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N
AOTOBOP Codua, na. Knas Asckeangspl®Nol

3a ocHMrypsiBaHe Ha IOJAPBIKKA 32 TPH NOAHHH HA POrpaMHN NPOAYKTH, NIPeNJIAraHd oT

Novell u npurexkasann ot BHB

Huec............ 2016 1., B rp. CodHs, ce CKIFOUM HACTOALIMAT JOTOBOP MEXIY:

BBIT'APCKATA HAPOIHA BAEKA (bHB), cvc cemamume © amgpec Ha
ynpasnenye: rp. Copusa 1000, mn. ,Kuaz Anexcamasp I Ne 1, xom nmo BYJICTAT
000694037, npencraBiassana or CHexkanka JlesHoBa - rnaBeH cekperap M TeMeHyxKa
L[BeTKOBa - TIaBEH CYETOBOAMTEN, HapHYaHa B NOroBopa 3a kparkocT BB3JIOMKHTEJ, ot
€IIHa CTpaHa,

H

Novell Professional Services Hungary Ltd, csc cepanuine u ajgpec Ha ynpap/icHHe
1124 Bynanema, yn. ,,Kcops“ 45, Yurapus, per. Ne 01-09-687986, npeacrapnssano ot Balazs
Kaszo (Bamas Kac3o) - ynmpaenspam ampektop u Zsuzsanna Gruber (Cysama [py6ep) -
ynpasfsBalll JUPEKTOp, HapH4yaHo B aorosopa 3a kparkocT H3ITBJIHHUTEJL, ot apyra
CTpaHa,

Ha OCHOBaHHE IIPOBEJCHA IIPOlleAypa Ha norosapsHe 6e3 obanenne no 4n. 90, an. 1,
T. 3 oT 3akoHa 3a obmecTBennTe nopbukd (30I1) u Pernenne Ne BHB-48643/18.05.2016 r. Ha
rnapHus cexkperap Ha BHB 3a ompenensHe Ha M3NBIHHTEN Ha MOPBYKATA, CE€ CKIIHOYM

HACTOALIIHA OOrOBOP 3a CJICOHOTO:

I. IPEIMET HA TOT'OBOPA

Y 1. (1) BB3JIOKHUTEJJAT Bw3nara, a H3BITBJHHUTEJAT ce 3axbixasa na
H3BBPIIBA Cpelly Bb3HArpaXKACHHE TEXHHYECKa MOAIPEKKA Ha NMPOTPAMHM NPOAYKTH Ha
Novell, npurexasaun ot BHB, cermacHo odeprata na U3ITBJHHUTEJIS, cheraBngsaina
Hepase/Ha YacT OT HaCTOSIIHS JOTOBOP.

(2) Ycnyrata Texnuyecka MogaphxKa 1o an. | ofxsawia NMOAAPExXKa 1o Tenedon u/
HIM JHCTAHUMOHHA (OTAaleYeHa) MOAAPEKKA Ype3 OHNAMH BpB3Ka, KOMTO BKIIOYBAT
otcTpanaeate 10 10 (geceT) Opos HHIHMAESHTH FOIUIUHO, H MOJAPBKKA HAa MACTO, BKIIOYBALIA
oTCTpalABalle 10 5 (rer) 6pos HHIHIACHTH M'OMIIHO,

(3) UseBH Gpod Ha mHuMAeHTHTe no an. 2, BH3JIOKHTEJIAT moxe na 3agBsiBa

JOIBJIHHUTENHO YCJHYrM IO OTCTPaHABaHE HAa HHIMICHTH 10 HAYHHHTE, IPeABHACHH B
3aMyaBaHusATa B TO3U
JIOTOBOP U
MPUIIOKEHUATA KbM

II. IEHA H HAYHH HA ILTAIIIAHE/|HCTO €4 U3BBPINCHA Ha
OocHOBaHue ui. 2, aim. 1

/{ . @W 982(1/ % Wgz/q OT 3aKoHa 3a 3aMTa

Ha JUYHUTC JAHHU.

JOOTOBOpA.



stoyanka
Callout
Заличаванията в този договор и приложенията към него са извършени на основание чл. 2, ал. 1 от Закона за защита на личните данни.


Yn. 2. (1) Henara 3a TpUroAnImHa NOAAPEHKKA Ha IPOrPaMHATE NPOAYKTH Ha Novell
no 4. 1, an. 1 u 2 e B pasMep Ha 28 500 (aBameceT H 0ceM XHIAAM U IETCTOTHH) €BPO Ge3
AAC ceriacuo Ipunosxenne Ne 1, Ilpennarana nena®.

(2) Lerara Ha SOTEIHHTENHO 3a4BEHHTE YCIIYTH MO Wi, 1, a. 3, BRIOYCHH B TEXHUYECKaTa
HOJAPEKKA, € B pa3Mep KaKTo CHe/IBa:

1. 3a orcrpansBane Ha 1 (emuH) Gpoil HHIMIEHT 1o Tenedon - 200 (ABecTa) eBpo Ges
AIC;

2. 3a orcTpanfBane Ha 1 (enuH) 6pOM MHIMACHT AMCTAHIHOHHO - 800 (0CeMCTOTHH) eBpo
oes JAC;

3. 3a OTCTpaHsABaHe Ha HHIMASHTH Ha MACTO 3a | (exun) nen npectoif - 1 200 (xuinaa u
aBecta) espo 6e3 AJIC,

(3) Pasxomure 3a camonerau GuneTH ,.economy class* ot rp. Byaanema, YHrapus no rp.
Codus, Brrapus u o6paTHO, KaKTO U pasxOIHTe 32 HOLIYEKA B XOTEN ,,TPH 3BE3AM™ B CITYIAHUTE HaA
H3BBPLUBAHE Ha NMOJAPHKKA Ha MACTO oT cnenpanieT Ha U3ITBJIHATE A o wt. 1, an. 2u 3 u
ce amtawar ot Bb3JIOKHTEJISA B cnepnute pasmepu:

- 38 cCaMONeTHH GHIIETH B IBETE MOCOKH — 10 500 (eTcTOTHH) eBpo;

- 32 el[HA HOIIYBKa — 10 50 (netnecer) €Bpo.

