[loroBopbT € CKItoYeH cnep nposexaaHe Ha

nperoBoBopu no pega Ha un. 101 g, an. 2 ot 30T1.
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CONTRACT

Today, B"“R’\, 20.\S, in the city of Sofia, this contract
was entered into by:

28,14, ,Kua8 AsckcangepI®No 1
AOTOBOP

HacTOAWIHAT AOTOBOP MEXIy:

The BULGARIAN NATIONAL BANK, with its
seat and registered address at 1, “Knyaz Alexander I”
Square, Sofia 1000, Bulgaria, represented by Snezhanka
Deyanova, BNB Secretary General and Temenouzhka
Tsvetkova, BNB Chief Accountant, hereinafier referred to
as The CONTRACTING PARTY, on the one side,

BbJTAPCKA HAPOJHA BAHKA, cic
celanuiue ¥ agpec Ha ynpasnenne: 1000 Codwms, nn.
"Knas  Anexcangnp 1" Nel, EUK Ne 000694037,
npeacrasndBada or CHexawxa J[legnosa - Inagsen
cekperap d  TeMeHyxka Llgetkosa - TInapen
CHCTOBOAMTEN, HADHYaHA noO-HATaThk B A0roBoOpa 34
kpatkocT Bb3JIOXKHTEJL, ot eauna ctpaHa,

and

H

Gartner Ireland Limited with its seat and regis-
tered address at Level 4, 80 Harcourt Street, Dublin 2,
Ireland, represented by Stephen Prior, Director, hereinaf-
ter referred to as the CONTRACTOR, on the other.

Faptoep Upnanaus aumuTen cec cepanuume u
anpec Ha ynpasneRHe: HUBO 4, yn, Xapkopt Ne 80, /G-
muH 2, Hpnannus, npencrasnssano ot Stephen Prior,
Director Hapu4ano B morosopa 3a kparkoct H3TTBJI-
HUTEN, ot apyra ctpana,

Pursuant to Art. 14, para 4 of the Public Procure-
ment Act (PCA} and Protocol for evaluation of offers
and selection of Contractor, approved by General Secre-
tary of BNB, this Contract was entered into for the fol-
lowing:

Ha OCHOBaHKe 4i. 14, an. 4 oT 3akoHa 3a oGwecT-
BeHHTE nopbukk (30I1) W nporokon 3a knacupaHe ua
YHaCTHHLMTE M ONpeAciiHe Ha H3NBIHHTEN HA TOPBY-
kata Ha [maBHua cexpetap wa BHB ce ckaoun HacTos-
LIAT TOTOBOP 3a CAEAHOTO!

L. SUBJECT OF THE CONTRACT

L MPEAMET HA A1OTOBOPA

Art. 1. The CONTRACTING PARTY contracts
and the CONTRACTOR undertakes to provide subscrip-
tion for the following:

Service Name Level of Access Number of Users
IT Leaders Reference 1

Yn. 1. BB3JIOXKHTEJAT sn3nara, a W3IIDJI-
HHUTEJAT ce 3annixasa a NpeaocTabk aGOHAMENT 3a

Hanmenoranne
Ha yelyrata Hugo Ha aocTen Bpoit norpeGurenn
IT Leaders Reference 1

Il. TERM

IL. CPOK

Art. 2. Services provided by this contract have |
(one) year term, starting from 1% of January 2016.

Yn. 2. Venyrute, npefoctaseny o To3u IOTOBOp ca
32 CPOK OT elHa roAuHa, cuutaHo ot | anyapu 2016 ro-
IHHa

III. PRICES AND MANNER OF PAYMENT

1. IEHU H HAYHH HA ILTALIIAHE

Art. 3. (1) The price is 24,700.00 (twenty four thou-
sand and seven hundred) €, VAT excluding. The price is
based on the CONTRACTOR’s Offer, with included all
CONTRACTOR’s expenses to provide the services.

Yn. 3. (1) llenara 3a afionamenTa e B pasMep Ha
24,700.00 (nBagecer W YeTHpH Xunagu W CEAeMCTOTHH)
eppo 6es JJIC. llenara e nocouena B oeprata na U3-
IIBJIHHTEJIS, karo B Hed ca BKIHOYEHH M BCHYKH paz-
xoan Ha M3ITBJIHUTEJIA no u3nmbiHenneto Ha yemy-
THTE,

(2) The payment shall be effected by the CON-
TRACTING PARTY by a bank transfer order to the
CONTRACTOR’s bank account within 5 (five) calendar
days from the contract start date and the submission of an
invoice by the CONTRACTOR.

(2) Mramarero e ce uspbpiusa or BH3JIOKH-
TEJIA ¢ npesonno HapexnaHe no GaHKOBaTa CMeTKa Ha
H3ITBJIHUTEJNS B cpok 10 5 (NeT) kaneuaapHH AHM OT
CKIIOYBAHETO HA JOTOBOPA M MPEACTABAHE Ha (akTypa oT
ctpana Ha U3IN'BJHUTEAY.

