (TOR), specifications and other
requirements in  relation to  the

implementation of the request.

Art. 16. The CONTRACTING
AUTHORITY undertakes to pay the agreed

14




Ya. 17. BB3IJNOKHUTEJIAT uma
npaBo na usuckea oT U3IIBJIHHTEJIA na
JOKYMEHTHpa NO NoJX04All HaYHH AeHHOCTTa
CH MO H3MBIHEHHETO Ha JOTOBOpPA, KAKTO H
HHpOpMALIH, CBbp3aHa ¢ M3NbJHEHWETO Ha

JIOTOBOpA,

price within the term and in accordance with

the conditions set out in this Contract.

Art. 17. The CONTRACTING
AUTHORITY shall have the right to
require from the CONTRACTOR to
document in an appropriate manner its
activities for the performance of the |
Contract, as well as information in relation

to the performance of the Contract.

VI. ABOHAMEHTHA IOJAPBIKKA

Yn. 18. H3INBJIHHTEJAT

3jadpilKaBa HOa OCBLIECTBABA

ce
IMCTaHUHOHHA
NoAOpLKKA Ha CHCTeMarta 4Hpe3 eNleKTpOHHa
noma, Tesxedor 1 CHcTeMa 3a perucTpalis Ha
HHLUIEHTH/TpobneMu/Tpellikd B OCHTYpsiBaHe
Ha OTJAJIe¥eH JOCTBII A0 CHCTEMATa, KaTo Haili-
KbCHO KbM MOMEHTa Ha CKJIIOYBAaHE HA TO3H
Joroeop mpeiactaBd Ha BBIJIOXKUTEJA

CBOTBCTHHTC KOHTAKTH 3a TOBa.

Ya. 19. (1) UBIIBJHHUTEIAT ce

3agpmkaBa Jga ocurypr Cucrema 3a
perHcTpaliMs Ha HHUMAEHTH H TpoGNeMH, B
xoaro BB3JIOKHUTEJIAT pa peructpupa
3asBKH 3a aDoOHaMeHTHo oOcnyXBaHe, KOATO Ja
¢$yHKUHOHHpa 24 yaca B AeHOHOIIHETO, 7 JHH

B ceaMMuara, 365 auu B roaMHarta (24x7x365).

(2) Bb3JIOKHUTEHT H
M3ITBbJIHUTEJIAT onpenendar ciayxuTeH 3a
KOHTaKT no abOHaMeHTHaTa NOAIPLXKKA Ha
Cucremara u ce UHGOPMHUpPAT B3aUMHO 3a Te3H

JIMLIA H 34 BCAKA HACTBIIHIA ITPOMAHA B TAX.

(3) UBIIBJIHUTEJIAT ce 3aabnxaba

15

V1. SUBSCRIPTION SUPPORT

18. The CONTRACTOR
undertakes to provide remote support of the

Art.

system by e-mail, phone, and the System for
registration of incidents/problems/errors and
providing remote access to the system, by
submitting the CONTRACTING
AUTHORITY, not later than the time of

to

entering into this Contract, the relevant

contacts for that.

Art, 19. (1) The CONTRACTOR
undertakes to provide an incident and
problem registration system, in which the
CONTRACTING AUTHORITY

register subscription support requests, which

is to

1S to operate 24 hours a day, 7 days a week,
365 days per year (24x7x365).

(2) The CONTRACTING
AUTHORITY and the CONTRACTOR
shall designate officers as contact persons for
the System subscription support and shall
inform each other about those persons and of

any change therein that may occur.




Ja Tnpejoctasu aoctbnl Ao Cucremara 3a
perucTpanusa

BB3NOKHUTESA cnyxurend 3a KOHTAaKT,

Ha NMOCOYCHH oT

| KOHTO BKIKYBA JAOCTBI H OO BCHYKH

perucTpupann B CHcTeMaTa 2afBKM  Ha |

BBIMTOKNATEIIA v nanata cRep3aHa ¢ TaX
uadopMaL,
BDB3JIOKHTEJIAT ce 3aapmkaBa Ja cna3sa

CbXpaHABaHa B CucteMara.

H3UCcKBaHUATa Ha M3menHWTENS 3a AOCTHO 10

CucTeMaTa 3a perucTpaum.

(4) MK3ITBJIHUTEJIAT ce 3anpmxasa
Ia
BBb3JI0OKHUTEJA npu npomsHa B Cuctemara

CBOEBpPEMEHHO HHdopMupa

34 perucTpanya MAH HaUYuHa Ha JOCTEHI IO HEd.

(5) UBITBJIHHUTEJAT ce zanemkaea
da moaabpxa CHcTeMa 3a perucTpauus Ha
sagBkd Ha BBIJIOKHUTENA cne creanurte

aTpHOYTH H CHOTBETHA HH{pOpMaLHs:

a)

3aABKarTa,

YHHKaJleH HACHTU(UKATOp Ha

0) MpHOPHTET Ha 3a4BKaTa;

‘B) BRI Ha 3agBKaTa (3aﬂBKa NI

cnenyaiHa 3asj1BKa 3a aboOHaMEHTHO

ofcnyxBaHe);

r) JaTta H TOUHO BpeMe Ha perucTpauus

Ha 3asdBKaTa,

n) ujgeHtudMxatop Ha

(cnyxuten Ha BBIJIOKHUTEIA wunu

JTHUETO

cnyxuren Ha HM3IITBJHUTEJAA npu
cnyxebHa  perucTpauus), perucTpHpan
3aABKaTa;

e) OMHCaHHe Ha

16

(3) The CONTRACTOR undertakes |
to provide access to the registration system
to contact officers designate by the
CONTRACTING AUTHORITY, which
shall also include access
CONTRACTING AUTHORITY’s

requests registered in the System and the

to all the

whole information related thereto stored in
the The CONTRACTING
AUTHORITY undertakes to comply with
the CONTRACTOR’s requirements

access to the registrationo system.

System.

for

(4) The CONTRACTOR undertakes
the CONTRACTING
AUTHORITY in a timely manner about any

to inform

change in the registration system or in the

manner of access to it.

(5) The CONTRACTOR undertakes

to support a registration system for the

CONTRACTING AUTHORITY’s
requests, with the following attributes and

the respective information:
a) unique identifier of the request;
b) priority of the request;

¢) type of the request (request or

special request for subscription support);

d) date and exact time of registration

of the request;

e) identifier of the person (officer of
the CONTRACTING AUTHORITY or
officer of the CONTRACTOR in case of

official registration), who registered the




HHIHIeHTa/npobneMa/rpelikara (3acersara
GyHKUHMOHATHOCT, JaTa W 4Yac Ha
Bb3HHKBaHe, cbOOIIeHHs oT Cucrtemara,
CBBP3aHOCT c Opyru

HHUHIEHTH/MpoONneMW/TpellKy 4 Ap.);

}K) Bb3MOXKHOCT 3a MNpHIaraHe Ha

daiinose ¢ IoMbAHATENHA HHQOPMALIHSL

3) Apyra uH$opMallKd, 1o [peleHKa Ha

CTpaHHUTE;

(6) B cnyuyail, ye CHcremata 3a
perHcTpauus He  GyHKUMOHHMpAa  HJH
BB3JIOKHUTEJIAT Hama mocrbn A0 Hes
nopazH KaKBHTO U Ja € IPHYHHH, HIH B CIyJaii
ye no mnpeueHka Ha BB3JTOXHUTEIA e
uenecbobpasHo, Bb3JMOKHUTEJIAT moxe na
H3II0JI3Ba HAKOM OT APYTHTe KaHaiH no 4i.18,
an. 1, 3a ga yeeaomu H3H'BJIHHUTEJA 3a
BB3HHKBAHETO HAa MHLUHAEHT, NpobieM W/HIH
rpeuwrka. B Tesu cnyyan Bbh3JIOXKHUTEIAT
e INBXKEH na npeJocTaBU Ha
H3ITBJIHHUTESA ungopmanuara no ain. 5.
M3ITBJIHUTEJIAT e mnexeH npu nbpea
BB3MOXKHOCT Jla perucTpHpa WHUHAEHTA,
npobneMa M/MAM TpEIUIKUTE B CHCTEMaTa 3a

perucTpauus.

(7) K3IIBJIHUTEJAT ce 3anbmkasa
ma npemocraen  Ha  BDB3JIOKHTEJA
npouenypa 3a perucTpalls H CMfAHA Ha

notpeburenuTe B CcTemMara 3a perucTpalims.

Ya. 20. HN3MOBJHHTEJIAT ce
3albJKaBa 4pe3 NpeJOCTaBEHHTE CBIJIACHO
un. 18, an. 1 enexkTporHa noma u TenedoH, aa

OTroBapsi Ha  BBIPOCH, [Ha pa3speiuaBa

request;
f) description of the
incident/problenverror (affected

functionality, date and time of occurrence,
messages from the System, connection
with other incidents/problems/errors,

ete.);

g) functionality of attaching files with

additional information.

h) other information at the discretion

of the parties.

(6) Provided the registration system
is not in operation or the CONTRACTING
AUTHORITY has no access to it due to any
reasons, whatsoever, or provided at the
CONTRACTING AUTHORITY’s
discretion it is expedient, the
CONTRACTING AUTHORITY may use
some of the other channels under Art.18,
paragraph 1, to notify the CONTRACTOR
of the occurrence of an incident, problem
and/or error. In such cases, the
CONTRACTING AUTHORITY shall be
obliged to provide to the CONTRACTOR
the information under paragraph 5. The
CONTRACTOR shall be obliged, as soon
as possible to register the incident, problem

and/or errors in the registration system.

(7) The CONTRACTOR undertakes
to provide to the CONTRACTING
AUTHORITY a procedure for registration
and change of users in the registration

system.

17




OIICpaTHBHC BB3HHKHAJIH l'lpO6J'lCMPI, Ja

npefocTaBs HHGOpMaLHd, BBB Bpb3Ka C
¢yHkuHOHMpaHeTo Ha CHcTeMaTa, a TpH
HeoOXOAMMOCT M MHa MNpHeMa 3afdBKH 3a

aboHaMeHTHO oOcny)XBaHe cbrnacHo un. 19,

an. 6.