(4) Bb3JIOJKUTEJIAT u3pspuiBa Miamane Ha LeHaTa 1o ajl. 1 usuano s cpok g0 15
(metnaneceT) paGOTHHU JIHH, CYHTAHO OT JIATATa HA CKIIOYBAHE Ha JOTOBOPA, CIIe/ IPeACTABIHE
Ha pakTypa ot cTpana Ha U3 BJIHHUTEJISL.

(5) BB3JIOXKMTEJIAT wu3pppmBa miam@aHe Ha LEHATa 10 al 2 B CPoK RO 15
(meTHaneceT) pabOTHHM MHH, CYATAHO OT JaTara Ha IOANKCBAHE HA YIPHEMO-TIPEAABATENCH
NPOTOKOM A0 4. 6, T. 5 U clen npejcTaBaHe Ha GakTypa oT cTpana Ha H3IIbJIHUTEJISL.

(6) Ilpu HanBumaBaHe Ha LeHaTa MO 1. 3 pasadKaTa € 3a CMeTKa Ha
HU3NTBJIHUTEJIS.

(7) Inawasuara Mo TO3M AOTOBOP C€ M3BLPINBAT B €BPO IO CAEAHATA CMETKA Ha
HN3ITBJIHUTEJIA:

BAHKOBA CMETKA:

(8) MBIIBJIIHHWUTEJIAT ce 3anbmkaBa B OByceAMHUYEH CPOK OT NOANHCBAHETO Ha
JAOTOBOpa Ja TMpPEeACTaBH MNOCOYEHHTE IO-ZONY AOKYMEHTH C Ll YNOCTOBEpABaHE Ha
OCHOBaHHA 3a IpHnaraHe Ha Cnoroabara 3a m3GaArBaHe Ha ABONWHOTO JAHBYHO obJaraHe
mexny Penybnnka bonrapus u Pemy6mmka Verapus. Ofpasuu Ha Te3su HDOKYMEHTH ca

IpeaocTaBeHH oT cTpaHa Ha BHD 3a nonbneawe, kakTo cnensa:




l. nmexnapauus, ye APYKECTBOTO € MPHTEXATeNl Ha JOXOAM OT BB3HATpaKICHHE 34
H3BBPIIECHA YCIYra OT KOHCYITAHTCKO €CTECTBO IO TO3H JOTOBOP M Y€ IPY)KECTBOTO He
NpUTEXKABa MACTO Ha CTONAHCKa NeHHOCT, MM ompelencHa 6aza B Pemybmuxa Bwarapua
(Ilpunoxenue Ne 2), u

2. yrocrosepenue 3a MecTHo JHIe 3a 2016 r. OT yHrapckaTa JaHBYHA ANMUHHECTPAIHS
(TTpunosxenue Ne 3).

(9) B cny4ait ue B cpoka no an. 8 H3MNBJIHUTEJIAT He npeicTaBy [IOCOYERUTE B
cpuiaTa anuHes noxkymentd, BHB me yappxu maHbk mopH H3TOYHHMKa B pasmep Ha 10 %
(mecet mpoueHTa) OT BL3HATPAXICHAETO 3a MOAAPEKKA, NPEACTABIABAIIO Bh3HATPAKICHHE
3a TEXHHYCCKA YCIyra, Ha OCHOBaHHe Yi. 195, BbB Bpb3ka ¢ um. 12, an. 5, T. 4, BBB BpB3Ka ¢ §

1, T. 9 ot JIP Ha 3akoHa 3a KOPIOPATHBHOTO MOAOXOAHO OO/AraHE.

III. CPOK H MSICTO HA U3NBJIHEHHE
Yn. 3. CpoksT 3a moaapbxkKa Ha nporpaMHuTe npoaykt Ha Novell mo wi. 1, an. 1 e 3
(TpH) rOAMHH, CYUMTAHO OT [ATATA Ha IOANMCBAHE HA AOroBopa. JlaTaTa Ha IOANMCBAHE HA
HACTOAIIHA MOroBOp € JaTara, MOCOYeHa B JenoBoanus HoMep Ha BB3JIOXKHTEJIS,
[I0CTaBeH Ha c1p. 1.
Ya. 4. MacToTo Ha H3NBIHEHHE Ha JOrOBOpa € HEHTpalHaTa crpaja Ha Bmarapcka

HaponHa 6anka, HaxoAsama ce B rp. Codus, nn. ,,Kuaz Anekcangsp I” Ne 1.

IV. IIPABA U 3ATBJIDKEHUST HA H3TITBJIHUTEJIA
Ya. 5. IBIIBJIHUTEJIAT uMa npaso:

I. ma nomyyasa mmdopMaums W cbaeiictBHe oT cTpana Ha BB3JIOKHTEJIS,
HEOOXOZMMH 32 M3MBIHEHHE Ha 3ab/DKEHAATA MY 110 IIPe[IMETa Ha JIOTOBOpa;

2. IpH IIBIHO, TOYHO M HABPEMEHHO H3ITbIHEHHE Ha 3abIDKEHHATA CH T10 TO3U JOTOBOP,
na MOMAY4H YFOBOPEHOTO BB3HATPAXKICHHE B NMOCOYCHHTE CPOKOBE H ONpeliENICHHTE
YCIIOBHSL.

Ya. 6. H3ITBJAHUTEJSAT ce 3aanmKasa:

1. nma w3BbpUIBA NOAApBXKA Ha MporpamHuTe NpomykTu Ha Novell 24 (mBamecer u
YeTHpH) Yaca IpH 5 (ner) AxHeBHa paGoTHA ceMMNA;

2. na pearupa npH ceoOweny no Tenedona vnumaerTH or BBIJTOKHUTEIS o 6
(mect) gaca OT yBeAOMABAHETO;

3. ma pasnomara ¢ Ha#f-Manko 2 (fBaMa) CTELHANKCTH, OCHIIECTBABAIIM NMONIPHKKATA
mo 4. 1;

4. Ha OTCTpaHsBa MHUHIEHTHTE, 3a KOMTO € yBeoMeH oT Bb3JIOKHUTEJISL.

5. nma npepcrass Ha BB3JIOKHTEJIS npremo-npenasarened IpoToKoJ 32 H3BBPIIEHH

COHOKpaTHH YCIYrH II0 TEXHHYECKA IORAPBAKKA 10 Y. 1, am. 3 or OOroeopa,
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ChABPXKAIIH ONHCAHHE Ha M3BBPIICHATa yCAyra, HMe Ha cClenManucra, Opoi Ha
KOHCYNTAHTCKH JHH B ClIy4aii ye HMa TaKHUBa.