3anM4yaBaHMATA B TO3H
JIOTOBOP M MPHUIIOKCHHUATA
KBbM HETO ca U3BBbPIICHU
Ha OCHOBaHwue 4wiI. 2, air. 1
OT 3aKoHa 3a 3aIKTa Ha
JAYHNATE JTaHHHU.
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P

(3) All payments are made to the following bank ac-
count of the CONTRACTOR:

(3) Bewuxm nnamiaHHA we ce M3BBLPIUBAT Mo clien-
HaTa 6aHkoBa cMeTka na U3 bJIHHUTEJA:

IBAN: IE68CHAS93090379007703
SWIFT code: CHASIE2X

bank: JPMorgan Chase Bank
city/branch/office:

Level 4, 80 Harcourt Street, Dublin 2,
Republic of Ireland

IBAN: IE68CHAS93090379007703
BHK: CHASIE2X

Bania: JPMorgan Chase Bank
rpan/kaon/odnc:

Level 4, 80 Harcourt Street, Dublin 2,
Republic of Ireland

IV. CONTRACTOR’S RIGHTS AND
OBLIGATIONS

IV. HPABA H 3AJBJI)KEHHSA HA
W3ITBJIHUTEJA

Art. 4. (1) The CONTRACTOR undertakes to or-
ganize service delivery, subject of this Contract within the
time and under the conditions hereunder and in accord-
ance with Service Description, attachment to this Agree-
ment. .

Ya. 4. (1) MBMTBJIHUTEJAT ce 3agbaxaBa na
OpFaHH3Wpa NpENOCTABAHETO HA YCAYruTe, fpEeIMET Ha
HacTOALINsA JOTOBOD, B CPOKA H NPH YCJIOBHMATA HAa HACTO-
ALHA N0r0BOP M chbriacHo ONHCaHHe Ha ycnyraTa, [pH-
JIOXKEHHE KbM HACTOAMA JOTOBOP

(2) The CONTRACTOR undertakes to deliver the
materials and/or services subject of this Contract to the
address of the CONTRACTING PARTY — Bulgaria, So-
fia 1000, 1, “Alexander I” square or electronically by an e-
mail to the address of the contact person indicated by The
CONTRACTING PARTY.

(2) H3ITBJIHUTEJAT ce 3anpmkaBa 1a nOCTaBs
BCAKAKBH MaTEPHAIIM HIH YCITYTH, NPEAMET HA HACTOA LM
Aoroeop Ha agpeca Ha Bb3JIOIKHTEJISA - Bearapus,
rp. Cous 1000, nn. "Kuss Anexcanapp [ Ne 1, wm no
ENEKTPOHEH NBT Hpe3 eNeKTPOHHA TI0ILA Ha alpeca Ha -
LETO 34 KOHTAKT nocodeHo ot Bh3JIOKUTEJIISA.

(3) The CONTRACTOR undertakes to provide
username and password to access the service within 7
(seven) days after contract is signed.

(3) HBITBJIHUTEJAT ce 3aasmxasa na npegoc-
TaBH MOTPEOUTENICKO HMeE M NapoJa 3a AOCTBI 10 YCIAYTH-
Te 80 7 (celeM) AHM clle MOANNCBAHETO HA NOroBopa.

(4) The CONTRACTOR undertakes to provide the
required documentation regarding the services on material
media or electronically.

(4) H3NNBJHUTEJIAT ce 3anbnkapa aa npeaoc-
TaBH HeOOXORMMATA JOKYMEHTALMA 32 YCIYTHTE HA MaTe-
PHAJICH HOCHUTEN HITH 110 ENEKTPOHEH ITBT.

(5) The CONTRACTOR guarantees that the
CONTRACTING PARTY shall receive services under
Art. 1 for a period of | (one) year starting from the date of

rovisioning the user account to the named user.

(5) U3MNBJHMUTEAT rapantupa, e Bb3JIO-
KHTEJIS we nonyuasa ycmyrure wi. 1, 3a cpok ot |
(¢AHa) roaMHa, CYMTAHO OT JATATA Ha MPELOCTABAHETO Ha
A0CTBNA HAa UMEHYBaHUA noTpebuTen.

Art. 5. The CONTRACTOR undertakes to observe
the rules for access to the BNB buildings in compliance
with the access and work hours regime in the building as
provided for in the Bank’s internal rules.

Yi. 5. U3MBJAHHUTEJAT ce 3agpnxasa fa cnas-
Ba NpaBWAaTa 3a JOCTHN 1o crpaiuTe Ha BHB npu cnas-
BaHe Ha NMPOMyCKAaTeNHHA PEXHM W paGOTHOTO BpeMe B
Crpajara ChIacHO BTPEILHHTE MPABIA Ha GaHKaTA.

V. CONTRACTING PARTY’S RIGHTS AND
OBLIGATIONS

V. IPABA H 3AABJXKEHUA HA Bb3JIOKUTEJIS

Art. 6. (I) The CONTRACTING PARTY under-
takes to pay the price under Art. 2, para. | hereof within
the time and under the conditions of this Contract.

Hn. 6. (1) BB3JIOKUTEJAT ce zanbmkasa fa
3alUIaTH UeHaTa No 4. 2, an. 1 0T HACTOALMA JOTOBOP B
CPOKa W TIpH YCJIOBHATA Ha JOrOBOpA.

(2) The CONTRACTING PARTY undertakes to
render all the necessary assistance to the CONTRAC-
TOR for the performance of his obligations hereunder.