Yn. 21. (1) Tlpu ocbiuecTBABaHe Ha
JHCTAHLHOHHA NOJAPBKKA
H3NIHJHHUTEIAT ce sagsikaBa [ha

cmaspa JeficTBallUTe KbM MOMEHTA ITpaBHiIa
u mnpoueaypu Ha BDB3JOXKHTEJA =za

JAHCTAaHOUOHECH AOCTHBII.

(2) BB3JIOXKHUTENAT ce
3agbDkaBa 1a ysegomsasa U3ITbJIHUTEJA
33 CBOMTE TIpaBHjia MW NpOLEAYpH 32
JAHCTAaHUMOHEH JOCTBI, KAKTO W 3a BCAKAKBH
H3IMEHEeHHS, NONMBbIHEHH HNH HOBH TpaBHia
H NIpoLedypH 3a IHCTAaHLHOHEH JOCTHII NpeJu

TAXHOTO BIIH3aHE B CHJIA.

3) H3NbJIHUTEJAT ce
3adbilaea Ja H3IBJIHSBA TIO BCAKO BpEMe
CIICAHHTC H3HCKBAHHUS 3a JHCTaAaHUHOHECH

JOCTHBII:

1. HOHCTaHLUOHHUAT JOCTBO cCe

OCBHIIECTBABa €IHHCTBEHO OT (PUKCHpaHa(H)
touka(u) (IP anpec) va H3IIBJHHTEJIA,
3a konto BB3JMOKHTENAT e ysemomen

NpeBapUTe/IHO B MHcMeHa hopMa;

2. nsanara Bepura Ha
H3ITBJIHUTEJA oTr ¢dukcupaHata To4Ka
(ap

JHUCTAaHLUMOHHHS JOCTBN KpaiiHH ycTpoiicTBa

agpec) A0  M3MOJ3BaHWTE  3a

¢ 3allMTeHa (Hamp. 4Ype3 M3MOJ3BaHEe Ha

~Art. 20. The CONTRACTOR
undertakes, at the e-mail address and phone
number provided according to Art. 18,
paragraph 1, to answer questions, to resolve
in an operating manner problems that have

arisen, to provide information, in relation to

| the operation of the System, and where

required, also to accept requests for
subscription support pursuant to Art. 19,

paragraph 6.

Art. 21. (1) When providing remote
support, the CONTRACTOR undertakes
to comply with the CONTRACTING
AUTHORITY’s currently effective rules

and procedures for remote access.

(2) The CONTRACTING
AUTHORITY undertakes to notify the
CONTRACTOR about its rules and
procedures for remote access, as well as of
any amendments, supplements, or new
rules and procedures for remote access

before they come into force.

3) The CONTRACTOR
undertakes to meet at any time the

following remote access requirements:

1. remote access is provided only
from a CONTRACTOR’s fixed point(s)
(IP  address) which  the
CONTRACTING AUTHORITY s

notified in writing in advance;

about

2. the whole CONTRACTOR’s
chain from the fixed access point (IP

address) to the end devices used for the

18




CHUTYPHH aNropuTMH 3a KpHNTHPaHE,

ofe3onacsaBaHe Ha (QH3UYECKHA [OOCTHII,
M3II0N3BaHE HA 3ALIMTHHU CTEHH, H3MOJ3BaHE
Ha aHTUBHPYCHH pellleHUs, CHTYPHU MEPKH 3a

OTOpH3aLIHA),

3. nxa wM3moJ3Ba caMo Ne€pPpCcOHATHH

4KayHTH 3a JUCTAHUHOHEH JOCTRII,

4.  nuuara, KoHT0  e(eKTHBHO
OCBLIECTBABAT  JUCTAHUMOHHHA  JOCTBIl,
TpsbBa Ja ce HaMHpaT B [JOrOBOPHH

oTHoweHud ¢ U3ITBJHHUTEJSA, kakTo u ga

OBaaT ¢CHOTBETHO 06yquH 33 H3IBBpPIIBAHE Ha

TakbB BHJA JAeHHOCTM W 3aM03HATH ¢
fipaBHJIaTa H npoLeaypuTe Ha
BB3JNOXKHUTEIA 3a  JHCTaHUMOHEH
JOCTBIT,

5. oOMeHeHuTe  JaHHH  Mexay
BB3JTOXKHUTEJA u UIIMNBJIHUTEJSA ce
3allUTaBaT C T[PH3HATH KPHNTOTpadCKH
MeXaHM3MU (KoAMpaHE H OCHI'ypiBaHe Ha
IleJI0CTTa Ha TIpeJaBaHHUTe JAaHHH ChC CMIIHA
KpunTorpagusa) U TO caMO OT YCTPOIHCTRO,
koero ce oOcmyxBa OT IepcoHaja IO
JWCTAaHIMOHHA TOAZPBXKKA MO0 KpaiHOoTo

ycTpoiicteo Ha Bh3JIOXKUTENA.

(4) BB3JOKHTEJIAT "
HM3IBJIHUTEJNAT ce 3aabmxapar za ce
HH(QOPMHUPAT CBOCBPEMEHHO 33 BBIHUKHANM
npobieMH cBC CHTYPHOCTTa, KOMTO Onxa

MOTJIH Ja 3acAraT ApyraTa cTpaHa.

(1)

CBBp3aHa c

Y. 22, AOoHaMeHTHaTa
NOAPBHKKA,

HHLMIEHT/npoGneM/Tpellika ce OCBIIeCTBIBA

remote access shall be prc_)-te_cted (gg. W
use of secured algorithms for encryption,

securing of physical access, use of
firewalls, use of anti-virus solutions, secure

authorization measures);

3. to use only remote access

personal accounts;

4. the persons effectively engaged
in the remote access must be in contractual
relations with the CONTRACTOR, must
be trained accordingly to perform such
activities, and must be cognizant with the
CONTRACTING AUTHORITY’s rules

and procedures for remote access;

5. the data exchanged between the
CONTRACTING AUTHORITY and the
CONTRACTOR shall be protected with
mechanisms

recognized cryptographic

{encoding and ensuring the integrity of the
transmitted data by means of strong
cryptography) and only from a device
serviced by the remote support staff to the
CONTRACTING AUTHORITY’s end

device.

4) The CONTRACTING
AUTHORITY and the CONTRACTOR
undertake to inform each other in a timely
manner of any security issues that may

have arisen that could affect the other party.

Art. 22. (1) The subscription support
related to an incident/problem/error is
provided by the CONTRACTOR after

filing/registration of a request to this effect
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oT M3NIBJIHUTEJIA caen
noAaBaHe/peTHCTpUpaHe Ha 3aiBKa 3a TOBA OT
BB3JIOKUTEJIA 1o HAKOH OT HauHHHTE,

mocodedH B 4. 18, an. 1.

(2) A6onaMeHTHaTa MOAAPLIKKA Ha
Cucremara ce ocbluecTBsiBa B paboTHU IHH, OT
noHeAenHuk o nersk, ot 08:00 mo 18:00 yaca
(EET).

3anovyHaTuTe AeffHOCTH MO OTCTpaH#BaHe Ha

H3TOYHO  eBpomelicko  BpeMe

HHLHMIOEHT, 1pobreM u/MnM rpeuwka, ¢
npHopHuTeT 1 — ,KpUTHYeH”, pPETHCTpHUpaH B
paMKHTe Ha LHUTHpaHMs NO-TOpe 4acoBH
MEepHON, MPOABIKABAT U ce JOBBLPIUBAT H H3BBLH

HETO.

(3) Ako 3a aboHaMeHTHa

NoaaphbikKa Ha CHCTCMaTa,

3a1BKa
no an 1 e
perMcTpUpaHa U3BBEH NepHoja Ha obcnykBade,
BPEMETO 3a peakuus W OTCTpaHsABaHe Ha
HHUMACHTa, npobinema W/WIM  rpeuikata
3ariouBa jAa tede oT 08:00 uyaca ma cneapanus

paboTeH OeH.

Ya. 23. (1) 3a uennte Ha TO3H AOTOBOP,
BB3JIOXHUTEJAT

HHIUOEHTHTE, TIPOONeMUTe /UMY TpeLIKKTE,

K1acHHUKpa

Bb3HHKHAMIH 110 BpcME€ Ha aboHaMeHTHaTa

nopapexka Ha CucTemara, ¢ HHBa Ha
NPHOPHUTET, KAKTO CIIEABa:
a) [Ipumopurer 1 - , KpUTHYeH“:

Bb3nuknanuar  uHOMOEHT/MpoGieM/rpeluka
Npeau3BHKBa TNpeKbcBaHe Ha pafoTaTa Mo
H3NBIHEHHE HA 3HAYUMH MO BaXKHOCT (hYHKLMH
Ha BB3IJNOKHUTEJIS. Hsnonseanero Ha

JajeHa 4YacT MM Ha Ipata CHcTemMa He e

by the CONTRACTING AUTHORITY in
one of the ways stipulated in Art.18,
paragraph 1.

(2) The subscription support of the
System is provided on business days, from
Monday to Friday, from 08:00 h. to 18:00 h.
East European Time (EET). Any started
activities for resolution of an incident,
problem and/or error with Priority 1 —
“Critical®, registered within the above-stated
time period shall continue and shall be

completed beyond that period.

&)

subscription support under para. | is

If the request for System
registered outside the servicing period, the
time for response and resolution of the
incident, problem and/or error shall start
counting from 08:00 h. on the following

business day.

Art. 23. (1) For the purposes of this
Contract, the incidents, problems and/or
occurring during the

errors system

subscription support shall be classified by the

CONTRACTING AUTHORITY by
priority level, as follows:
a) Priority 1 “Critical” - the

occurred incident/problem/error causes a
disruption in the work for the performance of
significant of the
CONTRACTING AUTHORITY. The use

of a part or the whole System is impossible

functions

or limited. These are primarily situations

which impede the operation of the System.
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-
BBE3MOXHO HIIH € OTpaHHYCHO. ToBa ca Nnpear

BCHYKO CHTYalHH, KOHTO BB3NpEeNATCTBAT

paboTtata Ha CHcTemara.