6. na npenocTaBs B3MOXKHOCT Ha JIMIIATA 38 KOHTaKT, onpeeneHy ot Bh3JIOKHUTEJIS
Jia ce cepp3BaT cbe cnenuamuctute Ha AIMNBbJIHUTEJIA.

7. na cnasBa BBTpEIHHs pefl B crpajata Ha BHB B cmyyalt Ha HeoOXOAMMOCT OT
NIOCEIEHHS Ha MACTO;

8. ma mpegoctass uadopmarnus Ha BB3JIOJKUTEJS 3a fmelicTehsaTa, NpeAlpHETH OT
M3IIBJIHUATEJIA no ochIuecTBsBaHe HA OAAPHXKaTa M0 wi. 1 oT A0roBopa;

9. nma He npenocTapd Ha GUIMUECKH H/HIH IOPUAMYECKH NHIA IOKYMEHTH H HHbOpMALHs,
CBBP3aHH C U3ILIHEHHETO HA HACTOAIIMA HOroBop 0e3 U3PHYHOTO ITHCMEHO ChIlacHe
Ha Bb3JIOJKHUTEJIS.

10. na BB3cTaHOBM CyMaTa Mo Wi 2, an. 6 MPH YCIOBHATA H TO pefa, NPeIBUACHH B

JOTOBOpA.

V.I[IPABA U 3ANBJIKEHUSA HA BB3JIOXKHUTEJIA
Ya. 7. Bb3JNOKHUTENAT uma npaso:

1. na mony4asa norosopennte ¢ M3ITBJIHUTEJIA yenyru no texuuyecka NoRIpHKKa
Ha mNporpamHuTe NpoaykTH Ha Novell, npurtexasaun or BHB nmeamo, touno u
KaueCcTBEHO CBHIIIACHO yCIOBHATA Ha HACTOAIIHSA AOTOBOD;

2. nawusucksa uHpopmaius ot HIINTBJIHUTEJS 0THOCHO H3MBAHEHHETO HA IPEIMETa
Ha IOTOBOpa BBB BCEKH €IHH MOMEHT;

3. na npoBepsABa H3NBLITHEHHETO HA ASHHOCTHTE IO HACTOALIMA JIOTOBOP TI0 BCAKO BpeMe,
6e3 na npeun va U3ITBJIHUTEJIS 1a u3BbpiiBa CBOUTE 3a0bKEHHS,

Yax. 8. Bb3JIOKHUTEJIAT ce 3aanmxasa:

1. ma szammatm Ha M3ITBJHUTEJISL yroBopeHOTO BB3HAIPAKACHHE CHINIACHO
YCIOBHATa HA TO3H NOIOBOP;

2. Da mpueMe M TOANHIIE MPHEMO-TIPEAaBATENHUTE MPOTOKOAH 33 M3BBPIIEHH
CMHOKPATHY YCIIYTH HO TeXHHYECKa NOMAPEKKA B ClydyauTe mo 4n. 1, an. 3. B cnyuaii
4e oTkaxe Ja noanuuie nporokona, Bb3JOXHTEJSAT uesabapno ysemoMmsaBa
nucMenno USITBJIHUTEJIAT za ToBa, xaTo N0COYBA HEOTCTPAHEHHTE NPOGNEMH 1
AeeKTH B MOAAPBIKKATA, C YKazaHHe 3a He3abapHO NMpeanpHeMane Ha JeHCTBUS IO
OTCTPaHABAHETO HM.

3. na omnpelend KOHTAKTHH JIMia, KOHTO Ja CE CRBP3BAaT CBC CHICHMATHCTHTE Ha
H3ITBJIHUTEJIS.

4. na sakynu u nperoctas Ha USITBJHWTEJS caMmoneTHH OuieTH, KaKTo H Ja
Pe3epBHpA U 3aIIATH XOTENl IPH YCIOBHSA M LEHH 110 9L, 2, an. 3, IpH U3BbpIUBAHE Ha

noAIpEXKKa Ha MACTO oT cneunanuct Ha U3ITBJIHUTEJIA. B cny4aii ue nenara Ha

-




CaMOJIETHHTe OMIIETH H/ MM Ha HOLIYBKHTE € NO-BHCOKA OT Ta3H IO 4. 2, an. 3 oT
AOroBOpa, pasiaMKara cieasa Aa Opde Bb3cTaHoBeHa Ha BB3JIOKHUTEJA mo
GaHKOB ITBT B METHANECET THEBEH CPOK CJIE] IIPEACTaBIHE HA KOIIHE OT CAMOJETHHTE

OuneTH M KoMHe Ha (akTypa 3a xoTencko HacTadapane Ha M3 BJIHUTEJISL.

V1. TAPAHIHA 3A N3ITBbJIHEHHE

Yn. 9. (1) 3a wusnbAHeHHE Ha 3aJBIDKEHHATA CH 1O HACTOAINMA JOTOBOP
H3ITBJIHATEJAT yupenssa B nomsa ua BB3JIOKUTEJIA 6ankopa rapaHums i
NPEROCTaBs rapaHuud noj gopMara Ha IapHYHA CyMa B pasMep Ha 5 % OT cyMaTta no un. 2,
an 1.

(2) B cnyqait yve H3ITbJIHUTEJIAT n36epe na mpeaocTaBy rapaHius noj $popMmara
Ha MapH4Ha cyMma, TO CyMaTa B €BpO cneABa na Obiae mpeseleHa no 6aHKOBa CMETKA Ha
BB3JIOXKHUTEJIA kakro cnensa:

IBAN: DE53500700100923349500

BIC/SWIFT: DEUTDEFF

banka: Deutsche Bank, Frankfurt,

(3) BB3JIOJKHUTEJIAT ce 3axbikaBa Ja Bb3CTAHOBH CyMaTa Ha TapaHIHATa [0 al,
2 B cpox mo 20 (mmamecer) paGOTHM AHM Clell M3THYAHE CpOKa HA IOroBopa H Clel
H3NBIHCHHCTO Ha BCHYKH 3agbivkerus Ha WUBITBJIHHUTEJNA. apanuusra me Owne
BB3CTaHOBEHA N0 0aHKOBATa CMETKA, IOCOYEHA B Wi. 2, al. 5 OT JOTreBOpa HIH IO IpPYTa,
nucMeHo nocovyeHa ot USITBJIHUTEJIS 6ankoBa cMeTKa.

