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32 OChbINECTBABAHE HA A00HAMEHTHOTO 00cayXBaHe HA HHPOPMANMOHHATA CHCTEMA

s»L1eHTpasien KpeaHTeH PperucTh) (MpHIOKeHHe 32 00padoTka Ha nanun)* 8 BHB

oT

TexuoJloruka EAJ]

3a yHOBETBOpPSABAHE HA M3MCKBAHMATA, OOXBATA M YCHOBHATA 33 aBOHAMEHTHO OBCITY)KBAHE Ha

HHpopmarmonnata cucrema ,lleHTpaneH KpeauTeH pErucThp (NpUIOKeHHEe 3a oGpaboTka Ha

RaHuM)", onucanu B [Ipusoxenne Ne 2, ce aHraXxupame [ja pearkpaMe KakTo clieea;

1. OcHoBHN AeifHOCTH, BKIIOYeHH B 06XBaTa Ha yeIyrarta ,,AGoHaMenTHO obcmyKBaHe HA

aHdopManHoOHHATA CHCTeMA™:

ExcrieprHa nomorn 3a oTcTpansBate Ha IpoGiIeMH OT TEXHONOTHIHO-

[Ipu BE3HMKBaHE,

JCHCTBIA 32 KOPEKI: Ha TTapaMeTpuTe Ha 6a3aTa JAHHY H Ha CHCTEMATa KaTo

LU0, C LIEN IPEAOTBpaTIBaHe Ha Ghaeiy npobieMu

EKCIUIOATAMOHEH XapaKTep, pe3yNITaT OT BHHIIHY BE3/ICHCTBYA H Npedelly Ha CBITIACHO T.4

HOPM&THOTO (PYHKIMOHHMpAHE HA NPOAYKTA

Orcrpansapane Ha “CKpuTi’” AeeKTH M TPEIIKH B IIPOXYKTA [Tpu pB3HUKBAHE,
ChIVIacHO T4

Exxemeceuna npodHnakTHka, CHCTOMANLA e B HAOMOACHHE M €BEHTYAIHH Benasx mecesHo

Hactpoiika 1 kOHTpON Ha e(eKTHBHOCTTA Ha PaboTa Ha NPOIYKTa

IIpu m3BEpIIBaHE Ha

(QYHKIMOHHPAHETO HA IPOAYKTA

npodunakTHKaTa
AHau3 ¥ OTCTpaHsABaHE Ha BE3HHKHAIH MPOOJIEMH C H3XOAHHTE CIPABKH H IIpu pE3HUKBaHE,
TalIIHMIIH, TeHEPHPaHH OT HPOAYKTA CBIIACHO 1.4
Otcrpanseane Ha mpobnemMu, cBBp3ary ¢ (YHKIMOHMPAHETO Ha 6a3oBHs I1pu pB3HUKBaHE,
copTyep BEPXY paGOTHH CTAHLMY M CHPBBPH, OTHACAIIH CE JI0 CBIVIACHO T.4

apxyBUpaHe

NHdpopmaumsTa e
Jloriika EAf] = 391114EHA HA
OCHOBaHue un. 2,
an. 1 ot 3akoHa 3a
3awurta Ha
NUYHNTE OaHHU
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Koxcynrawym i Texmmecka OMOIN 3a pa3pelilaBane Ha MpobneMy mpu IIpn Heobxommoct
EKCIUTOATalHATA Ha TIPONYKTA

Yuacrue B CEBMECTHH pabOTHH CpeIl 33 PelliaBaHeTO Ha ONEpATHBHH Beipocu | IIpu HeoOxomumoct
Iomot 110 Teneona, BITIOUHTENHO H3BBH IIEPHOA Ha OGCITYKBaHe ITpu HeobxommMoct

Habrozienue Ha oBeAIEHHETO HA IPOTPAMHHSI TIPOIYKT C NeMT (opmysmpade Ha

Ipu u3pBpIIBade Ha

TIPETIOPEKH 3a of06psBane Ha GyHKamonHpaReTo My. V3snsmurenar npetasa | npoduiakTikara
npenoprkute Ha BHB B nucMen Bua 3a no-natarhuHa o6paboTka (06cmxane,
CTapTHPaHE HA IPOMEHH H T.H.)