6) Ilpuoputer 2 - ,BHCOK*:
Llenecro6pa3zHoTo H3NOA3BaHE HA AajieHa YacT
uny Ha nanata CHereMa € OrpaHHYeHo
cepHo3Ho. CuTyauHsTa oOKa3Ba CBIUECTBEHO
BJIHSIHHE BBpPXY OU3HEC MAeHHOCTTa W/HIH
CHTYPHOCTTa, HO JIOIycKa MNMpOAbJKaBaHE Ha
pabotara Ha CHcTeMaTa INpH OrpaHHYEH

o0Oxsar.

B) Ilpuopurer 3 - ,cpeneH®:
Lenecbo0pa3HoTo H3MOJI3BaHE HA JaleHA YacT
HnM Ha wsnata CucTeMa € OrpaHHYEHO
yacTHYHO. CHTyallUsiTa HapyLIaBa HOpMaHara
OM3HeC OeHHOCT, NMPOH3ROAMTENHOCTTA W/HIH
CHTYPHOCTT2 H JONycKa npoIblKaBaHE Ha
paborata Ha CHCTeMaTa MpM OrpaHHYEH

o0xBaT.

ry Ilpuopurer 4 -  HHCBLK™:
IenecboOpa3sHOTO H3MOJI3BaHE Ha AaJdeHa YacT
unu Ha ngnara CucreMa e BB3MOXHO 0Oe3
[TpobaeMsbT

OrpaHHYCHRC. IIpCcOIU3BUKBa

HeyJ06cTBa NMpH H3NMBIHEHHETO Ha OTIpe/ieNleHH
6usnec nponecd Ha BBh3JIOKHTEJIA. Tosa
ca TIpe/li BCHYKO Mpo0ieMH, 3a KOUTO MOXe Jia
Cc H3YaKa pellleHHe, CIelBalla BEpPCHA WIH

aKTyanusauus Ha Cuctemara.

(2) BB3JIOKHUTEJIAIT wmMa mnpaBo
¢IHOCTPAHHO Ja NpOMeHA IpHOpPHUTETa Ha
3agBKa 3a aboHaMeHTHO 00cnyXKBaHe, CBbp3aHa

€ HHLUAEHT/MpoOieM/rpeluKa.

Yn 24. (1) H3IBJIHUTENAT ce

b) Priority 2 — “High“: The proper
use of part or the whole System is seriously
limited. The situation affects signiﬁcantlyi
the business activities and/or security, but |
allows for the continued operation of the

System at a limited scope;

c) Priority 3 — “Medium*: The
proper use of part or the whole System is
partially limited. The situation interferes
with the normal business activities,
productivity and/or security, but allows for
the continued operation of the System at a
limited scope;

d) Priority 4 - Low*: The proper use
of part or the whole System is possible
without limitation. The problem causes
inconvenience in the performance of certain
business processes of the CONTRACTING
AUTHORITY. These

problems the solution of which can await the

are  primarily

next version or update of the System.

()] The CONTRACTING
AUTHORITY shall have the right to
unilaterally change the priority of a
subscription support request in relation to an

incident/problem/error.

Art. 24. (1) The CONTRACTOR
undertakes to resolve all arisen incidents,
problems and/or errors, complying with the
following terms determined in accordance
with  the  priorities by the
CONTRACTING AUTHORITY, and the

time for response and resolution of the

set
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3a0b/KaBa 1a OTCTPaHABA BCHUKH BL3HUKHAJIU
MHIUAEHTH, NPoOieMH H/WIM TpEWKH, KaTo
crasBa C/IeHUTE CPOKOBE,
cernacHo 3agaaeHute oT BBIJMTOXKHUTEJIA

NpHOPHTETH, KaTo BPEMETO 3a peaKlUHia H

onpeaeneHu

OTCTpaHABAHE HA HHIIHJICHTfﬂpOﬁJ’IEM/FPBI"KH
3alo4Ba a Te4ye OT MOMCHTA Ha perucTpalus
Ha 3asBKaTa B CHcTeMaTa 3a perucTpannis HIH
OT YBCAOMABAHETO II0 HAKOH OT JApPYyrurTe

KaHaJId B Cly4yauTe o 4n.19, ain. 6:

a)  Hanupent/npoGnem/rpeimika ¢
Ipuoputer 1 ,kputHueH* — peakumusa no |
(enuH) yac cien mpHeMaHe/pericTpupaHe Ha
3asgBKata Ha Bb3moXuTens,

BpeMe 3a

OTCTpaHABaHe J0 4 (YeTHPH) 4aca;

6) HMHumpeHt/mpoGneM/rpemika ¢
[propurer 2 ,BHcOK” — peaxius Ao 1 (eauH)
paboTeH neH ciel MpHeMaHe/perucTpupaHe Ha
3agBKaTa Ha Bun3noxwurens,

BpEME 3a

OoTCcTpaHABaHe J0 2 (1Ba) pabOTHH JTHH;

B) HHumnent/mpobmem/rpemka ¢
Ipuopuret 3 ,,cpenen” — peakuns no 5 (1er)
pabOTHH AHHU cnell IpHeMaHe/peruCTpHpaHe Ha
3afBKaTa Ha Bwnamoxurens,

BpeMe  3a

oTcTpaHsieane no 10 (necet) paGoTHu aHHU;

r)  HWumupent/mpoGnem/rpemka ¢
IpHopurer 4 ,,HHcBK” — peakuus 1o 10 (zecer)
paboTHU JHU cnel IpHeMaHe/perucTpHpaHe Ha
3afiBKaTa Ha Bwanoxutens, BpeMe 3a
oTcTpaHsBaHe Ho 15 (meTHagecer) paboTHM
JHH HIH JApPYT CpOK, JOTOBOpPEH MEXAY

CTpaHUTe.

(2) M3NBJIHUTEIAT wusnpama

incident/problem/error shall start counting
from the time of registration of the request in
the registration system, or the notification
via any of the other channels in the cases

under Art.19, paragraph 6:

a) incident/problem/error  with

Priority 1 “Critical” — response within 1
(one) hour after acceptance/registration of
the request of the Contracting Authority,

time for resolution within 4 (four) hours;

b) incident/problem/error  with
Priority 2 “High” — response within 1 (one)
business day after acceptace/registration of
the request of the Contracting Authority,
time for resolution within 2 {two) business

days;

¢) incident/problem/error  with
Priority 3 “Medium” — response within 5
(five) business days afier
acceptace/registration of the request of the
Contracting Authority, time for resolution

within 10 (ten) business days;

d) incident/problem/error  with
Priority 4 “Low” — response within 10 (ten)
business days after acceptace/registration of
the request of the Contracting Authority,
time for resolution within 15 (fifteen)
business days or another term as agreed

between the parties.

shall
send via some of the subscription support

the

(2) The CONTRACTOR

channels necessary instructions,

program code, SQL procedures or other
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YpE€3 HAKOH OT KaHallUuTe 3a aboHaMeHTHa

NOLAPBXKA HeoOXOOUMMTE HHCTPYKLMHM,
nporpamed kof, SQL npouenypy unu apyru

HeoOXO0AHMH MaTCpHAJH 3a peEllaBaHe Ha

HHUUJCHTa/mpobneMa/rpenkara. Tezu
AeACTBHA MOTaT Aa ¢€ M3IIBJIHAT HTePATHBHO.
(3) Cnen OTCTpaHABaHE Ha
HHIHAeHTa/npobnema/rpelukaTa
U3NNIBJHUTEJIAT JOKyMEHTHpa B
Cuctemarta H3BBpIIEHATA paboTa.
BB3JNOKHUTENAT npoBepsBa

JOKYMEHTalHATa, IOTBBPXK JaBa B Cucrtemata

yCIeIHOTO peLiaBaHe Ha
HHUHMAeHTa/MpobneMa/rpelikata H 3aTBaps

CBOTBCTHATAa 3aABKa.

(4) Ilpn nu3THUYaHe Ha CPOKOBETE IO AL
1, 6e3 1a e oTCTpaHEH HHUMACHTHT, IPOONEMBT
W/UNH TpeulkaTa, perucTpUpaHa Che 3asiBKa B
Ha N3N'BJIHUTEJIA,
BB3JIOXKHUTENAT uma npaBo xa yaObpiku

HeycToMKa, ¢hbriiacHo . 32.

CHCTCMaTa

Ya. 25. (1) HBHBJHHUTEJIAT ce
3a]bJDKaBa, MpH MHCMEHO HCKaHe OT cTpaHa
Bb3JIOKUTEJA

aboHaMeHTHAa NOAAPEIKKA YPE3 HINMPpallaHe Ha

Ha Ja  M3BBpLIBA
cIenMalHcT Ha MACTO Ha ajapeca

BBb3JIOKHUTEJA,

Ha
Koato aloHaMeHTHa
NOJAPBAKKA Ha MACTO oOXBallla JeHCTBHA 1O
OTCTpaHsBaHe Ha
HHIMAEHT/MpobneM/rpenika, H3BbpIIBaHE Ha
auardoctuka Ha CucreMmata u 6a3aTa JaHHH
Ha CucTeMaTa, ONEpaTHBHO pellaBaHe Ha
BL3HUKHaIH mnpobjieMHU, NpeAoCTaBiHe Ha
HHpOpMaL K,

BLB BPE3Ka C

required materials for the resolution of the
incident, problem/error. These activities

may be performed iteratively.

(3) After the resolution of the

incident, problem/error, the
CONTRACTOR shall document the work
done in the System. The

CONTRACTING AUTHORITY shall
check the documentation, shall confirm in
the System the successful resolution of the
incident/ problem/error and shall close the

relevant request.

(4) If the incident, problem and/or
error registered by a request in the
CONTRACTOR’s system has not been
resolved by the expiry of the terms under
para, 1, the CONTRACTING
AUTHORITY shall have the right to charge

a penalty under Art. 32.