(4) B cayqait ve HSITBJIHUTEJAT usbepe na npenoctasu 6aHKOBa TapaHId, TO
T Tp6Ba fa 64 Ge3ycoBHA, HEOTMEHUMA H H3HUCKY€eMa TIpH IIBPBO [IMCMEHO TTOHCKBAHE, B
xoeto BB3JIOKHUTEJAT 3aassasa, ve UIIMTBJIHUTEJIAT He e u2nbIHUI 3a0bDKEHHATA
CH I10 HACTOALIMA JOTOBOP. baHKoBaTa rapaHuyA € ¢bC CPOK Ha BaMAHOCT X0 20 (aBajeceT)
pabGoTHH IHY Crel M3THYAHE HA CPOKa Ha JOroopa. B cnydait, ye 6ankoBaTa FapaHIus € c
MI0-KpaThK CPOK OT MNOcoYeHHs B mpexxogHoTo uspeueHdue, H3IIBJIHHTEJIAT ce
3aIBIKaBa Ja A MOAHOBSBA 10 MOKPHBAHE HA CPOKA HA JOTOBOpa. BCAKO NONHOBSBAHE ce
u3BbpIIBa B 20 (nBajmeceT) OHEBEH CPOK NpeAd M3THYAHETO Ha CpOKA Ha CHOTBETHATA
rapaHITy4.

(5) BB3JIOKHUTEJIAT He OBIDKH TUXBH BBPXY CyMaTa 110 FapaHiyATA.

Y. 10. (1) BB3JIOKHUTEJIAT nma mpaeo jga ce yAOBIETBOPH OT TApaHUMATA,
HE3aBHCUMO OT ¢iopMaTa, NOA KOATO € IHpPeACTABEHA, NPH HETOYHO M3MBJIHEHHE Ha
3ab/DKEHHATA IO JoroBopa oT cTpaHa Ha U3IThJIHUTEJISA,

(2) BB3JIOXKHUTEJAT uMa npaso Aa yCBOH T4KaBa 4aCT OT TApaHIMATA, KOATO
noxpusa otroBopHocTTa Ha H3ITBJIHUTEJIA 3a HensnbsiHeHHeTo.

(3) Tlpn ennoctpanHo npexparspaHe Ha jorosopa o BB3JIOMKHUTEJS nopaau
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BHHOBHO HEH3NBJIHECHHE Ha 3aab/ukeHHATa Ha U3ITBJIHATEJIS cymata ot rapaHuusaTa ce
YCBOSIBA H3UAJIO KaTO 00e3lIeTeHHE 3a IpeKpaTiIBaHe Ha JOroBopa.

(4) BB3JIOJKHUTENAT uma npaBo 1a ycBOABa AB/DKMMH CYMH 33 HEYCTONKH u
06e3lCTEHHA BBB BpB3KA C HEH3NBMHEHHE Ha [OTOBOpAa OT TrapaHIHATA 3a J0Gpo
H3NBIIHEHHE.

(5) B cayuait, ue moceIHUHTE OT HEH3IBIHEHUETO HA IOTOBOPEHHUTE 3adBIKEHHUS OT
crpana Ha M3ITBJIHHUTEJIAl npesummaBaT no CcTOHHOCT pasMepa Ha rapaHIHATa,

BB3JIOJKUTEJIAT uma npapo fa THpcH 06e3lIeTEHHE 3a pA3THKATA 10 ChAcOeH pex.

VII. HEYCTOMKH

Ya. 11. (1) Ilpu 3a6apa Ha mnamane BBHIJOKUTEJAT anixu meyctolika Ha
W3ITBJIHATEJIA B pasmep Ha 0,5 % 0T cTOMHOCTTA Ha 3a6aBEHOTO NUIALIAHE 33 BCEKH
NpOCPOYEH J€H, HO He moBede oT 10 % oT Ta3M CTOHHOCT.

(2) llpm 3abaBeHO M3MBJIHEHHE Ha 3aNb/DKEHHE [0 JOTOBOpa OT CTpaHa Ha
H3ITBbJIHUTEJIA, comuar 3annama sHa Bh3JIOXKHUTEJSA neyctoiika B pasmep Ha 0,5 %
OT LI€HaTa 3a [OAAPHKKA 1o Wi 2, an. | 3a Bceku mpocpoveH aeH, HO He nosede oT 10 % ot
Ta3H CTOHHOCT,

(3) Ilpu 3abaBeno m3meaHenue ot crpasa Ha W3ITBJIHHUTEJIS noeewe ot 20
(meanecer) nuu, BB3JIOKHUTEJIAT uMa npaso 1a IpekpaTyl eHOCTPaHHO JOroBopa Ges
Aa NlaBa CpOK 3a H3IMBJIHCHHE, KaTO HMa MPaBo M Ha HeYCTOMKa 3a HEH3NBJIHEHHE B pa3sMep Ha
10 % ot nenara no un. 2, an. 1 Ha norosopa.

(4) Beska ot ctpanute (M BB3JIOJKHUTEAT 1 U3IIBJIHHTEJAT) moxe na
npeTenaupa o0e3IleTeHHe 3a HAHECEHH BPEAH ¥ MPOMYCHATH NMOJN3H [0 pasMepa Ha oflaTa
CTOHHOCT Ha JOroBopa.

VIIL IIPEKPATSABAHE HA JOITOBOPA

Yn. 12. (1) HorosopsT Moxe nJa OBIe NMpeKkpaTeH MO B3aMMHO CBIACHE MEXTY
CTPaHHUTE, H3Pa3eHO B IUCMeHa (hopMa.

(2) Tlpy BHHOBHO HEM3NBIHEHHE HA 3a/Ib/DKEHMS Ha €HA OT CTPAHHUTE, H3BHH CIydast
Ha 4. 11, an. 3, DOroBOPBT MOKE a 6B/e MPeKpaTeH OT U3NpaBHaTa cTpana ¢ 20 (IBageceT)

AHEBHO [MHCMEHO MTpeIH3BECTHE N0 HCH3NpaBHATaA CTpaHa.