(2) BBIOXKUTEJAT ce santipxasa ia oka3pa
¢paeiictare Ha H3ITBJHHUTEJA 3a uambideHue Ha 3a-
ABDKSHHATA MY M0 JOTOBOPA.

(3) The CONTRACTING PARTY undertake to
appoint representative (“Licensed User”) for which
CONTRACTOR shall provide the username and pass-
word to access the services.

(3) Bb3JIOKHUTEJAT ce 3anemkaba 2 nocoym
CBOH MpeacTaBMTeN, HapeuyeH ,Jluueniupan norpebn-
Tea* 3a koroto H3NbJIHUTEJISA na npenocTasm mot-
PeOHTENCKO UME H Maposia 3a NOCTHIT AC YCIYIHTE.

(4) The CONTRACTING PARTY shall have the
right to make tnspections with regard to the fulfilment of
this Contract.

(4) BB3JIOXKHUTEJIAT nma npaeo aa npaeu npo-
BEpKa, OTHOCHO H3MBJIHEHHETO Ha AOTOBOPA.
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(5) Only the individuals named “Licensed User”
may access the Services,

(5) BB3JIOXKUTENAT npuema, ye ¢caMo nocoye-
nuA Jluuensupan nompebumen moxce da docmonga yc-
Ayeume.

(6) Licensed User will be issued a unique password,
which may not be shared.

(6) Ha JTunensupanua nompebumen we My Obae
TeHepHpana YHHKATH2 Napona, KOATO He MOXE Ja Ce Cilo-
JeNsL.

(7) The CONTRACTING PARTY agrees to re-
view and comply with the Usage Guidelines Jor Gartner
Services (‘Guidelines’). These Guidelines are accessible
to all Licensed User via ‘Policies’ section of
www.gartner.com. Among other things, these Guidelines
describe how Bulgarian National Bank may substitute Li-
censed Users, excerpt from and/or share Gartner research
documents within the bank and organisation, and quote or
excerpt from the Services externally.

(7) BB3JNIOXKHUTEJIAT e chraacen aa npoyuu
aoxkymenta Usage Guidelines for Gartmer Services
(‘Guidelines’) - ., PrxosoacTeo 3a u3nonseane Ha YCIyrH-
Te Ha Gartner “ 1 Aa ro cnassa. PBKOBOACTEOTO € AOCTBII-
HO 3a BCHYKH MOTpeOuTeNH Ha yeGctpanuua Ha Gartner
www.gartner.com B pasaen ,[llpaBuna“ (Policies). Po-
KOBOACTEBO 32 H3MOJI3BAHE Ha ycnmyruTe Ha “Gartner “on-
penens u kak brarapcka HaponHa GaHka (6ankaTa) Moxe
Ia TIPOMEHA JNHUCH3HpaHH NoTpebuTenn, A2 W3MON3BaH
CMOAENA B IANOCT M HAa YacTH NpoyyBaHuATa Ha Gariner B
GankaTa, KaKTO U N0 KaKLB HAYMH MOXe Aa Gbae LUHTHpa-
Ha MIIH H3BIHYaHA HHGOPMALHA OT YCIyFHTE 3a ynoTpe-
6a H3BBH GaHKaTa.

(8) CONTRACTING PARTY agrees to review and
comply with the terms and general conditions for the ser-
vice, subject of this contract

(8) BB3JIOKHTEJISAT npuema, ue we ce 3anos-
Hae W lue Crna3Ba yCnoBWATa 3a NON3BAHE HAa ychyrata,
NPEAMET Ha AOTOBOpA.

VL INTELLECTUAL RIGHTS

VE ABTOPCKH ITPABA

Art. 7. (1) CONTRACTOR shall notify who is the
owner of the author’s rights for the content accessible via
service.

Yn. 7. (1) H3ITBJHHUTEJAT Tpadea na nocoyu
KOH € HOCHTENA Ha ABTOPCKHTE MPABa 33 ChABLPKAHMETO
ZOCThIHO Ype3 yenyrata.

VII. PENALTIES

VII. HEYCTOHKHU

Art. 8. If the CONTRACTOR provides the ID with
delay or the Services are not continuously available, with
the exception of any scheduled maintenance, the propot-
tionate part of the price under this Agreement shall be re-
imbursed to the CONTRACTING PARTY.

Ya. 8. Tpu 3abaBsHe Ha AocTaBAHe Ha koja 3a
HACHTHUKAUKA MM aKo ycnyrata He paGoTH, C W3KIIO-
YCHHE Ha [TaHHpaHaTa Noadpbxka, Torasa U3MbJIHH-
TEJAT mawa  na Bb3JAOXKHUTENS HeycToiika B
PasMep, NPONOPHHOHANEH Ha HAa LIEHATA MO HACTOALIMA
IOTOBOp.

VIIL. TERMINATION OF CONTRACT

VIIL IPEKPATABAHE HA JOTOBOPA

Art. 12, (1) The Contract may be terminated by mu-
tual agreement between the parties stated in writing.

Yn. 12. HorosopsT Moxe fa Gbae mpekpaTeH o
B33aHMHO CBIJIaCHE MEXAY CTPAHUTE, H3pa3eHO B MHCMEHa

dopma.

