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AOTOBOP

3a npegocraesane Ha B u K yenyrun

Hduec, oo, 2016 1. B rp. [IneBeH ce cKMIOYM HACTOSIINS JOTOBOP MEXIY :

"BONOCHABIABAHE N KAHAJNHM3AIMS” EQOM, che cefanume W ampec Ha
ynpasnenue: rp. Ilneren, yn. ,Carm Credano” Ne25, ¢ EMK 824106518, mnpencranassaHo ot
Ynpasutens uux. Mutko Huxomaep Cnacos, Hapuyano 3a kpatkoct OIIEPATOP ot enna cTpana,

7§

BBJITAPCKA HAPOJAHA BAHKA, EHUK 000694037, cnc cemanuumie M aapec Ha
yrpasiaenue: rp.Codus, nn. ,,Kusaz Anexcannsp I Ne 1, mpencrasnasana ot CHexanka JlesHoBa —
rmaBeH cekperap, H TeMenykka llBeTkoBa — IliaBeH CUETOBOAMTEN, HapUYaHa 3a KpPaTKOCT
INNOTPEBHUTEJL

Crnen nposeneHa nmpoueAypa Ha IpAKO ZOroBapsHE 3a Bh3JaraHe Ha OOLIECTBEHA MOPBHYKA Ha
ocHoBauue un. 182, am. 1 mw un. 79, am. 1, 1. 3 oT 3akona 3a o6LIECTBEHHUTE MOPBYUKH, OTKPUTA C

Pemenue Ne BHB-62333/08.07.2016 r. na OIIEPATOPA, ce ciopasyMsaxa 3a CIEIHOTO:

I. ITIPEIMET HA TOT'OBOPA.,

1. Hacrosmuar noroBop ce CcKIOYBAa Ha ocHOBanue wi. 12, am. 2, 1. 5 or Hapeoba
Ne4/14.09.2004 2. 3a ycrosuama u peda 3a npucvedunseane na nompebumenume u 3a NOA3GAHE HA
6000chaboumennume u KaHARUZAYUOHHYUME CHCTEMH U Ha ocHoBaHHe Wi.112 oT 3011 BLE BpB3Ka C
nposeneHa o0INecTBeHa mophyuka Mo pena Ha wi.182, an.l w wn79,am.1,1.3 ot 301, orkpura ¢
Pewrenvie NebHB-62333/08.07.2016r.

2. loroBop®T ypek/ia ycIoBHATA H pefia 3a penocTaBane Ha B u K yenyru u ce cknrousa npu

ny6nu4HO u3secTHH O6mu ycnoeus — ogobpenn ot JKEBP ¢ pemn. NeOV-09/11.08.2014r. /OV/.

3. /1/ TlpenMeT Ha HacTOAMS JOTOBOP € NPENOCTABIHETO HA GekT,

Wudopmanusra B

HEABIXKHM UMOT, IIPENICTaBIaBall yperynupaH mo3eMileH uMot: Oduc-BH]JAOKYMCHTA € mpec:
3aJIMYeHa Ha

bl "
Q -
rp.Ilnesen, yn.”Bacun Jlepcxku” Nel53 m oGexr BHB-c AAMUHUCTPATH | v o e wi. 2, an, [PIH
o6n.IlneBencka, upes PakTHUECKOTO UM NpHCheaUHABaHe KEM B u K Mp|l oT 3akoHa 3a ) KBM
3aluTa Ha JUYHUTC
TAX, PA3NONOXEHY Ha-repuTopHATa Ha 00muHa [IneBen u o0muHa Yepsen AHHH
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Информацията в документа е заличена на основание чл. 2, ал. 1 от Закона за защита на личните данни. 



4. IIpucreaunsBaneTo Ha o6ekTa mo wi.3, an.1 ce H3BBpIIBA Ypes:

1/ crpajiHO BOJOIPOBOAHO OTKJIOHEHHE CBC CIICAHUTE TEXHHYECKH MAPAMETPH: ............
2/ crpaaHo KaHANTH3aLYIOEHO OTKJIOHEHHE CBHC CIIEIHHTE TEXHUYECKH MapaMeTpH:

3/ BOMOMEPHA THAXTA C PABMEDH: ...euvrivereireriereseesiseisessessessesessesessssesessnsssensnessssesssnssnsatonmenes
4/ BOJOMEPH: «.vvvvveeeeraereneereenenenns ....; TapTy Ne Ne:9200/2187;5000/759,;

S/TAPYTH CBODPBIKEHHEA: ....c.eeovenvieerirrenieseseesesaeseessseeseseessssseseessssssessonsessssasesessensenssnes

II. ITPABA U 3AABJIZKEHHSA HA OIIEPATOPA.

1. OIIEPATOPBT nma npaeara no yn.6, t.1 — 6 ot OV.

2. /1/ Tlpn xpax6a win moBpex/JaHe Ha BOAOMEPEH BBH3EN HA BOAOCIPOBOAHO OTKIIOHEHME,
OIIEPATOPDBT nauucnaBa KONMYECTBOTO W3pa3Xo[BaHa BOJA CIIOpEX CPeOHOMECEYHHS DasXxoj 3a
CHOTBETHHS [EPHO] NTpe3 IPEAXOIHNUTE TPH TOIUHH,

/2/ Tlpn xpaxba Ha BomoMmep, OIIEPATOPBHT moHTHpa HOB BOZOMEp 3a CMETKAa Ha
IMOTPEBUTEJIA u cnen 3amnamase oT nocneanus Ha BcUukH Hanpasenu ot OIIEPATOPA pasxoau
BBE BPB3Ka ¢ MOHTAXA,

3. OITEPATOPBT uma npaso na usucka or [IOTPEBUTEJLA — coGCTBEHVK Ha BOROM3TOUHMK,
Jla HHCTanHpa 3a coOCTBEHA CMeTKa JONBIHHTENEeH BOAOMEDP, aK0 BHIOLT M /MM pasMEpBT H /HiIH
KIachT HE CHOTBETCTBA Ha TexHudeckuTe m3ucksaHusa Ha OIIEPATOPA. B takeB cimydaif HOBO
HHCTAIMPaHHs BOJOMEp LI OBJe M3NON3BaH 33 ONpEeAeIaHe Ha KOJMYECTBOTO OTBEAEHA OTIIANLYHA
BOJA.

4. OIIEPATOPBT uma sagwmxenusata no wi.7, T.1 — 15 ot OV.

5. OIIEPATOPBT He HocH OTTOBOPHOCT 3a IIeTH M BpefM, BE3HMKHAIH CNIEA BOAOMEpA Ha
BOJOINIPOBOJHOTO OTKIIOHEHHE U /MK IbPBaTa PEBH3AOHHA IIAXTA Ha KAHAH3AIIMOHHOTO OTKJIOHEHHE
H HE € 33JBIDKEH Ja OTCTpaHsBa MoBpeay Ha BpTpemHu B m K mHcTananum, KakTo U 3a HOPMAIHOTO
BONOCHabOABaHe M /WM OTBOAHSBaHEe Ha 00eKTa NPM HENPABMIIHO NPOSKTHPAaHH BhTpemnu B u K

NPOBOAM W CHOPBKEHHA. M3TeknuTe BOOHA KONMYECTBa OT aBapHs CNel BOIOMEpa ¢a 33 CMETKa Ha
MOTPEBUTEJILA.

II1. TIPABA H 3AABJIKEHUS HA IIOTPEBUTEJIA.
1. TIOTPEBUTEJIAT uma nmpasata no un.4, 1.1 — 7 or OV,
2. [IOTPEBUTEJIAT uMma 3agpmxenudra mo yn.5, 1.1 — 15 or OV.
3. Ilpu moBpenn MM BUHOBHO 3aNyIIBaHe HA KaHAIM3aUMOHHHUTE OTKIOHEHHS H KOJIEKTODH,
INOTPEBUTEJIT sannama Bcuukd Bpenau, npuynHend Ha OINIEPATOPA u  ycTaHoBeHH C
KTOSHIEMHO H pa3XoJUTe 3a PEMOHT U Bb3CTaHOBABAHE HA aKTHBHTE

4. TIOTPERAF T .\

eH Ia ysenomssa cBoeBpeMeHHO OIIEPATOPA 3a BR3HUKHAMM
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aBapHH Ho BuK I{‘pﬁm B S HUATE KBM TAX H BOJOMCPHHA BB3ET.
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5. IOTPEBUTEJIAT e mrexen B onpenenehute B OV cllydau Jia OCHTYPH HPHCBCTBHETO Ha
cpoli mpecraputen. HenpucrctBuero npu otumtane numasa [TOTPEGUTEJIIS oT BE3MOXKHEOCTTA Iia
OCIIOpBa OTYETEHUTE TOKA3AHHS.

6. HIOTPEBUTEJIAT ce 3agbikaBa 1a OCHTYPH 3allflallaHETo HA KOHCYMHpAHAaTa H OTBEIEHA
BOJA OT COOCTBEHHA MY BoJoCHaOmeH 00€eKT, KOTaTo CHINMAT Ce MON3Ba OT APYTO JIHIE, KOETO HE €
abonat Ha OTIEPATOPA.

7. TIOTPEBUTEJIT e mnbxeH Za ronssa BOAa CaMoO OT BOJOTMPOBOOHHTE OTKIOHEHHS,
M3TpaJIcH! ¥ TIPHETH 110 YCTaHOBEHMA pell. Jpyru BpH3KM KBM BOZOTPOBOAHATA MpPEeXka MOTAT a ce
TION3BAT CAMO B CIIy4aHTe, KOTATO HAMA APYT HaYMH 3a MPeJOTBpaTABaHe HIIH FaceHe Ha TOXap, HiH
3a OKa3BaHE¢ Ha MOMOII Ha MOCTPAjalH NpH TOXap, CTUXHIHKM OeNCTBHS MM aBapHH, KaTo
[TOTPEBUTEJIAT e nnbieH B TPHAHEBEH CPOX OT TAXHOTO H3mom3BaHe fa yeezoMu OIIEPATOPA
3a NIOMOHpaHeTo UM.

8. I[IOTPEBUTEJIAT ce 3agpmxasa fa He u3rpaxia BPB3KH, Upe3 KOHTO MHTeHHATA BOJAA OT
BOJONIPOBOAHATA MpeXa CE€ CMEeCBa C BOZAA OT BOJOIIPOBOJM 3a YCIOBHO YHCTA BOJA MIIM C BOJA OT
BOZIOTIPOBO/IH, 3aXpAHBAHH 0T BOJAOH3TOYHHIIH, KOUTO He ce KoHTpoupat o OIIEPATOPA.

9. IIOTPEBUTEJIAT e anexeH fa He M3BBPIUBA CTPOMUTENCTBO M Ja HE pasnioNara TpafiHH
HacaxJICHHA B CCPBHTYTHHTE 30HM B ciydaure, korato B uMota Ha IIOTPEBUTEJIA npeMuuasar
BOIOMPOBOIM H /uiH KaHay, Bk, B u K oTkAoHeHHS.

10. TIOTPEBUTEJIAT ce 3agpmkasa He3abaBHO Ja OTCTPaHH BHOMM Ted Clle]] BOJOMepa —
cobctBenocT Ha OTIEPATOPA.

11. ITOTPEBUTEJIAT ce 3anemxasa mesabaeHo na yeemomu OINIEPATOPA 3a BcHuku
HaCTBIIMIH INPOMEHH B XapaKTECpHMCTHKHTE Ha BONOCHAOAABaHMSA HMOT, BKJI. NpH NpPOMsHA B
coOCTBEHOCTTA HITH NIPABOTO HA MOI3BaHE.

12, [IOTPEBUTEJIAT Hsma npaBo na 3aMeHs CpeICTBATA 3a H3MEPBAHE HAa M3Pa3XONBaHHTE,
OTBEACHUTE U TNPEYHCTEHH BOJAU, KAKTO M Jla H3MCHA MECTOIOJIOXEHUETO MM, 0e3 paspellleHHe U
yuactue Ha mpencragurten Ha OIIEPATOPA. 3a te3u nelicTBHA ce CBCTAaBA KOHCTATHBEH IIPOTOKOI C
Janum 3a Gabp.Ne, Ne Ha 1mombara, IMOKasaHHATA M CBCTOAHMETO Ha BomoMmepute. IIpd moiydeHo
IMMCMEHO CTAaHOBHINE M paspelleHHE 3a HapyllaBaHe IeNoCTTa Ha mmioMbara OT cTpaHa Ha
OIIEPATOPA, BomoMepute — cobetBeroct Ha IIOTPEBUTEJLS, Morar aa ¢e JEMOHTHPAT M OT HETO.
AKO WHIOIUBHIYaIHHAT BoAoMep Onme uHcTamupan HenpasmiHo, OIIEPATOPDT nasa ykasanue Ha
HOTPEBHUTEJLS na mpoMeHH MeCTOMONOMNKEHHETO MY 3a CBOS CMETKa, BKJL. H 32 HOBOTO TuioMOHpaHe
Ha BozioMepa.

13. TIpu npenocrapsHe nmox HaeMm Ha BOJOCHAaONABaHMA O6EKT UM HA YACT OT HETO, INANIAHETO

Ha B u K ycnyrute MoaeerTrrseg H3BBPUIM OT Haemarens. B Tosu ciydaii, B3 OCHOBA HAa MHCMEHO

CBIJIACHE OT CTp RS JU{ H xomue oT goroBopa 3a HaeMm, OIIEPATOPDBT wu3naea

MIaTeXHUTE IOK ' HaeMaress. CMmsanara Ha uMeTo Ha [IOTPEBUTENS no To3u
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pen He ocBoGOXJaBa OT OTTOBOPHOCT COOCTBEHHKAa Ha BoAoCHAOmeHWMA 00exT /HaeMmomaTens/ TpH

HEINIanade OT CTpaHa Ha HacMaTeid.

IV. HEHA. HAMHWH HA TIJIAIIIAHE.

1. OIIEPATOPBT npenocraea B u K yemyru mo yrespaenu ot KEBP mpenennu uesu.

2. OIIEPATOPDBT un3nasa exeMeceuHd (akTypu NpH HaTHUKE HA KOHCYMamud W/ MM
cmyxebHo Haunciapane Ha KompuecTBa. OIIEPATOPLT uznasa enextponHa dakTypa 1Mo W3pHYHO
saasnenue Ha [IOTPEBUTEJLA.

3. [IOTPEBUTEJLAT e pnwoxeH jfa 3annaima AsDKAMHTE CyMH 3a monssasute B 1 K yenyru B
30-mHeBeH cpok cnex aarata Ha ¢aktypHpaHe. Cnen usrmdaHe Ha To3M cpok [IOTPEBUTEJIAT
u3naja B 3a0aBa, 32 KOETO ABJIKH 00e3lleTeHHE B pa3Mep Ha 3akOHHATa MHUXBa, H3YMC/IEHa 10 pena Ha
1. 86, al. 2 ot 3akoHa 3a 3aXB/DKEHHATA B JOTOBOPUTE.

4. IIOTPEBUTEJIAT 3annama apmxuMuTe cyMH B Opodf Ha Kacu, Mo OaHKOB IBT Ype3
IMPEKTEH MPEBOJI UIIH Ype3 pasIallaTeNIHa CMETK4, KaTo 3aXBDKUTENHO NOCOYBa MOTPEOHTENCKHUA CH
HOMED.

5. Korarto ITOTPEBUTEJIAT uMma aBe UiH moBeue MECEUHH 3a0BIKEHHS, IOTACABAHETO MM Cce

H3BBPIIBA OT Hﬂ.ﬁ-CTﬁpOTO, KaToO p€la 3a nmoraciaBaHe € pasHOCKH, MHXBH U IMaBHHIIA.

V. OTBEXXJAHE HA IBXJOBHU BOIH.

1. KommgectBara ABXIOBHH BOAH, 3ayCTBaHM B KaHAIM3AIWOHHATA CHCTEMa Ha
IIOTPEBHUTEJLIA, ce ompemenar chnpsaMo CpeIHOTORMINHHNS BaleXX 3a MpelXoAHATa TrOIHHA,
opunpanHo obsBeH oT MHCTHTYTa MO MeTposiorHs H XuAponorus u usuucieno or OIIEPATOPA
KOIIMYECTBO, OTTEKIIO C€ B KaHAIM3allHOHHATA CMCTeMa, cho0pa3Ho ¢ IUIOMITA HA HEMpOITyCKIHBaTa
Hactunka Ha umMota Ha [IOTPEBHUTEJLS, xoaT0o npu moanmuceaHe Ha JOTOROPA € C TJIOLL OT - KB. M.

2. JIBmKAMHTE CYMH 3a OTBe)XIaHe Ha NBHKIOBHH BOOW ce (AKTypupaT M 3aliamar oT

IIOTPEBUTEJLA npe3 nepRoTO TpMECedHe HA BCAKa TOAAHA, 3a IPEAXOAHATA FOAMHA.

VL. IIPEYCTAHOBABAHE UJIU IIPEKPATAABAHE HA B U K YCIYTHUTE.
1. TlomaBaneTo W oTBexHaHeTO Ha BoAa Moxe Ja Onae cnpsHo oT OIIEPATOPA Hanbino
HIH YacTHyHO Oe3 npensaputento yeenoMsasane Ha HIOTPEBHUTEJIA B ciepunte ciy4van:
- IIpH OTCTpaHsABaHe Ha aBaphu no B u K mpexute B cpok o 8 waca, a Mo IOBEXIAIIMTE

BOAOIIpOBOAH — A0 12 yaca,

- IIPH MNPCKparsaBaHe Ha CHEKTPO3aXpaHBaHCTO Ha NOMIICHH H NPEYHCTBATENIHHU CTaHIMH H




npelcTaBisgBa ONACHOCT 3a XKHBOTA H 3/IpaBeTO Ha XOPaTa;

- TIPH HE0OXOJUMOCT OT yBEIMYaBaHe Ha IPATOKA Ha BOJa KbM MECTA Ha BB3HUKHAIM TIOXKAPH;

- Ip¥ IpEKbCBaHe Ha HE3aKOHHO NpUCHeANHsIBaHe KbM B 1 K cucremure.

- M0 CHJIATa Ha pEHICHHE, M3MANCHO OT KOMIIETEHTEH OpraH B CHOTBETCTBHE C NEHCTBAIIOTO
3aKOHOJATENCTBO.