Art. 25. (1) The CONTRACTOR
undertakes, upon the CONTRACTING
AUTHORITY’s request, to provide
subscription support by sending a specialist
site  to the of the
CONTRACTING AUTHORITY, which
on-site subscription support shall cover
of the

carrying

on address

activities for  resolution

incident/problem/error, out
diagnostics of the System and the System
data base, resolution in an operating
manner of problems that have arisen,
provision of information, in relation to the

operation of the System, and other
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dyHakunonupanero Ha Cucremara W Ip.
AeHHOCTH.
(2) Ctpanure yropapst

npeaBapuTenHo o0XBaTa Ha MOAJPBXKKATa,
KOATO LI¢ Ce OCBHLIECTBABA OT CIELHANHCT/H
Ha U3IIBJHUTEJIA nHa MsacTo, KakTo H

IIPOTHO3HMS 06eM Ha paboTaTa (B YOBEKOAHH).

(3) Cnen npukmoupaHe Ha paboTara
N0 M3BBpIIBAHE Ha NMOAJAPLKKA Ha MACTO,
CTpaHHTe MOAMMUCBAT ABYCTPAHEH NPOTOKON
3a [MpHeMaHe, B KOHTO ce oOTpa3seart
H3BBpIIEHHTE NEHHOCTH 10 MNOALPBIKKA,
KakTo H obeMa Ha u3BbplNeHaTa paboTa (B

YOBEKOJHH).

(4) B cnyuait ve Bb3JIOKHUTEJAT
nMa 3a0enexKH no U3NbIHeHHeTo paboTara Mo
H3BbpIIBaHe Ha MNOANPBKKA Ha MACTO, TOH
MOXE€ Ja OTKaKe INOANHCBAHETO  Ha
JBYCTpaHHUs MpoTokon mo am 3. B To3m
Bb3JIOKHUTEJAT  ysenoMsBa
nucmeHo U3ITbJIHHATEJIS u B cpok 1o 10

(necet) pabOTHH OHW OT MOJyMaBaHE Ha

cny4ai,

YBEAOMIICHHETO CTpaHHUTe NoANMCBAaT

IpOTOKOJN, B KOHTO ce 0Tpa3ABaT HAIlpaBEHHUTE
3a0besIe)KKH H ce ONpPEOciia CpOK 3a TAXHOTO

OTCTpaHsIBaHC oT H 3a CMETKa Ha

H3ITBJIHUTEJIA. [IpuemaneTo ce H3BBpLLIBa

clel OTCTpaHABAHC Ha 3a0enexKkure B

OOTOBOPCHHA CPOK.

activities.

(2) The parties shall agree in
advance the scope of the support to be
provided on-site by CONTRACTOR’s
specialist(s) and the projected volume of

work (in man-days).

(3) After completion of the work for
the on-site support, the parties shall sign a
bilateral takeover certificate reflecting the
support activities performed and the
volume of the performed work (in man-

days).

(4) Provided the CONTRACTING
AUTHORITY has found faults with the
performance of the on-site support work
done, it may refuse to sign the bilateral
certificate under paragraph 3. In such cases,
the CONTRACTING AUTHORITY shall
notify the CONTRACTOR in writing, and
within 10 (ten) business days from receipt of
the notification the parties shall sign a
certificate reflecting the faults found and
setting a deadline for their elimination by and
for the account of the CONTRACTOR. The
takeover shall be done after the elimination

of the faults within the agreed time.
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Yn. 26. [JelHOCTH, BKIIOYEHH B

obxata Ha aGoHaMeHTHOTO o06CayKBaHe,
KOHMTO He ca HHUMAECHT/npobneM/rpeluka,
BIJTIOYHTESTHO NpeOCTaBIHETO Ha BIrpeiiny Ha
cUCTEMAaTa C€  OCBLIECTBSBAT  CBHIJIACHO
YrOBOpDEHO B TO3H JOTOBOp H [0 Ha4HWH U B
CPOKOBE, CBITIACYBaHH MEXLY IBETe CTpPaHH,
Ha H3WCKBaHHATa Ha

cnel  oNpefessHe

Br3noxurens.

Art. 26. Activities included in the
scope of the subscription support, which are
not an incident/problem/error, including
providing System upgrades, shall be
performed as agreed upon in this Contract
and in a manner and within terms agreed
between the two parties, after the
Contracting Authority’s requirements are

determined.

VII. OTYETH 3A H3BBPIIEHO
ABOHAMEHTHO OBCJIYKBAHE.
INPEJABAHE U IIPUEMAHE HA
JOPABOTKH

Ya. 27. (1) H3ITBJHUTEJAT ce
3aJbJIJKaBa Ja H3rOTBA TPUMECEUHH OTYETH 3a
H3BbplLIeHaTa aboHaMeHTHa MNOJApPLXKKa Ha

CHCTCMaTa, KOHTO CC NpHEMAaT € NMOAIHC OT

crpana Ha Bb3JIOXXHUTEJIA.

(2) B cayuait, ve¢ BB3JIOKHTEJIAT
He e CBbIJlaceH ¢ MpelCTaBeHHd OTYET, ¢
Ka4ecTBOTO, ¢ 0OXBaTa MIH CBC CpOKa Ha
M3BBPLUICHHTE YCIyruTe, Ipe3 INpeaxOoJHOTO
TpUMeceuHe, H/HNH € HajaMle OCHOBaHHME 3a
yAbpKaHe Ha HeycTofika, CBIJIacHO [JIaBa
LHEYCTOHKH, BB3JIOKHUTEILIT
nicMmeno ysegoMasa HM3INBJIHUTEJIA. B
cpox oT 10 (mecer) paloTHuU OHH, crea
NoJyYaBaHe Ha YBENOMJIEHHETO, CTpaHHTeE
MOANHCBAT NPOTOKOJN, B KOHTO ce OTpa3sdBar

HalIpaBCHHUTE 3a0eneKH 1 ce ONpERENA CPOK 3a

TAXHOTO OTCTPaHABAHE, H3zroTes ce HOB OTYCT,

VII. REPORTS ON PERFORMED

SUBSCRIPTION SUPPORT.
TAKEOVER AND HANDOVER OF
ENHANCEMENTS
Art. 27. (1) The CONTRACTOR

undertakes to prepare quarterly reports of the
provided subscription support of the System,
which shall be accepted against signature by
the CONTRACTING AUTHORITY.

(2) If the CONTRACTING
AUTHORITY does not agree with the
report provided or with the quality, scope or
term of the performed services during the
previous quarter and/or there is a ground to
charge a penalty according to Chapter
‘PENALTIES’, the CONTRACTING
AUTHORITY shall notify in writing the
CONTRACTOR. Within 10 (ten) business
days from receipt of the notification, the
parties shall sign a certificate, which shall
reflect the faults found and shall set a term

for their resolution. A new report shall be
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| KO¥iTO ce NMpHeMa ¢ MOANHMC OT CTpaHa Ha
BB3JOKHUTEJIA

3a0eJIeXKKHTE B HOBOJIOTOBOPEHHA CPOK.

clien OTCTpaHABAaHE Ha

(3) B cnyuaii, ve H3MTBJIHUTEJSAT

He OTCTpaHH 3abeNeXKHTe Ha
BB3JIOKHUTEJS, 10 T0if HMa npaBo Oa He
npueMe otdera Ha HU3IITBJIHHUTEJIA u na

OTKaXKe NJiallaHe Ha HacT UK LAIaTa Jb/KUMa

CyMa 3a MPeAXOAHOTO TPUMECEUHeE.,

Yn. 28. (1) H3NBJHUTEIAT
npenasa, a Bb3JIOKHTEJAT npuema Bcsika
JopaboTka Ha cHCTeMaTa, BB3JIOKeHa upe3
NMHCMEHa 3asgBKa MO TO3H JIOTOBOpP, C
MOJAMHCBAHETO Ha ABYCTpAHEH IpHEeMaTeNHO-
npenasaTeNieH NpoTokon. B npoTokona ce
noco4patr 00XBaTbT H 00EMBT Ha M3BbpLICHATA

paboTa (B HOBEKOAHH).

(2) B cnyuait ve Bb3JIOJKHUTEJAT

HMa  3abenexku o  H3IMBIAHCHHCTO Ha

BB3JIOJKeHaTa nopaboTka Ha cHCTeMaTa Nopajiu
OTKJIOHECHHS OT 3aJlaHMATA K cneuHdHKaLiHTE,
usnpateHu 10 HIIMIBJIHHUTEJA ¢ nucmeHaTa
3aABKa no un. 15, an. 1, Toit MoXe ga oTKaxe
HOAMUCBAHETO Ha NpHEMATETHO -
npenapaTelHHS IPOTOKOJN. B To3u cnyuai,

Bb3JIOXKHTEJJAT yBenomaBa mNHCMEHO

HU3IIBJIHHUTEJIA u B cpok ao 10 (gecert) |

paboTHH IHH  OT  [OJiydaBaHE Ha

YBEAOMJICHHETO CTpaHHuTe TIOANKCBAT
NpPOTOKOJI, B KOHTO Ce OTpa3fBaT HAllpaBEeHUTE
3abeleXKKH H ce ONpefensd CpoK 3a TAXHOTO
OTCTpaHiBaHE OT M 3a

H3ITBJIHHUTEJISA. [TpuemaHeTo ce H3BBPIIBA

CMCTKa Ha

cjieq OTCTpaHsABaHE Ha 3abenexKHTe B

prepared, which shall be accepted against
by the CONTRACTING
AUTHORITY after elimination of'the faults

signature

within the newly set term.

(3) Provided the CONTRACTOR
fails to resolve the faults found by the
CONTRACTING AUTHORITY,
CONTRACTING AUTHORITY

the
shall
have the right to refuse to accept the
CONTRACTOR’s report and to refuse to
pay part or the full amount owed for the

previous quarter.

Art. 28. (1) The CONTRACTOR
shall hand over, and the CONTRACTING
AUTHORITY shall
enhancement of the system, assigned by a

take over each
request in writing under this Contract, by
signing a bilateral takeover certificate. The
certificate shall state the scope and volume

of the performed work (in man-days).

(2) Provided the CONTRACTING
AUTHORITY has found faults in the
of the

enhancement, owing to deviations from the

performance assigned system
terms of reference and specifications sent to
the CONTRACTOR with the request in
writing under Art, 15, paragraph 1, it may |
refuse to sign the takeover certificate. In such
a case, the CONTRACTING
AUTHORITY shall notify the
CONTRACTOR in writing and within 10
(ten) business days from receipt of the
shall

certificate, which shall reflect the faults

notification, the parties sign a
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JIOTOBOPEHHS CPOK.

found and shall set a term for their resolution
by the of the
CONTRACTOR. Takeover shall be carried

out after the elimination of the faults within

and for account

the set term.