(2) In case of culpable default on the obligations by
one of the parties, the Contract may be terminated by the
non-defaulting party by a 20- (twenty) day written notifi-
cation to the defaulting party.

(2) [py BUHOBHO HEM3NMbAHEHHE Ha 3aAbIKEHUE Ha
edHa OT CTPAHHTE, NOFOBOPBT MOXe Aa 6bie HpekpaTeH
OT H3NpaBHaTa cTpaHa ¢ 20 (aBaneceT) IHEBHO ITUCMEHO
TIPeAKH3BECTHE 10 HEM3NPaBHATA CTPaHa.

IX. DISCLAIMER OF ALL OTHER
WARRANTIES

IX. OTKA3 OT BCHMKH APYT'H FTAPAHLIUH

Art.13. .The Services are provided on an “as is” ba-
sis, and Gartner expressly disclaims all warranties, express
or implied, statutory or otherwise, including, without limi-
tation, any implied warranties of merchantability or fitness
for a particular purpose, and warranties as to accuracy,
completeness or adequacy of information.

UYn.13. Venyrute ce npenoctapar Ha 6asza »»TAKHEBA,
KaKBHTO ¢a”, kaTo Garther H3PHYHO CE OTKA3Ba OT BCHYKH
FapaHUMH, HIPHYHH WIM KOCBEHH, 3aKOHHH WIH OPYrH,
BIJTIOMHTENHO, 6€3 OrpaHuyeHHe 10 BCHYKH KOCBEHM ra-
PaHUHH 32 THPrOBCKA APHAOKMMOCT WIH MPHIOJHOCT 3a
HAafcHa KOHKPETHAa WeJ, M rapaHLUMW NO OTHOLIEHHE Ha
NpeLUM3HOCTTa, UEAOCTTA WIM AAEKBATHOCTTA Ha MHG(Op-
MalHATa.
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X. FINAL PROVISIONS

X. SAKJIIOYHMTEJHHU PA3INIOPEAEU

Art. 14. Where a default under this Contract is due
to a Force Majeure, the fulfilment of the obligations here-
under by each of the parties shall stop for the length of the
Force Majeure.

Y. 14. Korato HewsmbIHEHHETO Ha To3M ACTOBOp
C€ IbMKH HA BB3HHKBAHETO HA HEMPEONO/IMMA CWNA, U3-
Mb/THEHHETO HA 3a[bDKEHHUATA [0 HETO Ha BCAKA OT CTpa-
HHTEC C& CMHpa 3a BPEMETO Ha AEHCTBHE Ha HelpeojoH-
MaTa cHila.

Art. 15, A Force Majeure shall be an unforeseeable
or unpreventable event of extraordinary nature, such as
fire, flood or another natural calamity, as well as strike,
sabotage, riots, civil unrest, state of war, embargo, etc. oc-
curring after entering into this Contract.

Ya. 15, Henpeogonuma cuma e HENpPeABUACHO WIH
HEMPENOTBPATHMO CHOHTHE OT H3BBLHPEAEH XapaKTep KaTo
noxap, HaBOXHEHHE WK APYFO NPHPOAHO BeACTBHE, Kak-
TO W CTaukH, caboTax, GyHTOBe, rPaKAAHCKE BbIHEHHH,
CBCTOARNE HA BOWHA, eMOapro u Ap., BB3HUKHANO cled
MOANHCBAHETO HA HACTOALILHA JOTOBOP.

Art. 16. The party that fails to perform its obliga-
tions hereunder due to a Force Majeure, shall not be held
liable. The same shall be obliged to notify the other party
in writing within 7 (seven) business days about the occur-
rence of such a circumstance and for any possible conse-
quences thereof for the performance of this Contract. Fail-
ing to make any notification, the party shall owe an in-
demnity for the damages thus incurred,

Y. 16. CTpaHara, K0ATO He MOXE Aa M3ITBJIHH 3a-
ABIKEHHATA CH M0 TO3H JONOBOP MOPAAH HENMPEONONHMA
CHJIA, HE HOCH OTroBOPHOCT. ChillaTa € ANbXKHa B CPOK A0
7 (ceneM) paGoTHH AHH MHCMEHO 3 W3BECTH Apyrara
CTpaHa 3a BB3IHHKBAHETO HAa TOBa OBCTOATENCTEO M 3a
CBCHTYAIHHTE NMOCASACTBHA OT HETO 38 M3MbLIHEHHETO HA
HaCTOALMA AoroBOp. B criyuai, ye He H3MpPaTH HHKAKBO
M3BECTHe, CTpaHaTa Ob/KH OOE3LUETEHHE 33 LIETHTE OT
TOBA.

Art. 17. The CONTRACTING PARTY and the
CONTRACTOR shall designate their officers who
should monitor the performance of their obligations here-
under, keep the correspondence, and undersign the respec-
tive documents provided for under the Contract, as fol-
fows:

For the CONTRACTING PARTY:
Snejana Kojouharova
Head of Division
Information systems Directorate
phone: +359 2 9145 1250
e-mail: Kojouharova.S@bnbank.org ;

For the CONTRACTOR:
Name: Stephen Prior
Gartner Ireland Ltd.
Position: Director
Department: Legal
phone: +441784431611
e-mail: rita.gemesi@gartner.com

Ya.17. (1) BB3JMOXKHUTENAT u U3IMBJIHH-
TEJIAT onpenensaT cnegHuTe cBOR CIYKUTEIH, KOMTO fa
CACHAT 38 W3IMBIHEHHE HA 3a0BKEHHATA [0 HACTOALIMA
DoroBop, fa OChIECTBABAT KOPECTIOHIEHIIMATA W Ja NOJA-
MHCBAT NPSHBUACHHTE B IOTOROPA AOKYMEHTH. !