IX. HOBEPUTEJIHOCT
Yn. 13. (1) Beuukm naHHu, cBefieHHd, (akTH H OGCTOATENCTBA, CBBLP3AHH CBC
CKI/IIO4YBAHETO M H3NBJIHEHHETO HA HACTOAIIHA AOroBOD, LIE CE& TPETHPAT OT CTPAHHTE KATO
IIOBEPUTENIHA HHGOpMAITHSL.
(2) CrpanmuTe ce 3aabmKaBaT Aa [1a34T B TaliHa, Ja He Pa3lpoCTPaHABAT Ha TPEeTH JHLA

H J1a OollassaT OT HCOTOPH3IHpaH H0CThI HH(bOpMaIII/ISlTa, CTaHala HM H3BCCTHA NPH HUIH IO
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NIOBOJ] M3MBIHEHHETO Ha 3alBKEHHATA HM 0 HACTOAIMHSA JOTOBOD, BKIIOYHTENIHO H Clel
NIPEKPATABAHETO MY,
(3) Beaka ot cTpanuTe ce 3anbmkaBa Ja uHGbOpPMHpa Apyrata NpH HapylaBaHe Ha

H3WCKBAaHHATA 3a ONIA3BAHE HA MIOBEPHUTETHOCT Ha HH(t)OpMaHHSITa I10 HACTOAILHA JOrOBOP.

X. TPHJTOJKHUM 3AKOH 1 KOMITIETEHTEH ChJ1
L. 14. (1) TIpunoxxumo KbM HaCTOSALIUS AOTOBOD € IpaBoTo Ha Peny6iuka Bearapus.
(2) Benuku cniopose, KOUTO Bb3HHKHAT BBB BPb3Ka C THIKYBAHETO HIIH M3IBIHEHHETO HA
TO3H JIOTOBOp, € C€ peIlaBaT OT CTPaHHTE IO CHOpa3yMeHHe, a KOTaTo TOBa CE OKaXe

HEBB3MOXKHO, CIIOPDBT IIE C€ OTHACA 3a paspeluaBaHe npen KOMHCTCHTHHA OBar apCKH CBA.

X1 3AK/IIOYHUTE/THU PA3ITIOPEABH

Ya. 185. (1) Koraro HEeH3MBIHEHHETO Ha TO3H JIOTOBOD CE ABIKH Ha Bh3HMKBAHETO Ha
HENPEORONMMA CHIIA, H3MBIHEHHETO Ha 3aJb/DKEHHATA NO HEr0 H CHOTBETHUTE HACPEIIHH
3aBIDKCHUA CE CIIMPAT 3a BPEMETO Ha HENPEOJOINMATA CHIIA.

(2) Henpeomonuma cuia e HeNpEABHAEHO HJIM HENPEJOTBPATHMO CHOHTHE OT
H3BBHPENICH XapaKTep, KOeTO BH3HHKBA CNEN MOANHCBAHETO Ha TOSH JOTOBOP, KaTo MOXap,
HaBOAHCHHE HMJIM ApPYro mpHponHo OencTBHe, craukH, caboraxk, OYHTOBE, CHCTOSHHE Ha
BOHHa, eMbapro u ap.

(3) Crpanara, KoATo HEe MOXe J1a M3IIBJIHH 3ab/KEHHATA CH TI0 TO3H JOTOBOP NOPajH
HEMPeOI0/INMa CHJIA, HE HOCH OTFOBOPHOCT, ChliaTta e JIbKHA B cpok A0 7 (cenem) paboTHH
AHH MHCMEHO N3 M3BECTH Jpyrara CTpaHa 3a HENpeoJOoJIHMATa CHJIa H 3@ €BEHTYATHHTE
TIOCNEACTBHA OT Hesl 3a M3IBJIHEHHETO HAa TO3M JOTOBOP. B ciyuail, 4e He H3NpaTH TakoBa
H3BECTHE, IBJDKH 00e3IIeTeHHE 3a IETHTE OT TOBA.

Ya. 16. (1) 3a uenure Ha HAaCTOAIIMA JOTOBOP yBenoMaBaHeTo Ha BB3JIOKUTEJIA
C€ H3BBPIUBA HA aHITINICKH €3HK no Tenedou: + 359 2 91451307, mucmeno no dakc: + 359 2
9802425, enextponna noma (e-mail): Anatchkov.L@bnbank.org unu ¢ npenopb4aHo mHCMO
Ha anpec: rp. Codusa 1000, . , . Kuas Anexcannsp I”, Ne 1;

(2) Yeenomsasaneto na HU3NIBJIHUTEJIS ce u3BbpmBa Ha aHMIHACKH €3HK IO
tenedon: + 36-1-489-4600, mo dakc: +36-1-489-4601, emexTpowsa mnowa (e-mail):
kozbeszerzes@npsh.hu wian ¢ npenopsyano nuemo Ha aapec: Csorsz u. 45, 1124 Budapest,
Hungary.

Un. 17. (1) CtpaHHTe ONpeneNaT CIeAHHTE MpEeACTABHTENH, KOHTO Aa CIEHAT 3a
H3IOBJHEHHE Ha 3ab/DKCHHATA HM [0 HACTOALIMA IOTOBOp, KAaKTO M A4 [OANHCBAT
NPEBHICHATE B HACTOSALIMA JOrOBOP MNOKYMEHTH, Karo YBeAOMIeHHs, (GopMynspH,
IIPOTOKOJH, pakTypu 1 ap.:

3a IBITBJIHUTEJIA: Zsolt Varga (3onT Bapra), onepatusen aupexTop;




3a Bb3JIOKHUTEJIA: r-n JlloamMun AHAaYKOB, BAYANHHK-OTIE B THPEKIHA
» IHGOPMaITHOHHEH CUCTEMH®,
Hactosmuar moroeop ce chetaBu B 2 (1Ba) eAHOOOPasHM eK3EMILIIpa — N0 eIHH 32
BCAKA OT CTpaHUTE, BCEKH ChC CHNIaTA HA OPUTHHAN H BJIKM3a B CHJIa OT AaTaTa Ha
NOANMHCBAHETO MY OT CTPAHHTE.
Hepasgenna 4act ot Tosu morosop e ,IlpemnaraHa wmena”, npenoctaBeHa ot Novell
Professional Services Hungary Ltd.
[Ipu noanucBareTo Ha TO3H JOTOBOP Ce NPENCTABUXA CICIHHUTE JOKYMEHTH:
I. Tapanuus 3a u3BIHEHHe Ha TOTOBOpA;
2. Jlexnapauus oT OpHTEXaTeNq HA AOX0/a;

3. VYnocrosepeHue 3a MeCTHO NHLE 32 2016 T.

2016 JUN 09,

3A Bb3JIOKUTEJIA: 3A HBITBJIHUTEJIA:
BBJII'APCKA HAPOJAHA BAHKA NOVELL PROFESSIONAL
SERVICES HUNGARY LTD

Novell.
Professzionalis Szolgaitatdsok
Magyarorszag K.
1124 Budapest, Csdrsz u. 45.
Addszam: 12473018-2-43
Lo BRa1005-31350006

CHEXXAHKA JEAHOBA
I''IABEH CEKPETAP Novell.
Professzionalis Szolgaltatasok
Magyarorszag K.