2. Cnen npensaputento yeenomasatne, OTIEPATOPBT moxe Aa cripe HANBIHO HAM YACTHIHO
TOIaBaHETO H OTBEXAaHeTo Ha Boja fo uMota Ha [IOTPEBUTEJISA B cnegnure ciryyau:

- TIpu Heu3NnwIHeHHEe Ha npeanucanue Ha OIIEPATOPA 3a orcTpaHsBaHe Ha HeNONYCTHMM
TEXHHYECKH H CAHUTApHH HEROCTATHIM B crpafuuTe B u K uHcTananun nin e BeTpemiHnTe B u K
MpEKH, BKIFOYHUTEIHO 32 H3MECTBaHE Ha BOJOMEpHa H/ WM pPeBH3UOHHA IIAXTa HJIH OTBOp, B
CBHOTBETCTBHE C IIPUIIOKHMHTE HOPMATHBHH M3HCKBAHHA.

- Np#A YCTaHOBABAHE HA YMHIIJIEHA NOBpe/la HAa MPEXHUTE H CBOPBKEHUATA, EKCIUIOATHPAHH OT
OIIEPATOPA;

- IpPH YCTAaHOBSBaHE HAa HEOTroBapsliH Ha ONpeleleHUTe B JAoroeopa no Hapedba MNe
7/14.11.2000 2. 3a ychroeusma u peda 3a 3aycmeaHe HA NPOU3GOOCMEEHU OMNAOLYHU 600U &
KAHAMU3AYUORHUME CUCMEMU HQ HaCeleHume Mecma WIM ¢ HOpPMAaTHBeH aKT KayecTsa Ha
OTHaABYHUTE BOJIH;

- IIpH [IpUCHEAUHABAHE Ha HOBH ITOTpeGHTENM;

- IPH BBBEXAaHE HA PSKUM BEB BOIOCHAOAIBAHETO;

- TIpY TIPOBEXKIAHE HA TUIAHOBH NMPOGHIAKTHYHM TIPETIIEAH, PEMOHTH, PEKOHCTPYKUHHA W JPYTU
JeHHOCTH, CBBp3aHH ¢ OOCTY)XBaHETO Ha BOJAONIPOBOAHHTE M KaHANM3AUHOHHUTE CHUCTEMU, B
IIPOABIDKEHHE Ha [TOBEYe OT 8 Yaca,

- npH mucMeno 3asgsineHde Ha [IOTPEBHUTEJIA 3a BpeMeHHO MIH NMOCTOAHHO MPEeKBCBaHE Ha
BOJCIPOBOIHOTO M KaHATH3AUWOHHOTO OTKIIOHEHHE, KOWTO TOH W3MON3Ba, MPH yCIOoBUATa Ha 4141 oT
05

- korato JIOTPEBUTEJIAT we nomycka HIH He OCHTYpABA JOCTHI HA ANBXKHOCTHH ITHIA Ha
OIIEPATOPA 3a usnsnHeHne Ha cnyxe0HUTE UM 3aBIDKEHHA 0 HMOTA, 10 BOAOMEPHHS BB3EI, J0
PEBH3MOHHATA IIaXTa B/ WM 20 BOAOIPOBOIHHTE U KAHANIH3AMHOHHUTE HHCTANANMH, BKIIOYHTENHO 34
B3eéMaHe Ha NMpoba OT MHTEHHHUTE W/HIH OTHANBLYHUTE BOXH, KOETO CE YAOCTOBEPSABA C KOHCTATHBEH
IIPOTOKOJI;

- xoraro [IOTPEBUTEJIAT we € 3annarun OsDKUMUTE CyMu 3a npenoctaBedn B u K yeayru
3a CPOK OT €IHH MeCEU, CReN JaTaTa Ha afeka Ha HEM3IIaTEHOTO 3aALIKEHUeE;

- xkorato I[IOTPEBUTEJIAT e nonycuan mon3eaHe Ha MHTEHA BOAA MPEIH BOAOMEPA,;

- xorato I[IOTPEBHUTEJIAT e nonycHan ma ce Bkmouar HoBH morpeburtenu Ha B u K yenyrn,




/mmu Ha B 1 K nHCTanaunn, BoOeM 4o HapyaBaHe npegocTaBaHeTo Ha B u K ycryrn.

3. Ilpu Hennamare B cpok or [IOTPEBUTEIIA Ha mbmxuMa cyMa mo W3fageHa daxrtypa,
OITEPATOPBT uma mpaBo Ia NpeycTaHOBH BPEMEHHO MNpefocTaBsHeto Ha B u K yenyrw, mpu
ycaoBraTa Ha wi.40 ot QY.

4. OIIEPATOPDBT Mmoxke na npekhcHe HITH MPeyCTaHOBH Mpenocrassseto Ha B u K yeryrure
o mucMeHo 3aseieHue Ha [IOTPEBUTEIL, cnexn 3annamane Ha ycnyrara, ChITIACHO IIEHOPA3NHC Ha
OIIEPATOPA u cnen ocurypsiBale Ha AOCTBIT 10 U3MEPBATEIHUA Ypes.

5. B ciyvanre, xoratro OIIEPATOPBT e npekbcHan AOCTaBIHETO HA NMHTeiiHa Boja M/ MIH
OTBSXKJAHETO Ha oTmambyHu Boau mo BuHAa Ha [IOTPEBUTEJLA, BB3cTaHOBABaHETO Ct U3BBPIIBA
camo ot OIIEPATOPA, B cpok go 3 paGoTHM IOHM cilied OTCTpaHsBaHe HA MPHYMHATA, KOATO IO €
Hanoxuna u samnamane or [IOTPEBMTEJISI Ha pasxoawTe mo BB3CTAHOBABAHETO, CBIJIACHO
nenopasnuca Ha OIIEPATOPA.

VII. CPOK HA TOI'OBOPA. IIPEKPATABAHE.
1. Hacroampsar norosop ce ciumoysa 3a cpok oT 3 /rpm/ rogusu, cuurano ot 10.12.2016 1.
2. JloroBop®T ce MpeKpaTaBa B CIEAHUTE CIYYau:
1/ ¢ u3THYaHe Ha CpoOKa,
2/ o B3aMMHO CBITIacHe Ha CTPAHHTE, U3Pa3eHO B MHCMeHa dopMa,;
3/ ot BcAKa cTpaHa — ¢ AECET AHEBHO MUCMEHO NPEIH3BECTHE, 0 HACPEIIHATA CTPaHa;

4/ B IOPpYry cnydau, IpCABHACHK B 3aK0H UM TIOA3aKOHOB HOPMAaTHBEH aKT.

VIIL 3AKJIOYUTEJIHHA PA3SIIOPEJABH.

1. OIIEPATOPBT mznmonsea nuuaute ganHu Ha [TIOTPEBUTEJL BB Bphaka ¢ GakTudeckuTe
B3aMMOOTHOIIEHHS TI0 NpefocTapiaHe Ha B # K ycnyrute u B chOTBETCTBHE ChC 3aKOHA 3a 3aIlMTA Ha
NMUYHATE JaHHH.

2. Beuukn cnopoBe Mexay OIIEPATOPA u TIOTPEBUTEJIS ce pemaBar mo B3aHMHO
CBITIACHE YPE3 IIPETOBOPHM MEXAY CTpaHHTE, a MPH HEITOCTHTaHe Ha CHITacHe — 1o pela Ha I'nasa
ceqMa Ha OOuuTE YCIoBUA MIM 110 chaeGeH pea.

3. Hacrosmuar goroBop Moxe ma Oble DONBIBAH HIH M3MEHAH 110 B3aMMHO CBIJIACHE Ha
CTpaHUTe, H3Pa3eHO MUCMEHO /aHeKc/.

4. Bcuyku IpeAN3BECTHS M YBEAOMIICHHS [10 JOTOBOpA ClieABa Ja GBAaT B mucMeHa dopMa.

5. Bcuukn MHCMa, IOKaHH, NPEIH3BECTHA W Op. MO TO3H AOTOBOP Ce CHUTAT PENOBHO BPBYCHH

Ha [IOTPEBHUTEJILS, ako ca monydyeHu OT 4wieH Ha HETOBOTO JOMAKHHCTBO, CIIYXHTEN WIH JIHIE,

HaMEpPCHO Ha A0GaNTIE]

KOpeCion I n/f 4



6. 3a HeypeJleHHTE B TO3M JOTOBOpP BBIPOCH Ce TpHJIArar pasnopenbure Ha ACHCTBAIIOTO
3aKoHoAaTeNncTeo B Pemy6nuka bearapus nm O6mu ycnoeusa — omobpenu or JIKEBP ¢ pem.NeOV-
09/11.08.2014r. Tocnennute ca nybnukysanu B 6p.203/29.08.2014r. na . “Hosunap” u 6p.164/29-
31.08.2014r. ot B. “Tlocpeannx™ u ca myGMu4YHO OGABEHH Ha MHTEpHET cTpaHuuaTa Ha “B u K’ EOO/L
— Ilnepen — www.vik-pleven.com. Ceimure ca Bleaym B cuia, cuutano ot 30.09.2014r, u ca
33ABJKHTENHA 3a ToTpebnTenuTe Ha B 1 K yenyru Ha tepuropusita, o6cmyxsana ot “B u K” EOQJT -
Ilnesen, npu ycnosusara Ha 4.8, an.3 or HapenGa Ned/14.09.2004r.

7. Ilpu BB3HMKHaNA HeoOXOAWMOCT OT IPEUMCTBAHE HAa YTaliK, OTJENEHH B pesyjiTaT Ha
npoussoactsoto Ha IIOTPEBHUTEJL, Toit HaMa mpaBo Ja I'd 3aycTBa B KaHaIM3alUusTa Ha
OIIEPATOPA. B Tesn ciyyaw, B ceneM OHEBEH CpPOK OT BB3HHKBaHE Ha HeoOXOAMMOCTTA
IIOTPEBHUTEJUIT ysenomssa OIIPEATOPA, a Toii My mpemiara JOroBop 3a NpeYHCTBAHE Ha
yra#ku. [lo npenasanero Ha yratikure B [ICOB — c. Boxypuua Te cliefiBa Ja ce CbXpaHIBaT Taka, 4ye

J1a He ce JIOIYyCKa CMECBAaneTo UM ¢ oTeexkIanuTe oT nMoTa HA IIOTPEBUTEJS otnianam Bozu.

IX. IIPUJIOKEHHA - HEPA3JEJHA YACT OT AOT'OBOPA
[Tpunoxenne Nel — O6mu yenopus 3a npepoctassaue Ha B u K ycnyra ma motpeGurenure ot
B u K omepatop — onodpenn ot JJKEBP ¢ pemr. NeOV-09/11.08.2014 r.

Hacroxmmn‘ JOTOBOp H IIPHNOXKCHUATA KBM HEI0 CC CBCTAaBHXA H HOOIHCAaXa B TPH

exHoobpasHu ekzemispa, aea 3a [IOTPEBUTEJIS u enuu sa OIIEPATOPA.

3a OTIEPATOP: 3a IOTPEEUTE:
"BOJXOCHAEB/ISIBA
U KAHAJIM3A

HHK. MUTKO CIIACOB —— CHEXAHKA JNESTH
YHPABHUTEI I'’TABEH CEKPETAP

TEMEHYKKA ITBETKOBA
[JIABEH CUETOBOIUTEJ




OBLIH YCJIOBHA 3A TIPEJOCTABAHE HA BuK VYCIYIH HA
INOTPEBUTEJIUTE OT BuK OIIEPATOP

»BOAOCHABJSIBAHE H KAHAJIM3AITHA“ EQOJ - IINIEBEH
I'naBa nbpBa
OBIIH ITOJIOKEHHUSA

Yn. 1. C Tesm O6mm ycnmoBHA Ce ypeXKAaT OTHOIUEHHATa Mexay ,.BomocHabospane u
kaHanu3zaiua” EOO] - IlneseH, cbe cepanuie u aapec Ha ynpasnenue: rp.Ilnesen, yn. ,,Can
Credano® Ne 25, EMK 824106518, per. Ne ot K3JIJ] -3-47525/25.11.2003 r., HapuuaHo 3a
kpatkocT “B u K omeparop”, oT enHa crpaHa M TOTpeCHTENHTe Ha KpelOCTABSIHHUTE
BOJOCHaOAWTENHH H KaHANTH3aLMOHHH YCIYIH Ha TepuTopusaTa, obcmyxksaHa oT B u K
olneparopa, oT apyra cTpaHa.
Yn. 2
(1) IloTpebutenu va B u K yenyru ca:
1. ropumuyeckn HmH QU3MYECKH nHMUA - COOCTBEHHIM, MON3BATENH U
NPHTEXATENH Ha BELHO NPABO Ha CTPOEXK HA HMOTH, 33 KOHTO C€ IIPEAOCTABIT
B u K yenyry;
2. FOpPHAMYECKY HIH PU3MYECKH THIA - COOCTBEHHIIK WM IOI3BATENH HA KIMOTH
B eTa)kHa cOOCTBEHOCT;
3. NpeAnpuATHS, TMOJ3BAlM BOJA OT BOJOCHAOOMTENIHHTE MpEXH Ha
HaceleHUTe MecTa 3a TEXHOJOTHYHHM HYXAH WIH NOJAaBallld i Ha APYTH
/ TOTpebHTENH Ciel CHOTBETHA 0OpaboTKa MO CaMOCTOATENHA BOIOMPOBOAHA
HHCTanauys, HenpeHasHayueHa 3a MHTeiHH BOH;
(2) B cnyyaute, korato npaBata Ha NOTpeGUTEN Ce pHTEXaBaT OT HAKONKO NHLA, Te
Ce YIpaXHABaT OT BCHYKH 3aeJHO HJIH Ype3 IThIHOMOIIHHUK.
(3) Morpebuten Moxe fa GbAe U HaeMaTeN Ha UMOT, 32 KOUTO ce NMpenocTasaT B u K
YCJIYTH - 32 BpEMETO Ha HAEMHOTO IIPABOOTHOIICHHE, NPH YCIIOBHE, Ye COOCTBEHHKDLT
HJIH THTYNSPBT HA BELTHOTO NMPaBO Ha NOI3BaHe HAa HMOTA JIHYHO AeKnapHpa chbriiacue
npen B u K onepatopa unu 6b1e npefcTakena Aekiapalys ¢ HOTapHaNHa 3aBepKa Ha
noxnuca My, Toga ke (Haemaren) n1a 6bae notpeduten Ha B u K yenyru 3a onpenenen
CPOK.
Ya. 3. Tlotpeburtenure nonsear B u K ycnyrute, npenocrasanu ot B u K oneparopa 3a:
1. nMTeiiHO-GUTOBH HYXKIM;
2. CTOMAHCKH HY)KIM;
3. ofLiecTBEHH HYXIH, BIITIOYHTEHO 3a HYXKAUTE Ha HIATa Ha GroIKeTHa H3PHIKKA.
I'naBa BTopa

IIPABA M 3AXBJIZKEHHUSA HA CTPAHHUTE
Pazgen nbpeu
IIPABA U 3AABJKEHUSA HA TIOTPEBUTEJNTE HA Bu K YCIYIH

Ya. 4. Tlotpebutenure Ha B 1 K ycnyrn uMar cneasute npaga:
1. na nomyyapar u nomssat B u K yenyru, npegocrassaun ot B u K onepatopa;
2. 1a TpaBAT BE3PaXKEHH: MPH HENPABHIHO H3NANeHH TIATEXHH TOKYMEHTH;
3. ma mosyvaT 06paTHO HANB3ETUTE CYMH, 3a€[HO C HAYMC/IEHATA 3aKOHHA JIHXBA TIpH
nonycHatu ot B 1 K oneparopa rpemky;
4. ma nomy4at HeycTolika MM 0De3IETEHHE 3a NPEThPIIEHH BPeH B CHOTBETCTBHE C
YCIIOBHATA, olpe/icfieHy B [ f1aBa utecta U JelcTBAIOTO 3aKOHOAATENCTEO;