3z Bb3JIOXKUTEJA:

Cuexana Koxyxaposa
Hauannuk otaen

Hupekuns ,,Mudopmaumonny cucremu
Te.: +359 2 91435 1250,

e-mail: Kojouharova.S@bnbank.org;

KOHiTO e 61ae ¥ NocoueHNs B 4. 4 HaHMEHYBaH HoTpe-
Buren Ha ycayrara.

3a H3N'BJHUTENA:
umMe Stephen Prior
Gartner Ireland Ltd,
AnsxHoeT Director
Jupexuns Legal
Ten.: +441784431611

e-mail: rita.gemesi@gartner.com

(2) The appointed in para. I employee by the CON-
TRACTING PARTY will be the Licensed User by means
of Art.6, para. 3

(2) Mocouenun B an. | CNYKUTENl OT CTpaHa Ha
BB3JIOKHTIA e 6bae nuuensupar morpe6uten no
CMHUCHIA Ha 4. 6, an. 3

Art. 18. (1) For the purposes of this Contract, the
notification of the CONTRACTOR shall be done by fax
to the following fax number: +441784488980: e-mail to
rita.gemesi@gartner.com; or by a registered letter to the
following address: Thamesis, The Glanty, Egham, Surrey,
TW20 9AW

Y. 18. (1) 3a uennte Ha HacToAUIHS AOTOoBOp yBe-
AoMasaneTo Ha H3ITBJIHUTEJIA ce usebpuisa nucme-
Ho mo dakc: +441784488980; en. nowa: ri-
ta.gemesi@gartner.com; WM ¢ NPENOPbLYAHO AHCMO Ha
agpec: Thamesis, The Glanty, Egham, Surrey, TW20
SAW

(2) Notification of the CONTRACTING PARTY
shall be done by fax to the following fax number:

+359 2 980 2425; e-mail to Kojouharova.S@bnbank.org;

or by a registered letter to the following address: 1,
“Knyaz Alexander I” Square, Sofia 1000, Bulgaria.

(2) Veenomsapaneto va BB3JOKHUTENA ce uz-
BLPINBA IMCMEHO N0 akc: +359 2 980 2425; en. noma:
Kojouharova.S@bnbank.org; wiu ¢ MNpenopBYaHe NHCMO
Ha appec: mn. Kuss Anexcaupep I, Ne 1, Codma 1000,
Brarapua.
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Art. 19, The parties shall resolve any disputes that
could arise in relation to the interpretation and perfor-
mance of this Contract by negotiations for coming to an
agreement, and failing to do so, the dispute shall be re-
ferred for resolution to the competent Bulgarian court un-
der the Civil Procedure Code,

Y. 19. Beukn criopose, KOHTO GMXa Bb3HHKHAIH
BbE BPB3KA C THAKYBAHETO HIM H3MBIAHEHHETO HA HACTO-
ALKA NOrOBOP, 1UE CE PelaBaT OT CTPaHUTE Ype3 Mpero-
BOpH 32 MOCTHraHe Ha CHopalyMeHHe, a KOTATe TOBA Ce
OKaxe HEBBIMOXKHO, CNOPBT LUE Ce OTHACH 33 paspelliaea-
He pel KOMNETEHTHHA GbNrapckH ChbA 1o pena Ha [TIK,

Art. 20. The provisions of the effective Bulgarian
legislation shall apply to any issues not provided for under
this Contract.

. 20. 3a Heypenenure B To3u KOrOBOp BBIIPOCH ce
Tipunarar pasnopeabute Ha neficTBamoTo Gwuarapcko 3a-
KOHOJATENICTBO.

Art. 21. Any data, information and facts relating to
entering into and performance of this Contract shail be
treated by the parties as confidential information.

Ya. 21, Beuuky gaHHH, cBemeHHA H takH, cBbp3a-
HH CBC CKIIOMBAHETO H H3NBAHEHHETO HA TO3H JOrOROP,
1Ug CE TPETHpaT OT CTPAHHTE KATO NOBEPUTENHA MH(Op-
MaLHs.

This Contract was prepared and signed in two uni-
form copies, one for each of the parties.

The CONTRACTOR’s Offer shall be an integral
part of this Contract.

Hacroauiunr AOTOBOD Ce& ChCTaBHM M MOANHMCA B [BA
enuooﬁpaaﬂn CK3eMNNApa, 110 €IHH 34 BCAKA OT CTpPaHHUTE.

Hepasgenna 4acr ot Tosu norosop e Odeprata Ha
H3ITBJHUTEJIA.