1124’Budapest, Csorsz ., 45,
Adészim: 12473018-2-43
Banksz.: 1 090';‘-028-00000005-313:30006

TEM]éT/IY?KKA IIBETKOBA ZSUZSANNA GRUBER
I'JTIABEH CYETOBOIUTEJ




1B e BBATAPCKA
RS ga HA BAHEKA
CONTRACT & §53§°“ P S

for provision of three-year support of software productsaifferes Hystodetkcangpl® N°1
and owned by the BNB

Today, ............ 2016, in the city of Sofia this Contract was entered into by and
between:

BULGARIAN NATIONAL BANK (BNB), with its seat and registered office at 1,
Knyaz Alexander I Square, Sofia, BULSTAT code 000694037, represented by Snezhanka
Deyanova - General Secretary and Temenuzhka Tsvetkova — Chief Accountant, hereinafter
referrred to as CONTRACTING AUTHORITY, on the one side,

and

Novell Professional Services Hungary Ltd, Csorsz U. 45, 1124 Budapest, Hungary,
Reg. No. 01-09-687986, represented by Balazs Kaszo - Managing Director and Zsuzsanna
Gruber — Managing Director, hereinafter referrred to as CONTRACTOR, on the other.

On the grounds of a public procurement award procedure without a contract notice
under Art. 90, para. 1, item 3 of the Public Procurement Law (PPL) and Decision No. BNB-
48643/18.05.2016 of the General Secretary of the BNB for selection of a contractor for the

contract, this Contract was signed for the following:
I. SUBJECT OF CONTRACT

Art. 1. (1) The CONTRACTING AUTHORITY assignes and the
CONTRACTOR undertakes to provide against remuneration technical support of Novell
software owned by the BNB, in accordance with the CONTRACTOR’s offer, which shall be an
integral part of this Contract.

(2) The service of technical support under para. 1 shall comprise support by telephone
and/or remote support by online connection, which shall include resolving up to 10 (ten)
incidents per year, and on-site support, which shall include resolving up to 5 (five) incidents
per year.

(3) Outside the number of incidents under para. 2, the CONTRACTING
AUTHORITY may request additional services for resolving incidents in the ways

provided for in the Contract. (

II. PRICE AND MANNER OF PAYMENT

Art. 2. ( 1) The price of the three-year support of the Novell software under Art. 1



paras. 1 and 2 shall be EUR 28 500 (Say: twenty-eight thousand and five hundred euro),
VAT excluded, according to Appendix No. 1 ‘Offerred Price’.

(2) The price of additionally requested services under Art. 1, para. 3, included in the technical
support shall be in the following amounts:

1. for resolving of 1 (one) incident by telephone — EUR 200 (Say: two hundred euro) VAT
excluded;

2. for resolving of 1 (one) incident by remote support - EUR 800 (Say: eight hundred euro)
VAT excluded;

3. for resolving of incidents on-site for 1 (one) day of stay - EUR 1 200 per day (Say: one
thousand and two hundred euro) VAT excluded.

(3) Expenses for round trip airfare ‘economy class’ from Budapest, Hungary, to Sofia,
Bulgaria and back, as well as the expenses for accomodation in a three-star hotel in case of on-site
support by an expert of the CONTRACTOR under Art. 1, paras. 2 and 3, which shall be paid by the
CONTRACTING AUTHORITY in the following amounts:

- for round trip airfare — up to EUR 500 (five hundred euro);

- for one night accommeodation — up to EUR 50 (fifty euro).

(4) The CONTRACTING AUTHORITY shall pay the price under para. 1 in full within
15 (fifteen) business days, considered from the date of entering into the contract, after submission
of an invoice by the CONTRACTOR.

(3) The CONTRACTING AUTHORITY shall pay the price under para.2 in full within
15 (fifteen) business days, considered from the date of signing of an Acceptance Protocol under
art. 6, item 5, and after submission of an invoice by the CONTRACTOR.

(6) In the event of exceeding the price under para. 3 the difference shall be borne by the
CONTRACTOR.

(7) Payments under this Contract shall be made in euro into the following account of the
CONTRACTOR:

BANK ACCOUNT:

(8) The CONTRACTOR undertakes within a two-week term from signing of the
Contract to submit the documents listed below to certify the grounds for application of the
Treaty for Avoidance of Double Taxation between the Republic of Bulgaria and the Republic
of Hungary. Samples of these documents are provided by the BNB for completion, as follows:

1. a declaration that the company is a recipient of income from remuneration for
consultancy services rendered under this Contract and that the company has no place of business

ent establishment in the Republic of Buigaria (Appendix No. 2), and

]



2. acertificate of tax residence for 2016 from the Hungarian tax administration (Appendix
No. 3).

(9) Provided that within the term under para. 8 the CONTRACTOR fails to submit the
documents set out in the same paragraph, the BNB shall deduct a withholding tax in the amount
of 10 % (ten percent) of the remuneration for support, which constitutes remuneration for
technical services, pursuant to art. 195, in relation to art. 12, para. 5, item 4, in relation to § 1,

item 9 of the Additional Provisions of the Corporate Income Tax Law.
III. TERM AND PLACE OF PERFORMANCE

Art. 3.The term of support of the Novell software under art. 1, para. 1 shall be 3 (three)
years, considered from the date of signing of the Contract. The date of signing of this Contract
shall be date indicated in the records keeping number assigned by the CONTRACTING
AUTHORITY, stamped on page 1.

Art. 4. The place of performance of the Contract shall be in the main building of the
Bulgarian National Bank, located at 1, Knyaz Alexander I Square, Sofia.

IV. RIGHTS AND OBLIGATIONS OF THE CONTRACTOR

Art. 5. The CONTRACTOR shall have the right to:

1. receive information and assistance from the CONTRACTING AUTHORITY needed
to perform its obligations hereunder;

2. receive, in case of complete, accurate and timely performance of its obligations hereuder,
the agreed remuneration within the timeframes and under the terms and conditions
specified.