5. ia moJaBaT 3asBlIEHHA, CUTHANH, kallbu H NpemioXkenus go B u K oneparopa,
CBbp3aHH ¢ KayecTBaTa Ha B u K ycnyrute, cbrinacHo HacTosumTe o0IIH YCIOBHS,
6. py HeckIIacKe ¢ OTroBopa Ha B u K onepatopa aa nogasar xan6u 1o JIspxaBHaTa
KOMHCHA 3a eHepruiHo U BoaHO perynunpane (JJKEBP), cebp3anu ¢ npunarasero Ha
3akoHa 3a peryaHpaHe Ha BOJOCHAGAUTENIHATE M KaHATM3ALHOHHHUTE YeIyTH (3PBKY)
C TIPHJIOKEH IHCMEH OTTOROP Ha OMepaTopa;
7. la OPHCHCTBAT NPH OTUMTAHETO HA MOKA3aHHUATA HA MHAUBHAYATHHTE BOAOMEpH,
KaKTO H 4pe3 yHBJIHOMOLIEH NpeJCTABHTEN MPH OTYMTAHETO Ha OOLIMA BOIOMEpP Ha
BOJOTIPOBOJHOTO OTKIOHEHHE.
Ya. 5. [lotpeburennte ca JILKHK:
l. na ocurypsBar cBoGomeH u GezomaceH [OCTBA Ha MTHKHOCTHHTE JIMIIA,
ymenHomolueny ot B u K onepatopa, B cnenquute criydan:
a) 3a OTYHMTAHe, MOHTaX WJH MOIMAHA HAa BOJAOMEPHTE HA BOAOIPOBOJHUTE
OTKJIOHEHHS, BKINIOUHTENIHO B CIpaAH - eTaXHa cOOCTBEHOCT, M 3a OTYHTAHE Ha
UHAMBHIYAIHHTE BONOMEPH B XWIHLIATa U Apyrute o0eKTH B Crpajara;
0) 3a u3BBpIIBaHE Ha INPOBEPKH Ha CHCTOSHHETO M EKCIUIOATAIMATA Ha
BBTPEIIHHTE MPEXH M BOJONPOBOIHHTE W KAHAIM3AUMOHEHM HHCTANALHA Ha
NOTpeOUTENNTE, 3a H3BBPIIBAHE HA NPOBEpKa W KOHTPOJ Ha BOJOMEPHTE U 34
B3eMaHe Ha MpobH OT mUTeiiHaTa BoAa;
B) 3a W3BBPIIBAHE Ha KOHTPOJI BBPXY KaHANH3ALHOHHHUTE CHCTEMH H BBPXY
KOJHYECTBOTO M Ka4eCTBOTO Ha M3NyCKaHHTE OTNAXBUYHH BOMH;
T) 32 H3BBPIIBAHE HA NMPOBEPKH Ha CHCTOSHHMETO M eKcIuoaTanuaTta Ha B u K
CHCTEMH M CBOPBXEHMS KbM TAX, INyOJMYHa ObpKaBHA HIH OOLIMHCKA
cOOCTBEHOCT, pa3noNnokeH! Ha TEPUTOPHATA Ha TEXHUTE HMOTH, BKITIOYUTEIIHO
32 MOHT2XKHH WIH PEMOHTHH paboTH;
) 3a MpeKbCBaHe UMK NpeycTaHOBABaHe Ha yenyrute B u K;
€) B IPYrH Cly4aH, OHpeIeNeHH CBhC 3aKOH, CBbP3aHH C IpelocTaBsHE Ha
YCIIyTHTE BOAOCHAOABAHE H KaHATH3ALMSL.
2. na nomseat B u K ycnyrure caMo upes 3aKoHHO H3rpafieHH M IPUCHEAHHEHH KBM
BONOCHAOAMTENHATA M KaHANH3allHOHHATA CHCTEMH OTKIIOHEHHS,
3 . 1na onasBaT OT NOBpeJa BOZOTPOBOJHHUTE M KAaHATH3ALHOHHUTE MpPEXKH,
CHOPBKEHHATA H MHCTANALMUTE - NYONHYHA IBPKAaBHA WM OOMIMHCKA COGCTREHOCT,
H3rpajieHd B HMOTHTE HM;
4, fa cra3BaT OTpaHHYEHHATA B CEPBUTYTHHUTE WBMIIM 32 €KCIIJIOATAlMS H PEMOHT;
3. Ja cbXpaHABaT LEJNOCTTa Ha TioMOuTe Ha BOJOMEpHTE M Ha IUIOMOHTE Ha
XOJNEHAEPpUTe KBM TAX, KaKTO M [Ja ONas3BaT BB3BpaTHHTE IKNIAMH, CIHUPATEITHHTE
KpaHOBE, NOXKApHHTE KpaHOBE, XHIPAHTHTE, XUAPO(OPHTE H APYTH BOAOIPOBOIHH
YacCTH Ha CTPafHUTE BOAOIPOBOIHH HHCTANAIIHH,
6. ma samnamar nonseauute B u K yenyru ¢cwrnacwo wi. 33, an. 2;
7. na yBenomssat cBoeBpeMeHHO B 1 K onepaTopa 3a ycTaHOBEHM OT TAX IOBpEIH H
HEH3MPaBHOCTH MO BOJOIIPOBOJHHUTE H KaHAIU3AUHOHHHUTE MPEXKH, H CHOPHKEHHATA -
nyOnHuyYHa JbpxkasHa UM oOLMHCKa COGCTBEHOCT, M3IPALEHH B TEXHATE HMOTH;
8. la He momyckaT JMUa, pasNHYHM OT cayxutend Ha B u K omeparopa unm
onpaBoMolleHH oT B u K oneparopa nuua na M3BBpIIBAT KAKBUTO U J1a ¢a AeHHOCTH 10
BONONPOBOJHUTE H KaHAJIM3AaLHOHHHTE CHCTEMH M CBOPBXKEHHS KBM TSX,
excruoatHpals oT B u K onepatopa, Ha TepuTopHaTa Ha TEXHUTE HMOTH;
9. 1a M3MBIHABAT HaIlpABEHUTE B CHOTBETCTBHE ChC 3aKOHA Npemmucanus Ha B u K
OmepaTopa 3a PEKOHCTPYKUHA M/HAH H3MECTBaHE Ha BOJOMEpHa IUaxTa Ha
BOJIONIPOBOJIHO OTKJIOHEHHE HJIH TMOAMsSHA Ha UHIWBHAyaIeH BOIOMep ChOOpasHO
TEXHHYECKHTE H3UCKBAHMUS;



10. na cnassaT caHHTapHO-TEXHMYECKHTE M3NCKBAHHA 3a NMOJI3BAHE Ha BBHTPELIHHTE

BOJOCHAOAMTENIHH M KaHAAM3aIllHOHHH MpEXH, Ha CHOPBLKEHHATA, M Ha CTpaJHMTe

BOJIOTIPOBOAHY ¥ KaHAIU3aRHOHHH HHCTANAMHY;

11. na He 3aMBpcsBaT NUTEHHATA BOJA M 1a HE BIOLIABAT KAYECTBATA Ha OTHAABYHHTE

BOJAH HaJ JONYCTHMHMTE HOPMH, CBIVIACHO M3HCKBaHHATa Ha JAeHCTBaIIOTO

3aKOHOJaTeNICTRO;

12, 1a He U3XBBPIAT TBHPAH W/HIIH ONACHH OTHANBUM B KaHAIH3ALKATa,

13. ma yBemoMaT B nucMeHa dopma B 30-mHeBed cpox B u K omeparopa 3a BcHuku

HACTBIIMIIH IIPOMEHH 110 HASHTH(OHKALIMATA 110 4/1. 59, NpH MpoMsaHa XapaKTEpHCTHKUTE

Ha BONOCHAOJEeHNs H/HNH KaHATH3UPaH UMOT WM LIEJINTE, 32 KOUTO Ce H3MON3BA.

14. na ocurypsBaT BoAOMEPHHTE BB3IH, pa3MONOKEHH B MMOTHTE, IIPOTHB 3aMpPb3BaHe,

yBpeXIaHe H 3aMbpcsABaHe,

15. na He u3BBLpIIAT NpoMeHH B crpamduTe B u K uHcTanauuy 6es waroteeH paboTex

npoeKT, chrnacysaH oT B 1 K oniepatopa B cHOTBETCTBHE ¢ HOPMATHBHUTE H3UCKBAHMSL.
Pazfen BTopu

IIPABA 1 3AXBJIKEHHUA HA B 1 K OIIEPATOPA

Ya. 6. B u K oneparopbT uma npaso:
l. Ha [oCTBN 3a M3BBPIIBAHE HA JEHHOCTH MO CMHCBIA Ha wi 5, 1. 1 jo
H3MEpPBaTEeHUTE YpeIy;
2. Ha JOCTBII 33 H3BBPIIBAHE Ha PEMOHTHH AeiHOCTH 1o B 1 K Mpexu ¥ cropbkeHus,
Pa3mosoXKeHH B HMOTUTE Ha MOTpeGHTENHTE;
3. na cnmpa H3LANO MM YACTHYHO JOCTaBAHETO HA BOJA M/MIM OTBEXKOAHETO Ha
OTHaAbYHK BOJAH IO YCIOBHATAa Ha [ NaBa meTa Ha Hactoswmnre OGINH YCIOBHUA M B
CBOTBETCTBHE C H3HCKBAHMATA Ha JeHCTBAIOTO 3aKOHOJATENCTRO;
4. 1a KOHTPONMpA KOMMYECTBOTO M KAYECTBOTO Ha OTNANBUHUTE BOJM, BKIIOYBAHH B
KaHanH3alHOHHAaTa Mpexa oT noTpedutenure Ha B u K yenyru;
5. ma oTKpHBa, NPOMEH U 3aKpHBa CNyXeOHO HapTH/a Ha MOTPeGUTEN MO ONPEAENEHUS
B HacTofLMTe OOIIH YCIOBHA pe.
6. Ia MOJy4H B CPOK OT MOTpeGHUTeNd ABIUKHMUTE CyMM 3a NpenoctaBennte B u K
yCNyTH;

Ya. 7. B u K oneparopst e anpxkeH:
1. na nocrars Ha moTpeGUTEaUTE BOJA C IUTEIHHU KAYeCTBa, CHIIIACHO H3UCKBAHMATA
Ha JIeACTBAIOTO 3aKOHOAATENCTBO M/UIK Ja OTBeXa W/HIH DpeuUcTBa OTHAIbYHHATE
BOJH;
2. NpH HATOXEHH OT KOMIIETEHTHH OpraR OIpeJeNeHd OTPaHHUYSHHS I PeXXuM Ha
BOJATa Ia YyBEAOMABA MOTPeOUTENNTE Ype3 MECTHHTE OPraHH Ha CaMOYIIpaBlIeHHE U
cpelcTBaTa 3a MacOBO OCBEIOMSABAHE;
3. OpH TOMCKBaHE M Cliel] MpEACTABAHE HA BCUYKM HEOBXOAMMM OOKYMEHTH H
3allalllaHe Ha YCTAHOBEHMTE TAKCH, Ja OTKpHBA MHIHBHIYallHH NApTHAM Ha
coOCTBEHUIMTE U JTHLATA, Ha KOUTO € YYpeJeHO BEIHO IPaBo Ha CTPOEXK WM MIPaBo Ha
NON3BaHe Ha BOAOCHAOAsBaHHMTe OOEKTH, Pa3lOIONEHH Ha TEPHTOPHATA Ha eAuH
TIO3eMJIEH HMOT ¥ HPHChEIHHEHH KBbM €HHO BOAONPOBOIHO OTKIOHEHHE;
4. na nonabpxka MsrpageHata B u K cucreMa, BKIIOUNTENHO BOJAOMEPHHTE BE3IM Ha
BOJOMPOBOJHHUTE OTKIOHEHHS, B CBOTBETCTRHE C TEXHMYECKHTE H CaHUTAPHH
M3HUCKBAHMA H C H3HCKBaHHUATA 3a ONla3BaHEe Ha OKOJIHAaTa cpela B Ge30NacHOCT MpH
paborTa;
5. Ja moJIbpika TeXHUKO-HKOHOMMYecKa 6asa-JaHHH 3a checrosxuero Ha B u K
CHCTeMaTta;



6. 1a OTYMTA NOKa3aHMATA Ha CPEeACTBATA 3a H3MEPBAHE MpH YCIOBHATA U CPOKOBETE,
OIpeNeNe H B HacToAWNTe OOMIM ycIoBHS M fa u3faBa HaxkTypH WK APYTH PasxoaHo
- onpaBAaTeNHH [JOKYMEHTH, OTIOBapAllld Ha H3WUCKBAHHATA Ha 3akoHa 3a
CYETOBOACTBOTO;

7. ma mpeflocTasd U JPYry YCIYTH IO HEHOPAs3IHe, KAKTO H YCIyTUTe chriiacHo § 3, an.1
ot JlombaHuTENHNTE pa3snopeabH Ha 3aKoHa 3a YCTPOHCTBO Ha TepHTopHaTa (3YT);

8. na ochllecTBSBA EKCIIOATALMATA HAa BOAOCHAGAWTENHATA KM KaHATH3alHOHHATA
cHCTeMa B CHOTBETCTBHE C H3UCKBAHUATA HA JEHCTBAIOTO 3aKOHOIATENCTBRO;

9. Ja omnasBa CBHOPBLKECHMSTA, HHCTAJAUMHMTE H HMOTHTE - CcOOCTBEHOCT Ha
MOTPeOUTENHTE TIPH H3NBIHEHHE HA 34bJKEHHATA CH;

10. mpu muasyupaHy NpeKbCBAaHHS Ha BOAOMOIABAHETO J4 MH(GOPMHMpPA 3acerHATHTE
notpeGUTEny Hal-Malko 24 yaca Mo-paHoO 4Ype3 CPeACTBATa 3a MacoBO OCBEIOMABaHe
H 0O ApYyr WOAXO[AI HayHH, KaTo OMpeAcnd H CpoKa 3a BH3CTAHOBARAHE Ha
BOJIOMOJABAHETO;

11. npu oTKIOHEHHE OT AOMYCTUMHUTE H3UCKBAHMS 32 KAYECTBOTO Ha NMHTelHara Boja,
YCTaHOBEHO ¢ mpo6a, B3eTa oT oOmara BoJocHAGHTEIHA CHCTEMA, B CPOK JIO IBa Yaca
Clel  MoJlydyaBaHe Ha pe3ynTaTure, Aa HHGOpPMHpa OpraHuTe Ha MECTHO
CaMOYTIpABJICHHE H Ha IbpyKaBHUA 3IpaBeH KOHTPOJ;

12. na npenocTaBs anTepHaTHBHO BOLOCHAOsBAHE ¢ MMTEHHA BOJA, BKIIOUMTENHO C
BOJIOHOCKH, KOraTo € HaaMue NpeKbCBaHE Ha BOJOCHAOIIBaHETO ¢ MuTelHa BOJa 3a
nose4e ot 12 yaca;

13. ma pasrnexxnaa m oTroBaps Ha 3afBNEHHS, CUPHaIH, XaaOH M TNpeiIokKeHHs Ha
noTpeGuTenu cernacHo [1aBa ceama oT HacToAWUTe OGWM YCIOBHUS,

14. npu noMckBaHe OT NOTPEGHTENUTE Aa NPENOCTaBs CIPAaBKH H HHQOpMALUs,
CBBp3aHH ¢ npenocTtaBenute B u K yenyrn;

15, na npuceenunasa kbM B 1 K cucremMarta HoBu moTpeGuTenu chbrnacHo 3akoHa 3a
YCTPOMCTBO Ha TEPHTOPHATA H MOA3aKOHOBHTE HOPMATUBHH AKTOBE MO [PHUIATAHETO
MY CIIe[l 3aTlalllaHe Ha ChOTBETHHTE LIEHH, YIBBPAeHH oT JIKEBP.

Pazgen Tpern

SAABJKEHHUA HA OIIEPATOPA IIPH EKCIUIOATAIIUSATA HA B u K
CUCTEMMUTE

Y. 8.

(1) B u K onepatopsT npegocTaBs yciyrata AOCTaBSHE Ha OMTeliHA BOAA 4pes
BOZIoCHADAUTEIHATA CHCTEMA IO MPAHMIIATA CBC CIPAJHATA BOJOIPOBOAHA HHCTANALHS
HJTH JI0 BBTpPEIIHATA BOAOCHA0ANTENHA Mpexa Ha 060cobeH UMOT,

(2) Crpannure BOJONIPOBOJHH MHCTANIALUH H BHTPELIHUTE BOAOCHAGIHTEIHE MPEXKH
Ce NPUCBENHHABAT KBM BOJAOCHA0IUTETHHTE CHCTEMH Mpe3 BOJAOTIPOBOHO OTKIOHEHHE
C BOJOMEPEH BBH3EIL.

(3) BomompoBOOHOTO OTK/IOHEHHE € YYacThK OT BOJOCHaOAMTENHATa CcHcTeMa,
ChCTOSLLIO CE OT BOAOB3€MHA YacT, BOAOTIPOBOAHH TPBOK, TPOTOApeH CAMpaTelleH KpaH
H BOZOMEPEH BB3€, H Ce H3rpaxia u noanspxka ot B u K oneparopa.

(4) Bomomepnata ImaxTa, crpaJjHaTa BOAOIMpPOBOJAHA HMHCTANAlUA HIM BHTpEMIHATa
BOZOCHAOAUTENHA MpeXa clle]l BOAOMEPHHA Bb3e/l Ha BOAONPOBOJHOTO OTKIOHEHHE Ca
cobcTBenOCT Ha noTpebutens. Te ce U3rpaXaaT U NOAABPIKAT OT H 32 HETOBA CMETKA.
(5) Bonomepruar BB3en Ha BONONPOBOJHHTE OTKIOHEHHS B ypGaHH3MpaHMTE
TEPUTOPHH ¥ CeMLIHNTE 06pazyBaHHs ce pa3monara B yperylnHpaHHs 03eMJIEH HMOT
B 3alllHTCHA Cpellly HepernaMeHTHpad AOCTBI LIaXTa Ha pasCTOsHHE OO0 2 M OT
yIH4YHaTa perynalHoOHHa JIMHHA MM B OOLIO JECHOAOCTBIIHO, 3aTBOPEHO H C
OCHTYPEHO OCBETJIEHHE MOMELIEHHE HETIOCPEICTBEHO CIel BIM3aHETO Ha Tphbara B