( 2. NombX#HuTENHA AeliHOCTH, BKIIOYEHH B 06XBATA HA yeayrara ,,AGOHAMEHTHO obciyKBaHe Ha
uHpOpPMALIOHHATA cHCTeMa ¥
Bracranopssane Ha cucremara ot backup IIpu mouckeane

OxasBane KOHCYJITAHTCKA ITOMOIIT PY CH3AABAHE H NOAXEPXKAHE Ha

TIPOLIEAYPHTE 3a apXHBHpPAHEe Ha CHCTEMHTE — [IPOAYKIHOHHA H TECTOBA

Ilpu nouckeaue

OxasBane KOHCYJITaHTCKa TIOMOII IIPH aJMHHHCTPHPAHETO Ha NPHIOKEHHETO

Ilpu nouckeaue

Oxaspane KOHCYJITaHTCKA NOMOII MPpH MOHHUTOPHHT A Ha CHCTEMaTa

I[Tpu nouckeane

3. JlefinocTH 3a OCHrypHBaHe HA HOPMATHA GYHKIMOHAZHOCT H PA3BUTHE HA CHCTEMATA

( AHAajIi3 Ha BB3HMKHAIIH HEChOTBETCTBHI,

Ilpu nouckeane

KOHCYJ‘IT&THCTK& NOMOL 33 pCATH3HPAHUTS HIIH NOMJIEXKAINH Ha InpoMsAHa

6u3Hec npouecw;

[pu mouckeane

BPB3Ka C APYTH CHCTEMH,

M3roTesiHe Ha TeCTOBH CLEHAPHE 33 CHMYJIALHS 32 MPOIECH, IOMTEKAIIH Ha I1pu nouckeane
NpPOBEpKa WIH POMSIHA;
KoncynranTtcka nomony npu HeoOXOAUMOCT 0T uHTepelicHH Mpouenypy 3a | [Ipn moucksake

HsrotssHe Ha npeToxkeHHs 3a NPOMSIHA HA HANWYHATA (YHKIIHOHATHOCT ¢

He OIITHMH3HpPaHe Ha [IPOUECH HIIH YCKOPABAaHE Ha BpEMETO 3a

H3NIBAHEHHUETO UM.

NHpopmaumsTa e

IIpu ouckeaHe

3annyeHa Ha
OCHOBaHwMe 4rl. 2,
Tem (+3592) 9191 2 an. 1 ot SaKOHa sa
dake: (+3592)963 16 10 3aLIJ,VITa Ha
NMNYHNTE OaHHU
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HeiiHocTuTe Ho T.2 B T.3, KOHTO ce BKIIOYBAT B a60HAMEHTHOTO ofcyBaHe, e ca B 00eM 10

100 woBexo-4aca roauiHo. 3auBeHH H 0CHINECTBEHH paboTHH YacoBe HAX yKa3aHHA 06eM me

¢e¢ H3BLPIBAT CPCHTY 3aNAINAHE IT0 YAC0BA CTABKA.

4. Bpeme 3a peakuusi IpH Bb3HUKBAHE HA FPENIKH:

I'peruky ¢ BHCOK mpHOpHTeT — peakuus o 15 MUHYTH cren YBEIOMABAHETO, BPEME 3a

OTCTpaHABaHe A0 4 yaca,

I'penixu ¢be cpener npuopuTeT — peaxums 1o 1 uac cuen YBEIOMSBAHETO, BpEME 2a

OTCTpaHABaHe 1o 1 aeH;

I'peluxn ¢ HHCBK HpHOpHTET — peakuus A0 1 meH cien YBEIOMSBAHETO, BPEME 3a

OTCTPaHsBaHE JIo 5 IHH.