Art. 6. The CONTRACTOR undertakes to:

1. provide support for the Novell software 24 (twenty-four) hours (round-the-clock) based
on a 5 (five)-day working week;

2. react upon CONTRACTING AUTHORITY’s phone alerts of incidents within 6 (six)
hours of the alert;

3. have at least 2 (two) experts providing support under art. 1;

4. resolve incidents alerted by the CONTRACTING AUTHORITY;

5. submit an acceptance protocol to the CONTRACTING AUTHORITY for completed
one-off technical support services under art, I, para. 3 of the Contract, containing
description of the completed service, name of the expert, and number of consultancy,
days, if any;

ure that the contact persons, designated by the CONTRACTING AUTHORIT\;,

)



can get in touch with the CONTRACTOR’s experts.
7. observe the internal rules while on the BNB premises in case of on-site visits;
8. provide information to the CONTRACTING AUTHORITY of the actions undertaken
by the CONTRACTOR for providing support as per art. 1 hereof}
9. not provide to natural and/or legal persons documents and information relating to the
performance hereof without the CONTRACTING AUTHORITY s explicit consent.
10. reimburse the amount under art. 2, para. 6 under the terms and procedure stipulated

herein.
V. RIGHTS AND OBLIGATIONS OF THE CONTRACTING AUTHORITY

Art. 7. The CONTRACTING AUTHORITY shall have the right to:

1. receive the services, agreed with the CONTRACTOR, regarding the technical support
of the Novell software owned by the BNB as fully, accurately and at the quality level
as stipulated herein;

2. request at any time information from the CONTRACTOR regarding the performance
hereunder;

3. check at any time on the performance of the activities hereunder without obstructing the
CONTRACTOR from fulfilling its oblighations;

Art. 8. The CONTRACTING AUTHORITY undertakes to:

1. pay the CONTRACTOR the remuneration agreed as per the terms and conditions
hereof;

2. accept and sign acceptance protocols for completed one-off technical support services
in the cases of art. 1, para. 3. Where the CONTRACTING AUTHORITY declines
signing a protocol, it shall forthwith notify in writing the CONTRACTOR thereof,
detailing the unresolved support problems and defects, and instructing immediate
remedial actions;

3. designate contact persons who will get in touch with the CONTRACTORs experts.

4. buy and submit to the CONTRACTOR flight tickets, as well as book and pay for a
hotel accommodation at terms and prices as per art. 2, para. 3 in the event of on-site
support by a CONTRACTOR s expert. Where the price of the flight tickets and/or
accommodations is higher than that in art. 2, para. 3 hereof, the difference shall be
reimbursed to the CONTRACTING AUTHORITY via bank within fifteen days of
submitting a copy of the flight tickets and a copy of the invoice for hotel
accommodation to the CONTRACTOR .

mmm




VI. PERFORMANCE GUARANTEE

Art. 9. (1) For the performance of its obligations hereunder the CONTRACTOR shall
provide in favour of the CONTRACTING AUTHORITY a bank guarantee or a guarantee in
the form of a monetary deposit in the amount of 5 % of the amount in art. 2, para.l.

(2) Where the CONTRACTOR decides to provide a guarantee in the form of a
monetary deposit, then the amount in euro shall be transferred into a bank account of the
CONTRACTING AUTHORITY as follows:

IBAN: DE53500700100923349500

BIC/SWIFT: DEUTDEFF

Bank: Deutsche Bank, Frankfurt.

(3) The CONTRACTING AUTHORITY undertakes to release the amount of the
guarantee under para. 2 within 20 (twenty) business days from expiry of the term of the Contract
and following completion of all obligations by the CONTRACTOR. The guarantee shall be
reimbursed into the bank account specified in art. 2, para. 5 hereof or into another account as
may be specified in wrting by the CONTRACTOR.

(4) Where the CONTRACTOR decides to provide a bank guarantee, it shall be
unconditional, irrevocable and payable upon first written demand, in which the
CONTRACTING AUTHORITY states that the CONTRACTOR has failed to fulfill its
obligations hereunder. The bank guarantee shall be with a term of validity of up to 20 (twenty)
business days following expiry of the term hereof. Where the bank guarantee is of shorter
validity than the one specified in the foregoing sentence, the CONTRACTOR undertakes to
renew it until it covers the term of the Contract. A renewal shall take place within 20 (twenty)
days before expiry of the term of the relevant guarantee,

(5) The CONTRACTING AUTHORITY shall not owe any interest on the amount of
the guarantee.

Art. 10. (1) The CONTRACTING AUTHORITY shall have the right to withdraw
from the guarantee, regardless of the form it was provided in, upon CONTRACTOR’s failure
to perform its obligations under the Contract.

(2) The CONTRACTING AUTHORITY shall have the right to withdraw such part of
the guarantee as covers the CONTRACTOR’s liability for the non-performance.

(3) Upon unilateral termination hereof by the CONTRACTING AUTHORITY due to
the CONTRACTOR’s guilty failure to perform its obligations, the amount of the guarantee
shall be drawn in full as compensation.

(4) The CONTRACTING AUTHORITY shall have the right to withdraw from the

performance guarantee the amounts due for penalties and compensations in relation to default

. ) _
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(5) Where the consequences of the CONTRACTOR s failure to perform its contractual
obligations exceed the amount of the guarantee, the CONTRACTING AUTHORITY shall

have the right of redress for the difference at court.
VII. PENALTIES

Art. 11. (1) If a payment is delayed, then the CONTRACTING AUTHORITY shall
owe the CONTRACTOR a late payment penalty of 0.5% per day for each day of delay, but
not more than 10% of the late payment.

(2) For delayed performance of the CONTRACTOR’s any contractual obligation, the
CONTRACTOR shall pay the CONTRACTING AUTHORITY a penalty of 0.5% per day
on the price under art.2, para.1 hereof for each day of delay, but not more than 10% of that
price.

(3) For delayed performance of the CONTRACTOR’s contractual obligations for more
than 20 (twenty) days, the CONTRACTING AUTHORITY may unilaterally terminate this
Contract without giving further time limit for performance, and in such a case the
CONTRACTING AUTHORITY shall also be entitled to a 10% default penalty on the price
under art.2, para.l hereof.