VIII. TAPAHIIHH 3A

H3IIBJIHEHHUE
Y. 29, 3a  usNbLaHeHHe  Ha
3a0b/DKEHMATA CH MO  TO3H  OOroBOp,

M3IIBJIHUTEJAT yupensea B moi3a Ha

BB3JIOKHUTEJIAA  GankoBa  rapaHuus,

NpefocTaBd rapaHuUds Mol ¢opmara Ha

nMapu4Ha cyMa, HJHM MpelocTaBs 3acTpaXoBKa,

koATe  ofe3neyaBa  M3ITLIHEHHETO  Ype3
NIOKpHTHE Ha OTFOBOPHOCTTA Ha
H3ITBJHUTEJIA Hali-KbCHO npHu

CKJIIOYBaHe Ha Jorosopa B pasMep Ha 5% (mer
MpOLEHTa) OT cyMarta, [ocoYeHa B 4. 4, a. 1

OT TO3H JOTOBROD.

Ya. 30. (1) B cayuait
M3ITBJJHUTEJIAT u3lepe ma npenocraeu

rapasius non gopMmara Ha NapH4yHa cyMa, TO

qe

cymara Tpsa0Ba na 6b/Je MpeBeeHa 10 CieHaTa
6ankoBa cMeTka Ha BB3JIQKHUTEJIA:

1. 3a cyma B neBa:

IBAN: BG 40 BNBG 9661
066123;

1000

BIC: BNBGBGSD.
HITH

2. 3a cyma B eBpoO:

VIII. PERFORMANCE GUARANTEES

Art. 29, (1) For the performance of
its obligations under this Contract, the
CONTRACTOR shall provide in favour of
the CONTRACTING AUTHORITY a
bank guarantee, shall provide a guarantee in
the form of a monetary deposit, or shall take
out an insurance securing the performance by
covering the CONTRACTOR’s liability, at
the time of entering into the contract at the
latest, in the amount of 5% (five percent) of

the sum under Art. 4, par. 1 of this Contract.

Art. 30. (1) Provided the
CONTRACTOR chooses to provide a
guarantee in the form of a monetary deposit,
it should be transferred into a bank account
ofthe CONTRACTING AUTHORITY, as

follows:
1. for amounts in Bulgarian Levs:

IBAN: BG 40 BNBG 9661 1000
066123

BIC: BNBGBGSD
Bank: Bulgarian National Bank;
or

2. for amounts in Euro:
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IBAN: DE53500700100923349500;
BIC/SWIFT: DEUTDEFF;
Banka: Deutsche Bank, Frank furt.

(2) BB3JIOKHTEJIAT ce 3anbmxkaBa
na pb3cTaHoBH Ha U3IIHBJIHUTEJIA cymara
Ha rapaHuuATa 0o an. 1 B cpok 10 20 (asagecer)
pabOTHH AHH cle H3THYaHe Ha NOCOYEHHs B
u11. 3 cpok. ['apaHuusTa e Obae BE3CTaHOBEHA
no cMeTkara Ha U3H'BJHUTEJLA, nocoyena
B 4I. 6 OT 10roBopa MJH MO ApYra, MHCMEHO
nocoueHa ot W3IIBJIHUTEJIS 6ankosa

CMCTKa.

(3) B cnyuait ue H3IIBJIHUTEJIAT
n3depe Ja npenocTaBd 0aHKOBa rapaHuMs, TO
T4 Tpabpa na Oble OpuUrHHanHa, 6e3yclIOBHA,
HEOTMEHHMMa U H3UCKyeMa IIpH IbPBO MHCMEHO
nouckBane, B koero BDBIJNOKHUTEJT
sagegBa, 4e M3IIIBJIHHUTEJNAT #He e
H3IBJIHHI CBOE 3aJLIDKEHHE 110 TO3H JIOTOBOP.
BaHkoBaTa rapaHIMs e ChC CPOK Ha BAMIHOCT
20 (nBapecer) paGOTHH AHH cle] W3THYAHE Ha
MOoCOYeHHss B 4n. 3 cpok. B cnyuail ue
OaHkoBaTa rapaHiys € ¢ TO-KpaTbK CPOK OT
[IOCOYEHHA B NPEAXOJHOTO  H3pEeyYeHHE,
H3NNBJAHUTEJAT ce 3agepmkaBa ga 5
NOJHOBABA A0 NOKPHBAHE HA TO3M CPOK. Bedako
NOJHOBsABaHE c¢¢ H3BbpiIBa B 20 (aBaiecer)
JHEBEH CPOK MpeAu H3THYAHETO HA CpPOKa Ha

CBOTBETHATA IapaHUHA.

(49) U3IIBJHUTEJAT wMoxe na
n3bepe na NMpefocTaBH rapaHuus noj dopmara
Ha  3acTpaxoBKa,  KoAto  obe3neyara

H3NMBJIHEHHUETO upe3 TIOKPHTHE Ha

IBAN:
DE53500700100923349500

BIC/SWIFT: DEUTDEFF
Bank: Deutsche Bank, Frankfurt.

2) The = CONTRACTING
AUTHORITY undertakes to reimburse to
the CONTRACTOR the amount of the
guarantee under para. 1 within 20 (twenty)
business days after the expiry of the term
under Art. 3. The guarantee shall be
reimbursed into to the CONTRACTOR’s
account, as stated under Art. 6 of the
Contract, or into another bank account
specified in writing by the
CONTRACTOR.

(3) Provided the CONTRACTOR
chooses to provide a bank guarantee, it shall
be original, unconditional, irrevocable and
payable on first written demand, in which the
CONTRACTING AUTHORITY states
that the CONTRACTOR has failed to fulfil
an obligation under this Contract. The bank
guarantee shall be with a term of validity 20
(twenty) business days after the expiry ofthe
term under Art. 3. Where the bank guarantee
is of shorter validity than the one specified in
the foregoing sentence, the
CONTRACTOR undertakes to renew it
until it covers that term. Any renewal shall
take place within 20 (twenty) days before

expiry of the relevant guarantee.

(4) The CONTRACTOR may

choose to provide a guarantee in the form of
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orroBopHocTTa Ha  HM3IIBJHUTEJIA.
BB3JOXKUTEIAT cnenea na 6uae nocodeH
KaTo TPeTo TMOJ3Ball0 C€ JHLIE N0 TasH
3acTpaxOBKa. 3acTpaXoBKaTa cjeaBa Ja
TIOKpHBa

H3ITBJHHUTEJISL u He Moxke Ha Obie

OTrOBOPHOCTTA Ha

H3M0/13BaHa 3a obe3neyeHHe Ha OTTOBOPHOCTTA
Ha H3IIBJHUTEJIAA no apyr norosop.
TekcTBT Ha 3acTpaxoBKaTa ce CBIIIACyBa ¢

Bb3JOXKHUTEJIA.

3aCTpPaXOBKa € CbhC CpPOK Ha BanmuaHoct 20

ITpencraBeHara

(nBanmecer) pabOTHM OHY clie]l H3THYaHE Ha
HOCOYeHUas B un. 3 cpox. B cnyuait ue
3acTpaxoBkaTa € C [0-KpaTbK CpOK OT
IIOCOYEHHSI B NPEIXOAHOTO
M3IBJHHATEJNAT ce 3anbmxaBa na A

NoAHOBABA 40 MOKPHBAHE HA TO3H CPOK. Beako

M3peueHye,

MOAHOBABaHe ce H3BBbpUIBA B 20 (nBanmecer)
JHEBEH CPOK INpely M3THYAHETO Ha CpoKa Ha

CBOTBECTHATA 3aCTpaxoBKa.

(5) BB3NOKHUTEIAT mHe anaxu

JIMXBH BBPXY CyMaTa [10 rapaHIHATA.

Y. 31. (1) BB3JIOKUTEJSIT uma
npaBo oa ce YllOBJICTBOpH oT l"apaHLIHﬂTa,
HE3aBHCUMO OT cbopMaTa, noag KOATO €

npeacTaBeHa, npH HCH3NBIIHCHHE Ha
3alBJIDKCHHA 1O  J0TOBOpa OT CTpaHa

M3ITBJIHUTEJIA.

2
JOTOBOpa/eTHOCTPaHHO
noropopa oT cTpaHa Ha BB3JIOKHTEJIA,

nopaau

Ha

I[Ipu pa3BajsHe Ha

IIpeKpaTsABaHE Ha

BHHOBHO HEH3NIBIHCHHE Ha
3albJDKEHHA 10 1O0roeopa oT CTpaHa Ha

N3ITBJIHUTEJIA, cymaTa OT rapaHiiusaTa ce

an insurance, which secures the performance
by covering the CONTRACTORs liability.
The Contracting Authority shall be stated as
a third party beneficiary under the insurance.
The the
CONTRACTOR’s liability and may not be
to cover the CONTRACTOR’s

liability under another Contract. The text of

insurance must cover

used

the insurance shall be agreed with the
CONTRACTING AUTHORITY. The
insurance submitted shall be with a term of
validity 20 (twenty) business days after the
expiry of the term under Art. 3. Provided the
insurance is of shorter validity term than the
one specified in the foregoing sentence, the
CONTRACTOR undertakes to renew it
until it covers that term. Any renewal shall
take place within 20 (twenty) days before

expiry of the relevant insurance.

(5) The CONTRACTING
AUTHORITY shall not owe any interest on

the amount of the guarantee.

Art. 31. (1) The CONTRACTING
AUTHORITY shall have the right to satisfy
its claim from the guarantee, regardless of
the form it was provided in, upon
CONTRACTOR’s failure to perform its

obligations under the Contract.

(2) Upon rescinding of the Contract/
unilateral termination of the Contract by the
CONTRACTING AUTHORITY due to
CONTRACTOR’s guilty failure to perform
its obligations under the Contract, the

amount of the guarantee shall be withdrawn
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YCBOSBA  M3UANO KATO  HEYCTolika 3a
npeKpaTdBaHe Ha JoroBopa mo 4n.32, an.4 ot

Aoropopa.