FOR THE CONTRACTOR:
3A MBITLJIHUTEJIA:

FOR THE CONTRACTING PARTY:
3A BB3JIOKHUTEJIA:

Gartner Ireland Limited
TapTHep Mpnanaus anmuren

BULGARIAN NATIONAL BANK
BbJTAPCKA HAPOJHA BAHKA

STEPHEN PRIOR,
DIRECTOR

CHEXXAHKA NESIHOBA
I'IABEH CEKPETAP

Stephen Prior
Director

Gartner

KA UBETKOBA
TJIABEH CYETOBOJHTE.J]
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SERVICE DESCRIPTION
Attachment to the Service Agreement

GARTNER FOR IT LEADERS REFERENCE

Gartner for IT Leaders Reference (the “Service”) provides clients with access to research and advice about
information technology and the functional responsibilities of specific IT roles.

DELIVERABLES
Each user designated by Client (“Licensed User”) receives the following Deliverables:

Core IT Research

Role-Specific IT Research

IT Key Metrics Data

Diagnostic Tools, Templates, and Case
Studies

Selected Vendor Reports
Weekly Picks & News Analysis
Gartner Analyst Webinars

Peer Networking

® ¢ o o

ADDITIONAL TERMS & CONDITIONS
Unless otherwise provided above, use of this Service is governed by the Usage Guidelines for Gartner
Services, which are accessible on the Policies section of gartner.com.

Service Description: Gariner for IT Leaders Reference, Version 7.0, August 2015 — Page | of |




HWHuuuanu va knuenTa:

OINMHUCAHHE HA YCJAYIrATA
Hpuno:xenne kv Horoeopa 3a npegocrapsne Ha

ycayrata laprusp 3a HT siupepn, HuBo Ha aocthn: Reference

FapTubp 3a UT nmaepw, nuBo Ha gocten: Reference (-»YenyraTa®) npeaocTaBs JOCTBI HA KIMEHTHTE
A0 H3CNEABAHNA ¥ CHBETH 32 MH(OPMALMOHHH TEXHOJIOTHM H DYHKUMOHANHHTE OTFOBOPHOCTH Ha

KoHkpeTHH UT ponu.

PE3VYJIITATH
Bceku eann notpe6uten, mocouen ot Knnenra (,»JTuuensupan notpeburens) NoJly4aBa cleaHHTe
Pesynraru:

» HT npoyuBanus — ocHOBHH > H36paHu 10Kaau Ha NPOU3BOAUTENH
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Usage Guidelines for Gartner Services

Welcome to Gartner!

Thank you for purchasing a License to Gartner Research. We've created these Usage Guidelines for Gartner
Services especially for you, the Licensed User. Through easy to understand rules and practical scenarios, the
Guidelines are intended to help you use the Gartner Services within your contractual entitlements; and also
get the most value from your Gartner relationship.

These Guidelines are intended to address the foliowing areas:

®  Research Documents for Internal Use (within your company)
"  Research Documents for External Use (outside your company)
% Analyst Inquiry

" Usemames & Passwords

Baseline License: These Usage Guidelines constitute a baseline license that is generally applicable to
Licensed Users who have purchased a subscription to Gartner Services. Where a specific Gartner product
offering includes entitlements that are different from the baseline license, the terms of that product offering
will apply. Gartner reserves the right to periodically update these Usage Guidelines.

Product Specific Usage: As the Gartner product portfolio continues to expand, even baseline usage
parameters may slightly vary by the type of Service the client has purchased. If a Licensed User is unclear
as to how a usage parameter in these Guidelines applies to the Service they have purchased, they should
contact their Account Executive for further guidance.

Monitoring of Usage: Please note that Gartner monitors activity on our web site, including use of our
Services by Licensed Users. If we see indications that our Services are being used outside of these Usage
Guidelines, we may contact your organization and ask you to investigate your use of the Services and
provide us with information to validate that the Services are being used within your contractual entitlement.

In the event of non-compliance, Gartner reserves the right at its sole discretion to gither terminate {or limit
access to) the Services or terminate the Service Agreement in its entirety.

If you wish to view the practical scenarios, you may do so at Usage Guidelines for Gartner Services. Gartner

reserves the right to periodically update the practical scenarios to address client feedback and business

needs. For any questions, contact usage.quidance@gartner.com.

These Usage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitiements that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically update these Usage
Guidelines. 2015 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update: 10-MARCH-2015
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Usage Guidelines for Gartner Services

Research Documents - Internal Use (within your company)

We welcome you, the Licensed User, to open as many Gartner Research documents as you like: for your
personal use within your job and within the scope of your Service.

While you may print one hard copy of a Gartner Research document for your personal use in your job role,
as a general rule Gartner Research documents cannot be shared:

With individual non-Users; ar

Via email, intranet posting, or other Information storage & retrieval systems.
If your job role requires you to share Gartner Research internally with your colleagues, you may:

Briefly summarize* the Gartner Research in your own words for your project team or senior-level decision

makers (attributing Gartner as the source),

Include small excerpt* of Gartner Research (e.g., a few lines of text not to exceed 5 sentences, a paragraph, or a

specific graphic) in an Internal report or presentation (attributing Gartner as the source).
*NOTE: This is an acceptable use so long as it is:

not done on a systematic or routine basis (e.g., by a Licensed User who consistently distributes a periodic
summary or excerpt of Gartner Research or who leverages a company business process that allows non-Users to

routinely approach the Licensed User to meet their Gartner Research needs);
©  limited to an internal audience only of no more than 15 people; and

not done with the Intent or effect of avolding the purchase of additional User licenses.