Crpajara, KoraTo T4 € eTaxHa COOCTBEHOCT, MM KOraTo crpajaTa OTCTOH Ha He NoBevye
OT 5 M OT yNTHYHaTa peryJalHOHHA JIHHHSL.
(6) Ilpn neoGxomumoct B u K omepaTopbT MOXKe Ja MOHTHpa 3a HEroBa CMETKa
BOJOMEpHATa INAXTa M BOJOMEPHHA BB3€Jl H3BBLH TIpaHHIUTe Ha HMOTAa, Karo
OTTOBOPHOCTTa MY 3a IpeJocTaBiHe Ha YCIyrata BojocHaOOdmaHe e 1o
perynalioHHaTa THHAA Ha HMOTa Ha noTpebuTens. B Te3u cydan BogoMepHara axra
3a¢IHO ¢ BOAONPOBOIHOTO OTKJIOHEHME IO IpaHHLATa Ha MMOTA Ha NMOTpeOHTens ca
4acT OT 0OLIMTE MpeXH Ha BOAOCHAGAHTEAHATA CUCTEMA H C€ H3TPaXKIaT, MOAIbpKaT
1 cTonaHucBar o peaa Ha 3Y T u 3akona 3a Bogure (3B) ot B u K oneparopa.
Yn. 9. IIpu cunno namansBaHe Ha feOuTa Ha BoAousTouHuukTe B u K onepatopsT yBenoMsea
OpraHuTe Ha MECTHO CaMOyNpaBficHMe, KaTo fpelara Aa ce NpednpdeMar AeHCTBHA 3a
BBBEXK/IdHE Ha:
1. pexxuM Ha BOJOIION3BAHE,
2. IIMHTH Ha BOAONOTpeGieHuE;
3. orpaHuyeHHs BBB BOJONON3BAHETO, KATO 3a0paHa MOJ3BAHETO Ha NMHUTeHHa Boaa 3a
HaloABaHe, MOJMBAHE Ha 3€JIEHM TUIOLIH, MHEHE Ha YIMIM, MOTOPHH IPEBO3HH
cpelcTBa, OAKOHHU M JIp.
Y. 10.
(1) XunpodopHr MHCTaNALKK B APYTH HHCTANALMH 32 MOBUIIABAHE HA HAATAHETO HA
BOJaTa, KaTo €IEMEHTH Ha CTpaJHHMTEe BOAONPOBOJHH MHCTANALMH, CE€ M3TPaxiaaT U
NOJUILPKaT 3a CMeTKa Ha NOTpefuTenuTe.
(2) B u K onepaTopbT noygepixa H peMOHTHpa XAAPOPOPHHUTE HHCTANALMH H APYTHTE
HMHCTAIALHH 32 MOBHIABAHE HAATAHETO Ha BOJATa, KOTATO HHCTANALMUTE Ca HErOBa
COOCTBEHOCT MIIH ca My NIPENOCTABEHH OT HOTPeBUTENHTE 3a KCIIoaTallMs ¢ OTACIeH
IOTOBOP.
(3) XugpodopHHuTe HHCTANAUNMN W IPYTHTE HHCTANALMH 33 NMOBMINABAHE HAJATAHETO
Ha BoJaTa ce ImpeAapaT oT moTpebutenute Ha B u K omeparopa sa excrutoartaipus
CBINMACHO H3HCKBaHMATA Ha [AeHCTBAIIOTO 3aKOHOJATENICTBO, KaTO C€ ChCTaBd
KOHCTaTHBEH MPOTOKOJ ¥ IPUEMHO-NpeNaBaTesieH NPOTOKON.
(4) Ilpn HemocTaThYHO HaAraHe BBLE BOXOCHAGAWTENHAaTa MpEXka, BCIEACTBHE Ha
neicteua Ha B m K oneparopa, chmusaTr MHcTanupa 3a CBOA CMETKa IIOIXOJSINA
HHCTaNalKA 3a NIOBUIIABAHE Ha HAJIATAHETO.
Y. 11, B u K onepatopsT oTBekAa OTNaXBYHATE BOAM Ype3 KAHAIM3ALMOHHU OTKIOHEHHS 0
YIUYHH KaHAMM3AlHOHHH MpexH B ypOaHHM3UpaHHTE TEPHTOPMH W Upe3 OTBEXIAIlH
KOJIEKTOPH, NOIbLPKaHH oT B H K oneparopa.
Y. 12.
(1) OrnanpynKTEe BOAH OT UMOTHTE HA MOTPEOUTENNUTE C& OTBEXKAAT KATO CrPagHMTE
KaHATH3aUUOHHH HHCTalallMd HIH BBTPEeIHHTE KAHAIM3ALHOHHM MpEXH Ce
IPUCHEIHHABAT KbM KaHAIH3ALHOHHHTE CHCTEMH Ype3 KAaHAIH3aUHOHHO OTIUIOHEHHE
NOCPEeACTBOM PEBM3MOHHA IAXTA WM PEBU3HOHEH OTBOD, H3TPaJicHd B CHOTBETCTBHE
€ AeHCTBAMIOTO 3aKOHOIATEJICTEO.
(2) KanmanusaumoHHO OTKIOHEHHE € YacTTa OT YAMYHHA KaHAN HIH KOJIEKTOp IO
IbpBaTa peBH3HOHHA LIAXTA, M Ce H3rpa)Ja U noanbpxa oT B u K onepatopa.
(3) PeBusmoHHara mIaxta mo an. 2, crpagHaTa KaHaIM3alHOHHA MHCTAalallMs U
BBTpEIIHATA KaHanW3alMOHHa Mpexa ca coOcTBeHOCT Ha motpedutens. Te ce
H3rpaXkaaT v NOAABLPXKAT OT U 3a HEroBa CMETKA.
Yn 13
(1) Korato mnoTpebutenuTe wWMaT H3TpafieH M monsBar cobcTBeH (MecTeH)
BOJOU3TOUHHK, OTNaAb4YHHTE BOAM, OT KOHTO Cce BKIOYBAT B KaHAIHM3alMOHHATA
Mpexa, NoTpeOHTenuTe MOHTHpAT 3a CBOSA CMETKA HA BOJOM3TOYHHKA HWIM IMpEiu



MbpBaTa PEBH3HOHHA IIaXTa U3MEpBaTesIeH ypeld, OTYHTAH] KOJIMYECTBATa OTNalbYHH
BOJH.
(2) B cnyvsamTte, Korato nMncea W3MepBaTeNeH ypeld WM TOH He OTroBaps Ha
H3MCKBAHHATA Ha 3aKOHA 3a HIMEPBAHHATA U MOA3aKOHOBHTE aKTOBE IO MPHJIATAHETO
MY, KOMYECTBaTa OTMAALYHH BOJH OT TO3H BOAOH3TOUHHK Ce ONpeNenaT KaTo PaBHH
Ha eKCIIoaTallHOHHHA NEeOHMT NOo pa3pelIMTENHOTO 3a BOJAOMON3BaHE HAa CHIUMA
BOJOH3TOYHHK.
Ya. 14. B u K onepatopbT npenocraps ycnyrata IpedHCTBaHe Ha OTNAJBYHH BOOM TpH
M3rpazieHa HHQPacTPyKTypa H TEXHHYECKa BH3MOXKHOCT IIpH Cla3BaHe HA H3MCKBAHHATA Ha
3akoHa 3a BOJIUTE.
Y. 15.
(1) B u K oneparoprsT ochblecTBsBa nocTosiHeH KOHTpol BpXy B u K cuctemure u
BEPXY KOJIHYECTBOTO M KAYeCTROTO Ha M3NYCKaHHTE OTNAagbYHH BOAH B
KaHaJTM3allHOHHATA CUCTEMA Upe3 U3MepBaHe, B3eMaHe H aHATH3UpaHe Ha Npo0H.
(2) Ilpu ycTanoBsiBaHe Ha noBpend Ha B u K cucTeMuTe, NpHYMHEHH OT NOTpeOHTENH,
WIH BKTOYBAHE HA OTHNAZBRYHM BOJH B KONMYECTBA M C KayecTBa, pa3iMYHH OT
HOPMAaTHBHO JOMYCTMMHMTE, AnexXHOCTHO JjHuue Ha B u K omepatopa cheTass
KOHCTATHBEH TIPOTOKOJI, KOHTO ce MOAMMCBA OT MOTpeOHTE .
(3) B cnyuail, ye noTpeOUTENAT He ce IBM HIH OTKaXe Ja MOANUINE KOHCTaTUBHHSA
NPOTOKOJI, CHIIHAT CE NMOMITHCBA OT CBHAETEN, KOHTO MOXe Aa Oble H ATBXKHOCTHO
nuue na B u K oneparopa.
I'naBa Tpera

U3IMEPBAHE, OTUYUTAHE U PA3NIPEAE/ISHE HA KOJIMUECTBATA ITHTEMHA
BOJA N HA KOJHYECTBATA OTBEAEHH H NPEMHCTEHH OTIIAALYHHA
BOIN

Pazaen nupBu
CPEJACTBA 3A H3MEPBAHE

Un. 16.
(1) Ha BomonpoBoaHuTE M KaHANH3AIMOHHATE OTKIOHEHHS M CTPAJHUTE HHCTANALMH
Ce MOHTHpPaT caMO CpelcTBa 3a H3MepBaHe, oNoOpeHHM mo pema Ha 3akoHa 3a
H3MEPBAHUATA W II0A3aKOHOBaTa HOPMATHBHAa ypelba KbM HEro, HIH C OLEHEHO
CBHOTBETCTBHE II0 pe/ia Ha 3aKOHA 33 TEXHHYECKHTE H3HCKBAHH KbM IPOAYKTUTE.
(2) Cpencrsara 3a H3MepBaHe NOJUIEXKAT Ha 3a1bIDKUTENIHA NHPBOHAYAIIHA MMPOBEPKA
OpeAd TEeXHHS MOMTaX, ChIVIACHO 3aKoHa 3a H3MepBaHHATAa W I0JA3aKOHOBaTa
HOPMATHBHA ypel0a KbM HEro.
(3) Cpencrsarta 3a H3MepBaHe MOIEKAT U Ha CISIHUTE NPOBEPKH: TIEPHOJHYHA, CIIEL
PEMOHT, IIPH HapyllaBaHe LIENOCTTa Ha IuToMOUTe (0JI0OBHA H/UNH NIACTMACOBA) U NPH
obocHoBaHo Hckade Ha B u K onepaTopa nny notpe6uTens.
(4) IlepuonnuunTe NpoBepKH HAa HHAMBUAYATHMTE BOAOMEpPH, KAaTo CpedCTBA 3a
H3MEpBAHE U pasNpeAeieHUE Ha H3pa3XoABAHOTO KOMHYECTBO BOJA C€ M3BLPLIBAT OT M
32 CMeTKa Ha noTpebuTenure npez 10 roauHM, cYMTaHO OT JaTaTa Ha NOC/IeHaTa
METPOJIOTHYRA IIPOBEPKa.
(5) Ilpun BB3HHKBaHe Ha CIOpP OTHOCHO METPOJIOTHYHHMTE XapaKTEpHCTHKH Ha
BOINOMEDHTE BCAKA OT CTPAHHMTE MOXE Ja 3as{BH W3BRbpHIBAHE HAa METpPOJIOTMYHA
€KCIEPTH3a 110 pela Ha 3aK0OHa 3a H3MEpBaHHATA U [I0J3aKOHOBAaTa HOpMaTHBHA ypenba
KbM Hero. [Ipn n3npaseH BogoMep, pasxoAUTE Ce TIOEMAT OT 3asBUTENSL.

Yn. 17,



(1) B u K oneparoppT MOHTHpa, MOAABpKa ¥ KOHTPOJHpa BOJOMEPHTE Ha
BOJIOTIPOBOTHHTE OTKJIOHEHH 32 CBOS CMETKA.
(2) Koraro cnel BomOmpoBOAHOTO OTKIOHEHHE MMa IIOBEYE OT €IHH TOTpeburern,
BOJOMEPHT Ha BOJOIIPOBOZHOTO OTIJIOHEHHE e 00 BoJIoMeEp.
(3) Ilpu crpagu-eTaxKHa COGCTBEHOCT, KAKTO U MpH BoJoCcHAOIIBaHH 0OEKTH ¢ NOBEYe
OT eliuH NOTPeBUTEN, BCEKH NOTPeGHTE) OCTABs HHAHMBHIYaIHY BOJAOMEDH, KOHTO ca
€JIEMEHTH Ha ClpajHaTta BOAONPOBOAHA MHCTANAIMA HIH Ha BBTpelIHATa
BOJIOTIpOBOIHA Mpeska Ha noTpebutenute. B u K onepatopsT mnoM6Hpa xoneHabpa Ha
MHIMBUIYATHHTE BOAOMEPH KbM BOJIONIPOBOAHATA TPH6a 3a cMeTka Ha HoTpebuTenuTe.
(4) [ocrakaTa, MOHTAaXET, MpOBEpKATa, IMOMNBPKAHETO K PEMOHTET Ha
HHIMBHAYATHHTE BOAOMEPH CE H3BBPIIBA OT H 3a CMETKa Ha NOTpeOHTENHNTE.
Ya. 18. B u K omeparopbT npHema 3a eKCILIOATALHS BOAOMEpH ¢ AHCTAHIHOHHO
OTYMTAHe NPH YCI0BHE, Y€ Pasnojara ¢ TeXHH4ecKH cpeAcTBa U codTyep 3a oTUHTAHE Ha
NMOKA3AHHATA oT THAX.
Ha. 19.
(1) TIpu ycranosBaHe Ha MOBpena Ha OO BOJOMEP, MOHTHPAH Ha BOJOMPOBOIHO
OTKJIOHEHHE, B CIyYaute, pasiv4yHH OT ymomeHaTuTe B ul. 47, B u K omepatopst
MI0JMEHS CPelICTBOTO 3a M3MepBaHe 3a CBOA cMeTka. CpOKBT 3a OAMSAHA HE MOXKE Oa
6bae no-aenLr or 30 KaneHAapHH AHK CYMTAHO OT JaTaTta, oTOeNnsI3aHa B JOKYMEHTA 3a
yCTaHOBABaHE Ha MOBpeaara,
(2) Tpes nepuoaa Ha HoBpefa Ha BoJOMEpa T0 all. |, KoJIMYecTBaTa M3pa3xoABaHa Boja
CE OMpElEeNAT IO pefia Ha 4. 26, ai. 1.
Y. 20.
(1) Tlpu ycranopsBaHe Ha NIOBpeAa B HHAMBHIAyaJ€H BOJOMep Ha MOTpebuTemn,
npeacrapurenar Ha B w K omeparopa mpaBu nmpeanmcaHue 3a OTCTpaHABaHe Ha
[OBpenaTa Ha BOJOMEpPA H 34 CPOKa 3a OTCTpaHABaHETO H, Karo AeMOHTHpa IuloMbaTa
Ha XosieHabpa. Cliell OTCTpaHsBaHe Ha NOBpeJaTa NOTPeGUTENAT yBEAOMSBa OllepaTopa
U OCHTYp#Ba IOCTBHII JO BOJOMEpA 32 H3BLpIUBaHE Ha MBbPBOHAYAIHO OTUYHTAHE U
oMOHpaHe Ha XOJIeHabpa.
(2) Ha mactoro na nospenenus sogomep B u K onepatopsT Moske a OCTaBH penoseH
(oGopoTen) BomOMEp, KaTo PasXOMAMTE, CBBP3aHH C HErOBOTO CBaJifHe, PEMOHT H
MOCTaBAHE, Ca 32 CMETKA Ha NoTpeOuTens.
(3) Ilpes neprosa Ha MoBpeaTa Ha HHAMBHAYATHUA BOJOMED H JI0 H3THYAHE HA CPOKA
Ha [peANHCaHHETO O all. |, KonudecTBaTa M3pa3xofBaHa BOJA, ¢ HU3KIIOUEHHE Ha
CITy4aHTe KOTaTo € IocTaBeH 000pOTEH BOJOMED, ce OMpeeNAT 110 peja Ha Wi, 26, an.
2. Tlpu HeH3UbIHEHMEe Ha NPENNHUCAHHETO M CIeJ H3THYaHe Ha cpoka Ha
NpENICaHUETO, KOJHYSCTBOTO H3pa3XxoABaHa BoJa ce OfipeIe)is 1o peaa Ha 4. 25, ar.
8 nanlo.
Ya. 21. Koraro mpeacrapurenar Ha B u K oneparopa ycraHOBH MOTpeSHTENH ¢ HENPOBEPEHH
HHIMBU/lyalHH BOJOMEDH CBIVIACHO wWi. 16, an. 4, CBIGMAT npaBH MOpeANHCAHHE Ha
noTpeburens 3a U3BBPIIBAHE Ha NIEPHOHYHA [IPOBEPKA, CBC CPOK 32 H3MbIHEHHE TPH MECela,
B cnyuvaii, 4e cnel W3THYAaHETO Ha TO3H CPOK HE € M3BBpIIEHa NMEPHOAMYHA TPOBEPKa,
KOJINYeCTBOTO H3pa3xoABaHa BOAA C& HauMcsgBa N0 pefa Ha wi. 25, an. 8 u 10.

Paznen BTopH
OTYHUTAHE HA KOJTHMECTBATA NATEAHA BOJA

Yan. 22. W3pasxoBaHuTe KONMYECTBa NHTeHHA BOJA Ce OTYHTAT T0 BOAOMEp, MOHTHpAH Ha
BOJOIPOBOAHOTO oTKioHeHHe oT B u K omepatopa w/unu B uMoTHTE Ha mOTpeGHTENUTE.
Ya. 23.



(1) IloxasaHuATa Ha BOJOMEpHTe Ha BOAOIPOBOAHU OTKIOHEHHS C€ OTYMTAT € TOUHOCT
J0 1 ky6.M. 32 MEpHOA He MO-ABJIET OT:
1. 1 mecen - 3a moTpeGuTeny 1o un. 3, 1. 2 1 3 1 33 0GINH BOJOMEPH Ha CTPamH-
eTa)kHa cOOCTBEHOCT;
2. 3 Mecella - 3a noTpebuTeny no Wi. 3, T. 1 ¥ 3a notpeburemu no un. 3, T. 2 ¢
KoHCyMauus 1o 20 ky6.M/Mec.;
3. ABa MBETH TOJUILIHO - 33 BOAOMEPH Ha CTPaJHH BOJOIPOBOAHH OTKIOHEHUS
Ha MMOTH ¢ BOJOMEpPEH Bb3ell, M3MCKBall] 3a3uMABaHe U 3a 00eKTH, HMallH
CE30HEH XapaKTep Ha IOJI3BaHe.
(2) OTuHTanETO HAa HHAMBHAYANHHTE BOJCMEDH Clel 0OLIMA BOJOMEP CE OCHUIECTBSBA
Hali-MaJko BEAHBX Ha TPH Mecena, 1o 24 vaca ciiell OTIYHTAHEeTO Ha o6LIHs BoaoMep.
(3) B MexauHHHMTE NepHoaM Mexny gBa oTdeta B m K omepatopsT exemeceuHo
HayHC/IsfBa KONHYECTBO H3pasXxoJBaHa BOJA, ONpENENeHO BB3 OCHOBA HA CpelHMsA
MeCeUeH pasxol oT npeaxoAHure 2 otdeta. CneJ OTUMTaHe Ha TOKa3aHWATa Ha
BOJIOMEPHTE KOJIHYECTBOTO BOJA CE€ H3PaBHABA B CHLOTBETCTBHE C PEANHOTO
notpebnenue.
(4) OTyuTaHeTO Ha BONOMEPHTE Ce H3BBPLIEA B IPUCHCTBHETO HA MOTpeOHTENI HIH Ha
HEeroB NpeACTABUTEN, KOHTO ¢ IoAnHca CH YAOCTOBEPABA CBOTBETCTBHETO Ha
noKa3aHusaTa ¢ JaHuuTe B 0TYeTa. [IpH HeocurypsaBaHe Ha NpelCTABUTEN, OTYETHT CE
[IOJHMCBa OT CBUIAETEN, KOUTO MOXKe Jia OB H AbxHOCTHO yuie Ha B u K oneparopa,
KaTo ce MocoYBaT TpHUTEe MMEHA M ajpeca Ha cBHieTens. To3m ped He ce mpuwiara B
CIIydaMTe Ha ANCTAaHLUHOHHO OTYUTAHE H MIPH [10/I3BaHe HA eNIEKTPOHEH KapHeT.
(5) Jlarata Ha OT4YHTaHe HA BOXOMEpHTE ce 0BABABA C MHCMEHO CHOOIIEHHE, IOCTABEHO
Ha MOJXOMALIC MACTO, WM ce chobIaBa Mo ApyT HauyHH B CPOK He MO-KPATHK OT TPH
paboTHH AHM IIpedH OTYHTAHETO,
(6) B u K onepatopsT omnpenens mata 3a OTYET HAa BOJOMEDHTE TOHE BEIHBXK B
rofuHarta B H3BbHpaboTHO BpeMe Ha B u K oneparopa.
(7) TlpH oT4eT B CTpajli B PEKUM Ha €TaXKHA COGCTBEHOCT Hall-MafKo BEJHDK NOIHIITHO
OTYHTAHETO Ha OOIIHA ¥ HAa MHAHBHAYAJHUTE BOAOMEPH C€ WIBBPLIBA CHBMECTHO C
NpeACTaBHTENIH Ha eTakHara cOOCTBEHOCT. 3a LeNTa YNpaBUTENAT HA eTaxHaTa
cOGCTBEHOCT WM ApYTo YNBIHOMOIIEHO OT eTaXKHaTa COOCTBEHOCT NHMIE M07AaBa
Monba 1o B u K onepatopa, M CbBMECTHO ONpEAENAT AATA 3a OTYET, B CLOTBETCTBHE C
rpaduka 3a otyutase Ha B u K oneparopa. HanpaBeHuTe KoHCTaTanuu ce opopMsaT B
JByCTpaHEH [IPOTOKOIL,
(8) B ciiyuaute, B KOMTO ce pasnpenens pasxon o6io notpeGrenue, B u K onepatopsT,
0 MoJIba Ha YNpaBHTEAS HA CTAXHATA COOCTBEHOCT MM APYTO YIIBIHOMOINEHO OT
MOTPeOUTENHTE UL, H3aBa 0000IMEeHa MeceYHa CIIpaBKa 3a BCHUKH HHIMBHAYANHH
ofexrd B crpagata B peXHM Ha eTaXHa COGCTBEHOCT, ¢ MH(pOpPMauMs 3a
UHIMBHAYAJIHOTO UM HOTpeGneHHe U paslIpeacieHns UM pasxo 1 o0uo notpebaeHue 3a
CBOTBETHHSA OTYETEH NEPHOJ. 3a M3BBPIICHUS POMIUEH OTHET H 332 U3TOTBEHATa OT B
u K onepatopa 06o61eHa cnpaBKka NoTpeGHTENNTE He ObUKAT 3alllallaHe TAKCH W/HH
JApYrH pa3HOCKH.
(9) Tlpu BomOMEpH ¢ AMCTAHLMOHHO OTYMTAHE Ce M3BBPIIBA (U3MYECKa NpPOBEpKa H
OTYET [IOHEe eHH IIBT I'0AMIIHO.
Yo, 24,
(1) ToTpebutenar e mnbxeH nha ocurypsasa cBofoieH M Ge3omaceH MOCTBN Ha
NETUTUMHHUTE ANBXXHOCTHH nvia Ha B u K oneparopa 3a u3BbpiuBaHe Ha OTYETH Ha
BOJIOMEpa Ha CrpafHOTO BOAOIIPOBOJHO OTKIOHEHHE H HAa HHAMBUIYATTHHTE BOIOMEDH.