(3) BB3JIOKHUTEJIAT nma npaso na
yCBOsIBA OT rapaHLHATa 33 A0Op0 H3NBbIHEHHE
IBIDKMMHTE  CyMH 33 HeycTOHKH M
0OE31IETEHHS BBB BPh3Ka C HEH3NBIHEHHE Ha

JIOToBOpa.

(4) B cnyuait ue obeslLieTeHHETO 3a
HEM3NbJIHEHHE Ha JOroBopa OT CTpaHa Ha
HU3NIIBJIHUTEJIA no crofiHOCT npeBuilaBa
pa3Mepa Ha rapanuusata, Bb3JIOKHUTEJAT

UMa TpaBe Ja ThpcH  pa3jiMKaTta  [o
IpHHYAHTEJIEH pen.
(5) BDBIJNOKHUTEIAT zagbpxa

rapaHUHsTa 3a H3bJIIHEHHE HA JOFOBOPA, aKO B
npoleca Ha HEroBOTO HM3MBbJHEHHE BB3HHKHE
CNOp MeXZIy CTpaHHTe, KOHTO e BHeceH 3a
pelllaBaHe OT KOMIIETEHTEH CBJl M0 pelJa Ha
Ipaxxnancko-npouecyanaud komekc (I'TIK).
[apaHuusaTa ce 3ambpia A0 OKOHYATENHOTO

pelaBaHe Ha cIopa.

in full as a penalty for the termination of the
Contract pursuant to Art.32, paragraph 4 of

the Contract.

(3) The CONTRACTING
AUTHORITY shall have the right to

- withdraw from the performance guarantee

the amounts due for penalties and
compensations in relation to default on the

Contract,

(4) In case the compensation for the
CONTRACTOR’s failure to perform its
obligations under the Contract exceeds in
value the amount of the performance
guarantee, the CONTRACTING
AUTHORITY shall have the right to seek

of the balance through an

payment
enforcement procedure.

(5} The CONTRACTING
AUTHORITY shall keep the performance
of the !

performance of the contract a dispute arises

guarantee if in the process
between the parties, which is referred to a
competent court for resolution under the
Civil Procedure Code. The performance
guarantee shall be kept until the dispute is

finally resolved.
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IX. HEVCTOUKH

Ya. 32. (1) Axo U3ITBJIHUTEJIAT
3aKbCHEE HJIM HE € B CHCTOSHHE Ja OCHTYPH
HAKOH OT Yyclayrute 1o aboHAMEHTHa
NORPBIKKA B CPOKOBETE/TIEPHOIUTE,
onpeaeneiH B TO3H JIOTODOpP,
W3ITBJHHUTEJIAT we 6bie 3anbikeH da
miatH B 1nomsa Ha BB3IJAOKHUTEIA
HeycToHKa, paBHa Ha 0.25% oT roauuHara
aboHaMEeHTHA Takca, MocoveHa B . 4, ain. 2 oT
TO3H JIOFOBOP 3@ BCEKH JE€H Ha 3aKbCHEHHE WIH
HEeU3NMBAHEHUe, HO He mnoseye oT 10% ot
roguiiHaTa aboHaMeHTHa Takca. PasmepbT Ha
HeycTolikata Ie ©Obde TMpuUCnagHaT oOT
NfalllaHeTo Ha TakcaTa 3a [OJAPBXKKA 3a
creABalllisl MepHOJA WIH, aKO HAMa TaKOBa
cnensauwo mnawaxde, HIITbJIHUTEJIAT ce
sageaxkaBa Aa miath Ha BB3IJNOKUTEJIA

4pe3 NMpeBoJ Mo 6aHKOB BT,

(2) Ilpu =3zabapa Ha I[UIALIAHETO,
BB3JMOKHUTEIAT nbmku Heycroiika Ha
HU3ITBJIHUTEJIA B pasmep Ha 0.25 % oT
cToHHOCTTa Ha 3a0aBEHOTO IUTAlllaHe 3a BCEKH
Npocpod4eH JieH, Ho He nose4e oT 10 % oT Tasu

CTOHHOCT.

(3) Ilpun mapymaBaHe Ha KOETO H Ja €
JpYro 3aJbJDKEHHE IO J0TOBOPA, BKIIIOYHTETHO
Ha 3aJbJDKEHHETO 3a KOHQUACHUHANHOCT U Ha
3agbokeHuaTa nmo win 30, am 3 wu 4,
Hen3npaBHATa CTpaHa AB/HKH Ha M3IpaBHaTa
HeycTolika B pasmep Ha 10% rogmuHara

aboHaMeHTHa Takca o ui. 4, an. 2

(4) Tlpu npexparsiBaHe Ha JOTOBOpa

IX. PENALTIES

Art. 32. (1) If the CONTRACTOR
delays, or fails to provide any of the
subscription support services within the
deadlines /periods set out in this Contract, the
CONTRACTOR shall be obliged to pay in
favour  of  the CONTRACTING
AUTHORITY a penalty equal to 0.25% of
the annual subscription fee under Art. 4,
paragraph 2 of this Contract for each day of
delay or default on performance, but not
more than 10% of the annual subscription
fee. The amount of the penalty shall be set
off against the payment of the subscription
fee for the next period or, if there is no such
payment, the CONTRACTOR undertakes
to pay it to the CONTRACTING
AUTHORITY by a bank transfer.

(2) In case of delayed payment, the
CONTRACTING AUTHORITY shall
owe the CONTRACTOR a penalty in the
amount of 0.25% of the value of the delayed
payment for each day of delay, but not more
than 10% of this value.

(3) In case of default on any other
obligation under the Contract, including the
confidentiality obligation and the obligations
under Art. 30, paragraphs 3 and 4, the
defaulting party shall owe to the non-
defaulting party a penalty in the amount of
10% of'the annual subscription fee under Art.

4, paragraph 2.

{(4) In case of termination of the
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nopagd HeH3IbJHEHHe HeW3NpaBHaTa CTpaHa
IOBMKH HEYCTOMKa B pasMep Ha rapaHuysara 1o

un. 29.

(5) Heycrolikure 3a HeH3NMBIHEHHE Ha
JOTOBOpA K 3a pa3BaITHETO My IO BUHa Ha €Ha

OT CTpaHHTe MOTAT [a ce KyMYJIHpaT.

contract due to any default, the defaulting
party shall owe a penalty in the amount of the

performance guarantee under Art. 29.

(5) The penalties for default under the
Contract and for its rescinding for reasons
attributable to one ot the parties may add up

cumulatively.

X1 ITOBEPUTEJHOCT
Ya. 33. (1) Beuuku maHHH, cBeleHHH,
tbakTH W obcroATENcTRA, CBBP3AHH  CBC
CKJTFOYBAHETO H H3MBIHEHHETO HA HACTOSLUHA
JOTOBOp, L€ CE TPETHpaT OT CTPaHHTE KaTo

NOBEpHUTENHA HHPOPMALIHSL.

(2) CtpanuTe ce 3aIb/KaBaT Aa nassrT B
TaliHa, 1a He pa3NpoCTPaHSBaT Ha TPETH HHLA H
Ja ona3BatT OT HEOTOpH3HpaH JOCThI
HH}opMaLHATa, CTAHAIA UM M3BECTHA NIPH WIH
MO NOBOJ H3MBJIHEHHETO HA 3a0BIKEHUATA UM
MO HACTOSIIHA JAOTOBOP, BIIIOYUTENHO U CIEH
NpeKPaTABAHETO MY.

(3) Besika oT crpaHuTE ce 3aJbaKaBa Ja
HHQOpMHpa Jpyrata Ipd HapylwlaBaHe Ha
M3UCKBAaHHUATA 33 ONa3BaHE HA MOBEPHTENHOCT
Ha MH(pOpMaLEATA 110 HACTOSIIMA JOTOBOP.

(4) B cnyyaii Ha mnpekpaTdBaHe Ha
IOrOBOpa, BCAKA OT CTpaHHTe OMNpenens
npenocTaBeHaTa MHdopMamMsa, KOSTO Ipyrara
CTpaHa Tps0Ba a YHHIIOXH. Y HHINOKABAHETO
Ha HOCHUTENIUTe Ha HH(OpMaLHd ce H3BBpIIBA
0o Ha4uH, KOHTO Aa He MO2BONABAa HellHOTO

Bb3CTaHOBABaHe. JoBa ce OTHacd H 3a

XI. CONFIDENTIALITY

Art. 33. (1) All data, information and
facts and circumstance in relation to the
conclusion and performance of this Contract,
shall be treated by the parties as confidential

information.

(2) The Parties undertake to keep
secret, not disclose to third parties, and to
preserve from non-authorised access the
information that has become known to them
through or in relation to performance of their
obligations under this Contract, including

after its termination.

(3) Each of the parties undertakes to

inform the other one in case of
noncompliance with the requirements of
confidentiality of the information under this

Contract.

(4) In case of termination of the
Contract, each of the parties shall determine
the information provided by it that the other
party should destroy. Destruction of the
information media shall be done in a manner

that does not allow for its retrieval. This
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HHpOpPMaLIHATA, NPeJoCTaBeHa Ha eIeKTPOHEH
HOCHTEJL

(5) B cnyyaii Ha HeoOXxoaMMOCT oOT
npelocTaBsHE HAa TPETH JIHLIA Ha NOBEPUTENHA
HHOpOPMAUHA, € HeOOXONUMO H3PHYHOTO H
NMCMEHO CcbIlacMe Ha Jpyrata cIpaHa Mo

JAOTOBOpa 3a BCEKH OTAENICH Cayyaid.

applies also to information provided on
electronic media.

(5) Where confidential information
needs to be provided to third parties, the
explicit written consent of the other party to
the Contract shall be required in each

individual case.

XII. ObIIIM PA3IIOPEABN

Yn. 34. (1) Bcuuku bwnrpeiizn Ha

| CACTEMATA, H3BBPLICHH CbrnacHo TO3H

JIOTOBOP, C€ CYUTAaT 3a JIMICH3HpaHH oOT
H3ITBJIHUTEJIS curnacuo JIMNeH3KHOHHOTO
CriopasyMeHHe, KOeTO € B CHJIa MeXIy

CTpaHHTe.