Jabenexncra:

Bucox npuopurer ~ Bh3HHKHATHAT IpoGiem NpeAH3BHKBA CIIMpaHe Ha paboTara Mo

onpeaencHu Gu3HeC MpollecH B 6aHKaTa;

CpeneH TNpHOpHTET - BB3HHKHANMAT mnpoGNeM NpeH3BHKBA TPYAHOCTH TpH

H3IBIIHCHUETO Ha oNpelieNIeHH OH3Hec IIPOLIECH B CHCTEMATA,

Hucpk mpuOpaTeT - PBB3HHKHANMAT npo6NieM NpemH3BHKBA HeymoGCTBA IIpH

H3NBJIHCHHETO HA OIIpe/ic/IeHH OnzHec IIPONECH B CUCTEMATA.

5. Bpeme 3a peakuss npu Bb3HMKBAHE HA ABApMIIHH CHTYaUHH - OT30BaBaHe g0 1 wac Ha

mscTo - crpagara Ha BHB. Ilpoasakasane na padorara ¢ exunnre na BHE 10 OTCTpAHABAHE

Ha npodJaema,

Sabenexcka: apapuiiHa CHTYAllUs — CHTYalus, IIPH KOSTO KPHTHIHH dysxuHoBANHOCTH

Ha CHCTEMATAa HE pHGOT}IT H3LSAI0 HITH YacTHYHO,

6. Ilepuon

MEpHOA Ha
Texnollornka EA

Uentpanen odiac

¥n."Yepsena creHa” 46
1421 Codin, Bonrapun
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3asiBKH 32 TEXHONOTMYHO NMOAABPKAHE M3BBH OCHOBHHS IEPUOA HA obcnyxBaHe wWe ce
H3BBPLIBAT CPEIly 3alltalliaHe 1Mo yacosa ctaka. He ce cuuta 33 06cnyxpane W3BBH OCHOBHHS
nepuon Ha obcmyxpane xehinocr na HU3ITBJIHUTEJIA, kosto e 3amouHana B paMKHTE Ha

OCHOBHHA NCpHOI.

7. llpepnoxkenne 3a JONbJIHATENEH PEKHM HA KOMYHHKAUHHA
C uen momobpsapane Ha B3ammozeiicteueTo Mexay BBIJIOKUTEN u W3ITBJIHUTEN
pelaraMe OCBCH CTaHJapTHHTE HAYMHM 338 KOMYHHKalHA upe3 Teie(OH H/HNIH HWMeHn na ce
H3M03Ba H ChINECTBYBalaTa B TexnoJloruka cHcTeMa 3a TeXHHYECKA TIOAAPHKKA (HelpDesk), 8
KOATO KnMeHTHTe Ha TexHoJloruka samucBaT CBOMTE 3asBKH 33 0GCITyXKBaHe (tickets), onpemenar
{ XapakTepa Ha 3ajgBKaTa (MHLMIEHT, Ipeiika, M3MEHEHHE, NpobneM H Ip.), HeHHHS [IpHOpPHTET
(BaXHOCT) H €BEHTYAIHO NPHKA4BAT (aitloBE, OMKCBAIIK no-noApo6Ho cutyauusrta. B cucremara
HAJUIEXHO Ce IPOTOKOIMPAT ACHCTBHATA HA BCEKH €IMH YYACTHWK B KOMYHHKAIHATA MEKIY
BB3JIOXUTEJ v USITBJIHUTEIL

HAATA: 21.02.2014 r. IOAIHC n ITEYAT:

Benucnasa [Moxapnuesa

VihdopMaLmsTa e Menrumxep Teprose u

3annMyeHa Ha YOBIHOMOIIEHO HIe
OCHOBaHWue 4n. 2,
an. 1 ot 3akoHa 3a
3awmTa Ha
NUYHNUTE AaHHU

exHoflornka EAL]

Uenrpanen oduc Passoen oguc
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