(2) HocTeusT 1o noMelleHusTa, B KOMTO Ca MOHTHPAHH BOJOMEpHTE, C& OCUTYpABa OT
noTpeGuTeNA 33 BpeMeTo, MOCOHEHo B chobmenneto ot B u K onepatopa no un. 23, an.
5.
(3) Ilpu HeBB3IMONKHOCT 3a OTYMTAHE Ha BOAOMEPHTE, HOpadW OTCHCTBHE Ha
NOTPEOUTENA MM Ha HETOB NMPEACTABHTEN, H KOTaTo NOTPEGHTENAT HE € CBINAceH C
axTypupanuTe KonMuecTBa, CHINMAT € JTBKeH 1a yTouHH ¢ B u K onmepatopa
H3BBPLIBaHEe HA OTYHTAHETO B yAOOHO 3a JBETe CTPAaHH BpeMe, B CPOK HE MO-ABJIET OT
eHa rofiiHa OT NOCAeAHOTO OTHHTAHE.
(4) Iipn oTka3 Ha NOTpeOHTENs Ha OCHUIYpPH AOCTHN HAa IIBKHOCTHOTO JIHLE Ha
omnepaTopa [0 BoAoMepa, H/HiIH TIpH HeOCUTYPABaHe Ha JOCTHII IOBEYE OT ¢IHa FOAHHA
o pexa Ha Wi 23, an. 6 1 Ha 4. 24, an. 3, JTEKHOCTHOTO JIHLE CHCTABA MPOTOKOJ,
KOHTO ¢e MOJNKCBa OT HEro ¥ 0T NOHE eRUH cBraeTeN. JINBKHOCTHOTO THLE 0TOeNsI3Ba
B IIPOTOKOJIa TPUTE HMEHA H a/lpeca Ha CBHAETENs, Ko#To MoXe Aa OBAE U JUIBKHOCTHO
nmuue Ha B u K onepatopa. Cnex cncraBsHe Ha nportokona, B u K onepatopsT
H3YHCIIABA H3pasXodBaHOTO KOJNHMYECTBO MUTeiiHa Boja MO pela Ha wi. 49, karo 3a
noTpeOuTENH B CTpaJM B DEXXMM HA €TaXHa coOCTBEHOCT, W/MIH MOBeYe OT eAHH
NOTpPeOUTEN NPUCHEAWHEHH KbM €0HO BOJOMPOBOAHO OTKJIOHEHHE, HAYHMCIEHOTO
KOJIM4eCTBO ¢€ OrpaHHyYaBa 10 pa3iukaTa (o6uno notpebneHune) ceriacHo 4. 25, an. 2
oT OBLIuTe yCaoBHS.

Paszaen Tpern

PASIIPEAEJAHE HA KOJHYECTBATA HUTEHHA BOJA H HA
KOJIMYECTBATAOTBEJAEHH U NPEYUCTEHU OTIIAABYHH BOIN

Ya. 25.
(1) U3pa3xoBaHOTO KONHYECTBO MUTEHHA BOAA 33 CIPaH - €TAXHA COOCTBEHOCT UK
32 OTKIOHEHHS, KbM KOHMTO Ca TIPHChEOHHEHH HOBeYe OT eIUH NOoTpeGHTen, ce
pasnpeAens Bb3 OCHOBA Ha OTYETa M0 WI. 22 U OTYETHTE [0 HHAHBHAYATHHTE
BOJOMEDH, KaTO B pasNpeie/IeHHETO CE BKIIIOYBAT BCHUKH pa3sXoM Ha BOJA H 3arybure
Ha BOJIa B CTpajHAaTa HIH BETPELIHATA BOAOIPOBOAHA HHCTATALMSL.
(2) Pazmakara (o6moTo HoTpebieHne), MeX/y KOJHIeCTBOTO MHUTeiHA BO/IA, OTHETEHO
no obuma BoZoMep M cyMara OT OTYETEHWTE KOJMYECTBA 1O HHIMBUAYATHHTE
BOJIOMEPDH M KOJIMYECTBaTa, OMpEAENIEHH 10 peda Ha an. 8 m 9n, 23, an. 3 3a
NoTpeOuUTeNNnTe, YMHNTO HHAMBHIYalHH BOJOMEPH HE ca OTUETEHH, C€ pasfpenens
MEXAY BCUYKH MOTPEOHTENH NPONOPIMOHANHO HA OTYETEHHUTE 110 HHANBHIYATHUTE UM
BOJOMEpPH, CHOTBETHO HAYHC/IEHHUTE UM IO pela Ha ain. 8 u wi 23, an. 3 ot O6mute
YCIIOBHSA KOJIUYECTBa.
(3) U3uucnenata u pasnpezeneHa Mo pefa Ha ai. 2 paznuka (061e noTpeGnenue) ce
3aIMCBa Ha OTAENEH pell BbB (JaKTypHTE M B 3aBUCHMOCT OT TOB2 JIANA pa3NpeleeHaTa
pa3iiiKa e IOJIOKHTEIHA HIH OTPHIATeNHa, CToHHoCcTTa i ce n1o6aBd KbM, CHOTBETHO
IpHCIana ot obiara cymMa Ha BeeKM noTpebuTen.
(4) B cnyyamTe, KOraTo BOJONpPOBOIHATA MHCTANalMa € TpOeKTHpaHa Taka, de
HHIMBHOyalHH BOOOMEPH B JKMIMINATA He Morar Ja ObJaT MOHTHpaHH,
pasiIpeie/ICHAETO Ha H3pa3XoJBAHOTO KOJMYECTBO IHTeHHa BOJa ce H3BBpUIBAT
¢bo6pasno 6pos Ha obuTaTenuTe Ha >kunmmara, [IpH ycTaHOBsABaHe Ha TeXHHYECKa
HEBB3MOXKHOCT 32 MOHTHPaHE Ha MHAMBHIYATHH BOIOMEPH CE€ CBCTAaBS IPOTOKOJ,
noanmucad oT B u K omepatopa H 0T ynbIHOMOLIEHHS [IpeACTABUTEN HA €TAXHATA
COOCTBEHOCT, B KOHTO ce oTOend3Ba M 6pod Ha oOMTaTenuTe BLB BCEKH HMOT.
Ilocrenpaimyu mpoMeHH B KOHCTATHPaHUTE JAHHH UMAT CHJIa OT JaTaTa HA M3PHYHOTO
HHCMeHO yBeaoMsBaHe Ha B u K oneparopa.



(5) Ilpu pasnuka B OTYETEHOTO KOJIHYECTBO BOZA MO o6IIMA BoZoMEp U B cHopa Ha
OTYETHTE MO MHAWBHAYAIHHTE BOJOMEpH, no-ronaMa ot 20 Ha CTO OT OTYETEHOTO
KONnu4ecTBO 1o ofums BoJoMep, B 7-nHeBeH cpok B u K oneparopsT yBemomsasa
YI'BJIHOMOLLUEHUA NpeACTaBATEN Ha eTaxHarta coOcTBeHocT. [Ipn noxaeane Ha MonGa
OT YNBIHOMOIMEHHA MpeACTABHTE] Ha eTaxHaTa coOcTBeHOCT, B 10-1HeBeH cpok oT
yBedomsBaHeto, B u K onepatop®T ompeinens xoMmucHs, B KOATO ce BKJIIOUBAT
MOJIMTENIAT K MpeacTaButens Ha B u K onepatopa.
(6) B 14-nueBen cpox KoMHCHSATa M3BBPILBA MPOBEPKA H CHCTABA MPOTOKOJ, B KOUTO
0Tpa3sBa YCTAHOBEHUTE IPHUMHH U NTPEJIJIOKEHHATA 32 TAXHOTO OTCTpaHaBate, Korarto
YCTaHOBEHHTE MIPUYHHEHK C€ ABL/DKAT Ha HEH3NPABHOCT B CTPafHATA HHCTAIALMS, TE ce
OTCTpaHABAT OT M 34 CMeTKa Ha MOTpeOHTeNHTe B eTakHata COOCTBEHOCT, KOMTO
3aryalaT ¥ pasxoAnTe 3a M3BbpIIEeHaTa IPoBepKa 1o LeHopasmuc Ha B u K oneparopa.
PagxoauTe 3a H3BBpLIECHATA IPOBEPKA C€ OMpPENEAIT ChIIIacHO H3HCKBAHUATA Ha WL 31,
an. 4 ot O6bmuTe YCROBHKS.
(7) YcraHoBsSBaHETO Ha Pa3NMKH 1O anl. 5, no-rosgemn ot 20 Ha cTo, He € OCHOBaHHE 3a
HelalljaHe Ha U3pa3XoJBaHOTO KOJTHYECTBO BOJA.
(8) Ilpu nunca Ha MHAMBHAYaJIHW BOZOMEPH, MECEYHOTO KONHYECTBO M3pasxodBaHa
nUTeiHa BoJa ce oNpeAens KaKTo CJIeIBa:

l. mo 6 xyb.m npu TONNMOGHLHPaHO KWMIME M To 5 ky6. M - TpH

HeTOILIOGUUHPAHO KHITHILE 33 BCEKH OOHTaTeN;

2. mo 0,1 xy6. M 3a Bceku KyG.M. 3acTpoeH 06eM Crpaja 3a Ce30HHO HOJ3BaHe

(euna, Gynrano u Ap.), Kuina 1 oQUCH, B KOUTO HAMA IOCTOSAHEH 0OUTaTel;

3. mo 0,5 ky6. M 3a BcekH ky6.M. 3acTpoeH 06eM Ha Crpajia - 3a CTPaiH B CTPOEX.
(9) Ilpu umoTH ¢ MOBeYe OT eUH MOTPeOGHTEN Cle]l BOAOPOBOJHOTO OTIIOHEHHE A0
MOHTHpaHETO Ha o0y rogoMepr oT B u K omepaTtopa H3pa3xoaBaHOTO KOJNHYECTBO
BOJa Ce OTYHTA CaMO [0 MHIWBHAYAIHHMTE BOAOMEPH Ha NOTpebHTENHTE, a
H3pa3XxoJIBAHOTO KOJIMYECTBO BOJA OT NoTpeOuTenuTe €3 MOHTHPAHH MHAWBHAYAIHH
BOJIOMEPH - 110 peaa Ha an. 8 u 10.
(10) IIpu crpam - eraxkHa coOGCTBEHOCT HIIK IIPH KMOTH € TIOBEYE OT eUWH MOTpebuTes
Cliell BOAOTIPOBOAHOTO OTKJOHEHHME A0 IIOCTABIHETO Ha HHAMBHAYAIHH BOJOMEpPH
OIIPEACIEHHTE MO pejia Ha all. § xonM4ecTBa BOJAa Ce 3aBHIIABAT BCAKO TPHMECEYHE C
1,0 ky6. M 3a Bcexkn oOutaren. COOPBT OT BOJAHHTE KOJUYECTBA OT NOKA3aHHATA Ha
MHIUBHAYAIHATE BOIOMEPH M BOJHHUTE KOJNMYECTBA M3YHCICHHM [0 pela Ha ajl. 8 He
MOXe Ja HaJ[BHINABA OTYETEHOTO 10 OOIIMS BOAOMED.
(11) 3a moTpeGHTENM B XXHIHILEH KOMIUIEKC OT 3aTBOPEH THII, 32 KOHTO MMa HeftcTRall
JIOTOBOP 3a YNpaBlcHHE Ha 001UTe YaCcTH, BIIHCAH N0 peAa Ha Wi 2, all. 2 oT 3akoHa
32 ynpaB/icHHE Ha €TaXHATAa COOCTBEHOCT B ATeHLHSTA 10 BIHCBAHUATA, pasiMKATa
MEXIy KOJNHYECTBOTO NMHTEHHA BOJA, OTYETEHO MO OOWIMA BOJOMEP M CyMara OT
OTYETeHUTE KONIUYECTEA 110 HHAMBUAYATHHTE BOJOMEDH H KOJIHUECTBATA, ONpEeIeHH
N0 pelia Ha an. 8 u . 23, an. 3 3a NoTpeOUTENHTE, YUUTO HHAKBHAYATHH BOAOMEPH HeE
ca OTYETeHH, Ce 3aIUlalla 1o peja, NpeABHACH B IOTOBOpPA 3a yIpaBJlieHHe Ha obuiute
YaCTH.
(12) B cnywaure, B koHTO He e HANHLE AefCTBAL IOTOBOP 34 YIIPABNEHHME HA OO
4acTH B KOMIUIEKCH OT 3aTBOPEH THII WK CBIIHAT € IPEKpaTeH, ce npunara ui. 25, an.
2.
(13) TIpu onmpenensHeTo Ha MECEYHOTO KONMYECTBO M3PA3XOABaHA NMHTEHHA BOAA R
crydauTe 10 ajl. 8, fanHuTe 3a 6pos Ha oOHUTaTENHTe Ce NPEeJOCTABAT OT HOTpebuTes,
3aBepeH! OT yIIPaBHUTENsd Ha €TaKHaTa cOOCTBEHOCT WM JPYTO YNBJIHOMOLIGHO OT
eTakHaTa cobcTeeHocT ymue. MHdopmanusta 3a Gpoit oGuUTaTen Moxe jJa ce
NIPEAOCTABH H OT YIIPABHTENA Ha €TaXKHaTa COOCTBEHOCT MITH APYro YITBIHOMOILEHO OT



eTaXkHaTa COOCTBEHOCT NULE, UMM Ha ce chbepe cnyxeGHo or B m K onepatopa.
[locneasamu mpomeHH B JaHHHTe 3a OpOs Ha oOMTATENHTe HMAT CHIA OT JIaTAaTa Ha
M3PHYHOTO MHCMEHO yBenomssaHe Ha B u K oneparopa, ¢ u3kirodeHne Ha ciyuaurte,
KoraTo fiaTara Ha POMAHATA € YCTAHOBEHA C OhHUHAIEH YIOCTOBEPHTENEH JOKYMEHT.
Y. 26.
(1) Ilpu kpasxba unK noBpexAaHe Ha BOAOMEPEH Bb3€N Ha BOAONPOBOAHO OTKIOHEHHE,
B n K oneparopbT HaumcndBa KOAMYECTBOTO H3pa3xo[BaHa BOJa CHOpEZ,
CPEIHOMECEYHHUS Pa3X0/1 32 CbOTBETHHS NEPHO/ Npe3 IPEAXOARHTE TPH TOAHHH.
(2) Ilpn noBpexnane Ha RENUBUAYANEH BONOMep Ha notpebutens, B u K oneparopst
Ha4uciIABa KOJIMYECTBOTO M3pa3X0/BaHa BOJA CIOpEA CpPEeHOMECEYHMS pa3Xxoj 3a
CHOTBETHHS NEPHO OT NMPEAXOHATa TOJHHA 3a CpoKa Ha Mpenucanrero no wi. 20 ot
O6wute ycnosus, kato cnell u3tH4aHeTo My B u K omepatopsT TakcyBa noTpebuTens
o pena Ha wi. 25, an. 8 ot O6mute ycnosus. [TpH siknca Ha faHEM 3a CpeAHOMECEUHH
pasxol 3a CBOTBETHHA IIEpHOJ OT NpelxoJHaTa FoJWHa, Mo H3kmodenue B u K
onepaTophT HavHC/IABA 3a CPOKa Ha fipeanucanuero 1o 4un. 20 or O6uHTe yCIoBuA
notpeGienye 1o pefa Ha . 25, an. 8 or O6muTe ycnosus.
Y. 27. Konu4uecTBOTO OTBEICHH OTNANBYHH BOAM B KAHANH3AIMOHHATA CHCTEMA € PABHO Ha
CyMaTa OT KOJTHYeCTBOTO H3pa3XoBaHa OT NoTpebuTena nuteiina BoAa W KOJHYECTBOTO BOJa
OT IpYT¥ BOJOM3TOMHHIIH, H3MEpEHa Ype3 MOHTHpPAHHMTE CpelACTBa 334 M3MEpBaHE,
Yn. 28. B cmyqauTe, KOTATO NOTPEOGHTENST MOHTHDA CPELCTBO 34 M3MEpBAHE HA OTBEACHHUTE
OTHagbYHH BOAH, TAXHOTO KOJIMYECTBO CE€ OTYHTA MO MOKAa3aHHATA Ha CPEACTBOTO 3a
H3MEpBaHe, OTrOBapsio Ha HM3HCKBAHHATA Ha JAelCTBAlIOTO  3aKOHOAATEJNICTBO.
Ua. 29. Konu4ecTBOTO Ha IPEYHCTBAHATE BOAM CE MPHEMA PABHO HA KOJMYECTBATA OTBEICHH
OTOaAbYHH  BOAM, OIpedeiehH Mo peda Ha un. 27 ® w28
Y. 30.
(1) KonuyecTBaTa N®KZOBHHM BOMAM, 3ayCTBAHM B KAHAJH3ALHOHHATA CHCTEMa OT
noTpebuTeny mo 4i. 3, T. 2, NOBBLPXHOCTTA Ha YMHTO UMOTH WJIM YacTH OT TAX ca ¢
oy nosede oT 200 KB.M M Ca ¢ HEMpPONYCKIHBH HACTHIIKH, C€& ONpENeNsT Clopes
CPENHOTOMMIIHMA BaIEXK 32 NPeAXOJHATA TOAMHA 3a OO0CHYXKBaHATA TEPHTOPHA,
oduuHanno o6aBeH oT IHCTHTYTa 10 METEOPONOTHA H XUAPOJIOTH ¥ M3YHCICHO 0T B
1 K omepatopa KONHYECTRO, OTTEKIO C€ B KAaHANMH3ALMOHHATA CHCTEMa, ChOGPA3HO
IJIOLITA C HENPOMYCKIMBA HACTHIKA.
(2) Hbmrkuamute cyMH 3a OTBEXOaHe Ha ABKIOBHM BOIHM, oIpedeneHR oT B u K
omepatopa No an 1, ce dakTypupar M 3aliamaT OT MOTpeGUTENd Npe3 MBPBOTO
TpUMeCeYHe Ha BCsIKa FOAKHA 34 NpeaxX0oJHaTa roJHHA.
I'nasa 4eTBBHpTA