(2) Benuku aopaboTku 10 TO3H JOTOBOP

ce CUMTAT 3a JTHLEH3UPaHH oT
H3ITBJAHUTENA ¢rrnacHo JIMLEH3HOHHOTO
cropasyMeHHe, KOeTo € B CHNa MeXay

CTpaHHTE.

(3) 3a nuueH3MpaHe Ha BOTpPERANTE Ha

cHCTEMATa H nopaboTKuTe
BB3JTOXHTEJIAT He OBIGKH
JOMMBJIHATENHO BB3HarpaxaeHue Ha |

H3ITHJIHUTEJIA n3bH 10TOBOPEHOTO B Wil
4,

Ya. 35. (1) Korato HeusnbiaHeHueTo Ha
3allbJKEHHS, BH3HHKHAIH O CHIATa Ha TO3H
IOTOBOD, €€ IB/DKAT Ha BB3HHKBAHETO Ha

HEMNpEoOonuMa  CHjIa, H3IMMBJIHCHHETO Ha
3a0bJIXXCHHATA TI0 HEMO Ha BCAKA OT CTPaHHUTE
c€ CIlIHpa 3a BpPCMECTO Ha JeHCTBHE Ha

HENpeoaoHMaTa CHia.

XIL. GENERAL PROVISIONS

Art. 34. (1) All system upgrades
made in accordance with this Contract shall
be licensed by the CONTRACTOR in
accordance with the Licensing Agreement in

effect between the parties.

(2) All enhancements under this
Contract shall be deemed licensed by the
CONTRACTOR in accordance with the

Licensing Agreement in effect between the

parties.

(3) The CONTRACTING
AUTHORITY shall not owe to the
CONTRACTOR any additional

remuneration, outside the one agreed under
Art. 4, for licensing the system upgrades and

enhancements.

Art. 35. (1) Where a default on
obligations arising from this Contract is due
to the occurrence of a Force Majeure, the
performance on the obligations hereunder
shall be suspended for the time of the Force

Majeure.

(2) A Force Majeure shall mean any

event of

unforeseen or unavoidable
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HeNpeBUAECHO HIIH HENPENOTBPaTHMO CLOUTHE

Henpeononuma CHIla e
OT H3BBHPEACH XapaKTep, KOeTO € BE3HHKHAJIO
clel TMOANHCBAHETO HA HACTOSLLHSA JOTOBOP,
KaTO MoXap, HaBOIHEHHE, 3eMETPECEHHE HITH
Ipyro mpHpoaHo OeicTBHe, cTallki, caboTax,

GyHTOBE, CHCTOAHHE Ha BOiiHa, eMbapro u ap.

(3) Crpanara, KodTO He MOXKe Ja

H3MTBJIHH 3abJKEHHATA cH nopagu
HelpeonoNuMa CHJIa, He HOCH OTIOBOPHOCT.
ColiaTta e JUrb>KHa B CPOK OT 7 KaJIeHAApHH THH
NUCMEHO Ja YBENOMH Jpyrata cTpaHa 3a
HENpeoJoIMMaTa CHJIa M €BEeHTyalHHTe
HOCNENHIH OT Hes 3a HEH3NLIHEHHETO Ha
JOroBopa, KakTo H Ja  IpeacTaBH
IOKa3aTeNCTBa, Ye HenpeolonvMaTra CcHla €
Hanuue. B cny4ali 4e He W3NpaTH HHKAaKBO
obeslIeTeHHE 3a

H3BCCTHC, JBIKH

NpAYHHCHHUTE OT TOBA BPEIH.

Yn, 36. [lo cMHCcBIa Ha HACTOAUA

JOTOBOP:

1. ,,ABmEgenT" e BCcsako chOHTHE, KOETO
BOAM [0 HeIUTaHHpaHO TIpeKbCBaHE HIH
HapylwagaHe Ha HOPMalHOTO (YHKUHOHMpaHe
Ha Cucremara. 3a HHUHACHT ce CMATA H BCAKO
cbOMTHE, CBIIIACHO  ONpEAeneHHeTO  3a
HHIHMIACHT B cepHaTa cranjaptd ISO/IEC 20

000 u Hali-noOpute npakTuku Ha ITIL.

2. ,JIpobnem” e Bcako chOUTHE, KOETO €
NpHYHHA 3a €IMH MWJIM MoBeYe MWHIMACHTH.
[lpuunHaTta o6UKHOBEHO HE € M3BECTHA IO
BpeMeTo, KOTaTo ¢e Ch3JaBa perucTpHpaHe Ha

npoGneM, W INpouUECHT 3a YNpaBIEHHE Ha

extraordinary nature occurring after the
signature of this Contract, such as fire, flood,
earthquake or other natural calamity, strikes,

sabotage, riots, state of war, embargo, etc.

(3) The Party unable to fulfil its
obligations due to Force Majeure shall not be
held liable. It shall be obliged, within 7
calendar days, to notify the other Party in
writing of the Force Majeure and of any
possible consequences thereof for the
performance of this Contract, as well as to
supply evidence of the existence of the Force
Majeure. If it fails to send a notification
thereof, it shall owe compensation for the

damages caused by that.
Art. 36. Within the meaning hereof:

1. ‘Incident’ shall be any event that
leads to unplanned stopping or disruption of
the normal functioning of the System. An
incident shall also be any event according to
the definition of incident in the ISO/IEC 20
000 standards series and the ITIL best

practices.

2. ‘Problem’ shall be any event
causing one or more incidents. Normally, the
reason is not known at the time of
registration of a problem, and the problem
management process is responsible for
further investigation. A problem shall also be
any event according to the definition of
problem in the ISO/IEC 20 000 standards

series and the ITIL best practices.

3. ‘Error’ shall be any event causing
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npobneM  OTroBaps  3a  [0-HATATBUIHO
pascnensane. 3a npobneM ce cMATa H BCAKO
CHOUTHE, ChIIaCHO OMpe/eNICHHETO 3a Ipobiem
B cepHata ctaHfaptu ISO/IEC 20 000 u Haii-

no6pute npaktuku Ha ITIL.

3. .I'pcuika® ¢ Bcsako cBOHTHC, KOETO €
NMpHYHHA 32 HenpaBuiaHa paboTa Ha CucteMara

HAH KOMIIOHEHT OT Hed.

4. ,,PaGoTeH neH“ e Bcexu oduiManeH

paboTeH neH B Peny6nuka bbarapus.

5. ,lapaHuna 3a H3OBIHEHHE® e
rapaHuys nok gopMmara Ha 6aHKOBa rapaHilus,
3acTpaxoBKa HJIM HAa  Mapu4yHa  CyMa
npefoctapeHa oT H3IIBJIHHUTES wHa
BB3JOXKUTEJIA.

Ya. 37. (1) 3a uennTe Ha HACTOAIINA
JOFOBOp BCHYKH TOANMHCAHH JOKYMEHTH ce
H3NpawaT ce Mo KypHep HWIH N0 eNeKTpoHeH
BT, NOJANMHCAHH C €JeKTPOHEH MOANHC, KaKTO

ciacaBa:

a) Ha M3IIBJIHUTEJIA Ha ampec:

......................................................................

6) Ha BB3JIOYKUTEJS wa anpec: rp.
Codus, n. x. 1000, mn. ,,Kuaz Anekcaunwp 1%,
Ne 1.

(2) 3a npenaBaHe Ha NOKYMEHTH HIH
KaKkBaT0 ¥ Ja €  MNpaBHOOOBBp3Ballla
KOMYHHKAIHUA 110 €EKTPOHEH MbT, CTPAaHUTE ce
yBeIOMABAT  3a  OTOpPM3HpAaHHTe  JHLA,
ENEKTPOHHUTE anpecu H pasMEeHAT

cepTHHKATH,

dysfunction in the System or a component

thereof,

4. ‘Business day’ shall be any official

working day in the Republic of Bulgaria.

5. ‘Performance guarantee” shall be a
guarantee in the form of a bank guarantee,
insurance or a monetary deposit provided by
the CONTRACTOR to the
CONTRACTING AUTHORITY.

Art. 37. (1) For the purposes of this
Contract all signed documents shall be
dispatched by courier or electronically

signed by an electronic signature, as follows:

a) to the CONTRACTOR at
address:

......................................................................

b) to the CONTRACTING
AUTHORITY at address; 1, Knyaz
Alexander I Square, Sofia 1000.

(2) To send documents or any legally
binding communication electronically, the
Parties shall be notified of the authorised
persons, e-mail addresses, and shall

exchange certificates.

(3) Unless explicitly stated otherwise,
all certificates hereunder shall be signed in
two copies — one for each Party in Bulgarian
and in English. In the event of discrepancy
between the two language versions, the
Bulgarian version of a certificate shall

prevail.
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(3) OcBeH ako U3PHYHO He € MOCOYEHO
Ipyro, BCHYKH TMpPOTOKOJH MO HACTOALIMA
JIOTOBOP ce MOAMKCEAT B JBa eK3eMIUIfApa — Mo

€JHH 3& BCAKA OT CTPAHHUTE Ha Gmrapcm H Ha

aHTNIUiCKH e3uK. B cinyvail Ha npomaope'me'

MEXIy HABeTe €3MKODM DBEPCHH, NpeAHMCTDO
UMa BepcHATa Ha MpPOTOKONAa Ha OBIrapckH

€3HK.

Yn. 38. (1) Ilpunoxumoro npaso mno
TO3H JOTOBOp € mpaBoto Ha PenyOnuka

brarapus.

{2) Bcuuku cnopoBe, KouTo Omnxa
Bb3HHKHATH BLB Bpb3Ka C TBHIKYBAaHETO WIIH
H3MBJIHEHHETO HA HACTOSALIMSA JOTOBOp, LIE ce
pelwiasaT OT CTpaHHTE Ype3 [peroBOpH 3a
IOCTHraHe Ha cMopa3yMeHHe, a KOraTto ToBa ce
OKa)eé HEBB3MOJKHO, CMIOPBT LIe ce OTHAcd 3a
paspelaBaHe Nped KOMIETEHTHHA OBbIATapcKH
¢bA No pefa Ha I'pakaaHckHA NpouecyalneH

KOOCKC.