(4) Any of the parties (either the CONTRACTING AUTHORITY or the
CONTRACTOR) may demand compensation for damages and loss of profit up to the

contractual price.
VIIL. TERMINATION OF THE CONTRACT

Art. 12. (1) This Contract may be terminated with the written consent of both parties.
(2) If any one of the parties hereto is guilty for failure to perform its contractual
obligations other than the case specified in art.11, para.3, this Contract may be terminated by

the non-defaulting party with 20-day prior written notice sent to the defaulting party.
IX. CONFIDENTIALITY

Art. 13. (1) All data, information, facts and circumstances related to the conclusion and
performance of this Contract shall be treated by the parties as confidential information.

(2) The parties hereto shall keep secret, shall not disclose to third parties and shall
protect from unauthorised access, the information that has become known to them during an

in connection with the performance of their obligations under this Contract, even after it




(3) Each party shall inform the other one of any breach of the confidentiality

requirements under this Contract.

X. APPLICABLE LAW AND COMPETENT COURT OF LAW

Art. 14. (1) The law of the Republic of Bulgaria shall apply to this Contract.
(2) Any disputes that may arise in connection with the interpretation or performance of
this Contract shall be settled by the parties by agreement, and if no agreement can be reached,

the dispute shall be referred to the Bulgarian competent court of law.

XI. FINAL PROVISIONS

Art. 15. (1) When failure to perform this Contract is due to a force majeure event, the
performance of the parties’ contractual obligations shall be suspended for the duration of the
event of force majeure

(2) Force majeure shall be any unforeseeable or unavoidable event of extraordinary
nature which may occur after the signature of this Contract, such as fire, flood, or other act of
God, strikes, sabotage, riots, state-of-war, embargo, etc:

(3) The party that is unable to perform its contractual obligations because of force
majeure shall not be held liable. The same party shall, within 7 (seven) business days, notify in
writing the other party of the force majeure event and of any possible consequences thereof for
the performance of this Contract. If this party fails to send such notice, it shall pay compensation
for the damages thereof.

Art. 16. (1) For the purposes of this Contract, the CONTRACTING AUTHORITY
shall be notified in English on telephone number: + 359 2 91451307, in writing on fax No: +
359 2 9802425; at email: Anatchkov.L@bnbank.org; or by registered mail at: Bulgarian
National Bank, Sofia 1000, 1, Knyaz Alexander I Sq.

(2) The CONTRACTOR shall be notified in English on telephone number: + 36-1-
489-4600, in writing on fax No: +36-1-489-4601; at email: kozbeszerzes@npsh.hu; or by
registered mail at: Csorsz u. 45, 1124 Budapest, Hungary.

Art. 17. The parties shall designate the following representatives to oversee the
performance of their contractual obligations and to sign the documents provided herein, such
as notices, forms, protocols, invoices, etc.

FOR THE CONTRACTING AUTHORITY: Ludmil Anatchkov, Head - IS Security

& Networks Division, Directorate Information Systems.

FOR THE CONTRACTOR: Zsolt Varga, Operational director.




This Contract shall be prepared in 2 (two) uniform copies, one original copy for each

party, and shall take effect as of the date of its signature by the parties.

An integral part hereof shall be the ‘Offered Price’ submitted by Novell Professional

Services Hungary Ltd.

The following documents were provided upon the signature of this Contract:

1. Performance guarantee;

2. Declaration from the beneficiary of the income;

3. Tax residency certificate for 2016.

FOR THE CONTRACTING AUTHORITY:
BULGARIAN NATIONAL BANK

SNEZHANKA DEYANO
GENERAL SECRETARY

TEMENUZHKA TZVETKOVA
CHIEF ACCOUNTANT

206 JON 09

FOR THE CONTRACTOR:
NOVELL PROFESSIONAL

SERVICES HUNGARY LTD

Novell.
Professzionélis Szolgaltatasok
Magyarorszag Kift.
dapest, Cstrsz u. 45.

m: 12473018-2-43
] Q000035-31360006

BALAZS KASZO

MANAGING DIRECTOR
Novel.

Professziona’ﬁs Szolgéltatésok
1124 1 agyarorszag ki
A ugapest, Csérsz . 45
sz SOSZAM: 12473015749
L 900028—00000005-31360006

ZSUZSANNA GRUBER
MANAGING DIRECTOR




Appendix No. 1
OFFERED PRICE

for participation in a public procurement award procedure without a contract notice
under Art. 90, para. 1, item 3 of the Public Procurement Law (PPL) for awarding public
procurement with the subject of ‘Provision of Three-year Support of Software Products
Offered by Novel and Owned by the BNB’

To the Bulgarian National Bank, 1, Knyaz Alexander I Square, Sofia

BY: Novell Professional Services Hungary Ltd.

(participant’s name)
DEAR SIRS,

In relation to an invitation received by us for participation in a public procurement award
procedure without a contract notice for awarding a public procurement contract with the above-
stated subject, we are hereby submitting to you our price, as follows:

L. Price of three-year support of the Novell software under Art. 1, paras. 1 and 2 of the draft
Contract in the amount of EUR 28 500 (Say: twenty-eight thousand and five hundred euro), VAT
excluded.

2. Price of additionally requested services under Art. 1, para. 3 of the draft Contract, included in
the technical support, in the following amounts:

- for resolving of 1 (one) incident by telephone — EUR 200 (Say: two hundred euro) VAT
excluded;

- for resolving of 1 (one) incident by remote support - EUR 800 (Say: eight hundred euro) VAT
excluded;

- for resolving of incidents on-site for 1 (one) day of stay - EUR 1 200 (Say: a thousand and two
hundred euro) VAT excluded,

3. Price of additional expenses for purchasing of round trip airfare ‘economy class’ from
Budapest, Hungary, to Sofia, Bulgaria and back, and for accomodation in a three-star hotel in case of a
visit by an expert of ours for providing on-site support shall be in accordance with the provisions of the
Confract.

Note: In case of purchase of round trip airfare ‘economy class’ from Budapest,
Hungary, to Sofia, Bulgaria and back, and of accomodation in a three-star hotel, if the prices exceed
those set out in Art, 2, para. 3 of the draft Contract, the difference shall be on our account

DATE: 08.03.2016. SIGNATURE and RUBBERSTAMP: .....
_ Zsuzsanna Gruber, Balizs Kasz6

(first name and surname)

Managing directors -
[DOSIHNN aF the norcnms earmemenmtiom b e st o