IHEHH U 3ATIJTAIIIAHE HA B u K YCIYI'HTE

Y. 31.
(1) B u K oneparopnre npenoctassar B u K yenyru no yrespaenn ot J{spixapHata
KOMMCHS 38 CHEPrHHHO M BOJIHO perylHpaHe MpefeiHH LeHH.
(2) B u K oneparopure ny6nuxysar yrespaenute ot JJKEBP nenu, kakto u Tesm,
KOMTO 1Ie NpHIIArar, [Py YCJIOBHE, Ye ¢a MO-HUCKU OT HpeleNHHUTE, 3a0bIKUTENHO B
€IMH NEHTpaJieH H €IHH MECTEH BCEKMAHEBHHMK, KAKTO M Ha €JEKTPOHHATA CTPaHHIA
Ha B u K onepatopa. Hoeure uenn umar neiicteue, 6e3 Ja € HeoGX0AUMO CKITIOUBAHE
Ha aHeKC WJIH AOIBIHHTEIHO ChITIacHe Ha NOoTpeOuTes.
(3) Ilpn npomsHa Ha HeHHTe, KONHYECTBOTO BOJA, OTUETEHO fIpe3 IIEpHOa OT JIATaTa
Ha MOCNACAHHA ACHCTBUTENIEH OTYET OO JaTaTa Ha CedBalnys JeHCTBUTENEH OTYET Ha
CpencTBaTa 3a H3MepBaHe, ce pasmpelens NpolOopLHOHANHO Ha 6pos Ha JHHTE, 110
BpeMe Ha KOMTO AeHCTBa CTapaTa H HOBaTa IieHa.



(4) IIpm ompenmensHe Ha Hemomexamu Ha peryaupaHe mo 3PBKY uenu 3a
JONBIHHTENHH YCIIYTH, CBBp3aHHM ¢ MNpegocTaBsHero Ha B m K yenyrn, B u K
OneparopbT ChONMIOAABA CIeIHUTE IPHHIIHITH:
1. ueHuTE Ha CHOTBETCTBAT Ha HKOHOMMYeCKH 0GOCHOBaHMTE pasXolH 3a
TAXHOTO M3BBPIIBAHE;
2. leHUTe He MOTAT Ja BIJIIOYBAT Pa3xoaH, BKIIOUeHH B oo0penuTe oT JIKEBP
LEHH.
Ya. 32
(1) HocTaBsngero Ha NMHUTelHa BoJa W/WIH OTBEXXIAHETO M/WIH NPEUNCTBAHETO HA
OTNaAbYHH BOJM Ce 3aIljIalliaT Bb3 OCHOBA Ha H3MEPEHOTO KOJHMYECTRO U3pa3zxo[BaHa
BOZa OT BOAOCHAOAMTEIHATA Mpeska, OTYETEHO NMOCPEICTBOM MOHTHPAHUTE BOJOMeEpH
Ha CIpaJdHHTE BOAOIIPOBOJHH OTKIOHEHHS, KaKTO U M3MepeHuTe fo un. 13, an. 1 unu
OTpeleNieHHy 1o uil. 13, an. 2 xonuyecTBa OT cOOCTBEHH (MECTHH) BOACH3ITOYHHIIH.
(2) 3a crpamu - eTaxkna coGCTBEHOCT MM 33 BOJAONPOBOAHO OTKIOHEHHE ¢ MOBEYE OT
€IHH MOTpefuTeN H3Pa3XoJBAHOTO KOJMYECTBO BOJa Ce 3alllallla Bb3 OCHOBA Ha
M3MEPEHOTO KOJIMYECTBO, OTYETEHO H pa3lIpelesicHo N0 peaa Ha 4. 25.
Y. 33.
(1) B u K onepatopsr H3naBa exeMeceuHu (aKTypH [pH HAIMYHE HA KOHCYMAIlHMs
u/unu cyxeGHO Hauuc/sgBaHe HAa KOMHYECTHRa.
(2) TloTpebuTenyte ca ITBHHY Ja 3aMIANAT JB/DKUMUTE CYMH 3a MOJI3BAHUTE OT TAX
B u K yenyru B 30-aHeBeH cpok ciiell JaTata Ha (akTypUpaHe.
Y. 34.
(1) Be3paxennus cpelny ollpefieNieHaTa AbDKEMa cyMa 3a u3nonzsaid B u K yenyru
Morat Ja ce mpasAt nucMeno npea B u K onepartopa B 30-2HeBHNA CpOK 3a MaLiaHe
no axrypara.
(2) B u K onepatopsT ce npouzHaca B cpok oT 10 paGoTHH OHH OT NoAaBaHe Ha
BB3paxkeHHeTo 1o an. 1. JIpmKuMara cyma ce 3amiaiia ciell W3BBpIIBaHe Ha
nporepkata oT B u K oneparopa.
Y. 35.
(1) TloTpebuTenaT 3amnama JbIKUMHATE CyMH B Opoif Ha Kacu, o GaHKOB IIBT 4pe3
OHPEKTEH IIPEBOJ HIH 4pe3 paslaliare/iHa cMeTKa, KaTo 3alb/DKMTENHO NOoCO4Ba
NOTpeOUTENCKUS CH HOMED.
(2) B 1 K onepatopsT Moxe Ia Ipeanoxu W ApyrH (GOpMH Ha MiailaHe, 3a KOHMTO
YBENOMSBA MOTPEOUTENHTE NO MOXXOASAL] HAYHH.
(3) IlnamaneTo ce cuMTa 33 H3IBBPLIEHO OT JATATA HA TIOCTBIBaHe HA ABIKUMATA CyMa
B Opoii unM no 6ankoBuTe cMeTkU Ha B u K oneparopa.
(4) Tlpu ycranoBsBaHe Ha HaB3€TH CyMH, CBHIUHTE CE€ BH3CTAHOBSBAT Mo H300p Ha
notpebuTens NpH yCAOBHATA Ha Wi 45 MM ce MpUXBAIAT OT CNEeNBAIIUTE IbIDKUMH
OT NOTpedHTENA [UIALAHHS.
Ya. 36. IIpu cuxriacHe oT crpaHa Ha MOTpPeOHTeNs 32 He3a(aBHO HHKACO, CTPAHUTE e
cnopasymMaBaT 32 YCIOBHATA B nucMeHa ¢gopma.
Ya. 37. KoraTo noTpebuTeNaT 1Ma MOBEYE OT €IHO MPOCPOYEHO 3aABIDKEHUE, CHLIMAT MOXE
Ia 3aBM KO€ OT TAX IoracsBa. Ako He e 3asBHJ TOBa, NOracgBa ce Haii- oOpeMeHNTENHOTO.
Hpu uaxonko enHakBo 0OpeMEHHTENHH 3abIIXKEHHS, MOTAacABa ce Half- CTApOTO, a aKO BCHYKH
ca BE3HMKHAMH €IHOBPEMEHHO, Te ce IIoracqBaT Chpa3MepHO.
I'naBa nera

NPEYCTAHOBSIBAHE HJIU NNPEKPATSABAHE JIOCTABSHETO HA NMUTENHA
BOJA H/UJIH OTBEXIAHETO H IIPEYUCTBAHETO HA OTIIAABYHHU BOIU



Ya. 38. llopasanero n oTBEeXJaHeTO Ha Bofa Moxe Ja Obie crpsuo ot B u K oneparopa
HalbJIHO MM 4acTHYHO 6€3 npelBapHTENHO yBeAOMsSBaHe Ha MOTPeOHTENINTE B ClEAHHTE
clTydau:
1. IpH oTcTpaHABaHE HA aBapHH MO BOAOMPOBOJHHUTC H KAHATH3ALHOHHHTE MPEXH B
CpoK /10 8 4aca, a 10 I0BEXJalHUTe BOAONPOBOAH - Jo 12 yaca;
2. mp¥ npeKkpaTsABaHE Ha €JNEKTPO3aXpAHBAHETO HA TOMICHH H IIPEUHCTBATENHH
CTaHUMH M Ipyru eneMeHTH Ha B m K cHcTeMure 3a nmepHoia Ha NpekbcBaHe Ha
€NIEKTPO3aXpaHBaHETO;
3. TMpH cTUXHiiHM OencTBHA (HAaBOJHEHHs, 3eMETpEeCEHHS, CBAMYAHE Ha 3eMHH
IJ12CTOBE, CHINHH OYpH, OOHNHH CHEroBalleXKH, 3aMBbPCABaHUA U Ip.) X IPOU3BOACTBEHH
aBapiH, B pe3yATaT Ha KOHUTO Y4aCTBLM OT BOJOIPOBOJHHMTE CHCTEMH ca MpecTaHaAIH
na (pYHKUHMOHHPAT MM Ka4eCTBOTO HA BOJATA IIPEeACTABJIABa ONMACHOCT 34 KHBOTa M
3/paBETO Ha XOpaTa;
4. npy HeOOXOAUMOCT OT YBETMYABAHE HA [IPUTOKA Ha BOJA KbM MECTa Ha Bb3HHKHAIN
TI0XapH;
5. npH NpEKbCBaHE Ha HE3aKOHHO NPHUCHEWHSBAHE KbM BOJOCHAOOMTEHHTE H
KaHANH3aLHOHHUTE CUCTEMM.
6. Mo cMiaTa Ha peICHHe, M3MAaJEHO OT KOMNETEHTeH OpraH B CHOTBETCTBHE C
AeHCTBALIOTO 3aKOHOATENCTERO.
Y. 39.
(1) Cnen npenpapuTenHo ysenoMsaBaHe Ha notpedutens, B u K onepatopsT Moxe na
CIpe HaObHO HWIH YaCTHYHO MOJaBaHeTO M OTBEXAAHETO Ha BOJA IO HMOTA Ha
NOTPeOUTENA B CIISIHUTE CIIYYaH:
1. npu HemambIHeHWe Ha NpeanucaHue Ha B u K omepartopa or crpaHa Ha
noTpeOUTEN 3a OTCTPAHABAHE HA HEJONYCTHMH TEXHHYECKH M CAHHTAPHH
HEeAOCTATEHIH B CrpaJHUTE BOJOMPOBOIHH H KAHATTH3AINOHHK HHCTANALNH HITH
BHB BhTpeliauTe B 1 K Mpexs, BKIOUnTENHO 32 H3MeCTBaHe BOJOMEpHa H/HITH
PEBH3HOHHA IIAXTa HIIH OTBOP, B CHOTBETCTBHE C NPHIIOKHMHTE HOPMATHBHH
H3HCKBAHUSL.
2. IpH yCTaHOBABaHE Ha YMMILIECHA NOBpe/a Ha MPEXHTE U CHOPHLKEHHATA,
excroaTtupadu oT B u K onepatopa;
3. OpH ycTaHOBsSBaHE Ha HEOTrORAPSIM HA OIpelelieHHTE B JOTOBOpa IO
Hapen6a Ne 7/14.11.2000 r. 3a ycnopmsTta W peda 3a 3aycTBaHe Ha
IpOM3BOACTBCHH OTHAALYHH BOAM B KaHAIM3AIHOHHHTE CHCTEMH Ha
HacelleHUTe MECTa HJTH ¢ HOPMaTHBEH aKT KayecTBa Ha OTHAIbYHUTE BOJM;
4. npu HpHCheNHHABAHE HAa HOBH NOTPeOHTENM;
5. npH BBBEXKAAHE Ha PEIKUM BLB BOJOCHAONIBAHETO;
6. Npu npoBexIaHe Ha INAHOBH NPOQHIAKTHYHH [pErfiefd, DPEMOHTH,
PEKOHCTPYKIIMH M ApyrH JeHHOCTH, CBBpP3aHH ¢ OO0CHyXBaHeTO Ha
BOJIOIIPOBOAHHTE M KAHANH3ALMOHHNTE CHCTEMH, B IPOABIKEHHE HA TIOBEYE OT
8 uaca;
7. TIpM THCMEHO 3adABJEHHME Ha NMOTpeOUTENd 3a BPeMEHHO WM IOCTOAHHO
NpexbCBane Ha BOJAONIPOBOAHOTO H KAaHAIH3AUMOHHOTO OTKJIOHEHHE, KOMTO TO#
H3[M0JI3Ba, IPH YCIIOBHATA Ha Wi 41;
8. xoraTo nMoTpeGHUTENAT He DONYCKA HITH He OCHTYDPABA AOCTHII Ha JThKHOCTHH
NHLA Ha ONEPATOPa 32 U3IMbIIHEHHE Ha CIy:XKeGHUTE UM 3aJbJDKEHH 10 MMOTa,
N0 BOAOMEPHHS BEH3€J, /0 PEBH3HOHHATA 1IaxTa H/HIM IO BOJONIPOBOAHUTE U
KaHANMH3aMHOHHHTE MHCTANAllMM, BKMIOYHTENHO 3a B3eMaHe Ha mpofa oT
NUTEHHKTE U/UIH OTNaABYHUTE BOJIH, KOETO CE€ YOOCTOBEPABA C KOHCTATUBEH
IIPOTOKOIT;



(2) YBemomspaneto no 1. 1, 2, 3, 7 1 8 Ha npeIX0AHATA aMHEA CE M3BBPIIBA MHCMEHO,
IO peaa Ha 4i. 67.
Y. 40.
(1) Ilpx Hemnamwane B cpOK OT NOTPeOHTENS Ha ABIKHMa CyMa No H3laneHa dakTypa,
B u K onepatopbT HMa npaBo Jia NpeyCTaAHOBH BPEMEHHO NpeocTaRsHeTo Ha B 1 K
ycnyrd Ha ocHoBaHue 4. 90 oT 3axoHa 3a 3aJB/DKCHMATAa H JOTOBOPHTE, CIIE[
OCBILUECTBABAHETO Ha ClelHAaTa NPOLEAypa;
1. B u K onepatopsT u3npama Ha motpeGuTens Nokas€a 3a A0GPOBOIHO
IUaliaxe, BphYeHa Mo peaa Ha wi. 67. B nokaHata ce yka3Ba M JaTtaTta Ha
NpeycTaHOBABAHE Ha IpefocTaBsHero Ha B u K ycnyrute, koa1o He moxe na
6baie mo-paHo OT 15 OHU clie/l laTaTta Ha Ioy4aBaHe Ha oKaHaTa.
2. B u K onepatopsT MoXe Ia npenpueMe LefCTBHS 10 NpeyCTAHOBABAHE Ha
npepoctaBgHeTo Ha B u K yenyrure cien natatano T. 1 .
(2) Tlpu cwnouBaHe Ha CcHopasyMEHHE 3a pa3CpouYBaHe Ha 3aNbJDKSHHETO,
OTHOLIEHHSATA MEXY CTPAHKTE Ce YPEXKIAT ChITACHO CTIOPa3yMEHHETO.
(3) B u K onepatopsT HAMa npaBo Aa peyCcTaHOBK NpenocTapsHeTo Ha B u K yenyry,
KOraTo IOTPEOUTENAT H3IBIHABE 3aABIKEHHSTA CH TI0 CIIOPa3yMEHHETO.
(4) Tlpn HemsnbIHEHWe HAa CMOpPAa3syMEHHETO OT CTpaHa Ha norpebuteni, B u K
OTIepaTOPBT MMa IPABO Aa MPEeyCTAHOBH BpeMEHHO NpenocTaBsaHeTo Ha B u K yenyrm.
(5) IlpeycranoBsBaHe Ha npenoctaBsHeTo Ha B u K ycnyrute He ce gomycka npu
NOTpeOUTENH B CTPaAH - eTa)kHa cOOGCTBEHOCT, B Cliyyail 49e ¢ aeficTBuara cu B u K
OTICPaTOPET L€ HAPYLIH [IpaBa ¥ 3aKOHHH HHTEPECH Ha APYTH NOTpeOUTENH B crpajara
- eTaXXHa COOCTBEHOCT.
(6) IlpeycranopsBaHeTo npefocTaBaHero Ha B u K yciyrure na ocHoeamye Ha To3u
UNIEH He MOXE Jia CE€ W3BBLPINH B O(HIHaNEeH [IPasHHYUCH HEMPHCHCTREH JIEH,
Ha. 41. B u K onepatophT Mosxe la NpeKbCHE WM [PEYCTAHOBU MpenocTaBsiHeTo Ha B 1 K
YCAyTHTE IpPH MMHCMEHO 3asBlICHHE HA NOTPEOUTENA 3a BpeMEHHO WM IOCTOAHHO (TpaiHo)
IPEKBCBAHE Ha BOJOTIPOBOIHOTO ¥ KaHANH3AIMOHHOTO OTKIOHEHHE, KOUTO TOM M3TION3BA Clel
3amnallaHe Ha yciyraTa, ChITacHo iieHopasnuc Ha B n K onepartopa u cnen ocurypseane Ha
JOCThI 0 HU3MEpPBaTEeMHUAT ypen.
Y. 42.
(1) I1pu nomaneHo MOTHBMpPAHO MHCMEHO 3asIBIEHHE OT CTpaHa Ha moTpebutens, B u K
OTIEpPaTOPHT NPEYCTAHOBABA BPEMEHHO OCTaRKAaTa Ha MHTeHHa BoAa upe3 IIoMOHpaHe
Ha CIIUpaTeJIHUs KpaH [pej BoAoMepa 3a NEpHoaa, ITOCOYUeH B 3aABIEHHETO, KATO B TO3H
Clyyad ce HM3rOTBS KOHCTATHBEH MPOTOKOJ C OTPa3seHH NOKA3aHHS M PEKBH3UTH Ha
H3MEPBATENHHUS YPE.
(2) B cnyyail, ye npH BB3CTAHOBSABAHE HA OTYMTAHETO H/H NPH OCHLIECTBABAHETO HA
KOHTpON Oblie KOHCTATHpaHa pasiiMKa MEXKAY NOKa3aHWsATa, olpeleneHd Ho an. 1 u
HeHCTBUTE/IHO YCTAHOBEHHTE, IOBIDKUMMTE CYMH C€ CYHTaT 3a TPOCPOUEHO
3aqb/KeHHe, CYMTaHO OT JaTaTa Ha IpeyCTaHOBABaHE Ha OTYUTAHETO,
Y. 43.
(1) B cnyyaute, korato B 1 K onepatopsT e npekbcHaN A0CTaBIHETO Ha IMTeHHA Boja
H/MNM OTBEXIAHETO Ha OTNAaAbYHH BOAM MO BHHA Ha TNOTpeOHTENd, CBHINACHO
H3HUCKBaHHUATA HAa NEHCTBAINOTO 3aKOHOJAATENICTBO H TE3H OOLIH YCNOBMA, CBHIUHTE CE
BB3CTaHOBABRAT caMo oT B 1 K omeparopa B cpok fo 3 paboThu 1Hu clieq oTCTpaHsBaHe
Ha MpUYHHATA, KOATO ro € HAJOXKWUIA, U 3aTuialllade oT noTpebuTeNa Ha pasXxoauTe 1o
BB3CTAHOBSBAHETO.
(2) PazxonmTe 3a BEB3CTaHOBABaHEe Ha JOCTABAHETO Ha mNHTEHHA BoAa WM
OTBEXAAHETO Ha OTIAaABYHH BOAM ¢a CyMa, TOKPHBAL pa3HOCKUTE 3a IPOLEAYPaTa 1o