(3) Ilpu crmop Mexnmy CTpaHWTE BEB |

BpB3Ka ¢ THIKYBAHETO ANH H3NBJIHEHHETO Ha
HacTosusa  gorosop, M3INbBJHUTEJAT
HAMa TpaBo Jia CIHpa HIH [peKpaTABa
M3MBJIHEHHETO Ha 3agb/KEHHATa CH 10

HACTOALIMSA JIOTOBOP.

Ya. 39. (1) 3a ueypeneHHTEe B TO3HM
JOTOBOP BBIPOCH ¢e TpHjaraT pasinopeadbure

Ha JelicTBAILOTO 61>nrap01<0 3aKOHOOATCJICTBO.

(2) To3m mOroBOp € eAMHCTBEHHAT
| MpaBHOOOBBP3BAlll AOKYMEHT, KoOlTO ypexaa
BCUYKH B3aHMOOTHOLUEHHS MEXIy CTpPaHHTE.

HukaxkBa wact ot OOwmM ycloBHA Ha
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Art. 38. (1) (1) The law applicable to
this Contract shall be the law of the Republic |
of Bulgaria.

(2) Any disputes that may arise in
relation to the interpretation or performance
of this Contract shall be settled by the parties
through negotiations to reach an agreement,
and where that proves to be impossible, the
dispute shall be referred to the competent
Bulgarian court to be settled under the Civil
Procedure Code.

(3) In case of a dispute between the
parties in relation to the interpretation or
performance of this Contract, the
CONTRACTOR may not stop or suspend
the performance of its duties under this

Contract.

Art. 39. (1) For any matters not
covered in this Contract, the provisions of the

Bulgarian legislation in force shall apply.

(2) This Contract shall be the only
legally binding document that provides for
all relations between the parties. No part of
the CONTRACTOR’s General Terms

and/or other provisions of similar nature,

| which are applicable to its clients, shall be

valid or applicable between the Parties,

unless explicitly stated.




H3ITbJIHUTEJSA w/unu apyru pasnopenbu ¢
nofobeH XapakTep, TNPHIOKHMH 33 HETOBM
KIIHEHTH, He ca BAIMIHH K He Ce MpHiarat
MEXAY CTpaHHTE, OCBEH aKo € YKAa3aHo

H3PHYHO.

XIL. IIPEXKPATSIBAHE HA TOT'OBOPA

Yan. 40. Hacrosamusar Joroeop Mosxke aa

OBIe NpekpaTeH:

1. oT BCcAKa OT CTpaHHTE ¢ IHCMEHO
H3BeCTHe A0 [pyraTa, B ciiyuaii, ue Apyrata
CTpaHa M3BBPUIH CEPHO3HO HapylleHHe Ha
HAKOS OT KJay3uTe Ha Hactosmus Jlorosop, H
BEIPEKH 4Ye HapyIIEHHETO € MOIJo Ja Obje
NOIpaBeHo, He To € OTCTpaHKIa B cpok oT 30
IHH Cliell MoJiyyaBaHe Ha MHCMEHOTO HCKaHe Ha

Apyrara cTpaHa 3a OTCTPaHABAHETO MY.

2. Eanoctpansdo or Bb3JIOXKHUTEJIS
¢ 30 (Tpuzmecer) [OHEBHO  MHCMEHO

NPEAH3IBCCTHE,

3. mezabasno ot BB3JIOKHUTEJIA ¢
nucMeno usBectne o UZIMMBJIHHUTENA, B
cnydaf, ue CHABT € Ha3HAYMN Ha
H3ITBJIHUTEJISA CHHJIHK HIIH
aAMHMHHCTpaTHBEH CHHIAMK, UJIM ce O4aKpa Ja
B3EME pelleHHe 3a JUKBHIAUHA, HIH €
H3llageHa cbacOHA 3amoBe]| 3a JIMKBUAALHSA,
und ako WUSIIBJIHUTEJSAT nopnexu Ha
aIMHHHCTPAaTHBHA 3alOBeld, WIH Bb3HAMepABa
na Blese B A0OpOBONHO CHOpa3zyMeHHe ¢
KpeAUTOpHUTE CH, MWIH Bb3HaMepsBa Ja
IPEeyCTAaHOBM MJIM 3alulalliBa Aa [peyCTAHOBH

JeHHOoCTTA CH.

XII. TERMINATION OF THE
CONTRACT

Art. 40. This Contract may be

terminated:

1. by each of the parties by a notice in
writing to the other party, provided the other
party has made a serious violation of any of
the clauses of this Contract, and although the
violation could have been rectified, it has
failed to rectify it within 30 days after receipt
of the other party’s request in writing for its

elimination.

2. unilaterally by the
CONTRACTING AUTHORITY with a

30 days’ written notice;

3. immediately by the
CONTRACTING AUTHORITY by a
notice in writing to the CONTRACTOR,
where a court has appointed a liquidator or
administrative liquidator for the
CONTRACTOR, or is expected to make a
decision for liquidation, or a court order for
liquidation is issued, or if the
CONTRACTOR is subject to and
administrative order, or intends to enter into

a voluntary agreement with its creditors, or
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4. BBIJIOKHUTEJAT vma npaso 1a
| IpeKpaTH HOroBopa ¢ eAHocTpaHHo 10-1HeBHO
MUCMEHO  NpeM3BECTHE,

H3IBJIHUTEJIA,

OTMpaBcHO o

KOTaTo nopanu
JobnuxkaBade Ha cymara mo wi 4, an 1
CpeJCTBaTa, OCTAHAAH A0 JOCTHraHE HA TO3M
JHMHT, He ca [JOCTaTbYHHM 3a BB3JIAaTaHE Ha
ApyTa 3asBKa [0 JOr0BOPA HiH 33 H3BBPIIBaHE

Ha JpYTH [UIalaHus No AOroBopa.

Y. 41. [IpexpaTaBaHeTo Ha HACTOALUA
Horosop cvrinacio §3 ot JIMUEH3HOHHOTO
crniopasyMeHHe 3a copTyep HMa Ja NOBJHse Ha
npasoto Ha BB3JIOKHUTEJIA na npoasmkH
Ia H370J3Ba

CHCTCMATa, NpeaMeET

HacTOALUA JOTOBOP.

Yn. 42. Ilpn npexpaTdaBaHe OT CTpaHa

Ha BB3JMOXKHTENA B pesynrar Ha
HapylUeHHEe Ha 3albJDKCHHATa, TMOETH OT
HU3ITBJHHUTEJIA no cunata Ha HacTOSLWIMA
| Jlorosop, H3NTBJIHUTEJIAT e nnwxen xa
BB3CTAHOBH aBaHCOBO 3alllaTeHaTa Takca 3a
NOAApPBIKKA, CHOOpasHO HEU3TEKIINA IePHO Ha

MOKPUTHE.

Ha |

intends to discontinue, or threatens to wind

up its business.

4, The CONTRACTING
AUTHORITY shall have the right to
terminate the Contract unilaterally by a 10-
sent to the

CONTRACTOR, where due to approaching

day nmotice in writing

the amount under Art. 4, paragraph 1 the !
funds remaining up to reaching this limit are
not sufficient for assigning another request
under the Contract or for effecting any other

payments under the Contract.

Art. 41. The termination of this
Contract pursuant to §3 of the Software
Licensing Agreement shall not affect the
CONTRACTING AUTHORITY ’s right to
continue to use the System subject of this

Contract.

Art. 42, Upon termination by the
CONTRACTING AUTHORITY

as a|
result of a violation of the obligations
assumed by the CONTRACTOR under this
Contract, the CONTRACTOR shall
reimburse the support subscription fee paid
in advance pro rata to the non-expired

coverage period.

HacTosumuar porosop ce CbCTaBH H
noJAnuca Ha GhArapckd ¥ aHrJIMHCKH e3UK B 2
(aBa) emHooOpa3sHH eK3eMILUIApa, MO €IUH 3a

BCsKa OT CTPAHHTE.

This Contract was made and signed
in Bulgarian and English language in 2 (two)

identical copies, one for each Party hereto.

The Parties agree that in the event of
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CrpaHuTe ce chriacgBar, 4e B Clydaii

Ha Cnop, cCBBpP3aH ¢ H3NBIHCHHETO H

TBIKYBAHETO Ha HOTOBOpa, NPeIHMCTBO Il¢

MMa BEpCHATA Ha A0TOBOpa Ha OBJIrapcku e3uK.

any dispute relating to the performance and
the interpretation of the Contract, the
Bulgarian version of the Contract shall

prevail.

I[OFOBOp'BT €€ MOATIHCA MPH HAJIHYHETO

Ha CJIEJHUTC NOKYMCHTH:

1. l'apanuus 3a 1o6po U3BIHEHHE Ha
JI0TOBOpA;

2. JToxyMeHTH, 4pe3 KOMTO ce J0KA3Ba
JHMncaTa Ha OCHOBaHHE 32 OTCTPaHsIBaHe Mo

us, 54 ot 30I1.

Hepa3snenna uact ot To3u goroBop ca:
1. Texnuuecko  npemnoKeHHe H
enoso Ha

N3IIBJIHUTEJA,

NpEANOKECHHE

2. JIMLeH3WOHHO
coptyep Ne
0077/19.10.2005 r.

copasymMeHHe 3a

na BHB PJI09-

The Contract was signed upon

presentation of the following documents:

1. Performance Guarantee;

2. Documents proving the absence
of grounds for disqualification under Art.
54 of LLP.

The following shall be an integral
part of this Contract:
3. Technical Proposal and Price
Proposal of
CONTRACTOR,;

the

4. Software Licensing Agreement
No. BNB RD09-
0077/19.10.2005.
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Confidential

NHdopmaunaTa e
KOHpMAeHumanHa v
€ 3anu4yeHa Ha
OCHoBaHwue 4. 102,
an. 1 30r1.

This information is
confidential and
was deleted
persuant to art.
102, par. 1 of the
Public procurement
law.



KristinaKo
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Информацията е конфиденциална и е заличена на основание чл. 102, ал. 1 ЗОП.
This information is confidential and was deleted persuant to art. 102, par. 1 of the Public procurement law.
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