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for
further guidance.

These Usage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription te Gartner Services. Where a specific Gartner product offering includes entitlements that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically update these Usage
Guidelines, 2015 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update: 10-MARCH-2015
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Usage Guidelines for Gartner Services

Research Documents - External Use (outside your company)

We welcome you, the Licensed User, to open as many Gartner Research documents as you like: for your
personal use within your job and within the scope of your Service.

Gartner Research documents cannot be shared (a) outside your company, or (b) via emait, internet posting,
or other external information storage & retrieval systems.

If your job role requires you to share Gartner Research outside of your company, you may:

Excerpt or reference with prior written approval from quote.requests@gartner.com and in compliance with the

Gartner Copyright & Quote Policy.

" Purchase a Reprint License for External Use. Click here for more Infermation on Reprint Licenses,

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for
further guidance.

These Usage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitlements that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically update these Usage
Guidefines. 2015 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update: 10-MARCH-2015
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Usage Guidelines for Gartner Services

Analyst Inquiry Usage Guidelines

We welcome you to call us if you are a Gartner Licensed User with Analyst Inquiry Service.
You may use our Analyst Inquiry Calls (or Written Responses, whera approved) to discuss:

Company related issues
Interpretation of Gartner Research

Document reviews such as basic technology reviews of business-related documents (up to 20 pages)

NOTE: Non-Users, inside or outside the Client company, may not participate on Inquiry Calls or receive
copies of Written Responses. For the avoidance of doubt, “participate” in this context means Non-Users:

May not physically attend a session

May not listen in to an Analyst Inquiry session

Analyst Inquiry entitlements beyond the baseline service described hereunder may vary by service
purchased. For additional guidance on your service-specific entitlements, please consult your account
representative.

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for
further guidance.

These Uisage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription to Gartner Services, Where a specific Gartner product offering includes entitlerments that are different from the
baseline license, the terrns of that product offering will apply. Gartner reserves the right to periodically update these Usage
Guidelines. 2015 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update: 10-MARCH-2015
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Usage Guidelines for Gartner Services

Usernames & Passwords Usage Guidelines

As a Licensed User, you will receive a unique Username and Password, which is for your personal use only,
and may not be shared inside or outside your company.

There are two exceptions where your Username and Password may be reassigned to another within your
company:

“  If your job responsibilities substantially change so that you no longer require access to the Gartner Services; or

*  If you permanently leave your company.

NOTE: When your company substitutes a Licensed User, the new Licensed User must be located in the same
country as the original Licensed User. Where not possible, please consult your Account Executive for an
appropriate solution.

NOTE: In situations where your company desires to assign a license to a contractor/sub-contractor

The contractor must be a full-time equivalent, meaning they have a company assigned email address, company
business cards and function for all intents and purposes as a full-time employee (as opposed to a temporary

contractor for a discrete term);

*  Company must contractually agree to pass on to contractor the Usage Guidelines and to be liable in the event of

any misuse or non-compliance with the Services;
Contractor must agree to only use the Services for your company {i.e., the company that issued the ficense);

“  Innoinstance is it ever acceptable for a Licensed User to share thelr Username and Password with the

contractor; and

Upon termination of the contractor's service term with your company please arrange to reassign the User License

to another within your company per guidelines referenced above.

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for
further guidance.

These Usage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitlements that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically update these Usage
Guidelines. 2015 Gartner, Inc. and/or its Affiliates, All Rights Reserved. Update: 10-MARCH-2015
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Usage Guidelines for Gartner Services

Welcome to Gartner!

Thank you for purchasing a License to Gartner Research. We've created these Usage Guidelines for Gartner
Services especially for you, the Licensed User. Through easy to understand rules and practical scenarios, the
Guidelines are intended to help you use the Gartner Services within your contractual entitlements; and also
get the most value from your Gartner relationship.

These Guidelines are intended to address the following areas:

®  Research Documents for Internal Use (within your company}
*  Research Documents for External Use (outside your company)
®  Anaiyst Inquiry

" Usermames & Passwords

Baseline License: These Usage Guidelines constitute a baseline license that is generally applicable to
Licensed Users who have purchased a subscription to Gartner Services. Where a specific Gartner product
offering includes entitlements that are different from the baseline license, the terms of that product offering
will apply. Gartner reserves the right to periodically update these Usage Guidelines.

Product Specific Usage: As the Gartner product portfolio continues to expand, even baseline usage
parameters may slightly vary by the type of Service the client has purchased. If a Licensed User is unclear
as to how a usage parameter in these Guidelines applies to the Service they have purchased, they should
contact their Account Executive for further guidance.

Monitoring of Usage: Please note that Gartner monitors activity on our web site, including use of our
Services by Licensed Users. If we see indications that our Services are being used outside of these Usage
Guidelines, we may contact your organization and ask you to investigate your use of the Services and
provide us with information to validate that the Services are being used within your contractual entitlement,

In the event of non-compliance, Gartner reserves the right at its sole discretion to either terminate (or limit
access to) the Services or terminate the Service Agreement in its entirety.

If you wish to view the practical scenarios, you may do so at Usage Guidelines for Gartner Services. Gartner

reserves the right to periodically update the practical scenarios to address client feedback and business

needs. For any questions, contact usage.guidance@gartner.com.