NpeKbCBaHe H Bh3CTAHOBABAaHE Ha BOJOCHAOAsBaHETO, CHIJIACHO LiEHOpa3nuca Ha B u
K onepatopa.
I'naBa wecta

OTT'OBOPHOCT IIPH HEM3IILJIHEHUE HA 3AABJIKEHUSITA

Yn. 44, [Ipy HeM3MbIIHEHHE B CPOK Ha 3a[/bJDKEHHETO CH 32 3aIlIAlllaHE HA NI0N3BAHKTE YCIYTH,
noTpeOHTenaT AsmkH Ha B u K omepatopa ofeswiereHue B pasMep Ha 3aKOHHATA JIHMXBa,
CBINacHo 4. 86, an. 1 or 3akoHa 3a 3aJBIKEHHATA U JOTOBOPHMTE, CUMTAHO OT ITBPBUS JEH
CIle/l HaCThIBaHe Ha Najiexa o JIeHs Ha NOCThIIBaHe Ha NbIKHUMaTa cyMa o cMeTka Ha B u K
onepatopa.

Ya. 45. B cyyanTe, KoraTo IOTPeGUTENAT € NIATHI TIOBEYE OT ABIKAMHATE CYMH B PE3YJITAT
Ha rpemka Ha B um K omnepatopa cnen uzpaBHsBaHe Npu OEHCTBHTENEH OTYET Ha
U3MEpBaTe/IHATE ypend 3a mpenoctaBeHute B u K yenyru, B m K onepatopsT IBIKH Ha
notpebuTeNns obe3leTeH}e B pasMep Ha 3aKOHHATA JIAXBA BBPXY HAJIUIATEHATA CyMa OT JeHS
Ha NOCTHIBAHETO U NO HEroBa CMETKa O JIeHA Ha BB3CTAHOBABAHETO U MO CMETKA Ha
moTpebuTens.

Y, 46. IIppunHeHHTe IWETH W TOBpeM Ha BOJOCHAGIMTENHHTE H/HIH KAaHANM3AMMOHHHTE
CHCTEMH, BKIIOYHTEIHO Ha BOAOIPOBOJHHTE H/HUNH KaHATH3AUHOHHH OTIUIOHEHHS, 32 KOUTO €
ChCTaBeH MPOTOKOA Mo un. 15, am. 2, ce OTcTpaHABaT 3a CMETKa Ha NPHYMHHTEI.
Y. 47. Iipn kpaxGa nnu noBpesxjaHe Ha BOXOMEPa Ha CrPAIHOTO BOAOIPOBOIHO OTKIOHEHHE,
HaMHpall ce B HMOTA Ha MoTpeduTe)d, [0 BHHA Ha NMoTpebuTend (3aMph3BaHe Ha BOIOMepa,
CHUyYTIBaHe Ha CTHKNOTO H JPYTH MEXaHHYHH NOBpeIH) PEMOHTHT H CMAHATA UM C€ U3BBPIIBAT

oT B H K oIeparopa 3a cMeTKa Ha norpeburens.
Yn. 48. Korato norpeburennre ca moredye OT ¢AHH, ¢YOMHOCTTAa HA PEMOHTA H CMAHATA Ha
BOZOMepa Ha CrpaJHOTO OTKJIOHEHHE ce 3arnana Chpa3sMEPHO.

Y. 49. Ilpu oTka3 Ha MOTPeOMTEN, YCTAHOBEH € NIPOTOKONA 10 Wi. 24, ai. 4, na OCHIypH
AOCTBI Ha ANBXHOCTHOTO NMIe Ha B 1 K onepaTopa 3a oTunTale Ha nokazaHUATa Ha BOJOMED,
pa3xonsT Ha BOAA C€ H3YHC/ABA MO MpoNycKaTeNnHaTa cnocoOHOCT Ha BOJONPOBOIHATA
HHCTaNalHsA HEeMOCPEACTBEHO NMpelu BoaoMepa NpH 6 daca NoTpebiaeHue B NEHOHOWHETO H
H3TH4YaHe Ha BOJaTa CkC CKopocT | m/s, 3a mepHoka [0 NpeaHlIeH peaneH OTYET, HO He IO
OBIBT oT 6 Mecella.
. 50.
(1) Ilpu ycraHoBsBaHE Ha HE3aKOHHO NPHUCHEAMHSBAHE KBM BOIOIPOBOMHHUTE WU
KaHATH3AIlMOHHHTE CHCTEMH, CBHOTBETHHTE OTKIOHEHHS Ce [peKbcBaT, a
H3pa3XoABaHHTE, OTBEACHHTE H NIPEYHCTEHHTE KOJIMYECTBA BOJIA C€ ONPEeNiT Mo peaa
Ha 4n. 49 3a eAHOTOUINEH NIEPHOJ, OCBEH aKO Ce AOKaXKe, Ye MEePHONET € NI0-MANEK.
(2) B cnyuauTe mo an. 1 nofaBaHeTo ¥ OTBEXXAAHETO HA BOIA CE CIIMPAT 3a LIEMHI UMOT
6e3 npenBapUTENHO YBENOMABAHE.
(3) HezaxonHoTo IpHCHheAMHABaHE KbM BOJOCHAOIMTENHHTE M KaHAIH3AllMOHHHTE
CHCTEMH C€ YCTAHOBABA M JOKA3BA € IIPOTOKOJ, CHCTABEH ¥ NOAIMCAH OT ATBHKHOCTHO
JNHIIE Ha oMlepaTopa U NoTpebuTend. OTka3bT Ha MOTpebUTeNd Aa MOAIHIIE NPOTOKOIA,
HIH OTCHCTBHETO MY B JIEHS Ha CBCTABAHETO Ha NMpPOTOKONA, C& YAOCTOBEPABA OT
JUIBXKHOCTHOTO JIMLE B OT Hall-Mayiko egHMH CBHAETEN, KOHTO MOXe ga Obae |
IUTEXHOCTHO JIMLE Ha onepartopa.
Yan. 51 Tlo pena Ha um. 49 ce ompenens ¥ KOJMUECTBOTO M3pa3XojBaHa BOJA B CIICIHMTE
cnyJau:
1. IIpu HapyllaBaHe LIeNOCTTa Ha INIOMOHTE, ¢ M3KIIOUEHHE Ha CITy4auTe KOIraTo HeE €
MOPOZIEHO OT AEHCTBHSA Ha NoTpebuTtend.
2. B ciiygante KoraTo upes GH3NYECKH BB3AEHCTBHA BLPXY BOAOMEPHTE, IOTPEGHTENAT
IPUYHHHE TAXHATA MOBpPEa MM HETOYHOCT Ha MOKAa3aHHATa HM.



Ya. 52.
(1) Tlpa moxasano HecmaspaHe no BuHa Ha B u K onepartopa Ha cpoxa mo 4. 38, T. 1
WIH CpOKa Ha WIaHMPAaHOTO I[peKbCBaHe, OO0ABEH B CpeACTBATA 3a MACOBO
OCBEZIOMSIBaHE MJIH 10 ApYT MOAX0AAL] HA4MH B CHOTBETCTBHE CHC 3a0BKEHHETO M0
wi. 7, . 10, B n K onepatopbT 3amnala HeycTOMKa Ha 3acerHaTHTe NOTpeGUTENH B
pazamep Ha 10% ot croiinoctTa Ha B u K yenyrure, daxrypupana 3a npemxonHus
Mecell.
(2) HeycToiikata 1o an. 1 ce JBIDKM M B CIyqanTe Ha HEM3MbIHEHHE Ha 3aBIKEHUETO
Ha B u K onepatopa no un. 7, 1. 10 na nHdopMHpa 3acerHaTH NMOTpeGUTENH MpH
(IaHMPaHH NPeKbCBAHHA HA BOAOTIOJABAHETO.,
(3) Heycrofixara no an. 1 ce AbmKH ¥ B ¢lTydanTe Ha HEHM3BIHEHHE Ha 3a1b/KEHHETO
1o ui. 7, 1. 12 na npefocTaBs alTepHAaTHBHO BOJOCHAGAIBAHE.
(4) TloTpebuTenar moxe na mpeTeHAUpa HeycTolika npen B u K onepatopa B nepuon
Io 30 AHH OT JaTaTa Ha HEH3IBIHEHHE Ha 3aIb/DKEHHETO OT chiuud. Clell TO3H CpoK
HEYCTOMKaTa MOJKe Jia ce NpeTeHAMpa o cpaebeH pell B cpoKoBeTe, onpeaesenu B 33]1.
(3) Heycrolikara He M3KI04Ba OTrOBOpHOCTTA Ha B M K onepaTopa 3a MMylIecTBeHH
IIETH, HAHECEHH Ha NOTPEOHTENA.

Ya. 53.
(1) B cnyuaii, ye B 1 K onepaTopbT He M3IIBIIHA 3aIBIKEHHETO CH, IPEJBHACHO B HJI.
7, 1. 3, B u K onepatopsT 3annaima HeycTolKa Ha noTpebuTens B pasmep Ha 50 neBa.
(2) Heycrolikata Moxxe ma ce npetenaupa npea B u K onepatopa ot notpeburens B
pamkute Ha 30 IHK OT NoJy4aBaHe Ha OTKa3 3a OTKpHUBaHe Ha naptuaa. Ciell To3u cpok
HeycToHKaTa MO3Ke [la Ce MpeTeHAHpa Mo ChAeOGeH pell B CpOKOBeTe, onpeneneHy B 331,

Ha. 54.
(1) B cnyuali Ha HaBoIHsABAaHE HMOT Ha NOTPeGHTEN OT KaHANH3ALMATA 110 BUHA Ha B u
K onepatopa, nocnenuusr 3annaima neycroiika B pasmep Ha 100 nepa. ITotpeGurensat
uHdopmupa B u K onepatopa B cpok o 15 AHM OT HacThIBaHe Ha cOHTHeTO. B u K
ONEPaTOPBT U3BBPLIBA MPOBEPKA 3a€HHO C NOTHPIEBIUNA B CPOK 10 3 paboTHH OHH
criell yBENOMJIEHHETO. 3a pe3ynTaTHTE OT IpOBeKaTa ce ChCTaBs KOHCTATHBEH
NIPOTOKOJI.
(2) Heycrolixara Mmoxe na ce npeteHaupa npen B u K onepatopa ot notpebutens B
paMkuTe Ha 30 IHM OT HacThNBaHe Ha cbOUTHETO. Criel TO3H CPOK HEYCTOMKATA MOXKe
Jla ce mpeTeHaupa 110 chacOeH pen B cpokoBere, onpeaenenu B 3371
(3) Tasu HeycTOliKa He H3KIIOUBA OTroBOpHOCTTa Ha B 1 K onepaTopa 3a MMyINecTREHH
IIETH, HAHECEHH Ha NoTpeOuTEN,

Un. §5. B u K onepatopsT He IbIDKH HeycToliKa Ha IOTpeGUTENHTE B CIIyYauTe, IpeABHACHH

B 4n. 38.

I'nasa ceqma

PEI 3A PA3IJIEXXIAHE HA JKAJBH, CHMIHAJIHA, 3ASIBJIEHUA H
MPEAIOKEHUSA

Ya. 56. [Torpebutenar Moxe na nogasa 1o B u K onepatopa xanbH, cUrHANH, 3asBICHHS U
NpeiI0KEHU.
Yn. 57. 3asenennsara, curHanure, XanbuTe M TpPEANOKEeHHATa TpAGBa Ja OTrOBAapAT Ha
CIeTHUTE W3UCKBAHMS:
1. ma ca HamnMcaHH Ha OBATAPCKH €3UK;
2. na ca IocoYeHH UMETO H aZipechT Ha MOTPeGHTENs Ha HMOTa;
3. Ja e NOCOYEHO B KAKBO €€ CHCTOM HCKAHETO;
4. na ca H3NOXeHH 0GCTOATENCTBATA [0 CIydas M 4 Ca MpeJcTaBeHH JOKA3aTeNcTBa,
4KO NMOTpeOUTENAT pa3roara ¢ TaKHBa,



5. Ia e [IoANKCaHa OT MOTPeOUTENA HIH OT YIBIHOMOILEH HETOB MPENCTABKTEN.

Ya. 58.
(1) B u K onepatopsT npreMa H 3aBeXOa 3ajABICHHATA, CHTHAINTE, KAIOHTE H
NpeI0AKESHUATA.
(2) Bu K onepaTopsT € rbKeH Jia pasriea, H3BhpLIK IPOBEpKa i a U3IIPATH OTTOBOD
IO MOCTBIHIHTE 3ajBIIEHHS, CUTHANH, XXaIOH H MPeAIoKEHHS B CPOK HE NO-TBIBT OT
14 nuu.
(3) Korato noTpe0uTeNaT He € YAOBAETBOPEH OT OTTORODA M NpeANpHETHTE MEPKH OT
crpana Ha B u K oneparopa nnu He € mosyuun oTroBop B cpoka mo ain. 2, Toit uMa
npaso Aa nodane xanda 1o JIKEBP B choTReTcTBHE ¢ KOMNIeTeHTHOCTTA it o 3PBKY
¥ 3aKoHa 3a eHepreTHKarta, upe3 B u K oneparopa, koiiTo H3npaia Komnue oT uanara
NpenucKa No cliyyas ¢ IPHIOKEHH NOKAa3aTelICTBa H CTAHOBHINE MO Xkanbata B 7-
JIHEBEH CpOK.

I'naBa ocma

PEJ 3A OTKPHUBAHE, NPOMSIHA U 3AKPUBAHE HA ITAPTHIA
Paznes nbpeu
OTKPUBAHE HA TIAPTHJA

Ya. 59.
(1) 3a ayxauTe Ha OTKpPHBAHETO Ha NapTHAA MOTPeCHUTENUTE ce UASHTHQUIMPAT MO
ClleIHHS HauMH:
1. ropHIMYECKHTE NHHa - ¢ NBIHO HalMeHOBaHMe, CeNANHINEe U aJpec Ha
yInpaBleHHE, aJpec 3a KOPECTOHASHUMS W APYTH HAHHH IO DPETHCTPALHA,
JHIETO, KoeTo ' NpencTasndsa, EMK, Oankopa cMeTKa.
2. pusHyecKuTe nyua - ¢ TpuTte uMena, EH u noctosHeH anpec no JOKyMeHT
3a CaMOJIMYHOCT, alpec Ha 0OCIyXBaHHA HMOT M aJlpec 3a KOpeCIOHIEHIHS,
tenedon. Habupanero Ha Apyru uneATHGUKANMOHHE JaHHM LIE ¢ U3BBpIIBA
CBINIACHO H3HCKBAHMATA Ha 3aKoHa 3a 3allHTa Ha JHYHMTE JAHHH, aKo
NOTpeOUTENAT J0OPOBOIHO € NOAMHCAN AeKIapallis 3a MPeAOCTABIHETO HM.
(2) B u K onepaTopsT 0TkpHBa MapTHAa ¢ NOTpeOUTENCKM HOMEDP Ha NOTPEOHTENS NpH
nojiaeaHe Ha 3adBNcHHe no ofpasell W NpefCTaBsHE 3a CHpaBKa Ha JOKYMEHTH,
CHABPXAINH JaHHH 32 MIeHTHHKaHOHHNTe Oeresu no an. 1.
(3) B ciyuante, Korato npapaTa Ha MOTpeGUTEN ce MPHUTEXABAT OT HAKOIKO JTHUA, HO
HMOTBT c€ MoJ3Ba OT eAHO OT TAX, B u K omeparophkT OTKpHBa mapTHia |
NOTpeOUTENCKHA HOMED Ha JIHIIETO, I10JI3BALI0 HMOTA ChITaCHO MHCMEHO CHOpasyMeHHe
C MOTPEOHTENHUTE UIH ¢ I'6JIHOMOILHEKA 1o Wi, 2, an. 2.
(4) B ciyuaute, Korato mpapaTa Ha MOTPeGHTEN Ce IPHUTEXKABAT OT HAKOJIKO JIHIA,
HMOQTa C€ I10JI3Ba OT NoBeye oT equH noTpeduren, B 1 K oneparopsT oTkpuBa naptuau
Ha BCHYKH NOTPEOMTENH Bb3 OCHOBAa Ha NOKYMEHT H CHOpa3yMHTENIEH NIPOTOKOJ 32
pasfipefensiHe Ha OTYETEHHTe Konu4ecTBa. IIpu nunca Ha cnopa3yMHTENeH NPOTOKOI
OTUETEHHUTE KOMHYECTBA CE€ paslpelensT MexAy NOoTpeOUTEeNHTe MO PaBHO, HO
IIpeACTABAHE Ha JOKYMEHT, AOKa3Balll pa3IMYHU pasMepy Ha JA4N0oBeTe.
(5) Ilpu paspensiHe Ha UMOT, NPHCHEAMHEH KbM €IHO BOJOIPOBOIHO OTKIOHEHHE, Ce
OTKpHBa HHIHBY/yajHa NapTH/A 3a NOTpeOHTeNnuTe Ha BCEKH OTAENEH HMOT.
(6) Ilpu BEReXXHaHe B €KCIIOATAIMA Ha HOBA CTPajia B PEXXKMM Ha eTakKHa COOCTBEHOCT,
B n K onepatopsT H3HCKBa OT Bb3710KHTeNs (HHBECTHTOPA, CTPOUTENA) paspellieHHE
3a MOJI3BaHe H AaHHH 3a COOCTBEHHIIUTE Ha BCHYKH HHAVBHIYAITHH 00EKTH B CTpajarta,
M CTapTHpa MIpolEedypa Nno clykeGHO OTKpHBaHe Ha HHAMBHMIYaJlHH MAPTHIH 3a TE3H
o0eKTH.