These Usage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription te Gartner Services. Where a specific Gartrer product offering includes entitlements that are different from the
baseline license, the terms of that product offering wilt apply. Gartner reserves the right to periodically update these Lisage
Guidelines. 2015 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update; 10-MARCH-2015
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Usage Guidelines for Gartner Services
Research Documents - Internal Use {within your company)

We welcome you, the Licensed User, to open as many Gartner Research documents as you like: for your
personal use within your job and within the scope of your Service.

While you may print one hard copy of a Gartner Research document for your personal use in your job role,
as a general rule Gartner Research documents cannot be shared:

With individual non-Users; or

Via emall, intranet posting, or other Information storage & retrieval systems.
If your job role requires you to share Gartner Research internally with your colleagues, you may:

Briefly summarize* the Gartner Research in your own words for your project team or senior-level declsion

makers {attributing Gartner as the source).

Include smali excerpt* of Gartner Research (e.q., a few lines of text not to exceed 5 sentences, a paragraph, or a

specific graphic) in an internal report or presentation (attributing Gartner as the source).
*NOTE: This is an acceptable use so long as it is:

not dene on a systematic or routine basis {e.g., by a Licensed User who consistently distributes a periodic
summary or excerpt of Gartner Research or who leverages a company business process that allows non-Users to

routinely approach the Licensed User to meet their Gartner Research needs);
limited to an internal audience only of no more than 15 people; and

not done with the intent or effect of avoiding the purchase of additional User licenses.

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for
further guidance.

These Usage Guidelines constitute a baseline license that is generally applicable te Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitlements that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically update these Usage
Guidefines. 2015 Gartner, Inc. and/or its Affiliates. All Rights Reserved, Update: 10-MARCH-2015
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Usage Guidelines for Gartner Services

Research Documents - External Use (outside your company}

We welcome you, the Licensed User, to open as many Gartner Research documents as you like: for your

personal use within your job and within the scope of your Service.

Gartner Research documents cannot be shared (a) outside your company, or (b} via email, internet posting,

or other external information storage & retrieval systems.
If your job role requires you to share Gartner Research outside of your company, you may:

Excerpt or reference with prior written approval from quote, requests@gartner.com and in compliance with the

Gartner Copyright & Quote Policy.

*  Purchase a Reprint License for External Use. Click here for more information on Reprint Licenses.

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for
further guidance.

These Usage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitlemnents that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically updste these Usage
Guidelines. 2015 Gartner, Inc. and/for its Affiliates. All Rights Reserved. Update: 10-MARCH-2015
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Usage Guidelines for Gartner Services

Analyst Inquiry Usage Guidelines

We welcome you to call us if you are a Gartner Licensed User with Analyst Inquiry Service.
You may use our Analyst Inquiry Calls (or Written Responses, where approved) to discuss:

Company related issues
Interpretation of Gartner Research

*  Document reviews such as basic technology reviews of business-related documents (up to 20 pages)

NOTE: Non-Users, inside or outside the Client company, may not participate on Inquiry Calls or receive
copies of Written Responses. For the avoidance of doubt, “participate” in this context means Non-Users:

May not physically attend a session

May not listen in to an Analyst Inguiry session

Analyst Inquiry entitlements beyond the baseline service described hereunder may vary by service
purchased. For additional guidance on your service-specific entitlements, please consult your account

representative,

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for
further guidance.

These Usage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitlernents that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically update these Usage
Guidelines, 2015 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update: 10-MARCH-2015
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Usage Guidelines for Gartner Services

Usernames & Passwords Usage Guidelines

As a Licensed User, you will receive a unique Username and Password, which is for your personal use only,
and may not be shared inside or outside your company.

There are two exceptions where your Username and Password may be reassigned to another within your
company:

If your job responsibilities substantially change so that you no longer require access to the Gartner Services; or

If you permanently leave your company.

NOTE: When your company substitutes a Licensed User, the new Licensed User must be located in the same
country as the original Licensed User. Where not possible, please consult your Account Executive for an
appropriate solution.

NOTE: In situations where your company desires to assign a license to a contractor/sub-contractor

The contractor must be a full-time equivalent, meaning they have a company assigned email address, company
business cards and function for all Intents and purposes as a full-time employee (as cpposed to a temporary

contractor for a discrete term);

" Company must contractuaily agree to pass on to contractor the Usage Guidelines and to be liable in the event of

any misuse or non-compliance with the Services;
" Contractor must agree to only use the Services for your company {i.e., the company that issued the license);

In no Instance is it ever acceptable for a Licensed User to share their Username and Password with the

contractor; and

®  Upon termination of the contractor's service term with your company please arrange to reassign the User License
to another within your company per guidelines referenced above.

REMINDER: This is a baseline license that may vary depending on your purchased product. Click here for
further guidance.

These Usage Guidelines constitute a baseline license that is generally applicable to Licensed Users who have purchased a
subscription to Gartner Services. Where a specific Gartner product offering includes entitiements that are different from the
baseline license, the terms of that product offering will apply. Gartner reserves the right to periodically update these Usage
Guidelines, 2015 Gartner, Inc. and/or its Affiliates. All Rights Reserved. Update: 10-MARCH-2015
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