(7) Ilpu cobluecTByBalH crpaii B peHM Ha €TaXHA COGCTBEHOCT, 33 KOHMTO HAMA
OTKPHTH MHAHWBU/YAIHH HApTHAM Ha cOOCTBEHHUHUTE/ON3BATENHTE H HMa HATPYIIaH
AbAT 1o o0wmEg sogomep, B u K oneparopsT HHMIMEpa NpoLiedypa 3a OTKpHBaHe Ha
RHAUBHAYaIHH NApTHOM Ha MOTPeOHTENHTE KAKTO CICABA:
1. TloTpebuTennte MPemOCTABAT NAHHH 33 COOGCTBEHMIMTE Ha OTACIHUTE
0BGeKTH B crpajiarta, 3a 6poii Ha XUBYIIHTE, HAJMYHH MOHTHPAHH H IIOMGHPAHH
HHAWBHAYANHH BOJAOMEPH B CPOK HAa METPONIOrHYHA TMPOBEPKa, KAKTO M JaHHH
3a YNPaBHTENl Ha €TaXHaTa COOCTBEHOCT H/WJIHM APYro YIBJIHOMOIIEHO OT
€TaKHUTE COOCTBEHHIIH JTHITE;
2. TNoTpebutenure, B YHMTO MMOTH HAMA MOHTHPAHM H/MNM MIoMGHpaHH
HUHAMBHIYIHH BOJOMEDH B CPOK Ha METPONOTHYHA IIPOBEPKA, OCHIYpABAT
TEXHUA MOHT@K, TeCTBaHEe W/HIM NOIMAHA M IUTOMOMpaHe H MpeJoCTaBAT
HeoOXoAUMHUTe NoKyMeHTH Ha B u K omeparopa.
3. B cpok oT eiMH Mecel cliell IpeJOCTABSHETO Ha BCHYKH JAHHATIO T. | H T. 2,
B n K onepatopsT oTKpHBa HHAMBHAYAIHH NAPTHIH H CTyXeOHO pasmpesens
HaTpyIaHUs OBIT 10 oOMHSA BOJOMEp B CHOTBETCTBHE C H3MCKBAHMATA HA WINN.
25, an. 1 v an. 8 ot O6mMTE YCIOBHS.

. 60. B u K onepatopsT uMa npaso Ja OTKpHe, Ja IPOMEHH WM Ja 3aKpHe MapTHAA Ha
noTpeGuTen cnyxeGHO cnejl mpelocTaBsiHe HA JaHHY OT JOMOBATA KHUTA, OT YIPABMTENS Ha
eTaXHaTa COOCTBEHOCT, M Ha APYT JOKYMEHT, YAOCTOBEpABAL] IIpaBo fo uI. 2.

Pasznen Bropu

INIPOMSAHA HA ITAPTHIA
Y. 61.

(1) Ilpu npoMsHa Ha cOoGCTBEHOCTTAa MMM HA IPaBOTO HA NON3BAHE HOBHAT W/HIH
NpEAHIIHHUAT COOCTBEHHK HITH TIOJI3BATEN ca [UIBXKHH Ja nojazxat 1o B u K oneparopa
B 30-AHEBEH CPOK OT jaTaTa Ha NpOMSHATA 3asBleHHME N0 0Opasell 3a OTKPHBaHE,
IpOMAHA MAM 3aKpHBaHe Ha MapTHAA, KAaTO IIpeACTaBAT 3a COpaBKa JOKYMEHTH,
YAOCTOBEpsBAIIM NMPpHIOOUBAHETO HIIH NPEKpaTsBaHeTO Ha IPaBOTO Ha COOCTBEHOCT
HJIM Ha NMPaBOTO Ha NOJ3BaHEe Ha HMOTA.

(2) B cnyvai, ye He € M3MBIHEHO B CPOK 3aBJKEHHMETO MO al. 1 U BIOCIEACTBHE
HOBHAT W/AJIH NPEAMITHUAT cOOCTBEHHK WIIH MOJI3BaTeN IOMCKA TPOMsHa Ha HMETO Ha
THTYJAps Ha MNapTHAaTa, TOH MABIKYM 3amialllaHe Ha BCHYKH aIMHHHUCTPaTHBHM
pa3xoy, CBbp3aHH ¢ U3BBPIIBAHETO Ha TOBA ACHCTBHE, CHINIACHO LieHOpa3muc Ha B u
K oneparopa.

Y. 62.

Paznen

(1) Tlpr cmBpT Ha noTpeOMTeN - (UIHYECKO NWUE, HAcAEAHHMIWTE MIH JHLETO,
nprAOoOKII0 KMOTA MO CHIATa Ha JOTOBOP 3a [IeAaHe H W3AphiKKa HIH 110 3aBellaHHe,
ca ANBKHH B 60 - nHeBeH cpok Ja Noxanat 3ageneHue o B u K onepartopa 3a mpomsHa
Ha NlapTHIATa, KaTo MPENCTaBAT 3a CIIpaBKa yI0CTOBEpEHHE 3a HACIEMHHKITH UITH axT 33
cobCcTBEHOCT.

(2) B cnyuanre no an. 1, B u K omepaTopbT npomeHs NMapTHAATa Ha HMETO Ha
HacneAHHUKa WK Ha €IHH OT HacJIeAHHUIUTE, [0 MHCMEHO CTNOPA3YMEHHE MEXIY TAX,
HJTH Ha HMETO Ha JIHIETO, IpHA0OHTI0 COBCTBEHOCTTa HA MIMOTA 10 CHJaTa Ha akta. [Ipu
JMIICA Ha cHIOpasyMeHHe Mexay HacneaHuumte, B u K oneparopsT oTkpuBa maptuia
Ha BCHYKH HACJEIHULH IT0 peJa Ha 4. 59, an. 4.

TPeTH

3AKPHUBAHE HA ITAPTHIA

Y. 63.



(1) Ipu npoMsHa Ha cOGCTBEHOCTTA HIIH NPAaBOTO Ha [IOJI3BAHE NPEAHIIHUAT M HOBHAT
COGCTBEHHK MITH NOJI3BATENl MMAT IPaBo Ja OUCKAT U Ja mony4ar oT B u K onepatopa
CNpaBKa 3a BCHYKH ABDKHMH cyMH 32 B 1 K yenyru keM MOMeHTa Ha poMsHaTa.
(2) B cnyuaii, ye HOBMST W NpPeAMIUHMAT cOOCTBEHMK HJIM [ION3BATEN He CIa3sT
H3KCKBaHUATA N0 W1, 61, an. 1, HOBHAT COOGCTBEHHK MIIM IIOJI3BATE) 3aIUlallla BCHYKH
NBIDKAMH CyME 38 HMOTa cJlef] JaTaTa Ha TIpoMsiHa Ha COGCTBEHOCTTA HITH MONI3BAHETO,
Y. 64.
(1) Axo mpenuIHHEAT cOGCTBEHMK WM MON3BATEN He 3aKpHe mapTuzara cd, B u K
OTIepaTOPBT ChOMpPa OBIKUMHTE CYMH OT Hero o AaTaTa Ha OTKpUBaHE Ha MapTHIA Ha
HOBHA COOCTBEHHK MMM I0N3BaTeN, cChoOpazHO NpeAcTaBeHUs aKT 3a COOCTBEHOCT HIIH
NPaBoOTO HA MOJ3BaHe.
(2) B n K onepatopbT Moxe [Ja OTKpHe MapTHAa BB3 OCHOBA HAa JOKYMEHT,
YIOCTOBEpsABall cOOCTBEHOCTTa MNHM IPaBOTO Ha [MO3BaHE Ha MMOTA HAa HOBHS
cOOCTBEHUK HIIH TIOJI3BaTE.
I'naBa neBeta

AOITBJIHATEJIHH Y CJIOBHS

Yn. 65. B u K onepatopuTe H3mon3BaT NMUHATE JaHHH Ha NOTpeOHTENHTE BLB BpPb3Ka C
(haxkTHYECKHTE B3aHMOOTHOLIEHHS MO NpefocTapsate HA B u K ycnyTuTe H B CHOTBETCTBHE CBC
3akoHa 3a 3alluTa Ha JTHYHHTE JAHHH.
Y. 66. Beuuku cnopose Mexxny B u K onepatopa n moTpeGHTENHTe ce peluaBaT 10 B3aUMHO
CBITIACHE Ype3 MPEroBOPH MeXAy CTpaHHTe, a IPH HEIOCTHTaHE Ha ChIIACHe - 10 pelia Ha
['naBa ceaMa Ha O6mure YCIIOBUSA HIIH o chleOeH pex.
Y. 67.
(1) Bewyxu npeansBecTHs M yBeAOMIIEHHS 1O Te3W 0OLIM YCIOBYA CliefiBa fa OBaaT B
nucMeHa QopMa.
(2) CpoxsT Ha nmpenu3BecTHATA M YBEAOMICHHATA 3alouBa Ja TeYe OT MOMEHTA Ha
NI0NYyYaBaHETO UM OT MOTPeOHUTENs IPU CNa3BAHE HA CIIEAHHUTE YCIOBHS!
1. BpbuBaHeTo Ha CHLOOLICHHMA (NOKaHM, NPEAYNPEXKICHHUS, NpPESAU3BECTHS,
YBEIOMIICHHS H JIP.) BbB BPB3Ka C HEM3TbIIHEHHE Ha 3ab/DKEHH 110 IOTOBOpa
OT CTpaHa Ha NoTpebHTeNs, ce H3BbPIIBA OT KypHep WK NpeAcTaBuTeN Ha B u
K oniepatopa, koHTo ¢ oOANHCA CH YIOCTOBEpIBa HAUHHA Ha BPLYBaHETO;
2, croOLIEHNATA IO T. | ce BPBYBAT CPELy MOATMC, JIHUHO HA MIOTPeOHTENS MK
Ha HETOBHS 3aKOHEH MPe/ICTaBUTEN, HIH Ha OIBIHOMOIIHUK Ha noTpebuTeNs, 3a
ynbIHOMOLIABAHETO Ha Koroto B u K onepatopsT e yBenoMen;
3. xorato KypHepwbT uMn¥ Hpefctaputenst Ha B u K oneparopa ne Hamepu
notpedurens, ToH BphbuBa CHOOMIEHMETO MO T. 2 Ha NBJIHOMETHO JMLE OT
CEMEHCTBOTO, MIH Ha ChCell, KOHTO e chIylaceH Ja IpeAale ChHOOLICHHETO.
Jlunero, gpe3 koeTo ce Bpp4Ba ChOOLIEHHETO, ce MOANUCBA B PA3IIHCKATA ChC
3aAB/KEHHE Ja Mnpefale CBIOTO Ha notpeburens. Kypuepsr umu
npeactaBuTensaT Ha B n K onepatopa ymocropepsasa ¢ nmoammca cH AaTaTta H
HauyMHa Ha BPBYBAHETO, KaTo 0TOENA3Ba MMEHATa U KAYeCTBOTO HA JIHLETO, Ha
KO€eTO € OUNno BpbueHO ChOOIEHHETO;
4. xorato MoTpeOHTENAT WM MPELUCTABHTENAT My, KAKTO U JIMLATA [0 T. 3 HeE
MoraT Ja NMOANMIIAT NOpaiH HErpaMOTHOCT MJM Apyra NpUYHHA, HIH aKo
NOTPEOHTENAT HIH CeMEHCTBOTO My OTKAKAT Ja IPHEMAT CHOOLICHHETO,
KypuepbT WM npeactasuTeNaT Ha B u K omepatopa otGensssa ToBa B
pasnuckara. OTKa3®bT Ja ce IpueMe ChOoOHIEHUETO ce YIOCTOBEpSBa ¢ HOANHKCA
NIoHe Ha e[MH CBHJETEN, KaTo KypHephT oTOens3pa TpUTe UMEHA U aJpeca Ha



cBujeTend. B Tosu cnyyaii chobilieHHeTo ce cMoTa 32 BPBYEHO, PECTIEKTHBHO
TIOJIY4M€HO Ha CBIIATa Jara;
5. BpBYBAHETO Ha CHOOIICHHS 33 TOTpeGUTENH - IOPHAMYECKH JMIA ce
M3BBPIIBA Ha [IOCOYEHHS B NapTHAaTa aJpec, KaTo ce MOCOYBAT B paslucKaTa
TPUTE HMEHA H JNBKHOCTTa Ha JIMUETO, HA KOETO € BPBYCHO CHOBIIEHHETO.
OTKa3bT 3a MoyyaBaHe Ha ChOGIIEHHETO Ce YACCTOBEpPABA TI0 pela Ha T. 4.
(3) BpbuBaneto Ha choOLIEHUATA [0 FOpHATA ANHHES MOXE XA CTaBa M IO MOINATA ¢
Npenopb4aHo NUCMo ¢ obpaTHa pa3NHcKa MK HOTApHATHA TIOKAHA.
(4) B cnyyail, e norpeGutensr e e yBenomun B u K onepartopa 3a npoMsana 1a anpeca
CH 3a KOPECMOBJIEHUMS Ce CYHTa, Ye NPEIN3BECTHATA M YBEIOMJICHUATA CA PEAOBHO
BPBYCHH, aKO Ca U3MpaTeHH Ha NOCOYEHHUs B MAPTUIATA afipec.
Y. 68.
(1) B cnyuaute, B KOUTO No cunata Ha Te3u OBIIM YCIOBHA CE ChCTaBid KOHCTATHBER
MPOTOKOJI, TOH Ce MOANKCBa OT NpeAcTaBHTeNs Ha B 1 K onepatopa u oT moTpeburens.
(2) Axko moTpeOMTENAT He MPUCECTBA WK OTKAXe Ja TOANNINE KOHCTAaTHBHHA
IIPOTOKOJI, IPOTOKONET Ce MOANHCBA OT €JHH CBHAETEN, KOUTO MOJKE /I € CIYKUTEN Ha
B u K onieparopa.
(3) Axo moTpefuTeNaT He NPHCHCTBA TIPH CHCTABSAHETO Ha NpoTokoma, B u K
ONEpaToOPBT o U3MNpallla Ha OTPeOHTEN 10 peAa Ha Te3H O61UM YCIOBHS.
YUn. 69. 3a meypenennte B OOWIMTE YCIOBHA BBHIPOCH Ce NpHNAraT pasnopeabHTE Ha
neHcTBaINoTO 3aKOHOJATENCTBO B PenyGnuka brnrapus.
Un. 70. Ako 1o BpeMe Ha JeHCTBHETO Ha HACTOSWIATE OGIIH YCIOBHA HACTBIAT MPOMEHH B
HOpMAaTHBHHTE aKTOBE, KJIay3UTe, KOUTO MPOTHBOPEYAT Ha HOBUTE HOPMATHBHH pasnopentu,
CE& 3aMEHAT aBTOMATHYHO C Te3M, IpelBHAECHA B CHOTBETHHA HOPMATHBEH aKT.
Yn. 71.
(1) Obwute ycnoBHs BAM3AT B CHA B €XHOMECEYEH CPOK OT NMyONHMKYBAHETO HM B
LIEHTpaleH 1 MeCTeH exeqHeBHUK. B u K onepaTophT 3afbIKUTENTHO TH MyGIHKYBa H
Ha eIeKTPOHHATA CH CTPaHHUIa H OCUTYPABAT JOCTHII 0 THX.
(2) B cpox mo 30 nuu crnex BIH3aHETO B CHMa Ha obIIMTE YCNOBUS NOTpeGHTENMTE,
KOMTO He ca CBIVIACHH C TsX, MMaT NpaBo Ja BHecaT B choTBeTHHA B u K omepatop
3afBlE€HME, B KOETO [a NpeAnoxkaT pasiuyHH Yycinoews. [lpemnoxkeHute oT
notpebutennte ¥ npuetH ot B u K onepatopute pasnuyuHu ycnosus ce oTpassaBaT B
JIOIIBIIHUTEIHH THCMEHH CIIOPA3YMEHH.
(3) Houte notpebutenn nmpueMar o6LUMTE YCIOBHS ChC CKIIOYBAHETO Ha NHCMEH
JIOTOBOP 32 NPUCHEIRHABAHE KbM BOJOCHAOAMTEIHUTE W KaHATH3AHOHHUTE CHCTEMH
HJTH ¢ IPUMAOOKHBAHETO HA NMPaBo Ha COOCTBEHOCT HIIH Ha MOJI3BAHE BHPXY CBHUIECTBYRAIIL
H IPHCHEIHHEH KbM BOJOCHAOINTENHATA H/HITH KaHAIU3aMOHHATa CHCTEMA OBEKT.
Ya. 72. VsMeHeHHETO M JONBIHEHHETO Ha HACTOSIMTE OOLIM YCIOBUS ce H3BbpIIBA [0 pena
3a [IpPHEMAHETO HM, permaMeHTHpaH B 3PBKY.

Tesu o6wu yenosHs ca onobpenu ot IKEBP ¢ pemenne Ne OV-09 ot 11.08.2014 r. - Touka
31.





